Standard
Chartered ,\

Promotion Details

1. Programme name: Fabulous offers from Standard Chartered credit cards.
2. Promotion period: From 10 July 2017 until 07 October 2017 (both dates inclusive).
3.  Promotion location: Ho Chi Minh City and Hanoi City.

4.  Eligible products: Platinum Cashback Credit Card, Priority WorldMiles Credit Card and WorldMiles Credit Card
(referred to as “Standard Chartered credit card”) issued by Standard Chartered Bank (Vietham) Limited (“the
Bank”).

5. Eligible customers: Customers who apply for a Standard Chartered credit card and customers who spend with
Standard Chartered credit card (“Customers”).

6. Programme offers:
6.1 For Customers who apply for a new primary Standard Chartered credit card:
6.1.1 From 10 July 2017 until 07 October 2017, Customers who apply for a new Standard Chartered
credit card of which issuing date is not later than 17 October 2017 and spend at least VND 3
million during the promotion period will receive ten (10) lucky draw entries for Platinum CashBack
Credit Card or twenty (20) lucky draw entries for WorldMiles Credit Card or Priority WorldMiles

Credit Card.
6.2 For Customers who spend with a Standard Chartered credit card:
6.2.1 From 10 July 2017 until 07 October 2017, for each VND 3 million spent with Standard Chartered
credit card, Customers will receive one (01) lucky draw entry.
6.2.2 Transactions must be posted on the Bank’s system no later than 17 October 2017.
7. Promotional prizes:
Prize Gifts Number of prizes Frequency
Grand prize Audi A4 2.0T 1 By end of the program
First prize Vespa Primavera 125 3V ie-100 6 Monthly (2 prizes per month)
Second prize iPhone 7 32G 30 Monthly (10 prizes per month)

8.  Lucky draw entry:
8.1 Total number of lucky draw entries: unlimited.
8.2 Lucky draw entry number contains 9 characters, including 1 alphabet, 1 symbol and 7 digits which are
formatted as below:

8.2.1 For Customers who apply for a new credit card: A.XXXXXXX (in which XXXXXXX starts from
0000001 to 9999999).
8.2.2 For Customers who spend with credit card: S.XXXXXXX (in which XXXXXXX starts from 0000001

to 9999999).

9. Determination of month of lucky draw:
9.1 New primary credit cards opened:

Month of lucky draw Card application period Card issuance period Lucky draw event
July 10 Jul 2017 — 08 Aug 2017 10 Jul 2017 — 08 Aug 2017 25 Aug 2017
August 10 Jul 2017 — 07 Sep 2017 09 Aug 2017 — 07 Sep 2017 25 Sep 2017
September 10 Jul 2017 — 07 Oct 2017 08 Sep 2017 — 17 Oct 2017 23 Oct 2017
9.2 Transactions made with credit cards:
Month of lucky draw Transactions made by Transaction posted by Lucky draw event
July 10 Jul 2017 — 08 Aug 2017 10 Jul 2017 — 08 Aug 2017 25 Aug 2017
August 10 Jul 2017 — 07 Sep 2017 09 Aug 2017 — 07 Sep 2017 25 Sep 2017
September 10 Jul 2017 — 07 Oct 2017 08 Sep 2017 — 17 Oct 2017 23 Oct 2017

10. Lucky draw events:



11.

12.

13.

14.

10.1 Venue of the lucky draw events: Standard Chartered Bank (Vietham) Limited — Ho Chi Minh Branch at
Saigon Trade Centre, 37 Ton Duc Thang, Ben Nghe Ward, District 1, Ho Chi Minh City.

10.2 Time of the lucky draw events:
10.2.1 Monthly prizes: 3 events will be held on 25 August 2017, 25 September 2017 and 23 October

2017.

10.2.2 Grand prize: 1 event will be held on 23 October 2017.

10.3 Lucky draw entries will be sent to customers’ email addresses registered with the Bank and published on the
Bank’s website three (03) working days prior to the lucky draw events.

Process of prize rewarding:

11.1 Venue of the prize rewarding events: Standard Chartered Bank (Vietnam) Limited — Ho Chi Minh Branch at
Saigon Trade Centre, 37 Ton Duc Thang, Ben Nghe Ward, District 1, Ho Chi Minh City.

11.2 Time of the prize rewarding events:

11.2.1 Prizes of August and September: events will be held on 11 September 2017 and 11 October
2017.
11.2.2 Prizes of October and Grand prize: event will be held on 06 November 2017.

11.3 The deadline for the Bank to reward the prizes is 06 November 2017.

11.4 Process to reward prize: directly to the winners. The winner needs to present the notification of winning the
prize from the Bank, the original and a notarised copy of valid National Identification Card/Passport in order
to receive the prize(s).

11.5 Winners who are unable to come to the prize rewarding events can contact Client Care Centre (details as
below) or send email to Contact. SCB@sc.com for further instruction.

11.6 All customer enquiries should be sent to:

11.6.1 Email: Contact.SCB@sc.com
11.6.2 Call Client Care Center 24/7:
- Hanoi: (84 24) 36960000 or (84 24) 73000730
- Ho Chi Minh: (84 28) 39110000 or (84 28) 73000730

Lucky draw running and determination of winners:

12.1 Notification of lucky draw results:

12.1.1 The winners will be notified through email addresses and mailing addresses registered with the
Bank within three (03) days since the date of the lucky draw event and through phone number
registered with the Bank.

12.1.2 In case the Bank cannot contact the winners of certain prizes within fifteen (15) days since the
date of the lucky draw events, it will be deemed as no winner for such prizes.

12.2 The lucky draw will be run by the computer system to randomly pick the winners.

12.3 The accumulative lucky draw entries of a month will be taken for the lucky draw event of the month intake.
For monthly prizes, if one lucky draw entry wins one prize, this lucky draw entry will not be taken into account
for other prizes of that month. All lucky draw entries (including winning lucky draw entries of monthly prizes)
will be taken into account for the grand prize.

12.4 Eligible purchase transactions do not include credit card cash advance transactions. Eligible transaction can
be made by Primary Cardholder and/or Supplementary Cardholders.

12.5 Lucky draw prizes cannot be redeemed to cash. Products/services are subject to maintenance policy of the
relevant merchants.

12.6 Transactions that have been completed during the promotion period but not recorded on Standard Chartered
system by the due date will not be eligible irrespective of whether or not cardholders receive the SMS
notification about the transaction completion.

Notification responsibility:

13.1 The Bank will be responsible for publishing details and Terms and Conditions of the lucky draw campaign on
at least one media channel, official Standard Chartered website at https://www.sc.com/vn/en/ and sending
emails to Customers to notify about the promotion.

13.2 The Bank will be responsible for announcing the list of winners on at least one media channel and official
Standard Chartered website at https://www.sc.com/vn/en/. The Bank will send mail, email and call the
winners within three (03) days since the date of lucky draw events.

Other Terms & Conditions:

14.1 This promotion is not applicable for the Bank’s staff.

14.2 This promotion can be applied with other effective sign-up or usage promotions of the Bank.

14.3 The winners are obliged for paying all taxes prior to receiving prizes. The Bank will withhold and pay taxes on
behalf of Customers.

14.4 The winner of the grand prize is obliged to pay the registration fee, other required fees to register and use the
car and car insurance (if any).

14.5 The winners are responsible for all expenses such as transportation, accommodation, meals and other
expenses (if any) to receive the prizes.
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14.6 Customers agree that the Bank has the right to use image, name and address of the winners for advertising
purposes of the campaign “Fabulous offers from Standard Chartered credit cards” without asking for further
permission or paying any extra fee.

14.7 The winners need to present (i) the original and a notarised copy of valid National Identification
Card/Passport, (ii) the notification of winning the prize from the Bank when receiving the prizes.

14.8 The Bank is responsible for handling all complains or disputes arising from this promotion, if in case they are
not resolved, such complains and disputes will be handled in accordance with the applicable Laws.

14.9 After the promotion, the Bank is responsible to report the promotion results as required by laws.

14.10 Any disputed/cancelled and/or reversed transaction amount which is recorded in the cardholder’s
credit card statement during the promotion period will be deducted from the total eligible spend.
14.11 Customers, who fail to pay any fee or minimum credit card required payment (stated on credit card

statement), refuse the reward, submit a cancellation request or the card is cancelled due to any reason
before or on the notification date will be disqualified.

14.12 The Bank accepts no liability for undelivered notification mail, email and phone call due to errors in
contact mailing address, email address and phone number registered by Customers.
14.13 The Bank is not the supplier of products/services and therefore accepts no liability in connection with

such products and services. Product and services are solely provided by the relevant merchants. Customers
should contact the merchants directly for any query or claim about the products.

14.14 The Bank reserves the sole and exclusive right to refuse offering the promotion, giving the
products/services to any eligible clients considering them do not or refuse to provide the Bank with clear and
complete supporting documents or violates any part of these Terms and Conditions of the programme.

14.15 General Terms and Conditions, Account and Card’s Term and Condition and any other relevant terms
and conditions related to accounts, cards and any other services of the Bank (as amended, supplemented
and/or replaced from time to time) shall be applied.

14.16 In case of the Bank’s reasonable discretion and in compliance with the Laws, the Bank reserves the
right to vary the promotion details.

14.17 These Terms & Conditions have been written in both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies.

14.18 By participating in the program, client by default accepts all Terms and Conditions of the program as
listed.
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Thé Lé Chwong Trinh

1. Tén chwong trinh: Uu dai ngap tran voéi thé tin dung Standard Chartered.
2. Thigian khuyén mai: T& ngay 10/07/2017 dén ngay 07/10/2017 (bao gébm ca 2 ngay).
3. Diaban khuyén mai: Thanh phé Ha Néi va Thanh phé H6 Chi Minh.

4.  sSan pham dwoc 4p dung chwong trinh khuyén mai: Thé tin dung Standard Chartered Platinum CashBack, Thé
tin dung Standard Chartered WorldMiles, Thé tin dung Standard Chartered Priority WorldMiles (goi chung la “thé
tin dung Standard Chartered”) dwoc phat hanh b&i Ngan hang TNHH MTV Standard Chartered (Viét Nam) (“Ngan
Hang”).

5. Khéach hang cta chwong trinh khuyén mai: Khach hang m& méi thé tin dung va Khach hang st dung thé tin
dung Standard Chartered (“Khach hang”).

6. Noi dung khuyén mai:
6.1. Dbi véi Khach hang m& mai thé tin dung chinh Standard Chartered:
6.1.1. T ngay 10/07/2017 dén ngay 07/10/2017, Khach hang dang ky m& méi thé tin dung chinh
Standard Chartered duwoc phat hanh thé khong tré& hon ngay 17/10/2017 va chi tiéu téi thidu ba
(03) triéu déng trong subt thoi gian clia chwong trinh s& nhan dwgc muwdi (10) ma quay sé tring
thwéng ddi véi Thé tin dung Platinum CashBack ho&c hai mwoi (20) mé quay sé tring thwéng
d6i v&i Thé tin dung WorldMiles hoac Thé tin dung Priority WorldMiles.
6.2. Dbi véi Khach hang st dung thé tin dung Standard Chartered:
6.2.1. Tw ngay 10/07/2017 dén ngay 07/10/2017, cho méi ba (03) triéu VND chi tiéu bang thé tin dung
Standard Chartered, Khach hang s& nhan dwoc mét (01) ma quay sb trang thuéng.
6.2.2. Giao dich phai dwoc ghi nhan vao hé théng clia Ngan Hang khong tré hon ngay 17/10/2017.

7. Co cau giai thwéng:

Co cau giai thudng Noi dung giai thuéng Sé giai Tan suét trung thuwéng
Giai dac biét Xe hoi Audi A4 2.0T 1 Cubi chwong trinh
Giai nhat Xe may Vespa Pl”(;ga"era 1253Vie- 6 Hang thang (méi thang 2 giai)
Giai nhi Dién thoai iPhone 7 32G 30 Hang thang (méi thang 10 giai)

8. Thélé ma sé tring thwéng:
8.1. Tbng sb lwgng ma quay sé tring thuwéng dy kién sé dwoc phat hanh: khong gidi han.
8.2. Ma sb ctia ma quay sb tring thwéng cip cho Khach hang la day 9 ky tw gdm 1 chiv cai, 1 ky hiéu va 7 chi
sb dwoc dinh dang nhu sau:
8.2.1. Déi véi Khach hang mé mai thé tin dung: A XXXXXXX (trong dé XXXXXXX sé& bét diu tir 0000001
dén 9999999).
8.2.2.  Déi v&i Khach hang hién hiru st dung thé tin dung: S.XXXXXXX (trong d6 XXXXXXX sé bat dau tiy
0000001 dén 9999999).

9.  Viéc xac dinh thang tich liiy ma quay sé tring thwéng sé dwoc thwe hién nhw dwéi day:
9.1. Déi véi thé tin dung dwoc mé mai:

Thang tich Ity ma sb Thoi gian dang ky thé Thoi gian dwoc phat hanh thé Thoi gian quay s6
Thang 7 10/07/2017 — 08/08/2017 10/07/2017 — 08/08/2017 25/08/2017
Théang 8 10/07/2017 — 07/09/2017 09/08/2017 — 07/09/2017 25/09/2017
Théang 9 10/07/2017 — 07/10/2017 08/09/2017 — 17/10/2017 23/10/2017




10.

11.

12.

9.2. Péi véi giao dich chi tiéu qua thé:
Thang tich 1ty ma sé Thoi gian giao dich Thoi gian ghi nhan vao ha théng | Thoi gian quay s6
Thang 7 10/07/2017 — 08/08/2017 10/07/2017 — 08/08/2017 25/08/2017
Thang 8 10/07/2017 — 07/09/2017 09/08/2017 — 07/09/2017 25/09/2017
Thang 9 10/07/2017 — 07/10/2017 08/09/2017 — 17/10/2017 23/10/2017

Thong tin sw kién quay sé tring thwéng:

10.1.

10.2.

10.3.

Thoi
11.1.

11.2.

11.3.

114

11.5.

11.6.

Dia diém t4 chirc quay sb: Ngan hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam) - Chi nhanh

Thanh phd Hb Chi Minh, dia chi tai Saigon Trade Centre, 37 Tén Birc Thang, Phuong Bén Nghé, Quan 1,

Thanh phé Hb Chi Minh.

Thoi gian td chirc quay sb:

10.2.1. Budi quay s xac dinh ngui tring thuwéng gidi thang dwoc td chirc hang thang (téng cong 3 1an)
vao cac ngay 25/08/2017, 25/09/2017 va 23/10/2017.

10.2.2. Budi quay sbé xac dinh nguwoi tring thudng gidi ddc biét duoc t6 chirc mét 1an vao ngay
23/10/2017.

Thoéng tin v& cac ma quay s6 tring thwdng sé dwoc glri dén dia chi thw dién t&v clia Khach hang da dang ky

véi Ngan Hang va ddng thoi cong bd tai website chinh thirc cia Ngan Hang ba (03) ngay lam viéc trwédc

ngay thye hién quay sé xac dinh ngudi tring thuéng.

gian, dia diém, va thu tuc trao thwéng:

Dia diém t6 chirc trao thwéng: Ngan hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam) - Chi

nhanh Thanh phd Hb Chi Minh, dia chi tai Saigon Trade Centre, 37 Tén Buc Théng, Phuwdng Bén Nghé,

Quan 1, Thanh phé Hb Chi Minh.

Thoi gian trao thuwédng:

11.2.1. Déi véi Giai thwdng thang 8 va 9: Ngan Hang sé tb chirc trao giai cho cac khach hang tring thuéng
vao cac ngay 11/9/2017 va ngay 11/10/2017.

11.2.2. Débi véi Giai thwéng thang 10 va Giai dac biét: Ngan Hang sé t6 chire trao giai cho cac khach hang
trang thwéng vao ngay 06/11/2017.

Thoi han cubi cting ma Ngan Hang c6 trach nhiém trao giai thuéng cho Khach hang 1a ngay 06/11/2017.

. Th tuc trao thwéng: trao thwéng truc tiép cho Khach hang tring giai. Khi dén nhan giai, Khach hang phai

xuét trinh théng bdo tring thudng tir Ngan Hang, ban gbc va ban sao y cé ching thuwc Chirng minh nhan
dan /H6 chiéu/Thé can cwédc cong dan con hiéu lwc.
Nhitng Khach hang tring giai khong thé dén cac dia diém trao thwéng duoc Ngan Hang chi dinh,vui long
lién hé dén Trung tdm Cham séc Khach hang (chi tiét nhw bén duéi) hodc g thw dién t vao dia
chi Contact. SCB@sc.com dé dwoc hwéng dan thi tuc nhan gii.
Quy dinh v& dau méi giai dap thadc mac cho khach hang vé cac van dé lién quan dén chwong trinh khuyén
mai (ngwdi lién hé, dién thoai...): Moi thac méc ctia Khach hang xin dwoc lién hé qua:
11.6.1. Email: Contact.SCB@sc.com
11.6.2. Dién thoai dén Trung tdm Cham séc Khach hang 24/7:

- Ha Noi: (84 24) 36960000 hoac (84 24) 73000730

- Hb Chi Minh: (84 28) 39110000 hoac (84 28) 73000730

Céch thirc quay sé va xac dinh nguwi tring thuwéng:

12.1.

12.2.

12.3.

12.4.

Quy dinh vé& cach thirc théng béo tring thwéng:

12.1.1. Trong th&i han ba (03) ngay ké tir ngay quay sbé tring thwéng, Ngan Hang sé& g email va goi thw
thong béo tryc tiép dén Khach hang tring thwéng theo dia chi email va dia chi ma Khach hang da
dang ky véi Ngan Hang. Péng thdi, Ngan Hang sé goi dién théng bao cho Khach hang tring
thwéng theo sb dién thoai Khach hang da déng ky véi Ngan Hang.

12.1.2. Trong thdi han muoi 1am (15) ngay ké tir ngay xac dinh dwoc Khach hang tring thwéng ma Ngan
Hang khong thé lién lac dwoc véi Khach hang, giai thwéng sé duoc xtr ly nhw gidi thwéng khong co
ngwoi tring thudng.

Céch thirc quay sb xac dinh ngudi tring thwéng: viéc quay sb dwoc thuc hién bang phan mém may tinh dé

Iwa chon ngau nhién nguoi tring thuéng.

Ma& quay sb tring thuo’ng dworc tich Ily vao thang nao sé dwo’c tham du vong quay s tring thwéng cho giai

thwdng cla thang dé. Déi voi gidi thucyng thang, néu ma sb quay sb tring thuo*ng cta Khach hang duwoc

tring thwdng cho mot gidi thwcmg, ma sb nay sé khong duwoc tham gla quay sé cho nhitng giai thwéng tiép
theo clia thang d6. Toan bd ma sé tring thwéng (bao gom ca mé sb da tring thwéng gidi thwdng thang) sé
dwoc tham gia quay sé tring thucyng cho gidi dac biét cudi chwong trinh.

Chuwong trinh khéng ap dung déi v&i cac giao dich rit tién mét. Giao dich hop 1& cé thé dwoc thuc hién béi

Cha Thé Chinh va/hoac Chu Thé Phu.
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12.5. Giai thwdng khong duoc quy dbi thanh tién mat. Gidi thwéng dwoc bdo hanh theo ché dd bao hanh ctia nha
cung cap.

12.6. Nhirng giao dich da dwoc thwe hién trong thdi gian chwong trinh nhwng chwa dwoc ghi nhan vao hé théng
cta Standard Chartered kip thdi sé dwoc xem |& khéng hop 1é cho du Chi Thé c6 nhan dwoc tin nhan théng
béo giao dich thwc hién thanh cong tir Standard Chartered hay khong.

13. Trach nhiém théng bao

13.1. Ngan Hang sé thong bao cong khai chi tiét néi dung ctia thé 1& chwong trinh khuyén mai trén trén it nhat mot
phwong tién théng tin dai chidng, website chinh thirc cia Ngan Hang tai https://www.sc.com/vn/ va nhirng
email gtvi dén Khach hang dé théng béo vé chwong trinh.

13.2. Ngan Hang sé& thong bao day di danh sach khach hang tring thwéng trén it nhat 01 phwong tién thong tin
dai ching va trén website chinh thirc cia Ngan Hang tai https://www.sc.com/vn/. Ngan Hang s€ g email va
thw théng bao truc tiép, ddng thoi goi dién thong bao cho Khach hang tring thuéng trong thdi han ba (03)
ngay ké tir ngay quay sé tring.

14. Cac Diéu khoan & Diéu kién khac:

14.1. Chwong trinh nay khéng ap dung di véi nhan vién ctia Ngan Hang.

14.2. Chwong trinh nay dwoc két hop véi nhitng chwong trinh khuyén mai mé méi hodc st dung thé tin dung
khac ma Ngan Hang dang ap dung.

14.3. Khach hang tring thwéng cé trach nhiém déng day da thué trwéc khi nhan giai thwéng. Ngan Hang sé thay
mat Khach hang tring thuwéng dé& déng thué thu nhap theo quy dinh.

14.4. Béi véi Khach hang trung thwéng gidi dac biét, Khach hang cé nghia vu déng phi trwéc ba va cac khoan chi
phi d&ng ky lwu hanh xe va béo hiém than xe (néu cd).

14.5. Khach hang tring thwéng phai chiu toan bd chi phi di lai, &n & va chi phi khac (néu cé) cho viéc nhan
thwdng cta minh.

14.6. Khach hang ddng y rdng Ngan Hang cé quy&n st dung hinh anh, t&n va dia chi ctia khach hang tring
thwédng nham muc dich quang ba cho Chuwong trinh “Uu dai ngap tran véi thé tin dung Standard Chartered”
ma khéng phai xin thém bét ky y kién hay ch&p thuan nao ctia Khach hang va ciing khéng phai tra thém mét
khoan tién, chi phi quéng céo nao.

14.7. Khi dén nhan giai thwéng, Khach hang phai xuét trinh cac gidy t& sau: (i) ban gbc va ban sao y c6 chirng
thwe Ching minh nhan dan /Ho chiéu/Thé can cudc cong dan con hiéu luc; (i) théng béo trung thwéng
dwoc gtri b&di Ngan Hang.

14.8. Moi khiéu nai, tranh chap lién quan dén chwong trinh khuyén mai nay, Ngan Hang cé trach nhiém truc tiép
giai quyét, néu khong théa thuan duoc thi tranh chap sé& dwoc x& ly theo quy dinh clia phap luat hién hanh.

14.9. Sau khi két thic chwong trinh khuyén mai, Ngan Hang c6 trach nhiém bao céo két qua thwc hién chuong
trinh khuyé&n mai trén theo dung quy dinh ctia phap luét.

14.10. Bt cl gia tri ndo cla céc giao dich bj hly, c6 tranh chap va/hodc dwoc hoan lai trong thdi gian
chwong trinh sé bj trir ra khéi tng gia tri giao dich chi tiéu hop lé.
14.11. Khach hang cham tra b4t c& mét khoan phi ngan hang hay khoan dw no téi thiéu dén han nao (dwoc

thé hién trén sao ké ctia Khach hang dd) tir chdi qua téng tr chwong trinh hodc gt yéu cau déng thé vi bat
ky ly do gi trwéc hodc vao ngay Ngan Hang givi théng béo sé khong dua didu kién tham gia chwong trinh.

14.12. Ngan Hang khéng chju trach nhiém cho nhirng sai sét khi thdng bdo qua thw, email va dién thoai do
dia chi, dia chi email va sb dién thoai Quy khach dang ky v&i Ngan hang 1a khéng chinh xac hodc khéng
dwoc cap nhat.

14.13. Ngan Hang khong phai nha cung cép san phdm va céac dich vu lién quan. Ngan Hang khong chiu
trach nhiém vé céac khiéu nai hay thac méc lién quan dén nhirng san pham va dich vu nay. Trong trudng hop
c6 théc mac hay khiéu nai lién quan dén san phdm va dich vu c6 lién quan, Khach hang vui long lién hé truc
tiép nha cung cép.

14.14. Ngan Hang c6 toan quyén tir chdi 4p dung chwong trinh, tir chéi cung cp s&n phdm va dich vu dung
dé& khuyén mai cho bét ky Khach hang nao ma Ngan Hang cho la cung cép théng tin khéng hop 1€, khong ro
rang, khéng day da hodc vi pham bat ky Didu khoan va Diéu kién nao clia chwong trinh.

14.15. TAt c& cac Piéu Khoan va Diéu Kién Chung (4p dung cho Khach hang la ca nhan tai Viét Nam) va
nhitng diéu khoan, diéu kién lién quan dén tai khoan, thé va cac san pham khac ctia Ngan Hang (nhw da
stra chiva, b sung va/hodc duoc thay thé trong tirng thdi diém) sé dwoc ap dung.

14.16. Khi Ngan Hang cho 1a can thiét va phu hop véi qui dinh phap luat, Ngan Hang sé c6 quyén xem xét
didu chinh ndi dung chwong trinh.

14.17. Cac Diéu khoan va Diéu kién nay duwoc lap thanh hai (02) ban: tiéng Anh va tiéng Viét. Bang tiéng
Viét sé dwoc wu tién ap dung néu cé su khac hiét hodc mau thuan gitra hai ban.

14.18. Bang viéc tham gia chwong trinh khuyén mai nay, Khach hang méc dinh chép thuan tat ca cac Diéu
khoan va biéu Kién ctia chwong trinh khuyén méi dwoc liét ké trén day.
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