ENGLISH

VIETNAMESE

PRIORITY BANKING SERVICES AND
PRIVILEGES

LOCAL TERMS AND CONDITIONS

In these terms and conditions, “you” refers to
you, your joint account holder or your authorised
person who are Priority Banking customers of
Standard Chartered Group. The additional
services we provide to you as a Priority Banking
customer are governed by these terms and
conditions.

1 Membership

1.1 You will need to meet our eligibility criteria
to become a Priority Banking customer.
Your admission to Priority Banking
membership is at our discretion. We may
end your Priority Banking membership at
any time and will notify you.

1.2 Your Priority Banking membership will be
valid for one year from the date you
become a Priority Banking member. The
renewal of your Priority Banking
membership for each following year is
subject to you fulfilling the eligibility criteria
and is at our discretion.

13 On signing up for Priority banking
package, all benefits you enjoy currently
under other packages offered by the Bank
will cease and the privileges or benefits of
Priority Account will become applicable.

1.4 You may end your Priority Banking
membership by giving us written notice.

2 Eligibility criteria for Priority Banking

2.1 For individual Priority account, single or
joint, you will need to maintain a minimum
balance of USD 50,000 equivalent or such
other minimum average balance fixed by
the bank from time to time.

DICH VU NGAN HANG UU TIEN VA CAC UU PAI
DAC BIET

DIEU KIEN VA PIEU KHOAN AP DUNG TAI VIET
NAM

Trong cac diéu kién va diéu khoan dwai day, tir “ban”
dwoc hiéu 1a cha tai khoan, déng chd tai khoan, hay
ngudi dwoc Oy quyén, la khach hang cta Dich vu
Ngan hang Wu tién cla Tap doan Standard
Chartered. Cac diéu kién va diéu khodn dudi day
dwoc ap dung cho Dich vu Ngan hang Uu tién:

1 Tw cach Thanh vién

1.1 Dé tré thanh khach hang clta Dich vu Ngan
hang Uu tién, ban can dap rng dd nhirng tiéu
chi xét duyét ctia chung t6i. Chang t6i cé toan
quyén quyét dinh c6 trao cho ban tw cach
thanh vién hay khéng. Bat ct lic nao ching
t6i cling c6 thé chdm dut tw cach thanh vién
cla ban va sé théng bao cho ban vé viéc nay.

1.2 Tw cach thanh vién sé cé gia tri trong vong
mot nam ké t¥ ngay ban tré thanh khach
hang clta Dich vy Ngan hang Uu tién. Viéc
gia han tw cach thanh vién cho mdi nam sau
tuy thudc vao viéc ban c6 dap (rng du cac tiéu
chi xét duyét cha chung téi hay khdéng, va
chuing t6i ¢ toan quyén quyét dinh viéc nay.

1.3 Khi dang ky goéi Dich vu Ngan hang Uu tién,
tdt cd nhirtng quyén loi ma ban dang dwoc
hwédng theo cac goi dich vu khac clia Ngan
hang s& chdm d&t va cac wu dai va loi ich
cua Tai khoan Uu tién sé dwoc ap dung.

1.4  Ban c6 thé két thuc tw cach thanh vién Dich
vu Ngén hang Uu tién khi thong bao cho
chung téi bang van ban.

2 Tiéu chi xét duyét thanh vién Dich vu Ngan
hang Uu tién

2.1 Dbi véi tai khoan Uu tién ca nhan, don chi
hay da chd, ban sé& can duy tri miéc dw t6i
thiéu twong dwong 50.000 dd la My hodc mot
mirc duw téi thiéu ndo d6 do Ngan hang quy
dinh tai tieng thoi diém khéac nhau.
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For Priority payroll account, into which
your employer directly credits salary, the
monthly net salary credit must be at least
USD 5,000 equivalent or such other
amount fixed by the bank from time to
time.

For Priority Mortgage, you will need to be

approved for minimum of VND 3.5 billion
on mortgage loan and/or approved for the
equated monthly instalment of VND 52
million.

Fees and charges

We may charge you fees for providing you
with Priority Banking services. The fees
are set out in the Priority Banking tariff
sheet and may change from time to time.
You can request for a copy of the Priority
Banking tariff sheet or the specific charges
for a particular Priority Banking service by
contacting your relationship manager, via
phone banking, visiting our branches or
from the Standard Chartered Bank
website in your country.

As a Priority Banking customer, you must
meet our eligibility criteria. If you fail to
meet our eligibility criteria, we may impose
a fee and will deduct the fee from your
account(s) with us.

In the event that the monthly average
credit balance in the account(s) falls
below USD 50,000 equivalent or such
other minimum average balance fixed by
the bank from time to time, a monthly
maintenance fee (USD 30 equivalent or
such other amount as may be imposed by
the Bank from time to time) may be
deducted from the Priority Customer’s
account at the Bank’s sole discretion. In
case of payroll accounts, a monthly
maintenance fee will be applicable only if
the monthly net salary credit goes below
USD 5,000 equivalent in a month.
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Déi véi tai khodn lwong Uu tién ma Coéng ty
ban chuyén thang tién lwong vao, sb tién
lwong rong ghi c6 hang thang it nhat phai
twong dwong 5.000 d6 la My hoac mét mdc
dw tdi thiéu nao d6 do Ngan hang quy dinh tai
tirng thoi diém khac nhau.

Dbi véi Khoan Vay Mua/Thé Chap Nha thudc
dich vu Ngan Hang Uu Tién, ban phai dwoc
duyét khodn vay téi thiéu 1a 3.5 ty VND
va’hodc khodn trd gép hang thang téi thiéu 1a
52 triéu VND.

Phi va Ié phi

Chung t6i c6 thé thu phi khi cung cap cho ban
Dich vu Ngan hang Uu tién. Céc loai phi déu
dwoc quy dinh rd trong biéu phi Dich vu Ngan
hang Uu tién va cé thé thay dbi tuy tirng thoi
diém. Ban c6 thé lien hé véi Nhan vién Tw
van Tai chinh ctia Ngan hang, goi dién thoai,
truy cap trang web hodc dén chi nhanh cua
Standard Chartered dé& nhan biéu phi Dich vu
Ngan hang Uu tién hodc dé yéu cau duwoc
biét mét loai phi nhat dinh ndo dé cutia Dich vu
Ngan hang Uu tién.

V@i tw cach la khach hang Dich vu Ngan hang
Uu tién, ban phai duy tri cac tiéu chi thanh
vién cua chung téi. Trong trwong hop ban
khoéng duy tri dwgc cac tiéu chi néi trén trong
thoi gian thwe hién, ching toi cé thé ap dung
mot mirc phi va sé khau trir mre phi dé vao
tai khoan cua ban.

Trong trwong hgp mre dw cé trung binh hang
thang trong mét hodc nhiéu tai khoan cla ban
thdp hon mirc twong dwong véi 50.000 d6 la
My hodc thap hon mét mirc dw tdi thidu nao
d6 do Ngan hang quy dinh tai tirng thoi diém
khac nhau, Ngan hang sé ap dung muc phi
duy tri tai khoan hang thang (twong dwong 30
d6 la My hodc mot khodn tién nao dé do Ngan
hang quy dinh tay tirng thei diém), phi nay sé
do Ngan hang khau triv vao tai khoan Khach
hang Uu tién clia ban. Dbi v&i tai khoan
lwong thuéc Dich vu Ngan hang Uu tién, phi
duy tri hang thang sé chi dwoc ap dung trong




3.4

In case of Priority Mortgage, once the

loan is ran-off, all Priority Banking
services/benefits will automatically be
terminated unless  further  written
confirmation/request from  you on

continuing such services/benefit.

Information we disclose

You consent to each member of the
Standard Chartered Group, its officers,

employees, agents and advisers
disclosing information relating to you
(including details of the accounts,

products or any security) to our head
office and any other member of the
Standard Chartered Group in any
jurisdiction and anyone we consider
necessary in order to provide you with
Priority Banking services.

Cards

In case your card is lost, damaged or
stolen, you take all liability to contact Call
centre to disable the card.

Priority Banking Services

Priority Banking services may not be
available in all countries and are subject
to local regulations. We may vary or
withdraw the services at any time. You
can find out the current services available
to you by contacting your relationship
manager, via phone banking, visiting our
branches or from the Standard Chartered
Bank website in your country.

From time to time we may introduce you
to other Priority Banking privileges and
service provided by third parties. Any
services provided by third parties are
subject to their terms and conditions and
we will not be liable for any loss you incur
in connection with such services.

3.4

trwdng hop khodn tién rong ghi co vao tai
khoan thap hon mirc twong dwong 5.000 d6
la My/thang.

DPbi v&i khoan Vay Mua/ Thé Chap Nha vay
thudc dich vu Ngan hang Uu tién, khi khoan
vay két thuc, nhirng dich vu va quyén lgi cia
Ngan Hang Uu Tién sé tw dong cham dut triy
khi Ngan Hang nhan dwoc théng bao/yéu cau
bang van ban cta quy khach rang nhirng dich
vu/quyén lgi néu trén sé dwoc tiép tuc duy tri.
Coéng b thong tin

Vé&i muc dich cung cap Dich vu Ngan hang
Uu tién, ban déng y rang tat ca cac thanh
vién cla Tap doan Standard Chartered, nhan
vién, quan ly, dai ly, va tw van vién cé thé
cung cap cac thong tin lién quan dén ban
(bao gébm chi tiét vé tai khoan, san pham, hay
nhirng thong tin bao mat khac) cho tru sé hay
bat clr thanh vién nao thuéc Tap doan
Standard Chartered & béat cir quéc gia nao
noi Standard Chartered dang hoat dong.

Thé

Trong trwéng hop thé cla ban bi that lac, hw
hédng hay bi mét cdp, ban phai chiu trach
nhiém lién hé v&i Trung tdm Tw van cla
chung t6i dé hay thé.

Dich vu Ngan hang Uu tién

Céac hang muc cua Dich vu Ngan hang Uu
tién c6 thé khong cé day du & tat ca cac quéc
gia noi Standard Chartered dang hoat dong
va sé phai tuan theo luat phap cua nwéc s&
tai. Chung t6i c6 thé thay déi hay gidm bét
cac hang muc dich vu vao bat ky luc nao. Ban
c6 thé lién hé véi Nhan vién Tw van Tai chinh,
goi dién thoai, truy cap trang web hodc dén
chi nhanh cia Standard Chartered dé tim
hiéu chi tiét v& cac dich vu hién co tai quéc
gia cua ban.

Doi khi chung t6i cé thé gidi thiéu cho ban
nhirng wu dai va céc dich vu Ngan hang Uu
tién khac do bén th&r ba cung cap. TAt ca cac
dich vu do bén thir ba cung cép déu tuan theo
cac diéu khodn va diéu kién clia bén dé va
chidng t6i s& khong chiu trach nhiém vé bat c
thiét hai ndo ma ban cé thé phai chiu lién




quan dén cac dich vy do.




