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Promotion Details
1. Programme name: Usage promotion for existing credit cardholder
2. Programme period: From 01 November 2017 until 28 February 2018 (both dates inclusive).

3. Eligible cardholders: Cardholders who receive invitation emails sent by Standard Chartered Bank (Vietham) Limited (“the Bank”) and
confirm to join the programme by texting “DK” to 8069 with the phone number that registered with the bank within the register period
stated as below.

4. Programme Offers:

4.1 Offer 1: Eligible primary cardholder whose has monthly spend (either made by primary or supplementary cardholder) reaches to
certain threshold will respectively be rewarded a highest cashback amount as below chart:

Total eligible monthly spending threshold (VND) | Monthly cashback amount (VND)
From VND3,000,000 to VND6,999,999 VND200,000

From VND7,000,000 to VND13,999,999 VND300,000

From VND14,000,000 to VND24,999,999 VND500,000

From VND25,000,000 to VND39,999,999 VND800,000

From VND40,000,000 upward VND1,000,000

Monthly spending will be based on the schedule (Vietham time GMT+7) as below:

System period (the period
Month Transaction period when eligible transaction are
posted on Bank system)
01 November 2017- 01 November 2017-
H 30 November 2017 04 December 2017
01 December 2017- 01 December 2017-
2 31 December 2017 04 January 2018
01 January 2018- 01 January 2018-
ot 31 January 2018 06 February 2018
01 February 2018- 01 February 2018-
0z 28 February 2018 02 March 2018

4.2 Offer 2: The 03 (three) primary cardholders whose have the top 3 highest eligible total spend amount during programme period
and not lower than VND120,000,000 (one hundred and twenty millions Dong Vietnam) will receive one (1) Singapore trip for two
people for each primary eligible cardholders with a value of VND34,000,000 per trip, which comprises of:

- 2 nights hotel accommodation with daily breakfast;

- 2 Universal Studios Singapore One-Day Passes;

- 2 SEA Aquarium One-Day Passes;

- 2 Adventure Cove Waterpark One-Day Passes; and

- 2 return economy-class air tickets for two persons from Ho Chi Minh City/Hanoi City to Singapore.

The proposed timing of the trip will be provided in notification letter from the Bank to the winner.
5. Programme Terms & Conditions:

5.1 To join the campaign, invited cardholder must be register as instructed in term 3. Cardholder registers once to join both 2 offers.
However, for the Offer 1, eligible spending will be counted from the register period that customer sends the text, in particular:

- If cardholder sends text from 01 November 2017- 30 November 2017, he/she is eligible to join the Offer 1 in November/
December/ January/ February and the whole Offer 2.



- If cardholder sends text from 01 December 2017- 31 December 2017, he/she is eligible to join the Offer 1 in December/ January/
February and the whole Offer 2.

- If cardholder sends text from 01 January 2018- 31 January 2018, he/she is eligible to join the Offer 1 in January/ February and
the whole Offer 2.

- If cardholder sends text from 01 February 2018- 28 February 2018, he/she is eligible to join the Offer 1 in February and the
whole Offer 2.

5.2 Eligible transactions must be authentic for genuine personal consumption purposes and permitted under Vietnamese Law.
Eligible spend amount does not include cash advance transactions. Any disputed, cancelled and/or reversed transaction amount
will be deducted from the total eligible spend.

5.3 Eligible spend can be made by primary cardholder who is mentioned in the email invitation sent by the Bank as per Clause 3 and
its supplementary cards (if any). However, the reward shall be made to primary eligible cardholder only.

5.4 If there is more than 01 cardholder with equal spending on their credit cards in relation to Offer 2, the cardholder who reaches
the highest eligible total spend earlier than the others as recorded by Bank’s system shall be the winner of Offer.

5.5 The reward of Offer 1 will be credited no later than 20 March 2018. One eligible cardholder can receive up to four (4) cashback
amount (once per month — with the highest cashback amount equivalent to total monthly spending as above chart) during the
promotional period.

5.6 Winners of Offer 2 will be announced (including full names and the last four digits of primary credit cards) and rewarded no later
than 20 March 2018. After 06 April 2018, winners who reject or have not collected their prizes will be deemed to have forfeited
their prizes.

5.7 If primary Eligible Cardholder qualifies for the Offer 1 and also qualified for Offer 2, they will be awarded both.

5.8 The Bank will notify the winners via registered phone, email or post with instructions to collect the prizes of Offer 2. The Bank
accepts no liability for undelivered notices due to incorrect phone number / email address / correspondent address provided by
clients, or if email is not received or illegible, or if mail is lost or damaged. In case the Bank cannot contact the winners of certain
prizes within fifteen (15) days since the date of its first notification to the winners, it will be deemed as no winner for such prizes.

5.9 The winners need to present the notification of winning the prize from the Bank, the original and a notarised copy of valid
National Identification Card/Passport in order to receive the prize(s).

5.10Winners must, at winner’'s own expense, have valid passports and visa (if required) to travel to Singapore.

5.11Winners will bear all costs incurred from the receipt of their prizes (if any). The winners are obliged for paying all taxes prior to
receiving prizes. The Bank will withhold and pay taxes on behalf of Clients.

5.12The reward cannot be replaced with any other products or exchanged for cash

6. General terms and conditions

6.1 Client must not close the card within (06) six months from the date the Program ends or been considered by the Bank, at its own
authority, not in good credit standing, the Bank reserves the right to charge back value of the products/services that he/ she had
redeemed successfully (if any) and debit such amount to any account he/she own at the Bank.

6.2 Credit Cardholders, who refuse the reward, submit a cancellation request or the card is cancelled due to any reason before or on
the notification date will be disqualified.

6.3 The Bank is not the supplier of products/services. Product and services are solely provided by the relevant merchants. The Bank
accepts no liability in connection with such products and services. And eligible client will be bound by the Term and Conditions of
the supplier of these products/services. In case of any inquires or disputes related to the products/services, eligible clients must
contact the suppliers directly.

6.4 The Bank reserves the sole and exclusive right to refuse offering the promotion to any eligible client if the Bank determined, at
the Bank’s discretion, such client violates any part of these Terms and Conditions of the Program.

6.5 The Bank reserves the sole and exclusive right to refuse giving the products/services to any eligible clients considering them do
not or refuse to provide the Bank with clear and complete supporting documents or violates any part of these Terms and
Conditions of the programme.

6.6 Unless otherwise provided in this Terms & Conditions, the Bank is not liable for any clear or implied agreement or guarantee
about quality and conformity of the products/services provided by the suppliers. The Bank holds no responsibility in case
products/services is not being used during promotion period.

6.7 General Terms and Conditions, Account and Card’s Term and Condition and any other relevant terms and conditions of the
Bank (as amended, supplemented and/or replaced from time to time) shall be applied.

6.8 In case of the Bank’s reasonable discretion and in compliance with the laws, the Bank reserves the right to vary the Promotion
details.

6.9 These Terms & Conditions have been written in both Vietnamese and English versions. The Viethamese version shall prevail in
case of discrepancies and/or inconsistencies.

6.10 By participating in the program, client by default accepts all Terms and Condition of the Program as listed.

sc.com/vn Here for good



Standard
Chartered ,\

Chi Tiét Chwong Trinh Khuyén Mai

1. Tén chwong trinh: Wu dai st dung thé danh cho chu thé hién tai

2. Thoi gian chwong trinh: C6 hiéu lyc k& tir ngay 01 thang 11 ndm 2017 cho dén hét ngay 28 thang 02 ndm 2018 (bao gém ca 2
ngay).

3. Chd thé hop 1& dwoc tham gia chwong trinh: Cac chu thé nhan dwoc thw dién ti moi tham gia chwong trinh dwoc gt bdi Ngan
Hang TNHH MTV Standard Chartered (Viét Nam) (“Ngan Hang”) va xac nhan tham gia bang cach dung so dién thoai da dang ky voi
Ngan hang va nhan tin dang ky tham gia theo cu phap “DK” gl&ri dén 8069 trong th&i gian dang ky hop 1€ nhw dé cap dwdi day.

Noi dung khuyén mai:

4.1 Uu dai 1: Cha thé chinh hop 1& c6 tdng giao dich chi tiéu hop 1€ hang thang (dwoc thuc hién b&i chi thé chinh va/ hodc cha thé phu)
theo nhw dinh mirc duwdi day sé nhan dwoc mire hoan tién cao nhat twong rng:

Tbng giao dich chi tiéu hop 1é hang thang (VND) | Mtrc hoan tién hang thang (VND)
T 3.000.000 dén 6.999.999 200.000

T 7.000.000 dén 13.999.999 300.000

T 14.000.000 dén 24.999.999 500.000

T 25.000.000 dén 39.999.999 800.000

Tw 40.000.000 tré lén 1.000.000

Téng giao dich chi tiéu hop 1& hang thang dugc tinh theo lich nhuw sau (theo gi® Viét Nam GMT+7)

Thoi gian hé théng ( thai gian
Thang Thoi gian giao dich ma giao dich hop 1& dwoc ghi
nhan trong hé thong Ngan Hang)
11 01/11/2017- 30/11/2017 01/11/2017- 04/12/2017
12 01/12/2017- 31/12/2017 01/12/2017- 04/01/2018
01 01/01/2018-31/01/2018 01/01/2018-06/02/2018
02 01/02/2018-28/02/2018 01/02/2018-02/03/2018

4.2 Wu dai 2: 3 (ba) Chi thé chinh hop 1é& c6 tdng gia tri giao dich chi tiéu hop 1& cao nhét trong thdi gian chwong trinh va khéng th&p
hon 120.000.000 VND (Mét tr&m hai mwoi triéu ddng) sé nhan dwoc mot chuyén du lich Singapore danh cho 2 nguwoi véi gia tri la
34.000.000 VND/ chuyén bao gém:

- 2 dém & khach san bao gébm an sang;

- 2 vé Universal Studios Singapore One-Day Pass;

- 2 vé SEA Aquarium One-Day Pass;

- 2 vé Adventure Cove Waterpark One-Day Pass; va

- 2 vé may bay kh(v héi hang phé théng danh cho 2 ngudi tir TP. H6 Chi Minh/TP. Ha N6i dén Singapore.

Thoi gian du lich du kién sé& dwoc quy dinh trong thw thdng bdo ma Ngan Hang sé glri dén cho nguwdi tring giai.

5. Diéu khoan & Biéu kién chuong trinh:

5.1 Dé tham gia chwong trinh, cha thé phai dang ky nhw hwong d&n & muc 3. Cha thé chi can dang ky 1 1an ¢é tham gia ca 2 Uu
dai. Tuy nhién, doi véi Wu dai 1, tong giao dich chi tiéu hep 1& chi dwerc tinh ké tlr thdi gian glvi tin nhan dang ky tham gia, cu thé:

- Néu cha thé gui tin nhén trong khodng thdi gian tiy 01/11/2017 — 30/11/2017, Cha thé cé thé tham gia Wu dai 1 trong ca 4 thang 11,
thang 12 , thang 01, va thang 02 va toan by U'u dai 2.



- Néu cha thé gti tin nhan trong khoang thoi gian tr 01/12/2017 — 31/12/2017, Ch thé c6 thé tham gia Wu déi 1 trong 3 thang 12,
thang 01 va thang 02 va toan by Uu dai 2.

- Néu chu thé gii tin nhan trong khoang théi gian tir 01/01/2018 — 31/01/2017, Chui thé cé thé tham gia Wu dai 1 trong thang 01 va
thang 02 va toan b U'u dai 2.

- Néu cha thé guvi tin nhén trong khdang thai gian tir 01/02/2018 — 28/02/2017, Cha thé cé thé tham gia Wu dai 1 trong thang 02 va
toan bo Wu dai 2

5.2 Giao dich chi tiéu hop 1€ phai la cac giao dich mua ban th’uc‘té cho muc dich tiéu dung ca nhan va hop phap. Giao dich chi tiéu
hop 1& hop 1€ khdng bao gom giao dich rut tien mat, Bat ky so tién giao dich dang bi khiéu nai, hly bé va/hoac dwoc tra lai sé khong
dwoc tinh vao tong chi tiéu hop 1é.

5.3 Giao dich chi tiéu hop 1€ c6 thé duoc thie hién b&i chi thé chinh ma Ngan Hang chi dinh trong thw moi qua email dwgc moi nhw
dé cap tai Bieu 3 hoac chu thé phu (néu cé). Tuy nhién, gidi thwdng chi trao cho chu thé chinh.

5.4 Trong treong hop c6 nhiéu hon mét chd thé c6 tong gia tri giao dich chi tiéu hep 16 bang nhau trong Uu dai 2, Chu thé dat téng
gia tri giao dich chi tiéu do trong thoi gian sém hon theo ghi nhan trén hé thong clia Ngan Hang sé dwgc nhan gidi thwéng cta Uu
dai 2.

5.5 Gidi thwdng danh cho Uu dai 1s& dwoc trao khong tré hon ngay 01/04/2018. MGt chi thé hop 1& ¢6 thé nhan t6i da 4 Ian hoan
tien (moi thang 1 lan — v&i mirc hoan tien cao nha twong rng v&i mirc chi tiéu trong thang nhw dé cap & bang trén) trong sudt thoi
gian chuwong trinh.

5.6 Chu thé dwoc giai trong U'u dai 2 sé dwoc thong bao (bao gdm ho tén va 4 s6 cudi cua thé tin dung chinh) va trao giai thudng
khdng tré hon ngay 20/03/2018. Sau ngay 06/04/2018, néu ngwoi trang gidi tw chdi hodc khdng nhan gidi thwéng, giai thuwéng sé
dwoc xem nhw khéng c6 ngwoi nhan giai.

5.7 Néu chu thé chinh hop 1& cling dat dwoc yéu cdu clia ca 2 Wu dai, cha thé chinh hop 1& sé& dwoc nhan ca 2 gidi thwéng twong
trng voi tieng Uu dai nhw néu trén.

5.8 Ngan Hang sé théng bao va huwéng dan cach thire cho chi thé chinh nhan giai théng qua dién thoai hodcthw dién t&/ hodcthw tin
theo thdng tin ma cha thé chinh dang ky v&i Ngan Hang. Ngan Hang khdéng chju trach nhiém trong trwdng hop chi thé chinh khéng
nhan dwoc théng bao do théng tin vé sb dién thoai/ dia chi thw dién td/ dia chi nhan thw cung cap cho Ngan Hang khéng chinh xac
ho&c thw bi that lac. Trong trwdng hop Ngan Hang khong thé lién hé véi khach hang thang giai trong vong mudi (15) ngay ké tir
ngay théng bao dau tién, giai thwéng do sé dwoc coi nhu khéng cé ngwdi nhan giai.

5.9 Khi dén nhan giai thwang, Khach hang phai xuét trinh cac gidy to sau: (i) ban gbc va ban sao y c6 ching thye Ching minh nhan
dan /H6 chiéu/Thé can cwdc cong dan con hiéu lwc; (i) thdng bao tring thuwdng dwgc giri bdi Ngan Hang.

5.10Khéach hang tring gidi phai, bang chi phi ctia minh, c6 ho chiéu va visa (néu can) hop I& dé du lich dén Singapore.

5.11Khéach hang tring giai sé chju tt c& céc chi phi phat sinh khi nhan giai (néu c6). Khach hang trang thwdng co trach nhiém dong
day da thué trwdce khi nhan giai thwédng. Ngan Hang sé thay méat khach hang tring thwéng dé déng thué thu nhap theo quy dinh.

5. 12 Giai thwéng khong duoc phép quy ddi thanh tién mat hay phan qua khéc cé gia tri twong dwong

6. Cac diéu khoan va diéu kién khac

6.1 Khach Hang khéng dwoc déng thé trong vong 6 thang ké tlr ngay két thiic chwong trinh, hodc theo thdm tra cia Ngan Hang
hodc khong co diém xép hang tin dung tt thi Ngan Hang bao lwu quyén thu héi lai gia tri san phdm va dich vu ma Khach Hang da
nhan hodc quy dbi khi tham gia chwong trinh va khau trir gia tri san phdm va dich vu tr bat ki tai khodn nao ma Khéach Hang hop lé
m& tai Ngan Hang Standard Chartered.

6.2 Chu thé tin dung ti chéi giai thuwéng tlr chuong trinh hodc gt yéu cau doéng thé bi vi bat ky Iy do gi trwéc hodc vao ngay Ngan
Hang gti thong bao vé viéc nhan thwdng sé khong du diéu kién tham gia chwong trinh.

6.3 Ngan Hang khong phai nha cung cap san phdm va céc dich vu lién quan. Ngan Hang khong chiu trach nhiém vé cac khiéu nai
hay thac méc lién quan dén nhitng san pham va dich vu nay. Khach Hang sé bi rang budc béi cac Diéu kién va biéu khoan ctia nha
cung c&p san pham va dich vu. Trong trwéng hop cé thc méc hay khiéu nai lién quan dén san phadm va dich vu c6 lién quan, Khach
Hang vui long lién hé tryc tiép nha cung cép.

6.4 Ngan Hang, trong chirng muc tbi da dwoc phap luat Viét Nam cho phép, cé toan quyén quyét dinh giao dich nao la giao dich hop
1é.

6.5 Ngan Hang c6 toan quyén tr chbi cung cap san pham va dich vu diing dé khuyén mai cho bét ky Khach Hang nao ma Ngan
Hang cho la cung cap thong tin khong hop 1€, khdng ré rang, khéng day du hoac vi pham bat ky Bieu khoan va biéu kién nao cla
Chwong trinh.

6.6 Ngoai nhirng didu khoan dwoc quy dinh r6 rang trong day, Ngan Hang khoéng co6 thém bat ky cam két hay dam bao nao, du la rd
rang hay ngdm hiéu, vé& chat lwong va sw phi hop clia bat ky san pham va dich vu nao dwoc cung cép bdi cac nha cung c&p. Ngan
Hang khong chiu bat ky trach nhiém nao trong trwdng hop sén phdm va dich vu khéng duwoc st dung theo Chwong trinh.

6.7 Tat ca cac Diéu Khoan va Diéu Kién Chung (ap dung cho Khach hang la Ca nhan tai Viét Nam) va nhirng diéu khoan, diéu kién
chung lién quan dén tai khoan va thé va tat ca cac dieu khoan va dieu kién khac ctua Ngan Hang (nhw da stra chira, bd sung va/hoac
dworc thay thé trong tirng thdi diém ) sé dwoc ap dung

6.8 Khi Ngan Hang cho la can thiét va phi hop véi qui dinh phap luat, Ngan Hang sé cé quyén xem xét diéu chinh ndi dung Chwong
trinh.



6. 9 Cac Diéu khoan va Diéu kién nay duoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét. Bang tiéng Viét sé duoc wu tién ap dung néu
c0 sy khac biét hodac mau thuan gitra 2 ban.

6.10 Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang méc dinh chép thuan tat ca cac Diéu khoan va Diéu Kién cla
Chwong trinh Khuyén mai dwoc liét ké trén day.
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