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Chwong 1/ Section 1: Théng Tin Chi Tiét Vé Pon Bao Hiém / Policy Details

Loai Bio Hiém
Type of Insurance

Phan 1: Bao Hiém Du Lich Toan Cau — Sign&Fly
Part 1: Sign & Fly Travel Insurance

Phén 2: Biao Hiém Tai san Mua Sim

Part 1: Purchase Protection Insurance

Bén mua bo hiém
Policyholder

Ngan hang TNHH Mgt Thanh Vién Standard Chartered (Viét Nam)
Standard Chartered Bank Vietnam Limited (SCB")

Hiéu lwe Pon bao hiém
Period of Insurance

Hai nam ké tir ngay 01/07/2018 dén ngay hét han 30/06/2020 (bao gom hai
ngay trén).
Two years from 01/07/2018 to the expiry date 30/06/2020 (both dates
inclusive)

Co ché van hanh
Mechanism

Bao hiém duoc dinh kém tw dong vao Thé ciia Bén mua bao hiém nhu mot
guyén lgi bo sung cua Bén mua bao hiém danh cho Cha thé

This insurance product will be automatically bundled into each insured
Policyholder’s Card as one of the benefits to the Policyholder’s CardHolders

Nhitng loai Thé SCB
dwoc tham gia bao hiém
Covered Cards

La Cac dong thé caa SCB phat hanh vai tén goi dudi day (goi tat Chu the SCB),
bao gom thé Chinh va thé Phu véi quy dinh vé gidi han do tudi tir 18 tudi dén
80 tudi, con hiéu luc.

Means Cards issued by SCB with the name below (SCB CardHolders),
including valid primary and supplementary cards) with the Bank’s requirement
of age limit from 18 years old to 80 years old.

1. Thé tin dung Worldmiles Priority
Worldmiles Priority Credit Card

2. Thé tin dung Worldmiles
Worldmiles Credit Card

Nguoi dwoc bao hiém
Covered Persons

La Chu thé ciia SCB thudc loai thé dwoc tham gia bao hiém/Means the legal

CardHolders of types of SCB Card to be insured.

Dbi v6i Bao Hiém Du Lich Toan Cau — Sign&Fly / For Sign & Fly Travel

Insurance:

“Nhirng nguoi dwgc bao hiém” bao gom/“Covered Persons” included:

- Tét ca cac Chu thé c¢6 100% Chi phi Van chuyén hoic 80% chi phi tour
tron goi dugc tinh vao Thé SCB c¢6 tai khoan thé ¢ tinh trang tot; va
All CardHolders whose Transportation Costs are 100% or 80% of the entire
tour package cost charged to SCB CardHolder and whose card accounts
are in good standing; and.

- Vo hoic chdng va con phy thudc dudi 23 tudi cua Nguoi duge bao hiém
cling 1a Ngudi dugce bao hiém néu 100% Chi phi Van chuyén hodc 80% chi
phi tour tron goi cta ho dugce tinh vao Tai khoan ctia chi thé SCB
Spouses and Dependent children under age 23 of Covered Persons are also
Covered Persons if the 100% of Transportation Costs or 80% of the entire
tour package cost are charged for them to SCB CardHolder

Pham vi bao hiém
Scope of cover

Phan 1: Bao hiém tai nan Chuyén di nwéc ngoai va ndi dia

Part 1: Oversea/ Domestic Travel Trip Personal Accident

BAi thuong cho Tai nan ca nhan trong du lich xay ra trong Chuyén di bang
duong hang khong ra nwéc ngoai va ndi dia cua Nguoi dugc bao hiem trong
thoi han bao hiém. Doi véi Chuyen di ndi dia, diem dén phai co khoang cach
toi thiéu so vai diém khaoi hanh 1a 100 kilomet.

To indemnity for Travel Trip Personal Accident incurred in any oversea/domestic
air trip by the Insured Person during the period of insurance. For domestic air trip,
the destination must be beyond 100 kilometers away from the point of departure.




Phan 2: Bio hiém Tai san Mua sam

Part 2: Purchase Protection

Trong trwong hop Cac Do Vat P Didu Kign dwgc bio hiém ciia Ngwoi duec
bao hiém vo tinh bj thiét hai hodc bi danh cap khi mua bang Thé dwec tham
gia bao hiém, Ngudi dugc bio hiém duoc bao vé trong mot khoang thoi gian
toi da 30 ngay ké tir ngay giao dich

In the event Your Eligible items are Accidentally Damaged or Stolen when
purchased using a covered card, You are provided protection for a period of up
to 30 days from the date of the transaction

Murc bao hiém: 1én dén 6.828.000 VND/vuy va 68.280.000 VNB/Chi thé/nim
Purchase protection up to VND 6,828,000 per occurence and VND 68,280,000
per cardholder per year

Miic khau trir/Excess: 630.000 VND

Quyén lgi bao hiém va Sé tién bao hiém / Insurance Benefits and Sum Insured

Bang Quyeén Lgi / Table of Benefits S6 Tién Bao Hiém / Sum Insured (VND)
1. Tai nan C& nhan trong Chuyén di/

Travel Trip Personal Accident Loss of:

- Chét/ Life 21.000.000.000
ti 65 tudi / up to 65 years old

- Chét/ Life tir 66 dén 80 tudi

tir 66 dén 80 tudi / from 66 to 80 years | 10.500.000.000
old

- MAét cé hai ban tay hodc ca hai ban chan | 21.000.000.000
hoic bi mu ca hai mat/ Both hands or
both feet or sight of both eyes

- MAat mét ban tay va mot ban chan /One | 21.000.000.000
hand and one foot

- Mt mot ban tay hogc mot ban chan va b
mU mot mat 21.000.000.000
Either hand or foot and sight of one eye

- Mét kha nang nghe va néi/ Speech and | 21.000.000.000

hearing

- Mat mét ban tay hoic mot ban chan/
Either hand or foot 10.500.000.000

- Bi mi mét mat/ Sight of one eye 10.500.000.000

- Mat kha nang noi hodc kha nang nghe/ 10.500.000.000
Speech or hearing

- Vo/Chdng cia Chu the SCB 100% céc sb tién néu trén
Spouse of a SCB CardHolders 100% of the above amounts
tGi 65 tudi / up to 65 years old

- Vo/Chdng cia Chu the SCB
Spouse of a SCB CardHolders 10.500.000.000

tir 66 dén 80 tudi / from 66 to 80 years
old




- M&i con phu thudc caa Cha thé SCB
Each Dependent child of a SCB
CardHolders

5% cac sb tién néu trén
5% of the above amounts

- Muc gidi han chung cho ca gia dinh
Aggregate limit per family

200% c4c s tién néu trén
200% of the above amounts

2. Bao hiém trong trwong hep khiing b

Pugc bao gdbm

Cover for in the event of Terrorism Included
3. Céc sw cb phat sinh trong chuyén di/
Travel Inconvenience:
- Huay bé chuyén di/Trip Cancellation 5.690.000
- Hanh 1y dén cham/Baggage Dela
" AIER00R08 DE 5 462,400
455.200 VNbD/gio, t6i da 12 gio
- Maét hanh ly/Baggage Lost
yieaggad 22.760.000
4. Trach nhiém ca nhan 227.600.000

Personal Liability

5.  B4o hiém Tai san Mua sim
Purchase Protection

6.828.000/vu - One occurrence.
68.280.000/chu thé/nam — per cardholder per year

6. Dich vu ho tro dilai vay té toan cau 24
gio thong qua tong dai Chubb
Assistance +84 (028) 3822-8779
24 hour Worldwide Medical and Travel

Pugc bao gém

assistance  service through  Chubb Included
Assistance Call Center +84 (028) 3822 -
8779
Mitc gi¢i han trach nhié A
O Tan e e 105.000.000.000 VND

Aggregate limit

Qui tic bao hiém
Terms & Conditions

1a cac Diéu khoan va Biéu kién quy dinh tai Phu luc 3, Phu
luc 4 va bt cir diéu khoan sira d6i hoic bd sung do céac
Bén thoa thuan bang vian ban sau do.

means the Terms and Conditions described in Schedule 3,
Schedule 4 including any amendments or endorsements
subsequently agreed between the parties

Cac loai trir chinh
Main Exclusions

1. Chién tranh, dinh c6ng, bao dong.
Declared or undeclared war or any act thereof.

2. Vi khi hat nhan, vii khi hoa hoc, khung b sinh hoc.
Nuclear, Chemical and Biological Terrorism.

3. Om dau, bénh tat./ Iliness, disease.

4. Tutir, cd Y tu tir hay tu ¥ giy thuong tich.
Suicide or attempted suicide or intentional self injury
of an Insured Person

5. Khong dén 1am thu tuc tai san bay theo lich trinh qui
dinh cua hé@ng hang khdng./ Not check in at the airport

as per the official check-in time as required by the
airline.

6. Tham gia thé thao chuyén nghiép, cac loai dua, di may
bay khéng phai may bay dan dung véi tu cach hang
khach co ve/




Professional sport, riding or driving of any kind of
race, air travel than passenger of licensed aircraft.

Giay chitng nhan bao hiém
Insurance Certificate

Khong cép gidy ching nhan bao hiém riéng 1é (bao hiém
duoc tich hop vao thé)/No applied separate insurance
certificates (insurance components will be embedded into
the card)

Thoi han bao hiém thé SCB
Insured period for SCB Card

Thoi han bao hiém cua méi Thé SCB téi da 14 hai tu (24)
thang/The maximum period of insurance for each SCB
card is twenty four (24) months:

a) DAi véi Thé SCB di phat hanh con hiéu lyc duoc tham
gia bao hiém s& c6 hiéu luc bao hiém tir ngay hiéu luc
cia don bao hiém nay./The period of insurance for
existing SCB card will be effective from the inception
date of this policy.

b) D4i véi the SCB phét hanh méi hay dugc gia han trong
thoi han hiéu lyc cua don bao hiém nay sé& c6 hiéu luc
bao hiém ké tir ngay phat hanh va gia han./ The period
of insurance for new or renewal SCB card will be
effective from the date of issuance or renewal.

Lubn véi diéu kién tuan thu theo noi dung diéu khoan

Cham dut bao hiém./Subject to the Termination clause in

the Terms and Conditions.

Cham dit bio hiém
Termination

Quyén loi Bao hiém theo Pon bao hiém nay s& cham dut
ké tir ngay Ngudi dugc bao hiém d6 khong con 1a Nguoi
dugc bao hiém hay khi Pon bao hiém nay chim dut, tiy
theo thoi diém nao dén trude.

The cover referred to in the certificate issued to any
Covered Person will terminate as of the date he or she
ceases to be a Covered Person or the termination date of
this Policy, whichever is the earlier.

Quy trinh tai tuc
Renewal process

Pon bao hiém s& dugc xem xét va sira doi theo thoa thuan cua
Cac Bén truéc Ngay tai tuc. Néu khong cé thoa thuan gi khac
truéc Ngay tai tuc thi Don bao hiém s& mic nhién dugc tw dong
gia han hiéu lyc thém mot nam nira ké tir Ngay téi tuc twong
{mg trén co s¢ cac ndi dung ciia Pon bao hiém dang co trude
Ngay tai tuc do.

The Policy will be revised by agreement between Chubb
and SCB annually prior to renewal for each contract period.
Should there is no other written confirmation prior to
renewal; the Policy will be renewed for one more year from
the expiry date on the existing terms and conditions.

Piéu khoan xem xét va diéu chinh
Break & Review Clause

Nham xem xét viéc chap thuan dé cip hop dong bao hiém nay
véi thoi han 24 thang hodc 36 thang, pham vi bao hiém s& tiép
tuc ¢6 hiéu luc khi nhitng Diéu kién va didu khoan va ty 1¢ phi
bao hiém dao han ludn véi diéu kién phi bao hiém phai thanh
toan tuan theo Didu khoan cam két thanh toan phi. Cong ty bao
hiém c6 quyén xem xét va diéu chinh Diéu kién va diéu khoan
caa Hop ddng bao hiém tai ngay ky niém hop déng cua mdi 12
thang dbi véi nhiing sy kién sau déy:

In consideration of agreement to issue this policy for a period of
24 or 36 months, coverage shall be continuous as per expiring
terms and conditions and premium rates subject to the premium
payable in accordance to the premium payment warranty. The
Company reserves the right to review and amend the Policy’s




terms and conditions at each twelve-month anniversary date in
the event of the following:
1. Btky suthay doi quan trong nao trong quy trinh, hoat
dong kinh doanh cua Chu hop dong bao hiém va rui ro dugc
bao hiem
Any material change in Policyholder’s operation, activities
Or exposures.

2. Bétky sy thay ddi quan trong V& viéc s hitu da s6 ctia

Chu hop dong bao hiem

Any material change in major ownership of the
Policyholder

3. Bétky sy ban hanh méi hoc sira doi luat phap Viét nam
nao c6 thé anh huong nghiém trong dén rai ro vahoic
pham vi duoc bao hiém va/ hozc chap nhan theo Hop ddng
bao hiém nay

Any new or amended Vietnamese legislation or law that
may have a material effect on the exposures and/or
coverage that are covered and/or granted under this policy.

4. Ty I& ton thét phat sinh vuot qua 50% tai ngay ky ni¢m
hop dong 12 thang

The incurred loss ratio exceeding 50% at the twelve-month
anniversary date.

Ty & ton that phat sinh: Ton that phét sinh tinh toi ngay ky
niém hop dong 12 thang chia cho phi bao hiém tinh t¢i ngay
ky nhiém hgp dong 12 thang

Incurred loss ratio: Incurred losses at the twelve-month
anniversary date divided by the premium at the twelve-
month anniversary date

Ton that phat sinh bao gdm tong cac khoan sau day:
Incurred losses shall mean the sum of the following:-
a) Téng ton that
All losses
b) Dutrit do Cong ty wéc tinh cho cac ton that chua thanh
toan
Reserves for unpaid losses as estimated by The
Company
c) Chi phi phét sinh cho viéc danh gia ton that
Expenses incurred for loss adjustments

5. Bat ky su thay d6i ndo Kha nang va viéc Thu xép Téi bao
hiém va Thoa thuan Tai bao hiém cua Cong ty/ Any
changes in The Company’s Treaty & Reinsurance
arrangements & capacity

Cong ty Bao hiém
The Insurer

Phan 1: Bao Hiém Du Lich Toan Ciu — Sign&Fly
Part 1: Sign & Fly Travel Insurance
- Nha bio hiém dimg dau/|_eacer: Cong ty TNHH
Bao hiém Chubb Viét Nam/ Chubb Insurance
Vietnam Co., Ltd




- Nha dong bdo hiém/ The Co-Insurer: Tong
Cong ty Co6 phan bao hiém Petrolimex/
Petrolimex Insurance Corporation

Phan 2: Bao Hiém Tai san Mua Sam

Part 1: Purchase Protection Insurance

Tdng Cong ty CH phan bao hiém Petrolimex/ Petrolimex
Insurance Corporation




Chuwong 2 / Section 2: Quy Tic Bio Hiém “Sign & Fly —- NAC” Travel Insurance/ Terms And
Conditions

Don bao hiém nay bao hiém 1én dén Sé tién bao hiém va trén co s cac Didu khoan va Biéu kién ddi voi:
This policy provides coverage up to the Sum Insured and subject to the Terms and Conditions in respect of:

1.
2.

3.
4.

Tai nan ca nhan trong Chuyén di/Travel Trip Personal Accident ) )
Cac sy co phét sinh trong chuyén di (huy bo chuyén di, hanh 1y dén cham, mat hanh ly)/ Travel

Inconvenience (Trip Cancellation, Baggage Delay, Baggage Lost)

Bao hiém trach nhiém ca nhan/ Personal Liabilities
Dich vu ho trg di lai va y té toan cau 24 gio/24 hour Worldwide Medical and Travel Assistance

Bang Quyén Loi

S6 Tién Bao Hiém/

Sum Insured

(VND)

Sé tién bao hiém bing chir
Sum Insured in words

1. Thé tin dung Worldmiles Priority

Table of Benefits Worldmiles Priority Credit Card
2. Thé tin dung Worldmiles
Worldmiles Credit Card
1. Tai nan Canhan trong Chuyén di:/ Travel Trip Personal Accident Loss of:
- Chét/ Life Hai muoi mét ty Pong
tGi 65 tudi / up to 65 years old 21.000.000.000 Twenty one billion Vietnam Dong
- Chét/ Life tir 66 dén 80 tudi Mudi ty ndm tram triéu Dong
tir 66 dén 80 tudi / from 66 to 80 years 10.500.000.000 Ten billion five hundred million
old Vietnam Dong
Mat ca hai ban tay hogc ca hai ban chan Hai muoi mét tv Ban
hoc bi mi ca hai mit/ Both hands or | 21.000.000.000 Twem“ . bi“yion Vigemam Son
both feet or sight of both eyes Y g
- MAt mot ban tay va mot ban chan /One Hai muoi mot ty Pong
hand and one foot 21.000.000.000 Twenty one billion Vietnam Dong
- Mat mét ban tay hoic mot ban chan va bi . A A
mu mgt mat 21.000.000.000 IT{:\/leIrllltmgnrg(l)Jti Itl}i]olio\r/]i%tnam Don
Either hand or foot and sight of one eye Y g
Mat _kha nang nghe va néi/ Speech and 21.000.000.000 Hai muoi mot ty Bong
hearing Twenty one billion Vietnam Dong
LA s e i s Mudi ty ndm tram triéu Dong
Mat mot ban tay hoac mot ban chan/ | 10.500.000.000 | ., iujion five hundred million Vietnam
Either hand or foot
Dong
Mudi ty ndm trim triéu Dong
Bi mU mot mét/ Sight of one eye 10.500.000.000 Tenbillion five hundred million Vietnam
Dong
Mét kha ning néi hodc khd ning nghe/ | 10.500.000.000 | VU0l by ndm tram triu Bong

Speech or hearing

Tenbillion five hundred million Vietnam
Dong

Vo/Chdng ciia Chu thé SCB
Spouse of a SCB CardHolders
tai 65 tudi / up to 65 years old

100% c4c sb tién néu trén
100% of the above amounts

Vo/Chdng cua Chu thé SCB

Spouse of a SCB CardHolders

tur 66 dén 80 tuoi / from 66 to 80 years
old

10.500.000.000

Mudi ty nim trim triéu Dng
Ten billion five hundred million Vietnam
Dong




- M&i con phu thudc caa Cha thé SCB
Each Dependent child of a SCB
CardHolders

5% cac sb tién néu trén
5% of the above amounts

- Mic gidi han chung cho ca gia dinh
Aggregate limit per family

200% cAc s tién néu trén
200% of the above amounts

Bio hiém trong truwong hop khiing bd

Puoc bao gom

Cover for in the event of Terrorism Included
Céc sw cb phat sinh trong chuyén di/

Travel Inconven’ience:

- Huy bo chuyen di/Trip Cancellation | 5 90 000

- Hanh ly dén cham/Baggage Delay 5.462 400

- Mat hanh ly/Baggage Lost

Tréach nhiém c& nhan 297 600.000

Personal Liability

Dich vu hd tro di lai vay té toan cau 24
giv théng qua téng dai Chubb
Assistance +84 (028) 3822-8779

24 hour Worldwide Medical and Travel
assistance service through Chubb
Assistance Call Center +84 (028) 3822
- 8779

Puoc bao gom
Included




Pinh Nghia / Definitions

“Tai nan” 12 mot sy cd bat ngd khong ludng trude, gay ra Thuong tat Than thé va bao gom rai ro bi phoi
nhim véi cac yéu té nguy hiém phat sinh tir mot tai nan trén Phuong tién Van tai Cong cong va Ngudi duoc
bao hiém dang di trén phuong tién do.

“Accident” means an unexpected event, which causes Bodily Injury and shall also include exposure
resulting from a mishap on a Common Carrier Conveyance in which the Covered Person is travelling.

“Quyén lgi Khu vire San bay” 1a khoan trg cap ma Chubb phai thanh toan néu Ngudi dugc bao hiém bj
Thuong tat Than thé khi dang c6 mit tai cac khu vuc san bay danh cho hanh khéch, tuy nhién, chi &p dung
khi Ngudi duoc bao hiém dang c6 mit tai cac khu vuc san bay do ngay trude khi [én may bay, hoac ngay
sau khi xuéng may bay tir mot Chuyén bay theo lich trinh trong mot Chuyén di.

“Airport Premises Benefit” is the benefit amount payable if the Covered Person sustains Bodily Injury
while upon any airport premises designated for passenger use, but only when the Covered Person is upon
such premises immediately before boarding, or immediately after alighting from a Scheduled Flight on a
Travel Trip.

“Quyén loi Di chuyén dén San bay” la khoan trg cdp ma Chubb phai thanh todn néu Nguoi dugc bao hiém
bi Thuong tat Than thé khi dang di vai tu cach 1a mot hang khach luc ¢ bén trong, dang tréo 1én hoac tréo
xuéng, hoic khi bi va dap bai, mot Phuong tién Van tai Cong cong duong bo hay mot méy bay truc thing
hoat dong theo lich trinh van hanh duéi dang Phuong tién Van tai Cong cong, nhung chi ap dung khi:
“Airport Transportation Benefit” is the benefit amount payable if the Covered Person sustains Bodily
Injury while riding as a passenger in, boarding, alighting from or being struck by, a land Common Carrier
Conveyance or a scheduled helicopter operated as a Common Carrier Conveyance, but only:

a) Pang di thang dén san bay cho muc dich 1én mot Chuyén bay theo lich trinh trong mot Chuyén di; hodc
When going directly to an airport for the purpose of boarding a Scheduled Flight on a Travel Trip; or

b) Pang roi thang khoi san bay sau khi xudng may bay tir mot Chuyén bay theo lich trinh trong mot Chuyén
di./When leaving directly from an airport after alighting from a Scheduled Flight on a Travel Trip.

“Thwong tat Than thé” 1a thuong tat than thé:/ “Bodily Injury” means physical injury which:

a) domot vy Tai nan gay ra; va/ is caused by an Accident; and

b)  xay ra riéng biét va hoan toan doc 1ap véi bat cir nguyén nhan nao khéc, ngoai trir om dau phat sinh
truc tiép tir, hoac qua trinh diéu tri y t€ hoac phau thuat dugc cho la can thiét cho thuong tat do; va
occurs solely and independently of any other cause, except illness directly resulting from, or medical
or surgical treatment rendered necessary by such injury; and

c) gay ra Ton thit trong vong 180 ngay ké tir ngay xay ra Tai nan.
occasions the Loss within one hundred & eighty (180) days from the date of the Accident.

“Quyeén lgi Van tai Cong cong” la khoan trg cap ma Chubb phai thanh toan néu Nguoi dugc bao hiém bi
Thuong tat Than thé do mot Tai nan xay ra khi dang di chi vé6i tu cach 1a mot hanh khach lic & bén trong, dang
tréo 1én hozc tréo xudng, hoic khi bi va dap boi, mot Phuong tién Van tai Cong cong trong mot Chuyén di.
“Common Carrier Benefit” means the benefit amount payable if the Covered Person sustains Bodily Injury
as a result of an Accident which occurs while riding solely as a passenger in, or boarding or alighting from
or being struck by a Common Carrier Conveyance whilst on a Travel Trip.

“Phwong ti¢n VAn tai Cong cong” la phuong tién dudong khong, duong by hodc duong bién (ngoai trir
phuong tién di thué) dugc phép ché khach thué.

“Common Carrier Conveyance” means an air, land or water vehicle (other than a rental vehicle) licensed
to carry passengers for hire.

“Nguwoi duwgc bao hiém” 13/ “Covered Persons” means:
a) Tatcacac Chuthé SCB c6 100% Chi phi Van chuyén duoc tinh vao Thé SCB va c6 tai khoan thé ¢
tinh trang tot; va
All SCB CardHolders whose 100% Transportation Costs are charged to SCB Card and whose card
accounts are in good standing; and

b) Vo hoic chong va con phy thudce dusi 23 tudi cia Nguoi duoc bao hiém ciing 1a Ngudi dugc bao
hiém néu 100% Chi phi Van chuyén cua ho duoc tinh vao tai khoan Thé SCB.
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Spouses and dependent children under age 23 of Covered Persons are also Covered Persons if 100%
of the Transportation Costs are charged for them to the SCB Card Account.

“Tén that” Ia bt cr mot hoac nhiéu ton thét trong cac ton that dudi day xay ra dbi voi Nguoi duoc bao hiém:
“Loss” means the loss by a Covered Person of any one or more of the following:

1. chét/ life;

2. mat mot ban tay va/hoic mot ban chan;/ hand and/or foot:

3. mit ca hai ban tay va/hoic ca hai ban chan;/ both hands and/or both feet;

4. mu (mét hodc hai mat); va/hoac/ sight(in one or both eyes); and/or

5. mét kha ning néi va/hoac nghe./ speech and/or hearing.

Thuét ngir Ton that déi véi ban tay hodc ban chan la mét vinh vién do bi dat lia trén cb tay hodc mét ca
chan va ddi voi mit 1a mat kha nang nhin hoan toan va vinh vién khong thé chita tri dugc. Ton that ddi voi
giong n6i 1a mat kha ning néi hoan toan va vinh vién khéng thé chira tri dugc; va ddi vai kha nang nghe 1a
mat kha nang nghe hoan toan va vinh vién khong thé chira tri dugc & ca hai tai.

The term Loss shall mean with regard to hands and feet, actual severance of at or above the wrists orat or
above ankle joints respectively, and with regard to eyes, the entire irrecoverable loss of sight or loss of the
lens of eye(s). Loss shall mean with regard to speech, entire and irrecoverable loss; and with regard to
hearing, the entire and irrecoverable loss in both ears

“Chuyén di khir hdi”co nghia 1a viéc Ngudi dugc bao hiém tré vé nha hoic noi lam viée thuong xuyén cua
minh tir mot Chuyén di.

“Return Trip” means the Covered Person’s return from a Travel Trip to their residence or place of regular
employment.

“Chuyén bay theo lich trinh”c6 nghia 1a chuyén bay trén mot may bay do mét hang hang khdng van hanh,

Vi diéu kién 1a:

“Scheduled Flight” means a flight in an aircraft operated by an air carrier provided that:

a) hing hang khong d6 c6 gidy chang nhan, gidy phép hoic gidy to twong tu dé hoat dong trong linh

vuc van tai hang khong theo lich trinh do co quan c6 thim quyén tai nudc dang ky may bay do cap,
Va4, tuan thii theo quy dinh ciia co quan thim quyén do, duy tri va ban hanh lich trinh va biéu phi cho
dich vu van chuyén hanh khéch giita cac san bay co tén duoc liét ké trong danh sach tai cac thoi
diém cu thé hoac thuong xuyén; va
such air carrier holds a certificate, license or similar authorization for scheduled air transportation
issued by the relevant authorities in the country in which the aircraft is registered, and in accordance
with such authorization, maintains and publishes schedules and tariffs for passenger service between
named airports at regular and specific times; and

b)  chuyén bay d6 dién ra theo dinh ky va lién tuc trén céc tuyén duong va tai cac thoi diém dugc cong
bé tai Cam nang Van chuyén Hang khéng Quéc té ABC (ABC World Airways Guide) hozc an pham
tuong ty dugc stra doi tly ting thoi diém.
such flight is regularly and continually flown on routes and at times as published in the ABC World
Airways Guide or similar publication amended from time to time.

Thoi gian khoi hanh, diém dén va diém trung chuyén s& duoc ghi rd trén vé Chuyén bay theo lich trinh cua
Ngudi duoc bao hiém.

Departure times, transfer and destination points will be established in reference to the Covered Persons
Scheduled Flight ticket.

“T6 chirc tai tro” la cong ty hop danh, hiép hoi, cong ty trach nhiém hitu han mét thanh vién hoac bat cir
cbng ty me, cng ty con hoac chi nhanh cua cac cong ty do, tham gia vao Chuong trinh Thé cia Ngan hang.
“Sponsoring Organization” means the corporation, partnership, association, proprietorship or any parent,
subsidiary or affiliate thereof which participates in the Card Programs of SCB.

"'S6 tién bao hiém™ 1a cac sb tién quy dinh tai Bang quyén loi.

""Sum Insured’ means the amounts set out in the Table of Benefits.

“Vg/Chong” c¢6 nghia 1a v hoic chong hop phap ciia Nguoi dugc bao hiém.

“Spouse” means the legal husband or wife of the Covered Person

“Khiing b6” 1a cac hoat dong chdng lai con ngudi, céc to chic hojc tai san thugc bét cir hinh thirc nao va
lién quan dén nhiing hanh dong sau hoac viéc chuan bi cho nhimg hanh dong sau:



“Terrorism” means activities against persons, organizations or property of any nature that involves the
following or preparation for the following:

1. strdung, hoic de doa sir dung bao luc hoac vii luc; hoac
use of, or threat of, force or violence; or

2. vi pham, hoic de doa thuc hién mot hanh dong nguy hiém; hozc
commission of, or threat of, a dangerous act; or

3. vi pham, hoac de doa thuc hién mot hanh dong gay can tré hoac pha vo mot phuong tién lién lac,
thong tin dién tr, hoac hé thong co khi; va/commission of, or threat of, an act that interferes with or
disrupts an electronic, communication, information, or mechanical system; and

nham dat dugc mot hoic ca hai muc dich sau:/ when one or both of the following applies:

a) de doa hoic ép buoc mot chinh phu hozc dan ching hozc bét ky bo phan dan chuang nao, hoac
pha hoai bit cir b phan nao cua nén kinh té;/the effect is to intimidate or coerce a government
or the civilian population or any segment thereof, or to disrupt any segment of the economy;

b)  de doa hodc ép buoc mét chinh phu, hoic nham dat dwoc cac muc dich chinh tri, tu tuong, ton
gi4o, x4 hoi hozc kinh té hodc nham thé hién (hozc thé hién sy chng dbi) mot triét ly hozc mot
hé tu tuong.
it appears that the intent is to intimidate or coerce a government, or to further political, ideological,
religious, social or economic objectives or to express (or express opposition to) a philosophy or
ideology

“Chi phi Van chuyén”c6 nghia 1a chi phi di lai voi tu cach 1a mot hanh khach phai tra tién vé trén bat cu
Phuong tién Van tai Cong cong nao ngoai trir xe ta-xi.

“Transportation Costs” means costs of travel as a fare-paying passenger in any Common Carrier
Conveyance excluding taxi.

“Chuyén di”c6 nghia 1a chuyén di bang duong hang khong cua Ngudi dugc bao hiém tir diém khai hanh
dén diém dén ghi trén vé may bay ciia Nguoi duoc bao hiém. Chuyén di c6 thé 1a chuyén di mot minh, di
cuing véi nhoém, hodc chuyén di nghi.

“Travel Trip” means an air trip taken by the Covered Person between the point of departure and the final
destination as shown on the Covered Person’s air ticket. The trip may be a stand alone trip, side trip, or vacation.

Piéu Kién Ap Dung Céc Quyén Lei Bio Hiém / Conditions Of Coverage

Trén co s& Quy tic bao hiém, cac quyén loi duoc cung cip theo Pon bao hiém nay chi ¢ hiéu luc khi va
néu/Subject to these Terms and Conditions, the benefits provided by these Terms and Conditions are only
available when and if:

a)  Nguoi dugc bao hiém chi tra cac khoan Chi phi Van chuyén bang Thé SCB dugc bao hiém;
The Covered Person charges their Transportation Costs to a covered SCB Card; and

b)  Nguoi dugc bao hiém dang trong Thoi han bao hiém.
While the Covered Person is in the Period of Insurance.

Pham Vi Bao Hiém / Coverage

Tai nan Ca nhan trong Chuyén di/ Travel Trip Personal Accident

Trén co s& Quy tic bao hiém, Chubb sé& thanh toan Sé tién bao hiém cd thé 4p dung cho Ton that phat sinh
tr Thuong tat Than thé khi Nguoi dwoc bao hiém dang trong Chuyén di tai bat cr noi ndo trén thé
giai./Subject to these Terms & Conditions, Chubb will pay the applicable Sum Insured on account of Loss
resulting from Bodily Injury anywhere in the world while on a Travel Trip.

Céc Sw ¢6 phét sinh trong Chuyén di — Hity bo chuyén di/Trip Cancellation

Khi quyén loi nay 1a mot phan ciia Hop dong bao hiém, Chubb sé& thanh toan quyén lgi theo muc trach nhiém
bao hiém nhu da ghi trong Gidy chiing nhan bao hiém néu nhu Chuyén di bi hay do tir vong, Thuong tat
than thé hoac Bénh cua Ngudi dugc bao hiém hoic tir vong cia Thanh vién gia dinh cua Ngudi duoc bao
hiém. Thuong tat than thé hoac Bénh phai & muc dan dén Chuyén di bi hiy theo nhur xéc nhan ciia Bac si.
Chubb s& thanh toan cho Vé May bay chua dugc st dung ma khong dugc hoan lai Chuyén di bi hity trudc
Ngay khai hanh du kién.
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When this rider is part of the Policy, Chubb will pay this benefit up to the benefit amount set out in the Policy
Schedule if a Trip is cancelled due to Bodily Injury, Sickness or death of an Insured Person or death of
Family Member. The Bodily Injury or Sickness must be so disabling and certified by a Physician as to
reasonably cause a Trip to be cancelled. Chubb will pay for non-refundable portion of the Air Ticket of the
Trip that is cancelled before the Scheduled Departure.

Cho muc dich caa quyén loi nay / For the purpose of this benefit:

“Vé mdy bay” c6 nghia bay ky vé méy bay nao dwoc mua cho mot Chuyén bay theo lich trinh cia Nguoi
duoc bao hiém do Hang Hang khong phéat hanh.
“Air ticket” means any air ticket(s) arranged for a Scheduled Flight of the Insured Person issued by Airline.

“Bénh” 13 viéc 6m dau hodc bénh méc phai va bét dau trong Thoi han Bao hiém.
“Sickness” refers to sickness or disease contracted and commencing during the Period of Insurance.

“Thanh vién gia dinh” & vo chong hop phép ciia Nguoi dugc bao hiém, (cac con (con rudt hay con nudi),
anh chi em ruét, anh chi em dau ré, cha me ruét, cha me chng / vo, 6ng ba noi / ngoai, chau noi / ngoai, cha
me ké hoic con riéng cua chdng hoic vo.

“Family Member(s)” means an Insured Person's legal spouse, children (natural or adopted), siblings,
siblings in law, parents, parents in law, grandparents, grandchildren, stepparents or stepchildren.

Bao Hiém Huy Chuyén Pi khong bao gom viéc hily gay ra bai hodc xuét phat tur:

This Trip Cancellation Coverage does not cover cancellation caused by or resulting from:

a) Viéc gian doan 13 do nguoi van chuyén;

Carrier caused interruptions;

b) Chuong trinh du lich bi gian doan do hdng hang khong, hdng tau, hoac hang It hanh, cudc dinh cong co6
t6 chirc gay anh huong téi giao thdng cong cong hozc do tinh trang mit kha ning tai chinh;

Travel arrangements interrupted by an airline, cruise line or tour operator, an organized labor strike that
affects public transportation or financial default;

c) Sy thay doi ké hoach cta Ngudi dugc bao hiém hoac Thanh vién gia dinh vi bat ky 1y do nao;

Changes in plans by the Insured Person or an Family Member for any reason;

d) Tinh trang tai chinh cua Nguoi duoc bao hiém hodc Thanh vién gia dinh;
Financial circumstances of the Insured Person or an Family Member;

e) Batkinghia vu kinh doanh hoic theo hgp déng nao cia Ngudi duoc bao hiém hozc Thanh vién gia dinh;
Any business or contractual obligations of the Insured Person or an Family Member;

f)  L&i ciia ngudi thir ba, dai ly du lich, hang lit hanh ma Nguoi dwoc bao hiém mua bao hiém hoac dich vu
It hanh cua ho;

Default by the person, agency or tour operator from whom the Insured Person bought his/her coverage
or purchased his/her travel arrangements;

) Chubb s& khong thanh toan bat ki ton that nao tryc tiép hay gian tiép phat sinh do nhiing quy dinh, kiém
sot cia Chinh phu, pha san, giai thé hodc 15i ctia dai ly du lich hodc hang it hanh din dén Chuyén di bi
huy.

Chubb will not pay for any loss caused directly or indirectly by Governmental regulations or control,
bankruptcy, liquidate or default of travel agencies, or carrier caused cancellation.

h) Chubb s& khong thanh toan bat ki ton that nao duoc bao hiém trong mét danh muc bao hiém hién hanh
khac, theo chuong trinh ctia Chinh phu hoac nhitng khoan khach san, hdng I hanh hoac nhitng nha cung
cap dich vu du lich, Iuu tra khac s& thanh toan hozc hoan tra.

Chubb will not pay for any loss that is covered by any other existing insurance scheme, Government
program or which will be paid or refunded by a hotel, travel agent or any other provider of travel and/or
accommaodation

i) Ton that hogc chi phi phét sinh do Thuong tich hodc Bénh cia Nguoi dugc bao hiém hoac Thanh vién
gia dinh xuat hién truéc thoi diém nao xay ra sau gitra ngay cap Hop dong bao hiém hodc su muoi (60)
ngay lién trudc Ngay khoi hanh dy kién.
Loss or expense incurred as the result of Injury or Sickness of an Insured Person or Family Member who

suffered before the date of issuance of this Policy or before the date falling sixty (60) days prior to the
Scheduled Departure Date whichever is the later.

Bénh xuat hién khi/ A Sickness has manifested itself when:
(i) da duogc diéu tri va cham soc y té; hoac/ medical care or treatment has been given; or
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(i) c6 tridu ching khién cho mot nguoi can trong hop Iy phai tim sy chuan doan hodc diéu tri;/ there
exists symptoms which would cause a reasonably prudent person to seek diagnostic care or
treatment;

Céc Sw cb phat sinh trong Chuyén di — Hanh Iy dén cham/ Travel Inconvenience — Baggage Delay

Trén co s Quy tic bao hiém, Chubb s& bdi thuong cho Nguoi duoc bao hiém céc chi phi thanh toan bang
Thé SCB da chi tra cho viéc mua quén 4o va cac dd dung thiét yéu tai diém dén theo lich trinh 1én dén S6
tién bao hiém twong wng néu Nguoi duoc bao hiém khdng nhan dwoc hanh 1y ma Nguoi dugc bao hiém da
gui trén Phuong tién Van tai Cong cong trong vong tam (8) gio ké tir khi Ngudi duoc bao hiém dén diém
dén (khong phai 1a diém xuat phat ban dau) theo lich trinh cua chuyén bay.

Subject to these Terms & Conditions, Chubb will indemnify a Covered Person for SCB Card charges
incurred at the scheduled destination in respect of the emergency purchase of essential clothing and requisites
up to the relevant Sum Insured if the Covered Person’s accompanied baggage checked with the Common
Carrier Conveyance is not delivered to them within eight (8) hours of the Covered Person’s arrival at the
scheduled destination point (not point of origin) of their flight.

Céc Sw cb phét sinh trong Chuyén di — Mét Hanh ly/ Travel Inconvenience — Baggage Lost

Trén co sé Quy tic bao hiém Chubb s& bdi thuong cho Nguoi dugc bao hiém cac chi phi tinh vao Thé SCB
da chi tra cho viéc mua quan 40 va cac d6 dung thiét yeu phat sinh trong vong bén (4) ngay ké tir lac Nguoi
duoc bao hiém dén diém dén theo lich trinh 1én dén Sb tién bao hiém tuong tng néu Nguoi duoc bao hiém
khong nhén dugc hanh Iy giri kem trén may bay cua Nguoi dugc bao hiém trong vong 48 gio ké tir khi Nguoi
duoc bao hiém dén diém dén (khong phai 1a d1em Xuat phat ban dau) theo lich trinh cua chuyén bay, va
nhiing hanh 1y d6 s& dugc coi 14 di bi mét vinh vién.

Subject to these Terms & Conditions, Chubb will indemnify a Covered Person for SCB Card charges
incurred within four (4) days of their arrival at a scheduled destination in respect of the emergency purchase
of essential clothing and requisites up to the relevant Sum Insured if the Covered Person’s accompanied
checked-in baggage is not delivered to them within forty-eight (48) hours of the Covered Person’s arrival at
the scheduled destination point (not point of origin) of their flight, and such luggage will be assumed to be
permanently lost .

Cic diéu ki¢n ap dung déi véi bao hiém tai nan ca nhan trong chuyén di

General conditions applicable to travel trip personal accident coverage

1. Trong truong hop nhiéu hon mot Ton that néu trong Bang quyén lgi cling phét sinh do hau qua cia
mot Tai nan, thi chi mot khoan tién nao 1on nhét trong nhiing khoan tién lién quan duoc néu tai Bang
quyén loi d6 s& duoc chi tra.

If more than one Loss stated in Table of Benefits is sustained as the result of one Accident, only one
of the amounts so stated, the largest, shall be payable.

2. Bao hiém Tai nan Cé nhan trong Chuyén di:/ Travel Trip Personal Accident coverage:

a)  ¢6 hiéu lyc khi Nguoi duoc bao hiém roi noi ¢ hodc noi lam viéc thudng xuyén dé bét dau
Chuyén di hoic tai thoi diém cac Chi phi Van chuyén di duoc tinh vao Thé SCB, tinh theo su
Kién nao xay ra sau; va
begins when the Covered Person leaves their residence or place of regular employment for the
purpose of going on a Travel Trip or at the time charges for Transportation Costs have been
made to a SCB card account whichever occurs last; and

b)  VAn tiép tuc co hiéu luc cho dén khi Ngudi dwoc bao hiém quay tro vé noi & hodc noi 1am viéc
thuong xuyén cua minh, tinh theo su kién nao xay ra trudc.
Remains continuously in effect until the Covered Person returns to their residence or place of
regular employment, whichever occurs first.

3. Bao hiém Tai nan C4 nhan trong Chuyén di bao gdm:
Travel Trip Personal Accident and coverage incorporates:
a)  Quyen lgi Van tai Cong cong;/ Common Carrier Benefit;
b)  Quyén lgi Di chuyén dén San bay; va/ Airport Transportation Benefit; and
¢) Quyén lgi Khu virc San bay/ Airport Premises Benefit.

4. Trong bét cir tredng hop nao, mot Ngudi duoc bao hiém cho du c6 dang giit nhiéu hon 1 Thé SCB
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thi Chubb ciing s& khéng bdi thuong nhiéu hon mét Tén that phat sinh dbi véi nguoi do6. Nghia vu
ctia Chubb theo Pon bao hiém nay ddi vai bat ci Tén thit ndo s& duoc xac dinh tay thudc vao tinh
chat va loai Thé SCB sir dung dé tinh cac Chi phi Van chuyén (xem chi tiét cu thé trong Bang quyén
loi), va néu céc Chi phi Van chuyén duoc tinh cho hai hoic nhidu Thé SCB, thi Sé tién bao hiém
cho bt cir T6n that nao s& ap dung theo Sé tién bao hiém cao nhat.

In no event will multiple SCB CardHolders obligate Chubb to pay for more than one Loss sustained
by any one individual Covered Person as a result of any one Accident. Chubb's obligation under this
policy in respect of any Loss will be determined by reference to the nature and type of SCB Card to
which the Transportation Costs were charged (as more particularly set out in the Table of Benefits),
and if two or more SCB Card were charged by any one individual Covered Person, the Sum Insured
in respect of any Loss will be the SCB Card account with the higher Sum Insured.

S tién Bao hiém duoc liét ké tai Bang quyén lgi ap dung doi vai:
The amounts listed in the Table of Benefits apply in respect of:

a)  nhitng Nguoi duoc bao hiém la cac Chi the SCB; va/Covered Persons who are either Primary
CardHolders or supplementary SCB CardHolders and

b) Vo hoic chdng cua Chu thé SCB;

SCB CardHolders' spouses;

c)  Céc con phy thudc dudi 23 tudi ciia Ngudi dugc bao hiém s& duge huong 5% Sé tién bao
hiém danh cho mot Cha Thé SCB hoic vo hoic chong ciia Cha Thé SCB, véi diéu kién sb
tién chi tra cho mdi gia dinh téi da bang hai 1an S6 tién bao hiém quy dinh tai Bang quyén loi.
Each Dependent children under age 23 of Covered Persons shall be entitled to 5% of the Sum
Insured for a CardHolder or their spouse, subject to a per family maximum indemnity of
double the Sum Insured as specified in the Table of Benefits.

Néu vi bat ky nguyén nhan nao do mét Tai nan thugc pham vi bao hiém ciia Don bao hiém nay ma Ngudi
duoc bao hiém khong thé tranh khoi viéc bi phoi nhiém véi cac yéu t nguy hiém, va két qua cua viéc
phoi nhim d6 1am cho Nguoi dwoc bao hiém phai ganh chiu mot Ton that maTon that do theo diéu
khoan bao hiém Tai nan Ca nhan trong Chuyén di s& duoc bdi thuong thi Ton that do phoi nhidm voi
céc yéu t6 nguy hiém ciing s& dugc bao hiém theo cac diéu khoan ciia Pon bao hiém nay.

If by reason of an Accident covered under this policy a Covered Person is unavoidably exposed to
the elements and as a result of such exposure suffers a Loss for which an amount is otherwise payable
under the Travel Trip Personal Accident coverage, such Loss will be covered under the terms of this

policy.

Néu xac ciia Nguoi duoc bao hiém khong duogc tim thiy trong vong mot nam ké tir thoi diém Phuong
tién Van tai Cong cong chd Nguoi duoc bao hiém do mat tich, ha canh khan cap, méc can, chim
hodc dam, thi trén co so tat ca cac diéu khoan va diéu kién cia Pon bao hiém nay, Nguoi dugc bao
hiém do s& duoc coi 1a da chét.

If the body of a Covered Person has not been found one year after the disappearance, forced landing,
stranding, sinking or wrecking of a Common Carrier Conveyance in which such person was an
occupant then it shall be deemed, subject to all other terms and provisions of this policy, that such
Covered Person shall have suffered Loss of life.

Cic diéu ki¢n chung ap dung ddi véi Bao hiém céc sw cd phat sinh trong chuyén di

General Conditions Applicable To Travel Inconvenience Coverage

1.

Nguoi duge bao hiém, phai cung cdp cho Chubb tat ca cac thong tin va bang chiing ma Chubb hoic
dai ly cia Chubb yéu cau. T4t ca cac thong tin va bang chirng ma Chubb yéu cau phai duoc cung
cap theo hinh thuc va c6 tinh chat ma Chubb c6 thé yéu cau mot cach hop ly.

The Covered Person shall, at their own expense, provide Chubb with all information and evidence
required by Chubb or its agents. All information and evidence required by Chubb shall be in such
form and of such nature as Chubb may prescribe.

Trén co s& khong gigi han quy dinh trén, Nguoi dugc bao hiém phai cung cap cho Chubb:
Without limiting the above, the Covered Person shall provide Chubb with:

a) Ban sao cac hoa don va/hodc chimng tir lién quan dén céac chi phi phat sinh lién quan dén sé
tién yéu cau boi thuong;
copies of invoices and/or receipts relating to expenses incurred in respect to which
indemnity is claimed,
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b) Hoa don va/hodc ching tir X4¢ minh riang vé may bay da duoc tinh vao Thé SCB; va
invoices and/or receipts, verifying that the relevant flight tickets were charged to an SCB
Card; and

c) Déi voi truong hop hanh 1y dén cham hodc mét hanh 1y, Nguoi duoc bao hiém phai cung
cip cho Chubb ban sao bién ban tinh trang bat thuong do hang hang khéng cung cép cting
véi cac théng tin sau:
in respect of loss or delayed luggage, a copy of the property irregularity report obtained
from the airline, must be supplied to Chubb together with the following information:

(i) Toan bo thong tin vé chuyén bay (hang hang khdng, sé chuyén bay, san bay khoi
hanh, diém tam dumng, thoi gian theo lich trinh va sin bay dén);
full details of the flight (airline, flight numbers, departure airport, stop over
destination, scheduled times and arrival airport);

(i) Toan bo thong tin vé viéc hanh 1y dén cham hoic mit hanh ly; va
full details of the delay or loss incurred; and

(i) Toan bo thong tin vé cac chi phi yéu cau hoan tra.
full details of expenses for which reimbursement is claimed.

S6 tién boi thwong sé dwoc ghi cd trong tai khoan ciia Nguwoi dwoc bao hiém
Amount payable to be credited to Covered Person's account

Bat ctr khoan tién bdi thuong nao theo didu khoan bao hiém cac Su ¢ phét sinh trong Chuyén di cho cac yéu cau
bdi thuong hop 1& s& dugc ghi c6 trong tai khoan Thé SCB ciia Nguoi dugc bao hiém hoac ghi ¢ vao tai khoan
noi ma Nguoi dugc bao hiém 1a vo hoidc chong hoic con séng phu thudc cua Chu thé SCB.

Any amount payable under the Travel inconvenience coverage in respect of valid claims will be credited to
the Covered Person’s SCB Card account or where the Covered Person is a spouse or dependent child, to the
cardHolders' SCB Card account.

Cic diéu kién ap dung dbi véi dich vu hd tre di lai va y té toan ciu

Conditions applicable to worldwide medical and travel assistance services (Chubb assistance services):

Trén co s& Quy tic bao hiém, néu Ngudi dugc bao hiém dang trong Chuyén di va can sy trg gitip di lai vay
té, Nguoi duoc bao hiém hay dai dién ciia Nguoi duoc bao hiém co thé goi dién cho Chubb Assistance nho
gitip d5. Chubb da thu xép véi Chubb Assistance dé cung cap cho cac Ngudi dugc bao hiém céc dich vu tro
giup nhu dugc qui dinh dudi day:

Subject to these Terms and Conditions, if the Covered Person is on Travel Trip and requires medical and
travel assistance, the Covered Person or his/her representative may call the Chubb Assistance. Chubb
arranged with Chubb Assistance to provide Covered Persons with the following services:

A Dich vu hd trg'mién phi:
Free of Charge Assistance Services:
Chubb Assistance c6 thé cung cap cac dich vy hd tro dudi day mién phi cho cac Ngudi duoc bao
hiém, véi diéu kién 1a néu c6 bat ky khoan phi va/hozc Ié phi phat sinh boi bén thir ba trong viéc
cung cap dich vu ndy, Chubb, ngudi dai dién caa Chubb, Chubb Assistance, va dai dién Chubb
Assistance sé khong chiju trach nhiém cho cac khoan phi va/hoac chi phi do.
Chubb Assistance can provide the following assistance services free of charge to Covered Person,
provided that should there is any fee and/or charges incurred by third party during the provision of
such service, Chubb, its authorized representative(s), Chubb Assistance and its authorized
representative(s) shall not be liable for such fees and/or charges.

a) H& tro tu van y khoa qua dién thoai:/ Round-the-clock Telephone Access & Medical Advice:
Puong day tu van qua dién thoai truc 24 gio danh cho Nguoi duoc bao hiém. Cac nhan vién
dugc huan luyén va doi ngii bac si cua Chubb Assistance luén truc dé cung cap dich vu hd
tro va tu van ngay lap tuc.

Call access to the 24-hour Hotline dedicated for Covered Person. Trained personnel
including a panel of Chubb Assistance’s physicians/doctors are on duty for immediate
assistance and advice.

b) Théng tin vé cac nha cung cap dich vu y té:/ Medical Referral Service:
Tiép can vao mang ludi toan cau cua Chubb Assistance vé hé théng cac béc si, chuyén gia
y té va bénh vién uy tin.
Access to a global network of Chubb Assistance appointed and credentialed
physicians/doctors, specialists or hospitals.
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Goi vao dudng day tu van 24 gio dé duoc tham chiéu vé céc chuyén gia y té phi hop, hay
tham chiéu dén céc trung tam y khoa gan nht.

Call to the 24-hour Hotline for referral to suitable medical professionals, or referral to the
nearest medical center.

c) Thu xép cudc hen véi Bac si:/ Arrangement for Appointment with Doctors:
Ngudi dugce bao hiém cé thé lien hé duong day tu van y khoa dé thu xép cudc hen kham
bénh véi bac si tai cAc phong kham hay bénh vién.
Covered Persons may contact the hotline to arrange for appointment with physicians/doctors
at clinics or hospitals.

d) Céc dich vu tro gilp vé di lai:/ Travel Related services:

Goi vao duong day tu van 24 gio dé c6 cac thong tin lién quan veé di lai nhu sau:

Call to 24-hour Hotline for the following travel-related information:

(i) Thdng tin vé yéu cau thi thuc va chiing ngtra ctia cac quoc gia
Visa and inoculation requirements for foreign countries.

(i) Théng tin vé thoi tiét va nhiét do cua cac quéc gia
Weather and temperatures for foreign countries

(i) Théng tin vé ty gi4 cua cac dong tién chinh cua cac qudc gia
Exchange rates of major currencies for foreign countries

(iv)  Diachi, sb dién thoai va gid lam viéc cua lanh si quan, dai st quén thich hop gan nhat
Address, telephone and opening hours of the nearest appropriate consulate and embassy

(v) Dich vu trg gitip hanh ly that lac khi Nguoi dugc bao hiém di chuyén bén ngoai Viét Nam
Lost luggage assistance while the Covered Person is traveling outside Vietnam

(vi)  Dich vu tro gidp mat ho chiéu khi Nguoi duoc bao hiém di chuyén bén ngoai Viét Nam
Loss passport assistance while the Covered Person is traveling outside Vietnam

(vii)  Tham chiéu phép Iy/ Legal referral

(viii)  HQ tro dich thuat / Interpreter Assistance

(ix) H06 trg Bao lanh / Bail Bond Assistance

e) Dich vy hd tro di lai khan cap/ Emergency Travel Service Assistance
Goi vao dudng ddy tu van 24 gid dé nho tro gitip didt vé may bay hay dat khach san khan
cép khi dang & nudc ngoai.
Call to 24-hour Hotline for assistance in making reservations for air ticket or hotel
accommodation on an emergency basis when traveling oversea.

Cic diéu kién ap dung d@di véi quyén lgi bao hiém trach nhiém ca nhan/ Conditions applicable to
Personal Liabilities

Khi quyen loi nay 1a mot phan Pon bao hiém, Chubb s& boi thuong Ngudi dugc bao hiém tdi da dén Sé tien
bao hieém dugc quy dinh trong Bang quyén lgi, bao gom ca chi phi phap ly da dugc su dong y bang van ban
cua Chubb vé trach nhiém phap 1y doi vai mot bén thir ba phéat sinh trong Chuyén di 1a hau qua caa:

When this rider is part of the Policy, if during the Period of Insurance, an Insured Person sustains Injury in
the course of a Trip which directly causes or results in his/her death and Accidental Death benefit under
Personal Accident Coverage of this Policy shall be payable, the Company shall pay for his/her credit card’s
outstanding balance up to the maximum benefit amount stated in the Policy Schedule. Any claim must be
accompanied by the original copy of the bank credit card monthly statement(s), along with other necessary
claim documentation specified herein.

Provided that:
1)  Tavong, Vu tai nan hoic Thuong tich than thé xay ra d6i vai bén thi ba do.
Death or an Accident or Injury to any person
2)  Ton that hay Thiét hai tai san cia nguoi do do Vu tai nan.
Accidental loss of or damage to property of that person.
Chubb s& khdng thanh toan bat ky yéu cau nao duoc thuc hién lién quan dén hozc phét sinh tur:
The Company shall not pay any claim made in respect to or arising from:

a)  Thuong tich va Thiét hai tai san ddi véi bat ky nguoi than nao ctia Nguoi dugc bao hiém hozc



b)

f)

9)

h)

)

k)

bit ky nhan vién nao do Ngudi duoc bao hiém tuyén dung;

Injury to and Property Damage to any Insured Person’s relatives or any employee of the
Insured Person in the course of employment;

Tai san do Nguoi dugc bao hiém sg hiru, bao quan, nim gitr hoac quan ly;

Property owned by the Insured Person or property in care, custody or control by the Insured
Person;

Thiét hai lién quan dén bét ky trach nhiém phap Iy theo hop ddng;

Damage relating to any liability assumed under contract;

Thiét hai lién quan dén hanh vi ¢6 Y, 4c y hogc pham phép hogc v ¥ ciia Ngudi duoc béo
hiem;

Damage relating to the willful, malicious or unlawful act or omission on the part of the Insured
Person;

Quyén s hiru, chiém hitu hoac sir dung bét ky phuong tién van chuyén, méy bay, tau thay,
sing cam tay hoac thu vat, hoic phat sinh sy bat can va trdch nhiém lién déi do6i vaéi hanh vi
Ccua nguoi vi thanh nién lién quan dén nhiimg diéu trén;

The ownership, possession or use of any vehicles, aircraft, watercraft, firearms or animals, or
arising from the negligent supervision and vicarious liability for the acts of a minor in
connection with the above;

Hoat dong kinh doanh, thwong mai, nghé nghiép trong qué khir va hién tai bao gom viéc thyc
hién hoac khéng thé thuc hién cac hoat dong kinh doanh, thuong mai hoac nghé nghiép noi
trén;

Past or present business, trade or professional activities, including the rendering of or failure
to render business, trade or professional activities;

Bt ky thu tuc t6 tung hinh su nao du thuc té c6 bi két an hay khong;
Any criminal proceedings whether actually convicted or not;

Sy truyén bénh dich caa Nguoi dugc bao hiém;

The transmission of communicable disease by an Insured Person;

Viéc nam giir hogc sir dung cac loai chat ¢d kiém soét hoic thude, trir khi co don thude cua
Bac st hanh nghé hop phap;

The possession or use of any controlled substances/drugs unless prescribed by a licensed
Physician;

Cudng birc tinh duc, nhuc hinh hozc lam dung thé xac hozc tinh than;

Sexual molestation, corporal punishment or physical or mental abuse;

O nhiém, bao gém nguy co hoic bi cho Ia tao ra cac chat gdy 6 nhiém va doc hai téi moi
truong;

Pollution, which includes the alleged or potential introduction of substances which makes the
environment impure or harmful.

Ton that hoac thiét hai cho tai san dwoc bao hiém trong khi Nguoi duoc Bao hiém bi rdi loai
tdm than va than kinh, bao gom nhung khong gidi han & tinh trang mat tri.

Loss or damage to property insured while the Insured Person is mental and nervous disorders,
including but not limited to insanity.

Gidi Han Trach Nhiém Gop / Aggregate Limits

a) Gigi han trach nhiém gop cho mdi gia dinh: S6 tién bao hiém &p dung di véi nhitng Nguoi duoc
bao hiém la Chu the SCB va vo/chong va con phu thudc cia Chu 1én dén céc gidi han quy dinh tai
Bang quyen loi, tuy nhién tly thudc vao tong sb tién boi thuong gop t6i da cho mdi gia dinh bang
hai lan Sé tién bao hiém tuong wng cua Nguoi dugc bao hiém.
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b)

Aggregate limit per family: The Sum Insured shall apply in respect of Covered Persons
who are CardHolders and for Spouses and dependent children up to the limits set out
in the Table of Benefits but shall be subject to a per family maximum aggregate
payment of double of the Covered Person's eligible Sum Insured.

Giai han trdch nhiém gop cho mot Tai nan/ Aggregate limit per Accident

Khéng rang bugc bai mic gisi han gia dinh quy dinh tai (a), muc gigi han trach nhiém gop téi da cho
tat ca Ton that phét sinh tir bat ky mot Tai nan s& khong vuot qua 105.000.000.000 VND (Mét trim
I& nam ti Dong Viét Nam) cho tat ca Nguoi dugc bao hiém. Di véi mac trach nhiém gop cho mot Tai
nan, khi ma tong Sé tién bao hiém I6n hon 105.000.000.000 VND, thi S6 tién bao hiém cho méi Nguoi
duoc bao hiém cho cac Tén that thuge Tai nan d6 s& dugc giam xudng theo muc ty 1é phii hop Vi
cbng thac sau:

Without limitation to the per family aggregate limit referred to in clause (a), the maximum aggregate
limit of liability for all Loss arising out of any one Accident shall not be greater than
VND105.000.000.000 for all Covered Persons. Where, but for the aggregate limit per Accident, the
total Sum Insured would have exceeded VND105.000.000.000 each Covered Person's Sum Insured
on account of Loss arising from that Accident shall be reduced on a pro-rata basis in accordance
with the following formula:

Sb tién bao hiém theo ty 1& = M x SI
Pro-rata Sum Insured = M x SI

M= 105.000.000.000 VNP/ tong s6 S tién bao hiém cho tat ca cac Ton that tir mot Tai nan

M = VND 105.000.000.000 + the aggregate Sum Insured for all Loss arising from the one Accident
Sl= Sé tién bao hiém cua Nguoi duoc bao hiém nhung cho gigi han gop ciia mot Tai nan.

SI = Sum Insured per Covered Person but for the aggregate limit per Accident

Cic Piéu Khoan Loai Trir/ Exclusions

Cic diéu khoan loai trir dwec ap dung cho tat ca cac quyen lgi/ applicable to all sections

Don bao hiém nay khong bao hiém cho bat ctr ton that nao phat sinh tir, gay ra boi, hoic dudi
bat ctr hinh thirc nao gdp phan gay ra boi:

This policy does not cover any loss arising from, caused, or in any way contributed by:

a)

b)

Tinh trang say rugu theo quy dinh la vi pham phép luat noi Tai nan xay ra va/hoac hanh dong do tac
dong cua rugu vugt qué gidi han cho phép tai dia phuong;

alcohol intoxication as defined in the jurisdiction where the Accident occurred and/or acting under
the influence of alcohol above the local permitted limit;

hanh déng ¢ ¥ tu gay thuong tich, ty van, tu huy hoai hodc bat ctr tinh trang nao ma Nguoi dugc
bao hiém ¢ ging gay ra khi con minh man;

intentionally self-inflicted injury, suicide, self-destruction or any attempt thereat while sane;

dm dau, bénh tat, suy nhugc co thé hoic tinh than, hozc bt cir viéc diéu tri y té hodc phau thuat cho
cac tinh trang suc khoe do, trir khi viéc diéu tri cho tinh trang sirc khoe do 1a can thiét do hau qua
truc tiép cua mot Thuong tat Than thé gay ra thuoc pham vi bao hiém;

illness, sickness, disease, physical or mental infirmity, or any medical or surgical treatment for such
conditions, unless treatment of the condition is required as the direct result of a covered Bodily Injury;
Viéc di dén cac cong truong nguy hiém (chiang han nhu cac dia diém dudi nude, mo, céc cong trinh
xay dung, dan khoan dau khi...)

travel into hazardous work sites (e.g., underwater, mines, construction sites, oilrigs, etc.);

chién tranh du c6 tuyén bé hay khéng tuyén bé hodc bat cir hanh dong chién tranh nao; tuy nhién,
bat cir hanh dong nao dugc thuc hién boi mot dai dién caa bt cir chinh phu, dang hoic bé phai nao
tham gia vao chién tranh, hanh dong thu dich hoac cac hoat dong hiéu chién khac s& khong duogc coi
1a hanh d6ng chién tranh véi diéu kién 1a nguoi dai dién do dang hanh dong mot céch bi mat va
khong lién quan dén bét ct hoat dong cua cac luc lwong vii trang (du 1a thude quan doi, hai quan
hay khéng quan) tai nwdc noi thuong tat xay ra;

declared or undeclared war or any act thereof; however, any act committed by an agent of any
government, party or faction engaged in war, hostilities or other warlike operations provided such
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agent is acting secretly and not in connection with any operation of armed forces (whether military,
naval, or air forces) in the country where the injury occurs shall not be deemed an act of war;

f) viéc phuc vy trong quan doi, hai quan hozc khong quan cua bit cir nude nao;
service in the military, naval or air service of any country;

Q) viéc tham gia vao bat cir hoat dong ciia quan doi, canh sat hoic phong chay chira chay;
participation in any military, police or fire-fighting activity;

h) cac hoat dong dugc thuc hién véi tu cach 1a ngudi didu khién hodc thanh vién cua doi lai bét cu

Phuong tién Van tai Cong cong nao;
activities undertaken as an operator or crew member of any Common Carrier Conveyance;

i) di trén may bay do T4 chirc tai trg cua Nguoi duoc bao hiém sé hitu hodc thug;
flying in aircraft owned or leased by the Covered Person’s Sponsoring Organization;
) di trén bat cir may bay nao lamot phuong tién van tai cong cong c6 gidy phép hoat dong khong theo

lich trinh do mét t chac duy nhat thué;
flying in any aircraft which is a chartered non-scheduled licensed common carrier hired by a single
organization;

K) di trén may bay quan sy hoic bat ctir may bay nao doi hoi phai ¢ gidy phép hodc gidy mién trir dac biét;
flying in military aircraft or any aircraft which requires special permits or waivers;
) viéc vi pham hoic cb gang thuc hién mot hanh vi trai phap luat cia Nguoi duoc bao hiém hoic cua

ngudi thu huong cua Nguoi dugc bao hiém hoic cia ngudi dai dién ciia Nguoi dugc bao hiém hoic
cua nguoi dai dién nguoi thy huong;
commission of or attempt to commit an illegal act by or on behalf of the Covered Person or their
beneficiaries;

m) su xa thai, phat tan, ro ri, xam nhap, thoat hoac tiép xtc du truc tiép hoic gian tiép vai bat cu vat
liéu, khi, chat sinh hoc, hda hoc, hat nhan hoic phéng xa nao hoac tinh trang é nhiém nao;
directly or indirectly, the actual, alleged or threatened discharge, dispersal, seepage, migration,
escape, release of or exposure to any hazardous biological, chemical, nuclear or radioactive material,
gas, matter or contamination;

n) viéc diing bét cir loai thude, dugc pham, dii ¢6 chira chat ma tly hoac c6 tc dung ciia chat ma tiy,
trie khi theo chi dan cia bac si;
taking of any drug, medication, narcotic or hallucinogen, unless as prescribed by a physician;

0) sir dung ruou két hop véi bat cir loai thude hodc duoc pham nao; hoic
taking of alcohol in combination with any drug or medication; or

9)] hanh dong Khung bé trir khi sy viéc d6 xay ra theo:
an act of Terrorism except when such event occurs under:
0] Quyén lgi Van tai Cong cong; hoac/Common Carrier Benefit; or
(i)  Quyén lgi Di chuyén dén San bay; hodc/Airport Transportation Benefit; or
(iii)  Quyén loi Khu vyc San bay trén mot Chuyén di/Airport Premises Benefit on a Travel Trip

Thii Tuc Yéu Cau Béi Thwong / Claim Procedures

1. Thong bao bang van ban phai giri cho Chubb trong thoi gian s6m nhat c6 thé ké tir khi phat sinh bt ctr
su ¢ ndo ma co thé dan tgi mot yéu cau boi thuong theo Don bao hiém nay va trong bt cir truong hop
nao trong vong 30 ngay ké tir ngay hoan tat Chuyén di va/hodc Chuyén di khir hoi.

Written notice must be given as soon as possible of any occurrence likely to result in a claim under this
policy and in any event within thirty (30) days of completion of the Travel Trip and/or Return Trip.

2. Tétca cac khiéu nai va gidy to lién quan dén Pon bao hiém nay phai duoc giri dén dia chi:
All claims and correspondence relating to this insurance should be addressed to:

Cong ty TNHH Bio hiém Chubb Viét Nam Chubb Insurance Vietham Company Limited
Tang 8, Trung tdm Thuong mai Sai Gon 8" Floor, Saigon Finance Center

S69, Puong Dinh Tién Hoang, Quan 1, Thanh 9 Dinh Tien Hoang St., District 1, HCMC, Vietnam
phd H4 Chi Minh, Viét Nam Tel: + 84 (28) 39107227

bién thoai : + 84 (28) 39107227 Fax: + 84 (28) 39107228

Fax: + 84 (28) 39107228 Email: Claims.Vn@Chubb.com

Email: Claims.Vn@Chubb.com
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3. Chubb c6 quyén khau trir mot khoan tién hop 1) tir khoan tién boi thuong cua bét cir yéu cau boi thuong
nao tuong tng vaéi ton that ma Chubb phai ganh chiu do bat ci hanh vi nao vi pham Quy tac bao hiém
cua Chu thé SCB tuong ung.

Chubb is entitled to deduct from any claim paid a reasonable sum to reflect loss suffered by reason of
any breach of the Terms and Conditions caused by SCB CardHolders who request a claim.

4. Viéc bdi thuong cho bét cir ton that ndo s& duogc thuc hién trong vong 20 ngay lam viéc ké tir khi nhan

dugc cac bang ching bang van ban hop 18 v& ton that do. Trong trudng hop Chubb can tién hanh diéu tra
yéu cau bdi thuong theo Pon bao hiém ndy, thoi gian diéu tra 6 thé dugc md rong néu thay can thiét,
nhung tong thoi gian khéng qué 90 ngay lam viéc ké tir ngay Chubb nhan duoc du cac hd so chitng minh
ton that.
Indemnities payable for any loss will be paid within twenty (20) working days upon receipt of due written
proofs of such loss. In the event Chubb wishes to investigate a claim for compensation under this policy,
the time so specified will be extended if necessary but in no event shall this total period be more than ninety
(90) days after all documents proving loss have been received by Chubb.

5. Viéc boi thudng cho truong hop chét va bat cir khoan tién boi thuong cong don nao khac chua duoc thanh
toan tai thoi diém Nguoi duoc bao hiém qua doi s& duge thanh toan cho ngudi thira ké ctia Nguoi dugc
bao hiém. Viéc nguoi thira ké cua Ngudi duoc bao hiém nhan duoc cac khoan tién bdi thuong do duoc
xem la Chubb di hoan thanh trach nhiém.

Indemnity for Loss of life and any other accrued indemnities unpaid at the Covered Person’s death should
be payable to the Covered Person’s estate. The receipt from the Covered Person’s estate will fully
discharge Chubb.

Thoi hiéu khéi kién/ Time Limit For Actions

Khéng hanh vi nao theo luat hoic vu kién nao duoc dua ra xét xir dé doi bdi thudng theo Pon bao hiém nay
sau khi da hét thoi han 3 nam ké tir ngay chiing ctr biang vin ban caa Ton thit duoc yéu cau di duoc cung cap.
No action at law or in equity shall be brought to recover under this policy after the expiration of three (3) years
after the time written proof of loss is required to be furnished.

Cham dit bao hiém/ Termination

Quyen lgi Bao hiérp theo Pon bao hiém nay sé Ch?im dut ké tir ngay Nguoi dugc bao hiém d6 khong con 1a
Nguoi dugc bao hiém hay khi Pon bao hiém nay cham duat, tuy theo thoi diém nao dén trudc.

The cover referred to in the certificate issued to any Covered Person will terminate as of the date he or she
ceases to be a Covered Person or the termination date of this Policy, whichever is the earlier.

SCB dugc mién trach nhiém hoan toan déi voi moi yéu cau doi bdi thuong, khiéu nai, thac mic cua chu the
SCB lién quan dén Pon bao hiém nay. /SCB are free of any claim inquiries, claim request or claim disputer of
this insurance.

Pon Bao Hi€ém Du Lich Toan Cau. Viét Nam.
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Chuwong 3 / Section 3 - Quy Tic Bao Hiém Cho Tai San Mua Sam / Policy Wording — Purchase
Protection

Hop dong bao hiém nay bao hiém cho Ngudi Puoc Bao Hiém. Hop dong bao hiém cho Tai San Mua Sam/ This
policy covers Insured Person. It covers Purchase Protection

A

DPon Bao Hiém Du Lich Toan Ciu. Viét Nam.

Ban Tém Tat Quyén lgi va Pham vi Bao hiém
Summary of Benefits and Scope of Cover

B4o hiém Tai san Mua sidm
Purchase Protection

Trong trudng hop Céc Pé Vat P Diéu Kién dwec bao hiém ciia Nguwai dwoc bao hiém vo tinh bi
thiét hai hozc bi danh cip khi mua bang Thé thanh toan hoic tai khoan di¢n tir, Ngwdi dwoc bao
hiém duoc bao vé trong mot khoang thoi gian tdi da theo ngay quy dinh trong Ban Tém Tat Hop dong
Bao hiém ké tir ngay giao dich

In the event Your Eligible items are Accidentally Damaged or Stolen when purchased using a
Payment card or e-money account, You are provided protection for a period of up to a maximum
number of days as specified in your policy schedule from the date of the transaction

Dé yéu cau bdi thudng va cac yéu cau chung khéc vé Biéu kién va Diéu khoan cua hop ddng bao
hiém, vui long lién hé vai:

For claims and general enquiries about these Terms and Conditions, please contact:

Téng Cong ty ¢é phan bzo hiém Petrolimex (PJICO)/PJICO Insurance Corporation

Address Lau 21, 22, Toa nha MIPEC , 229 Tay Son, Déng Pa, Ha Noi, Viét Nam
21, 22 fl. Mipec Tower, 229 Tay Son, Dong Da, Ha Noi, Viet Nam

Telephone +84 24 3776 0867

Facsimilie +84 24 3776 0868

Email pjico@petrolimex.com.vn

Céc thong tin quan trong vé Pham vi Bao hiém nay
Important Information about this Cover

Quy tic Bao hiém nay quy dinh vé Pham vi Bao hiém Tai san Mua sdm khi dwoc &p dung.
These Terms and Conditions set out important information about Purchase Protection Cover where
applicable.

Quy tic bao hiém nay giai thich tinh chit cua hop dong bao hiém va nhitng quyén lgi lién quan va rai ro
duoc bao hiém.

These Terms and Conditions explain the nature of the insurance arrangement and its relevant benefits and
risks covered.

Vui long ghi chi tiét va bang chiing vé sy mat mat bao gom, nhung khong gigi han: bién nhan ban hang,
Bang ké cho thiy cac giao dich dd mua va Ban sao ké tai khoan cho thiy giao dich tai khoan v.v.

Please keep detailed particulars and proof of loss including, but not limited to, sales receipts, Card
Statements showing purchases made and Account Statements showing account transactions etc.

Cic Pinh nghia
Definitions

Thiét hai bat ngd co nghia 1a cac tac dong bén ngoai bat ngd hodc khong ludng trude dugc, bao gom ca
viéc 1am roi, hoa hoan va tiép xdc véi nudce, giy hu hong cho cac do vat Nguoi duge bao hiém da mua lam
cho khéng hoat dong chinh xac dugc

Accidental Damage_means sudden or unintentional external forces, including dropping, fire and water
contact, cause destruction to your purchased items which prevents correct operation.
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Trém cip va trém cudp nghiém trong cé nghia la 1ay cac Do vat di diéu kién dwoc bio hiém caa Nguoi
dugc bao hiém ma khong co su cho phép cua Ngudi duoc bao hiém voi y dinh tude doat vinh vién tai san
ctia Nguoi duoc bao hiém bang hanh dong bao luc hoic vii luc.

Aggravated Theft and Robbery means the taking of Your Eligible items without Your permission with
the intention of permanently depriving You of it where evidence of force or violence has taken place

ATM c6 nghia la may rat tién tu dong
ATM means automatic teller machines

Pai ly rit tién mat c6 nghia 1a dai ly chuyén dung hoic ctra hang tong hop cho phép rat tién mat
Cash out agents means a dedicated agent or general shop that allows for cash withdrawals

PJICO / Chung t6i_c6 nghia la

Tdng Cong ty C6 phan Bao hiém Petrolimex (PJICO)
PJICO / We / Us/ Ours means

Petrolimex Insurance Corporation (PJICO)

Yéu chu bdi thwong nghia 1a yéu cau tir phia Nguoi dugc bao hiém cho bat ky quyén loi va loi ich theo
hop dong bao hiém nay
Claim_means a request by You for any of the entitlements and benefits under this policy

Tién dién tir duoc hiéu nhu 1a viée luu trir dién tir st dung thiét bi k§ thuat rong réi khi thanh toan. Thiét
bi ndy hoat dong nhu mét cdng cu cho phép tra truéc ma khdng nhat thiét phai st dung dén tai khoan ngan
hang trong qua trinh giao dich.

Electronic money or e-money is defined as an electronic store of monetary value on a technical device that
may be widely used for making payments. The device acts as a prepaid bearer instrument which does not
necessarily involve bank accounts in transactions.

Do vat da didu kign bao hiém 1a d6 vat:/Eligible Item means an item:

1. Buoc mua chi véi muc dich sir dung ca nhén; va
That is purchased solely for personal use; and

2. La dd vat méi va chua dugc qua st dung; va
That is new and has not been used; and

3. Chi phi da duoc tinh vao thé du diéu kién hoic hinh thire thanh todn hop 16 khéc theo Quy tic bao hiém
nay
The cost of which has been charged to an eligible card or other eligible payment form under this Policy
Tai khoan Tién dién tir 1a tai khoan dé luu trit tién dién tir c6 thé truy cap qua cac thiét bi dién tir nhu dién
thoai di dong, may tinh va may tinh bang.
E-money account means an account to store electronic money that is accessible through electronic devices
like mobile phones, computers, and tablets.

Mikc khiu trir nghia 1a s tién ma Quy Khéach phai tra dbi véi mdi yéu cau bdi thuong duoc thanh toén,
khi dugc ap dung

Excess means the amount payable by You towards each successful Claim, where applicable.

Thiét hai Ac y c6 nghia 1a Thiét hai do Cé y hodc Chu y ddi voi cac db vat da diang ky gdy ra bai mot Bén
thir ba, nhung khong bao gdm ngudi thin gia dinh cua Quy Khach.

Malicious Damage means Intentional or Deliberate Damage to the registered item(s) caused by a third
Party, not including Your immediate family.

Mot ca nhan con ngwdi co nghia 1a mot ca thé ty nhién dugc phan biét véi mot nguoi (nhu mot td chuc
dugc tao ra boi hoat dong cua phap luat)

Natural Person_.means a human being as distinguished from a person (as a corporation created by operation
of law)

Cip hoic b co nghia 1a sé cac Do vat da didu kién bao hiém duoc sir dung véi nhau hoic két hop tuong
tu hoic bd sung
Pair or Set means a number eligible items used together or associated as being similar or complementary
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Thé thanh toan c6 nghia 1a tin dung va ghi no bao gdm Chip va PIN, phi, gié tri dugc luu trir / the tra truc
va thé tién mat, The thuong hodc The khach hang trung thanh phét hanh béi do céc té chiic tai chinh, cac
cbng ty phat hanh thé hoac cac ctra hang ban 1¢ hop 1€.

Payment Cards_means credit and debit including Chip and PIN, charge, stored value/prepaid and cash
card(s), Reward or Loyalty Cards issued by the financial institutions, approved card issuers or retail stores.

Phi bao hiém c6 nghia 1a s6 tién Quy khach ddng y thanh toan cho chung t6i d& nhan dwoc quyén loi va
loi ich bao hiém theo Quy tic Bao hiém nay.

Premium means the amount You agree to pay us in return for the entitlements and benefits of the cover
under this policy.

Noi cdng ¢dng co nghia 13, nhung khong gidi han, ctra hang, xe buyt, may bay, tu hoa, taxi, san bay, bén
xe buyt, sanh khach san, nha hang, quan ca phé, bai bién va bit ky noi nao ma cong chung c6 thé truy cap

Public Place means, but is not limited to, shops, buses, planes, trains, taxis, airports, bus depots, hotel
foyers, restaurants, cafes, beaches and any place that is accessible by the public.

Cira hang ban lé hodc Ngwoi ban co nghia 1a mot cong ty ban hang tryc tiép cho Ngudi tiéu dung trong
cac ctra hang va / hoic trén Internet, thay vi ban cho cac ctra hang hodc cac doanh nghiép khac.

Retailer or Seller means a company that sells goods direct to Consumers in stores and/or on the internet,
rather to stores or businesses.

Ngudi than hoiic thanh vién gia dinh c6 nghia 13 vo/chong, ngudi phdi ngiu hoic cha me hoic con céi,
cac anh, chi em nhirng ngudi cting thuong trd vai Quy Khach tai dia chi da dang ky véi chdng toi.
Relative or Immediate Family_means Your Spouse, partner or parents or Your children, brothers and
sisters who permanently reside with You at the address registered with Us.

Trom cap hodc mat cap co nghia la 1dy tai san ciia Quy khach ma khéng co su cho phép véi y dinh tudc
doat vinh vién tai san d6 khoi Quy khéch.

Theft or Stolen means taking Your property without your permission with the intention of permanently
depriving You of it.

Khoéng giam sét co nghia 1a khi tai san ciia Quy khach khéng thudc tam quan sat va khong trong pham vi
tiép can cua Quy khach va / hoic tai san c6 thé duoc Iy ma khong c6 su ngin chin cia Quy khach.
Khong tham gia co nghia 1a khi tai san cua ban khong dudi sy quan sat cua ban va ngoai tam tay cua cua
ban hozc/ va tai san caa ban c6 thé bi lay di ma ban khdng thé ngan chan.

Unattended means when Your possessions are not under Your observation and within Your reach and/or
Your possessions can be taken without You being able to prevent them from being taken.

Giao dich trai phép c6 nghia la giao dich dugc thuc hién trén Thé thanh toan cua Quy khach, Giao dich
dién tir bao gdm tai khoan Tién dién tir duoc thuc hién qua internet, dién thoai, TV.

Unauthorised Transactions mean transactions which are carried on your Payment cards, Electronic
transactions including E-money accounts which are made via the internet, telephone, TV.

Quy khach / Ciaa Quy khach / Chu hop ddng dé cap dén khéach hang tudi tir 18 tré 1én, 1a nguoi cu tru tai
Qudc gia dugc néu rd trong Ban Tém Tat Hop dong Bao hiém.

You / Your / Policyholder refers to the customer aged 18 or over, being a resident of the Country, whose
name appears on the Policy schedule.

D.  Quyén lgi / Benefits
B4o hiém Tai san mua sam/ Purchase Protection

I.  Pham vi bao hiém/ Cover

Trong phan nay, bao hiém dugc cung cip cho cac quyeén loi sau day, tily thugc vao tat ca cac diéu khoan va
diéu kién néu trong Quy tac Bao hiém.

Under this section, cover is provided for the following benefits, subject to all terms and conditions set out
in the policy document.

Bao hiém ap dung cho cac giao dich mua hang cé thé dugc thyc hién théng qua Cira hang Bén 1¢, Internet
hodc Dién thoai st dung hinh thirc giao dich sau dé hoan tat viéc thanh toén:

Cover applies to purchases that may have been made through Retail Stores, the Internet or Telephone using
the following form of transaction to complete the payment:
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a. Thé Tin dung hay thé Ghi ng/ Credit or Debit Card

b. Tai khoan Tién dién tir/ E-Money account

C. Thé Thuong hoac/va Thé Thanh vién Trung thanh/ Reward and/or Loyalty Cards

D4 vat du diéu kién dugc bao hiém phai c6 mot gié tri téi thiéu VND 1.150.000. (twong duong USD 50 (Iam

tron))
An Eligible Item must have a minimum value of [add equivalent of USD 50 (rounded) in local Currency]]

Il.  Piéu khoan va diéu kién va yéu cau béi thwong quy dinh 4p dung cho Bao hiém Tai san Mua sam
Terms and Conditions and Claim Provisions applicable to Purchase Protection Cover

1. Trong trudng hop Do Vat di diéu kién bao hiém ciia Quy khach v tinh hoiic do 4c v bi thiét hai:
In the event Your eligible items are accidentally or Maliciously damaged:

Néu thiét hai xay ra trong sb ngay ké tir ngay mua dugc quy dinh trong trong Hop DBong Bao hiém cua
Quy khéch, Quy khach nén:

If the damage happens within the number of days specified in your policy schedule from the date of
purchase, you should:

1.1, Bao co moi Yéu ciu Boi thuong cho Ching tdi ngay khi Quy khach c6 thé va trong vong 14
ngay ké tir ngay xay ra su co.
Report any Claims to Us as soon as You can and within 14 days of the incident occurring.

1.2.  Quy khéach s& duoc yéu cau lam rd cho Chung téi Iy do sy ¢ phat sinh dbi véi yéu cau boi
thudng va theo yéu cau Quy khach phai dién thong tin vao miu Gidy yéu cau bdi thwong va
giri cho Cong ty bao hiém.

You will be asked to disclose to Us the incident reason arising to the claim and upon request
You must complete and submit a Claim Form we will be providing.

1.3. Quy khéch c6 thé dugc yéu cau gii D6 vat da diéu kién duoc bao hiém da bi thiét hai cho Chiing
toi.
You may be asked to send damaged Eligible Items to Us.

Giai quyét Bdi thwong/ Settlement of Claims

Chung tdi s& bdi hoan cho Quy khach dé thay thé D vat du diéu kién bao hiém nhung khong vuot qua
gi4 mua ban dau cia P vat nay, 1én dén quyén loi tdi da theo muc nay nhu dugc néu rd trong Hop ddng
Bao hiém hoic stra chira hoic thay thé Pé vat di didu kién bao hiém. Phuong phap sta chira hoac thay
thé s& do Chung toi quyét dinh va B vat duoc cung cip trén co sé s& gidng hoic twong tu.

We will reimburse You for the replacement of an Eligible Item not exceeding the original purchase price
of the Eligible Item up to the maximum benefit under this section as shown in the Policy schedule or
repair or replace the Eligible item. The repair or replacement settlement method will be at Our discretion
and the item provided will be on a like for like basis.

2. Trong trueong hop Do vat da diéu kién bao hiém caa Quy khach bi mat cip:
In the event Your eligible items are Stolen:

Néu D6 vat du diéu kién bao hiém bi danh cip trong khoang thoi gian s6 ngay tir ngay mua hang duoc
néu rd trong Hop dong Bao hiém cua Quy khach, Quy khach nén:

If the Eligible items are Stolen within the number of days specified in your policy schedule from the
date of purchase, you should:

2.1. Béo c4o cho Cong an hodc co quan c6 tham quyén lién quan trong vong 48 gio ke tir khi sy ¢o
xay ra va git lai bang chung tai liéu, vi du nhu Bién ban Cong an dé st dung cho viéc hd tro
Yéu céu bdi thwong ciia Quy khéch.
Report it to the Police or relevant authority within 48 hours of the incident occurring and retain
documentary evidence, such as a Police report for use in support of Your Claim.

2.2.  B&o cao moi Yéu cau Boi thwong cho Chung t6i ngay khi Quy khach co thé va trong vong 14
ngay ké tir ngay xay ra su cd.
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Report any Claims to Us as soon as You can and within 14 days of the incident occurring.

2.3. Quy khéch s& dugc yéu cau khai bao cho Chiing ti ly do sy c6 phét sinh yéu cau bdi thuong.
You will be asked to disclose to Us the incident reason arising to the claim.

2.4, Quy khéach can phai hoan thanh va giri cho ching toi Gidy yéu cau boi thuong ma ching ti s&
cung cap.
You must complete and submit a Claim Form we will be providing.

Giai quyét Bdi thwong/ Settlement of Claims

Chung tdi s& bdi hoan cho Quy khach dé thay thé Do vat du diéu kién bao hiém nhung khong vuot qua
gi4 mua ban dau ciia P vat nay, 1én dén quyen loi téi da theo muc nay nhu dugc néu rd trong Hop dong
Bao hiém hozc thay thé Pé vat di diéu kién bao hiém. Phuong phap thay thé s& do Ching t6i quyét
dinh va D vat duoc cung cip trén co so s& gidng hoic tuong ty.

We will reimburse You for the replacement of an Eligible Item not exceeding the original purchase price
of the Eligible Item up to the maximum benefit under this section as shown in the Policy schedule or
replace the Eligible item. The replacement settlement method will be at Our discretion and the item
provided will be on a like for like basis.

Nhirng diéu kién khac/ Other Conditions:

1.

Do vat du diéu kién bao hiém phai di duoc thanh toan day du
An Eligible item must have been paid in full

Yéu ciu bdi thuong d6i véi Do vat da diéu kién bao hiém cua mot Cip hodc Bd s& dugc thanh toan
cho Quy khach véi gia mua day du caa Cap hodc B, mién 1a cac D6 vat khong thé st dung riéng 1é va
khong thé duoc thay thé

Claims made for an Eligible item belonging to a Pair or Set will be paid to You up to the full purchase
price of the Pair or Set, provided the items are not useable individually and cannot be replaced

Mt hang bi dé lai noi cong cong va khong duoc phuc hdi sau dé s& khong duoc coi 1a mat cap.

Cac Do vat da diéu kién bao hiém bo lai tai Noi cdng cdng ma khong co sy giam sat va khong dugc
thu hdi sau d6 s& khong duoc coi la bi Trom cap.

Eligible items left unattended in a Public Place and which are not subsequently recovered shall not
constitute Theft.

Trong trudng hop phét sinh  Yéu ciu béi thuwong Quy khach phai cung Cap cho Chung téi ban sao
héa don va / hoac bién nhan lién quan dén D6 vat du dién kién dwoc bio hiém nhim xac minh cac D6
vat da dugc tinh vao Tai khoan cua Quy khach da st dung hinh thic thanh ton hop 1é theo Quy tic
bao hiém va, theo yéu ciu, Quy khach ciing phai cung cap bing chang/hang muc thiét hai hoic hoa
don nhu 1a bang ching cua viéc gui thong tin.

In the event of a Claim You must provide Us with copies of invoices and/or receipts relating to the
Eligible Item verifying the items were charged either to Your Account using an eligible payment form
under this Policy and, upon request, You must also provide Us with the damaged Eligible Item or
receipt as proof of mailing/shipping.

Nhirng loai trir cia Bao hiém Tai san Mua sam /Exclusions under Purchase Protection

Ching t6i s& khong thay toan bat ky quyén loi nao ddi voi:
We will not pay any benefit for:

1.

Thiét hai hoac M4t mat Cac D vat du diéu kién bao hiém khong phai do Cuép, trom hoic dn cip
Loss of Eligible Items is not due to Robbery or Theft or Stolen

Nhitng Yéu cau bdi thuong nao ddi véi thiét hai Ac y gay ra boi Quy khach hay gia dinh ciia Quy
khach

Any Claim for Malicious damage which was caused by You or Your immediate family

D4 vat du diéu kién bao hiém bi mét trom khong duoc thdng béo cho cng an trong vong 48 gio ke tir
khi phat hién ra bi mat ma khéng c6 bién ban céng an.
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10.

11.

12.

13.

14.

15.

16.

17.

Stolen Eligible Items not reported to the police within forty-eight (48) hours of discovery of the Theft
where a written police report has not been obtained.

Do vat du diéu kién bao hiém bi mit cip do dé tai nhimg Noi cong cong khdng co su gidm sat.
Theft of Eligible Items which are left Unattended in a Public Place.

Hao mon tu nhién cta D vat Bu diéu kién Bao hiém
Normal wear and tear to Eligible Items.

Hang da qua st dung
Second Hand / Used Goods

Thiét hai ddi véi cac Do vat Pu diéu kién bao hiém do 13i san pham hoac san pham thu hdi duoc bao
hanh bai nha san xuat.

Damage to Eligible Items caused by product defects or product recalls which are covered by
manufactures warranty.

Trom cap hoic thiét hai ddi voi cac Do vat Bu diéu kién bao hiém dé lai trong mot chiéc xe noi ma
cac do vat nay cd thé duoc nhin thiy bét ké xe da dugc khéa hay mé khoa.

Theft or damage to Eligible Items in a vehicle where the items are on view regardless if the vehicle is
locked or unlocked.

Trom cip hoic thiét hai d6i voi dd trang stc, dong hd (trir khi duoc deo ¢ trén tay va dudi sy giam sat
ctiia Ca nhan Quy khéch), kim loai quy va da quy, d6 my nghé, do ¢o, vii khi va cac dd vat suu tam.
Theft or damage to jewellery, watches (unless carried by hand and under Your personal supervision),
precious metals and gemstones, art, antiques, firearms and collectable items

Trom hoic thiét hai ddi vai tién mat hoic tuong duong, séc du lich, vé hodc thuong phiéu.
Theft of or damage to cash or its equivalents, traveller’s cheques, tickets or negotiable instruments.

Trom cip hoc thiét hai dbi v6i dong vat, thuc vat song hozc hang hoa d& hong.
Theft of or damage to animals, living plants or perishable goods.

Trom Cap do6 dién tir va thiét bi, bao gdm nhung khong gidi han, may hat ca nhan, may nghe nhac
MP3, iPods hoic twong duong, may tinh / may tinh xach tay hodc cac thiét bi lién quan dén may tinh
(va phan mém), PDA va Dién thoai di dong va cac phu kién ciia chung, trong khi dang ¢ noi lam viéc
cua Quy khach.

Theft of electronic items and equipment, including but not limited to, personal stereos, MP3 players,
iPods or equivalents, computers/ laptops or computer-related equipment (and software), PDAs and
Mobile Phones and their accessories, whilst at Your place of employment.

Tich thu hoac phé huy cia bét ky chinh quyén, co quan hai quan hodc co quan cong quyén nao
Confiscation or destructions by any government, customs or public body

Gia mao hoac hang gia
Counterfeit or fake goods

Thiét hai do bét ki su stra d6i nao d3 duoc thuc hién ddi véi cac Do vat du diéu kién bao hiém sau khi
mua hang.
Damage due to any modifications that have been made to the eligible items after purchase

Hang hod mua tir mdt ca nhan con nguoi théng qua giao dich ca nhan
Goods purchased from a natural person through a private transaction

Xe 6 t6, xe gan may hoic xe tay ga, thiry phi co, may bay va bat ky thiét bi va / hoic bo phan can thiét
cho viéc hoat dong va / hoac bao tri

Motor vehicles, motor cycles or motor scooters, watercraft, aircraft and any equipment and/or parts
necessary for its operation and/or maintenance

Mikc khau trir 4p dung ddi véi Bao hiém Tai san Mua sim

Excess applicable to Purchase Protection:

Mot Mic khau trir s& duoc khu trir doi voi mdi va moi yéu cau boi thuong dwoc thanh todn. Mikc khau
trir dugc néu rd trong Hop dong Bao hiem.

An Excess will be deducted for each and every successful claim. The Excess due is shown in the Policy
Schedule.
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Cic Piéu khoan va Piéu ki¢n Chung

General Terms and Conditions

4+ Céc loai trir chung/ General Exclusions

Chting t6i s& khong bao hiém cho cAc ton that theo bét ky phan nao cua céc Diéu khoan va Diéu kién nay
ma c6 thé thu hoi duoc tir bat ky nguon nao khéc hoac phat sinh tur:

We will not cover losses under any sections of these Terms and Conditions which are recoverable from any
other source, or arising from:

1.

S6 tién dau tién caa mdi yéu ciu béi thwong duoc thanh toan (Mic khiu trir), khi dugc ap dung

The first amount of every successful claim (the Excess), wherever applicable

Bao hiém s& bi hay bo, cho du trudc hay sau khi tén that, néu Quy khach hodc mét thanh vién trong Gia
dinh ctuia Quy khéach d truc tiép che diu hozc miéu ta sai léch bat ky su kién hoic tinh hudng quan trong
nao lién quan dén bao hiém nay hoac cung cap théng tin gian lan cho Chang t6i.

Coverage will be voided, whether before or after the loss, if You or a member of Your Immediate
family have wilfully concealed or misrepresented any material fact or circumstance concerning this
insurance or provided fraudulent information to Us.

Chung t6i khong c6 nghia vu cung cap bao hiém theo hop dong nay trir khi da tuan thu day du cac
nghia vu.

We have no duty to provide coverage under this policy unless there has been full compliance with the
duties.

Trong bat ky hanh dong, vu kién hoic thii tuc nao khac ma Chang téi cho rang vi ly do bat ky diém
loai trir nao dwoc &p dung, khién bat ky ton that hay thiét hai nao khong duoc bao hiém theo Hop dong
nay, thi trach nhiém chang minh tén that hozc thiét hai d6 dwoc bao hiém Ia cua Quy khach.

In any action, suit or other proceedings where We allege that by reason of provision of any exclusion
which may be applicable, any loss or damage that is not covered by this policy, the burden of proving
that such loss or damage is covered shall be on You.

Déi voi mdi pham vi bao hiém, bat ké sé luong yéu cau bdi thuong duoc thuc hién riéng Ié hay cong
gop, Chung tdi s& thanh toan s tién t6i da cho mdi sy ¢ va cong gop mat nam nhu dugc néu rd trong
Ban T6ém tat Hop ddng Bao hiém.

For each of the coverages, regardless of the number of claims made individually or in aggregate, We
will pay up to the maximum amount per occurrence and per annual aggregate as shown in the Policy
Schedule.

Chién tranh, xam lugc, hanh dong thu dich ciia nuréc ngoai (c6 tuyén b chién tranh hay khong), chién
tranh dan sy, cudc noi loan, cach mang, cudc néi day, quan sy hoic chiém doat quyén lyc, qu0c hiru
ho4, tich thu, trung dung, tich bién hoac phéa huy ciia chinh quyén hoac bat ky co quan cong quyén nao.
War, invasion, act of foreign enemy hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power, nationalisation, confiscation, requisition, seizure
or destruction by the government or any public authority

Bat cir yéu cau bdi thuong nao phat sinh tir viéc ion hoa hozc 6 nhiém phdng xa tir bat ky nhién liéu hat
nhan hoac bat ky chat thai hat nhan nao tir viéc dot nhién liéu hat nhan

Any claim resulting from ionising or contamination by radioactivity from any nuclear fuel or any nuclear
waste from the combustion of nuclear fuel

Thién tai, bao gom (nhung khong giéi han) chay, 1 lut, dong dat, bo, sét, 16c, séng than hozc thién tai
khéc.

Natural disasters, including (but not limited to) fire, flood, earthquake, storm, lightning, hurricane,
tsunami or other natural disaster

4+ Cac Piéu kign Chung/ General Conditions

1.

Quy khéch phai str dung tit ca cac phuong tién hop 1y dé phong tranh thiét hai trong twong lai.
You must use all reasonable means to avoid future loss.
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2. Quy khéch khéng dugc ddng y han ché hoic loai trir bt ky quyén truy doi ndo Quy khach cé thé cé
dugc ddi voi mot Bén Thir ba ddi véi ton that, thiét hai hoac trach nhiém phap 1y dang hoac cd thé phai
chiu mot yéu cau boi thuong theo pham vi bao hiém nay. Quy khéch dong y rang Ching toi c6 quyen
thuc hién cac quyén truy doi cia Quy khach ddi vai bén tha ba (néu duoc phap luat cho phép) dbi voi
t6n that, thiét hai hoac trach nhiém phap 1y dang hoic c6 thé phai chiu mot yéu cau bdi thuong theo
pham vi bao hiém nay va Quy khéach phai thyc hién moi hd tro can thiét mot cach hop 1y dé gitip Chang
tdi thyuc hién quyén truy doi nay
You must not agree to limit or exclude any right of recovery You may have against a Third party for
loss, damage or liability that is or may be subject to a claim under this cover. You agree that We have
the right to pursue Your rights of recovery against a third party (where permitted by law) for loss,
damage or liability that is or is likely to be subject to a claim under this cover and You must do
everything reasonably necessary to assist Us to do so.

3. Quy khach phai 1a dbi twong cu tri & Viét Nam tai thoi diém yéu cau bao hiém theo bat ky Phan
nao ciia Hop déng nay

You must be resident of Vietnam at the time of application for insurance under any of the Sections
of this Policy

F. Céch thire dé Yéu ciu Bdi thwong/ How to Make a Claim
4+ Khi yéu cau Bdi thwong Quy khach phai/ \When making a Claim You must:
1. Cung cap S6 Hop dong caa Quy khach/ Supply Your Policy Number

2. Cung cép tat ca Hoa don, bién lai va bao cdo gdc cua Quy khach va bét ky tai liéu ndo khéc can thiét
dé hd tro Yéu cau boi thuong ciia Quy khéach
Supply all Your original invoices, receipts, and reports and any other documentation necessary to
support Your Claim

3. Cung cip bing ching mua hang cho cac dd vét duoc yéu cau bdi thuong. Néu khdng cé bang chirng
mua hang nao duoc cung cap yéu cau boi thuong cia Quy khach co thé khong duoc thanh toan, va quyét
dinh sé& duoc thuc hién theo cha y caa Chung toi.

Provide proof of purchase for items being claimed. If no proof of purchase can be provided Your claim
may not be paid, and decision will be made at Our discretion.

4+ Thuc hign Bbi thuomg theo Cic Piéu khoan va Piéu kién vé Yéu ciu Bdi thwong
Making a Claim under these Claims Terms and Conditions

Néu Quy khéch khong tuan thu Cac Diéu khoan va Biéu kién cua Bao hiém nay, Ching toi c¢d thé ¢ quyén
tir chéi thanh toan hodc giam khoan boi thuong co thé phai tra.

If You fail to comply with the Terms and Conditions of this cover, We may be entitled to refuse to pay or
reduce the claim that may be payable.

Trude tién, xin vui 1ong doc Phan c¢6 lién quan vé quyén lgi cu thé va cac diéu khoan va diéu kién chung dé
xéc dinh duoc pham vi bao hiém, dic biét 1a cac diéu kién va cac diém loai trir va / hoic yéu cau céc dit liéu
cu thé lién quan dén yéu cau bdi thuong caa Quy khach.

Please first read the relevant Section of the specific benefit and general terms and conditions to determine
what is covered, noting particularly conditions and exclusions and/or requests for specific data relating to
Your claim.

4+ Y&u ciu boi thudng theo cac Piéu khoan va cac Piéu kién
Claiming under the Terms and Conditions
1. Bé thyc hién mot yéu cau boi thuong, xin vui long giri PJICO mot van ban théng béo yéu cau boi thuong
To make a claim, please submit a written notice of the claim to PJICO
2. Céc quyén loi bao hiém s& duoc thanh toan khi nhan dugc bang chimg bang van ban, theo yéu cau cia
Chung to6i, doi vai khoan ton that dugc bao hiem hop phap.
Benefits will be payable upon receipt of written proof, as required by Us, of the legitimate covered loss
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3. Quy khéch phai cung cap tat ca cac hoa don, bién nhan va bao cdo goc ciia Quy khach va bat ky tai liéu
nao khéc can thiét dé hd trg Yéu cau boi thuong. Quy khach nén gitr ban sao cua tat ca cac tai liéu khi
guri cho Chung toi.

You must supply all of Your original invoices, receipts, and reports and any other document necessary
to support Your claim. You should keep copies of all documents that You send to Us.

4. Bang chi phi cua Quy khach hodc Dai dién ca nhan cua Quy khéch, khi duoc Chung t6i yéu ciu, s&
cung cip tat ca cac thdng tin va bang chiing va s& ¢ dang nhu vay va ¢ tinh chit nhu ching t6i c6 thé
quy dinh.

All information and evidence required by Us shall be furnished at the expense of You or Your personal
representative and shall be in such form and of such nature as we may prescribe.

5. Ching t6i s& thyc hién thanh toan trong vong ba muoi [30] ngay néu Quy khach c¢é quyén nhan duoc
boi hoan.
We will make payments within thirty [30] days if You are entitled to receive reimbursement.

4+ Caéc tai liéu dwoc cung cap khi Quy khach thuc hién yéu ciu béi thudng B4o hiém Tai san Mua sim
Documents to be provided when you make a claim Purchase Protection Cover

e (Cac) Ban sao cac hoa don va / hodc cac bién lai lién quan dén D6 vat du diéu kién bao hiém
Copy(ies) of Invoices and / or receipts relating to eligible items

o Bién ban cong an trong truong hop yéu bdi thuong do trom cip bao gém S6 Tham chiéu Toi
pham/Police report in case of a Theft Claim including Crime Reference Number

e Mau Gidy yéu cau boi thuong da dién day du/ Duly completed Claim Form

»  Bat ky tai ligu c6 lien quan nao khac Chulng toi c6 thé yéu cau Quy khéach va/hoic Chii hep
dong cung cap.
Any other relevant documents We may ask You and/or the Policyholder to provide .

NGAN HANG dugc mién trach nhiém hoan toan dbi véi moi yéu cau doi boi thuong, khiéu nai, thac méc cua

chi the NGAN HANG lién quan dén Pon bao hiém nay.

The Bank completely exempt from all liability for claims, complaints and inquiries from the Bank’s cardholders
related to this Policy
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