Standard \
Chartered &
Term Deposit Online Opening - Terms & Conditions

Please read these terms and conditions carefully :

1. Term Deposit (TD) online opening service is available from 8:30am to 9:30pm from
Monday to Friday. When customer opens TD on a weekend or holiday, this new TD along
with deposit fund and interest rate are valid only from the next working day at 8:30am.
2. The General Terms & Conditions of Account Opening that are stated in public website
of Standard Chartered Bank (Vietnam) Limited ("the Bank") are also applicable.

3. The General Online Banking Terms & Conditions are also applicable.

4. Only existing individual account holder can open new TD and the existing account/s
should be active at present time.

5. Only single owned accounts (nhot Joint AND/OR accounts) are eligible to be debited
for the purpose of opening TD online.

6. Existing account variant applicable for TD online opening service is decided by the
Bank and is subject to change from time to time.

7. The product features of TD applicable for this service may be revised from time to
time.

8. The interest rate offered for TD is the general rate as announced in public website of
the Bank and subject to daily change.

9. Any changes under points 5, 6, 7 above shall be posted in the Bank website
www.standardchartered.com.vn and the customer shall be liable for remaining updated.
10. All current customer details as registered with the bank will be captured for new
opening TD (including without limitation personal, contact details, signature samples..).
11. The currency of the new online opening TD shall be as per currency denomination of
the existing account and current residency status of the account holder.

a. If the TD to be opened is in VND, VND current account shall be used to accommodate
such TD.

b. If the TD to be opened is in FCY, the customer shall have such foreign currency
account available and ready for use

12. The interest and/or principal of TD shall be credited on maturity day in the currency
of the existing current account.

13. The Bank has the right to refuse the online opening new TD at the Bank’s discretion.
14. Deal Confirmation will be sent to Customer’s mail box on Online Banking (“electronic
Deal Confirmation”).

15. Customer undertakes and agrees to be bound by the electronic Deal Confirmation,
and no hard copy is required.
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