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DICH VU NGAN HANG WU TIEN
PIEU KIEN VA PIEU KHOAN AP DUNG
(Please see below for English version)

Trong céac diéu kién va diéu khoan duwdi day, t “Quy khach” dwoc hiéu la chi tai khoan, déng chi tai khoan,
hay nguwdi dwoc Gy quyén, 1a khach hang ctia Dich Vu Ngan Hang U'u Tién cta Ngan hang TNHH Mét Thanh
Vién Standard Chartered (Viét Nam), bao gdm cac chi nhanh ctia ngan hang (‘Ngan Hang”), va Tap doan
Standard Chartered (bao gdm cac cdng ty con va cac cong ty lién két cung véi cac chi nhanh hay van phong dai
dién) (“Tap doan Standard Chartered”).

Cac biéu khoan va Diéu kién Dich Vu Ngan Hang U'u Tién nham quy dinh cac dich vu va loi ich bd sung ma Tap
doan Standard Chartered mang dén cho cac khach hang cuta Dich Vu Ngan Hang Uu tién cung v&i cac diéu
kién ap dung. Cac Diéu khoan va Diéu kién nay sé khéng dwoc dién giai nhw & cac diéu khodn diéu kién giao
dich lién quan dén béat ky san phdm va dich vu ngan hang nao do Ngan Hang hodc Tap doan Standard
Chartered cung cap.

Cac Diéu kién va biéu khoan ctia Dich Vu Ngan Hang U'u Tién phai dwoc doc cung véi Cac Diéu khoan va biéu
kién Chung (ap dung cho tat ca cac khach hang ca nhan tai Viét Nam) va cac dieu khoan va dieu kién khac
duoc quy dinh b&i Ngan Hang va Tap doan Standard Chartered va da dwgc chap thuan b&i Quy khach tai tirng
thoi diém.

1. Tw cach thanh vién

1.1 Dé tr& thanh khach hang cta Dich Vu Ngan Hang Uu Tién, Quy khach can dap (rng di nhirng tiéu chi xét
duyét ctia chung téi. Chung téi cé toan quyén quyét dinh co trao cho Quy khach tw cach thanh vién hay
khong. Bét ct¥ lic ndo ching téi cling ¢ thé chdm dit tw cach thanh vién clia Quy khach ma khéng can dwa
ra ly do va ching tdi sé théng bao trwéc cho Quy khach vé viéc nay.

1.2 Viéc tiép tuc 1a khach hang ctia Dich Vu Ngan Hang Uu Tién sé phu thudc vao viéc Quy khach cé dap rng
céc tiéu chi xét duyét ctia chung t6i hay khong. Ngan Hang cé toan quyén quyét dinh tiép tuc hay chdm dut
tw cach thanh vién ctia Quy khach dwa trén cac xét duyét thwong ky.

1.3 Khi dang ky Dich Vu Ngan Hang Uu Tién, tat ca nhirng quyén loi ma Quy khach dang dwoc hudng theo céac
go6i dich vu khac clia Ngan Hang sé chdm dit va dwoc thay thé bang cac wu dai va dac quyén cla Dich Vu
Ngén Hang U'u Tién.

1.4 Quy khach cé thé chdm dit tw cach thanh vién Dich Vu Ngan Hang Uu Tién bang cach théng bao cho
ching t6i bang van ban.

1.5 Chi tiét quyén loi cia Khach hang theo Dich vu Ngan Hang Uu Tién dwoc déng trén trang web ctia Ngan
Hang (https://www.sc.com/vn/) va cé thé dwoc didu chinh tai tirng thei diém.
2. Tiéu chi xét duyét thanh vién Dich vu Ngan hang Uu tién

Dé tan hwdng céc loi ich va dac quyén cla Dich Vu Ngan Hang Uu Tién, Quy khach can dap (rng mot trong céc
tiéu chi sau:

2.1 Duy tri sb du tién glvi, dau tw tai ngan hang: Duy tri s& dw binh quan tbi thiéu hang thang tir cac tai khoan
thanh toan, cac khoan tiét kiém va dau tw (goi tit la AUM) tai Ngan Hang tir 1 ty ddng (hodc bang ngoai té
twong dwong quy ddi theo ti gia ap dung tai thoi diém dé); HOAC
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Tra lwong qua ngan hang: Duy tri chuyén lvong hang thang vao tai khoan ctia Quy khach tai Ngan Hang
véi sb tién lwong dwoc chuyén téi thidu 70 triéu ddng/ thang (hodc bang ngoai té twong dwong quy ddi
theo ti gia ap dung tai thoi diém do); HOAC

C6 khodn vay mua nha: La nguoi vay chinh hay nguoi déng vay ctia mét hay nhiéu khoan vay mua nha tai
Ngan Hang véi dw no téi thiéu 1a 2 ti ddng; HOAC

La Khach hang Uu tién toan ciu: Chirng minh rang Quy khach dang 1a Khach hang Uu tién tai chi nhanh
Ngan hang Standard Chartered nwéc ngoai va dang thda diéu kién vé sé du tién gtri va dau tw tbi thiéu ma
chi nhanh ngan hang dé yéu cau dbi véi khach hang Uu tién; HOAC

La Vo/chéng/con clia Khach hang Uu tién: La ngwoi 18 tudi trd 1én, cd6 mbi quan hé truc hé véi Khach
hang Uu tién thda man cac tiéu chi vé AUM hoac Vay mua nha hoac Khach hang Wu tién toan cau; HOAC

La Doanh nhan: Khach hang la nguwdi dirng dau clha cac cong ty thudc chwong trinh phé duyét trwdc dé
m¢& thé tin dung Priority WorldMiles; HOAC

La Khach hang Uu tién tiém nang: Khach hang thda man mét trong cac diéu kién sau day sé dwoc hwéng
cac wu dai danh cho Khach hang Uu tién trong thdi gian nhét dinh (t6i da 1 nam va sé duwoc xét duyét lai):

e Duy tri sb dw tién gri hodc dau tw tai ngan hang: Duy tri s& dw binh quan téi thiéu tir cac tai khoan
thanh toan, cac khoan tiét kiém va dau tw (goi tat 18 AUM) hang thang tai Ngan Hang tlr 500 triéu
ddng (ho&c bang ngoai té twong dwong quy déi theo ti gia ap dung tai thoi diém dé); HOAC

e Mua Bao hiém qua Ngan hang: Mua bdo hiém qua Ngan Hang véi sb phi déng dau tién ctia mot
HOAC nhiéu hop ddng dat téi thiéu 50 triéu ddng va tat ca cac hop déng ngay phai vuot qua 21 ngay
can nhac HOAC

e La dbi tac chién lwoc/ duwoc gioi thiéu: La khach hang thudc cac cong ty trong danh sach Déi tac
chién lwoc hodc 1a dwoc gidi thiéu theo chwong trinh gidi thiéu ndi bd ctia Ngan Hang HOAC

e Chi tiéu thé tin dung: La khach hang hién hiru ciia Ngan Hang v&i mirc chi tiéu thuwdng nién trén thé
tin dung (bao gdm cé thé phu) dat mirc 600 triéu déng.

Tiéu chi Khach hang Uu tién vinh vién

Tiéu chi Khach hang Uu tién vinh vién:

Khach hang c6 quyén tan hwéng cac loi ich va d&c quyén cta Dich vu Ngan hang Uu tién vinh vién néu
khach hang lién tuc duy tri mét hodc nhiéu hon céac diéu kién vé Khach hang wu tién theo tiéu chi vé (i) s
dw tién glvi tai ngan hang, (i) cé khodn vay mua nha, (i) Khach hang wu tién toan cau, (iv) Khach hang Uu
tién Doanh nhan, hay (v) la vo/ chéng/ con ctia Khach hang wu tién hop 1& dwoc quy dinh tai Diéu 2.

Nang cap thanh khach hang Wu tién vinh vién:

Khach hang Uu tién theo dién Tra lwvong qua Ngan hang va Khach hang Uu tién tiém nang duoc quyén trai
nghiém cac d&c quyén cta Dich vu Ngan hang Uu tién trong mét (01) ndm. Sau thdi han mét (01) nam ké
trén, khach hang can théa man mét trong cac tiéu chi dé cap trong Diéu 3.1, néu khéng, Ngan hang ¢
quyén ngirng cung cp dich vu Ngan hang Uu tién.

DPbi véi Khach hang Uu tién theo dién Vay mua nha, néu dw no cta khodn vay gidm xubng dwéi mirc
VND2 ty déng, dé tiép tuc st dung géi Dich vu Ngan hang Wu tién, Quy khach can théa man diéu kién dé
cap trong Diéu 3.1, néu khong, Ngan hang cé quyén ngtrng cung cép dich vu Ngan hang Uu tién.

Quyeén st dung goi Dich vu Ngan hang Uu tién clia cac Quy khach theo dién la Vo/chéng/con cliia Khach
hang Uu tién phu thudc vao viéc mét thanh vién cta gia dinh c6 théa man dwoc tiéu chi Khach hang Uu
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tién vinh vién hay khong. Néu khéng thanh vién nao trong gia dinh thda man dwoc tiéu chi nay, Ngan hang
c6 quyén ngirng cung cap dich vu Ngan hang Uu tién cho cac thanh vién di kém

Phi va Ié phi

Chung t6i cé thé thu phi khi cung cp cho Quy khach Dich Vu Ngan Hang Uu Tién. Cac loai phi déu dwoc
quy dinh ré trong biéu phi Dich Vu Ngan Hang Uu Tién va c6 thé thay déi tuy tirng thdi diém va duoc bao
trwdc cho Quy khach. Quy khach co thé lién hé véi Nhan vién Quan ly Quan hé Khach Hang cia Quy
khach, hay goi dién thoai, hodc truy cap trang web hodc dén chi nhanh clia Standard Chartered d& nhan
biéu phi Dich Vu Ngan Hang Uu Tién hoac dé yéu cau dwoc biét mét loai phi nhat dinh nao dé cta Dich Vu
Ngén Hang U'u Tién.

V@i tw cach la khach hang Dich Vu Ngan Hang Uu Tién, Quy Khach phai duy tri cac tiéu chi thanh vién cta
chung téi. Trong trwdong hop Quy khach khdong duy tri dwgre cac tiéu chi néi trén trong thoi gian quy wéc,
chuiing t6i c6 thé, theo quyét dinh cia minh va bang mét théng béo trwdc cho Quy khach,:

a. Ap dung mét khodn phi dich vu tai khoan va sé kh&u trir phi d6 vao tai khoan cla Quy Khach tai
Ngan Hang ma Quy khach da chi dinh va Quy khach ddng y cho Ngan Hang thuc hién viéc khau triy
nay; hoac

b. Chuyén dbi tv quan hé Dich Vu Ngan Hang Uu Tién clia Quy khach hodc cta béat ky va moi thanh
vién gia dinh ctia Quy khach (néu co), nhitng ngudi dwoc chap thuan tw cach thanh vién Dich Vu
Ngan Hang Uu Tién théng qua chwong trinh tri an cac thanh vién trong gia dinh ctia Khach hang Uu
tién cia Ngan Hang, thanh quan hé Khach Hang Ca Nhan théng thwong.

Céng bé théng tin

Quy khach dbng y rang Tap doan Standard Chartered, tit ca cac chuyén vién, nhan vién, quan ly, dai ly, va
tw van vién ctia Tap doan dwoc phép cung cap cac thong tin lién quan dén Quy khach (bao gdm chi tiét vé
tai khodn, san pham, hay nhirng théng tin bdo mat khac) cho tru s& chinh ctia Ngan Hang hay bat ct thanh
vién nao thudc Tap doan Standard Chartered & bat c&» qudc gia nao va cho béat ky ngwdi nao ma Ngan Hang
va méi thanh vién cla Tap doan Standard Chartered, cac chuyén vién, nhan vién, quan ly, dai ly, va tw van
vién clia Tap doan cho la can thiét nhdm muc dich cung cap Dich Vu Ngan Hang Uu Tién.

Quy khéach ddng y d& Ngan Hang lién lac v&i Quy khach tai dia chi, thw dién t&r va sb dién thoai Quy khach
da cung cap cho chung t6i dé ching t6i cung cap cho Quy khach théng tin vé cac san pham va dich vu khac
ma chung toi, hay cac dbi tac chién lwoc clia ching téi, cé thé cung cip phu hop véi quy dinh phap luat hién
hanh tai qudc gia co lién quan.
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PRIORITY BANKING SERVICE
TERMS AND CONDITIONS

In these terms and conditions, “you” refers to you, your joint account holder or your authorised person who are
Priority Banking customers of Standard Chartered Bank (Vietnam) Limited and any of its branches (the “Bank”),
and its Group (including subsidiaries and affiliates with each branch or representative office) (“Standard
Chartered Group”).

These Priority Terms and Conditions intend to outline the additional benefits and services Standard Chartered
Group brings to the Priority Banking Customers accompanied by certain requirements. These Terms and
Conditions shall not be construed as transactional terms and conditions related to any banking services and
products provided by the Bank or Standard Chartered Group.

These Priority Banking Services Terms and Conditions shall be read in conjunction with the General Terms and
Conditions (applied to personal clients in Vietnam) and other banking terms and conditions which are provided
by the Bank and Standard Chartered Group and accepted by you from time to time.
1. Membership
1.1 To become a Priority Banking customer, you will have to meet the eligibility criteria and Priority Banking
membership admission is at our discretion. The Bank reserves the right to end your Priority Banking
membership at any time without giving you a reason but prior notice will be given to you.

1.2 Continuation of your Priority Banking relationship is subject to fulfilment of the eligibility criteria. The Bank will
review your relationship with it on a regular basis and its continuation will be at its discretion.

1.3 When register for Priority Banking, the benefits under other package will be terminated and replaced by
Priority Banking value proposition and privileges.

1.4 You may end your Priority Banking membership by giving the Bank written notice.

1.5 Details of the benefits and privileges under Priority Banking Service are communicated via the Bank’s
website (https://www.sc.com/vn/en/) and subject to change from time to time.

2. Entry Criteria for Priority Banking

To enjoy the exclusive Priority Banking membership and all the benefits and privileges that come with it, please
follow the entry criteria to enter Priority Banking:

2.1 Priority AUM (Asset under Management): Minimum monthly average AUM (balance of all current account(s),
time deposit(s), and investment(s)) from VND 1 billion (or equivalent in foreign currency at applicable rate)
with the Bank; OR

2.2 Priority Payroll (maximum 1 year and subject to review): Minimum net monthly salary of VND 70 million (or
equivalent in foreign currency at applicable rate) credited directly into his/her payroll account with the Bank;
OR

2.3 Priority Mortgage: Main borrower or co-borrower who has outstanding balance of mortgage loan(s) of VND 2
billions and above; OR

2.4 Priority Global: Proofing that you are currently anAUM qualified Priority client of any branch or subsidiary of
Standard Chartered Group in any other country; OR
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2.5 Priority Family Recognition: Being immediate family member (18 years old and above) of a Priority AUM or

Priority Mortgage or Priority Global client; OR

2.6 Priority CXO: Client is top management of companies which under preapproved program for Priority

WorldMiles Credit Card; OR

2.7 Priority Potential: Client who meets one of the following conditions is eligible to enjoy Priority Banking Benefit

3.

for a limited period (maximum 1 year and subject to review):

e Asset under management (AUM): minimum monthly average balance of total curent account(s), time
deposit(s), and investment(s) with the Bank is from YND500 millions (or equivalent in foreign currency
at applicable rate) with the Bank OR

e Bancassurance: Banca policy of minimum initial premium of one OR multiple policies of VND
50millions, and have passed 21 free-look period; OR

e Strategic Partner/ internal referral program: Client of companies under the approved List of Strategic
Partners or under internal referal program; OR

e Credit Card: Existing client with annual spending on credit cards (include supplementary card) of VND
600 millions.

Qualification Criteria for Priority Membership

3.1 Qualification Criteria:

The client is entitled to enjoy the benefits and privileges under Priority Banking Service as long as client can
maintain one or more of the above mentioned criteria, including (i) Segment Priority AUM, (ii) Priority
Mortgage, (iii) Priority Global, (iv) Priority CXO, and (v) Priority Family Recognition as provided in Clause 2.

3.2 Upgrade to Qualification Criteria:

4.

The client under Segment Priority Payroll and Priority Potential is entitled to enjoy one (01) year trial to the
Priority Banking Service. After the one (01) year period as mentioned above, the client needs to meet one of
the criteria mentioned in Clause 3.1. Otherwise, the Bank reserves the right to end your Priority Banking
membership.

For Priority Mortgage, in case where the outstanding mortgage loan balance falls below VND2billion, in order
to continue the Priority Membership, the client needs to meet one of the criteria mentioned in Clause 3.1.
Otherwise, the Bank reserves the right to end your Priority Banking membership.

The membership of Priority Family Recognition will depend on the qualification of their family member that
their banking relationship is attached to. Should their related family member do not maintain the qualification
criteria, their Priority Banking membership will be subjected to end.

Fees and charges

4.1 Fees and charges may be charged for the provision of selected Priority Banking services. The fees are set

out in the Priority Banking Pricing Guide and may change from time to time with prior notice to you. You can
at any time request for a copy of the Priority Banking Pricing Guide or the specific charges for a particular
Priority Banking service by contacting your Relationship Manager, via phone banking, visiting our branches
or from the Standard Chartered website.

4.2 Priority Banking membership is subject to your meeting the Bank’s eligibility criteria as stated in Clause 2. If

the eligibility criteria are not met, the Bank may at its discretion and via prior notice you either:

a. Impose an account service fee (which will be deducted from any of your account(s) with the Bank and
you hereby expressly authorise the Bank to do so); or

b. Convert your banking relationship or the banking relationship of any or all of your household member
(if any) who were accorded Priority Banking membership by the Bank through its Household
Recognition Programme to Personal Banking relationship.



5. Information we disclose

5.1 You consent to the Bank, each member of the Standard Chartered Group, its officers, employees, agents
and advisers disclosing information relating to you (including details of the accounts, products or any
security) to our head office and any other member of the Standard Chartered Group in any jurisdiction and
anyone the Bank and each member of the Standard Chartered Group, its officers, employees, agents and
advisers consider necessary in order to provide you with Priority Banking Services.

5.2 You consent to the Bank contacting you at the address, email address and phone numbers you have
provided to us, to give you information on other products and services that we, or our strategic partners, may
offer in compliance with the applicable laws in relevant jurisdiction.
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