
 

 

Standard Chartered reports 2012 income, profit and dividend growth 

Strong momentum driven by client-focused strategy and business diversity 

2012 Highlights: 

 Income grows 8% to US$19.07 billion  

 Wholesale Banking income up 9% to US$11.78bn  

 Consumer Banking income up 6% to US$7.20bn  

 26 markets delivered over $100m of income; 25 markets with income growth of at least 10 per cent  

 Highly liquid balance sheet, excellent capital strength with Core Tier 1 ratio of 11.7%  

 Continued delivery for shareholders – return on equity up to 12.8%, annual dividend up 10.5%  

 Strong business momentum has continued into 2013 

13 March 2013, London, UK – Standard Chartered PLC today announced a tenth consecutive year of 

income, profit and dividend growth. With operations in many of the world’s most dynamic economies, the 

company now has 26 markets delivering over US$100 million of income. Total group income was up 8 per 

cent to US$19.07 billion. 

The Group is increasingly generating income through more effective use of our network as trade grows 

strongly across our markets: in 2012 over 50 per cent of client income in wholesale banking was generated 

outside of the home market country of our clients. At the same time, consumer banking is benefiting from a 

fast-growing middle class as these economies expand.  

Commenting on these results, Chairman of Standard Chartered Sir John Peace, said: “I am pleased to 

report that 2012 was our tenth consecutive year of income and profit growth. Standard Chartered remains a 

growth story and we are sticking to our strategy, focusing on the basics of good banking, in markets we 

know well, with clients and customers with whom we have deep relationships. We are entering the new 

year with strong momentum in both of our businesses and the Board remains confident for the year ahead.” 

Our strong momentum comes from a range of markets, across both Wholesale and Consumer Banking. 

Africa and China performed particularly strongly. Our China business and Wholesale Banking in Africa 

have both reached US$1 billion of income for the first time. Income growth rates were also at least ten per 

cent in Hong Kong, Indonesia, Malaysia, and the ‘Americas, UK and Europe’ region.  
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Our costs grew by 10 per cent, with normalised costs up 2 per cent. The number of employees has 

increased by around 2,200 over the course of the year and now have over 89,000 people worldwide. While 

maintaining a tight grip on costs, we continue to invest, increasing investment in infrastructure, in new 

branches and in technology to underpin our future growth.  

Normalised earnings per share increased 14 per cent and dividend per share was up 10.5 per cent, with 

return on equity at 12.8 per cent, as the Group continues to deliver long-term value for shareholders. 

We continue to focus on the basics of banking, growing clients’ businesses while maintaining our balance 

sheet strength. Customer deposits were up 10 per cent while customer assets grew by 6 per cent. The 

Group’s balance sheet is in excellent shape and we continue to be highly liquid, well capitalised and remain 

deposit funded. We continue to meet Basel III requirements with a Core Tier 1 capital ratio of 11.7 per cent.  

We remain disciplined and proactive in our approach to risk management. At a Group level, loan 

impairment was up by 34 per cent, in line with expectations. We remain disciplined and proactive in our 

approach to risk management, with a loan book that remains conservative and well diversified. In 

Consumer Banking, over 80 per cent of our portfolio is secured or partially secured, and the Wholesale 

Banking book continues to be well diversified by geography and by sector.  

We have seen strong growth in intra-regional trade and investment across our network 

We are taking advantage of our leading position in trade finance; Standard Chartered is one of the top 

trade banks globally, with a 5 per cent share of global volumes. Trade income saw excellent growth of 22 

per cent year on year to almost US$2 billion driven by 10 per cent growth in average assets and 

contingents and a margin increase of 12 basis points.  

Our international network and the diversity of our franchise are sources of competitive differentiation, and 

we continue to expand our network in serving our clients’ cross-border needs. For example, we recently 

opened rep offices in Mongolia and Myanmar, and completed the acquisition of a Wholesale Banking 

licence in Turkey.  

We are well placed in the world’s fastest growing markets. We have multiple growth engines, 26 markets 

have delivered over US$100 million of income and 25 markets have delivered income growth of at least 10 

per cent.  

Our business across the ASEAN countries of South East Asia is becoming increasingly diversified. We are 

enjoying the domestic growth of individual markets as well as the intra-regional trade and investment 

opportunities as it becomes an increasingly integrated region, taking advantage of its growing business 

links with the rest of the world. 

Our greater China region is growing strongly. Together Hong Kong, Taiwan and mainland China delivered 

US$4.9 billion of income, up 11 per cent which was just under a quarter of the Group’s 2012 total income. 
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Hong Kong continued to perform well, with income up 10 per cent to US$3.35 billion. It is benefiting from 

the Renminbi liberalisation, and plays a unique role as a hub for trade and investment flows into and out of 

the region. Mainland China is now our largest generator of network income, and we are benefiting from the 

trade and investment links across Greater China as the region continues to grow and converge. We 

currently have 100 branches and sub-branches across 25 cities and we will continue to invest in our 

network. 

Africa’s income grew by 15 per cent to US$1.59 billion. Ten markets delivered double digit income growth, 

including Kenya up 34 per cent, South Africa up 28 per cent, Ghana up 20 per cent, Zambia up 19 per cent 

and Nigeria up 13 per cent.  

The Americas, UK and Europe region delivered an excellent performance with income up 30 per cent to 

US$2.3 billion. Our strength as a trade and commercial bank has allowed us to assist clients to do business 

in our markets, as we act as a bridge for our clients to and from Asia, Africa and the Middle East.  

Wholesale Banking performed strongly  

Our client focused strategy generated 8 per cent income growth in Wholesale Banking. This year is the 

tenth consecutive year of income growth.  

Commercial Banking, which accounts for 54 per cent of client income, was up strongly on the back of 

growing trade and investment flows to and from our markets.  

Global Markets income was up 7 per cent, with strong performance in both Principal Finance and 

Corporate Finance, delivering income growth of 75 per cent and 19 per cent respectively.  

Consumer Banking has delivered a resilient performance  

Our Consumer Banking transformation programme continues to make good progress, with income up 6 per 

cent to US$7.20 billion, whilst profit climbed 8 per cent to US$1.78 billion.  

Deposit income grew by 11 per cent. Income from Credit Cards and Personal Loans grew by 12 per cent 

with a strong growth in balances, up 17 per cent. Growth was broad based across all key markets and we 

have enjoyed steady market share gains, especially in Hong Kong and Singapore. 

High Value Segments grew 8 per cent and accounted for 46 per cent of Group Consumer Banking income 

and 57 per cent of Consumer Banking income growth in 2012. SME income grew 5 per cent. Private 

Banking income grew 12 per cent with approximately 4,000 new client accounts. We now have US$54 

billion of assets under management, an increase of US$6 billion in 2012. 

--- ENDS --- 

For further information please contact: 
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Ms. Trinh Nhu Quynh 
Head of Corporate Affairs 
Standard Chartered Bank (Vietnam) Ltd. 
Level 18, Building 72, Keangnam Hanoi Landmark Tower, Pham Hung Road,  
Me Tri Ward, Nam Tu Liem District Hanoi Vietnam 
Phone: +84 4 39368124 
Mobile: +84 984396185 
Email: quynh.trinh-nhu@sc.com 
 
 
Notes to Editors  
 
Standard Chartered Bank (Vietnam) Limited 
 
In Vietnam, Standard Chartered’s history can be traced back to 1904 when the Bank opened its first branch 
in Saigon (now Ho Chi Minh City).   
  
Following the official approval from the State Bank of Vietnam, effective 1 August 2009, Standard 
Chartered commenced operations in its locally incorporated entity – Standard Chartered Bank (Vietnam) 
Limited. Local Incorporation was an important milestone in Standard Chartered’s development in Vietnam.  
  
Standard Chartered now has three branches and employs over 850 staff. The Bank provides a full of suite 
banking products and services for corporates, financial institutions, small and medium enterprises and 
individuals.   
  
Standard Chartered brings its international expertise and experience in other growing markets to Vietnam, 
where it actively contributes to the development of the banking and finance sector in the country. The Bank 
also plays an active role in the Vietnamese community and has demonstrated this through many social and 
charitable activities. 
 
For more information, please visit: www.sc.com/vn and www.facebook.com/standardcharteredVN 
 

Standard Chartered 

We are a leading international banking group, with more than 90,000 employees and a 150-year history in 
some of the world’s most dynamic markets. We bank the people and companies driving investment, trade 
and the creation of wealth across Asia, Africa and the Middle East, where we earn around 90 per cent of 
our income and profits. Our heritage and values are expressed in our brand promise, Here for good.  

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges as well as the Bombay 
and National Stock Exchanges in India. 

For more information please visit www.sc.com. Explore our insights and comment on our blog, 
BeyondBorders. Follow Standard Chartered on Twitter, LinkedIn and Facebook. 
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