Promotion Terms and Conditions

3.

3.1 Eligible cutomers are Retall

Promotion name
Login now to our SC Mobile Banking app to win a
valuable prize.

Promotion period
The Promotion shall start from 14" March 2018 to
14" May 2018 (both dates inclusive).

Eligibility

Customers of

Standard Chartered Bank (Vietham) Limited having
registered for Online Banking, having active accounts,
already registered or not yet registered for Biometrics
Login via SC Mobile App

3.2 Eligible transactions are those:

(i) made via SC Mobile Banking application
with Biometrics Login and

(i)  of following types:
a. Local & International transfers
b.  Utilities bill payment
c. Mobile top-up
d. Credit Card repayment
e. Insurance Payment

3.3 Non-eligible transactions are those:

(i) Internal SC transfer
(i)  Online Term Deposit booking

(iii) Auto transactions processed by Standard
Chartered: Auto Bill Payment, Auto Credit
Card Payment, Standing Orders.

(iv)  All credit transactions.

(v) Returned or unsuccessful transactions

Offers

0] Mega Prize: 01 iPhone X 64Gb for
customer having highest transaction
volume from VND300.000.000 during the
campaign period.

(i) Big Prize: 05 vouchers  worth
VND10,000,000/each for 05 Customers
with the next 5 highest qualifying
transaction volumes during the campaign
period.

(i) Small Prize: 200 e-vouchers worth
VND200,000/each for 200 customers
who successfully register and log in SC
Mobile Banking with Touch ID or Face
IDand conducting at least 06
transactions at any value via SC Mobile
Banking during the campaign period

Standard
Chartered &

Biéu khoan va Biéu kién Chwong Trinh
Khuyen Mai

3.

Tén chwong trinh
Bang nhap (ng dung SC Mobile Banking dé nhan dwoc
phan thwéng gia tri.

The&i gian chwong trinh

Chuong trinh sé bat dau tlr ngay 14 thang 03 nam 2018
va két thic vao ngay 14 thang 05 nam 2018 (bao gém ca
2 ngay).

Cac diéu kién vé hop lé

3.1 Khach hang hop 1é la Khach Hang Ca Nhan cia Ngan
Hang TNHH M6t Thanh Vién Standard Chartered (Viét Nam)
(“Ngan Hang”) da dang ky dich vu Ngan hang trwc tuyén, c6
tai khoan dang hoat déng, da dang ky hoac chwa dang ky tién
ich dang nhap bang sinh tréc hoc trén &ng dung.

3.2 Giao dich hop 1€ la cac giao dich:

()  duwoc thuc hién qua tng dung SC Mobile Banking
¢6 str dung dang nhap sinh trac hoc; va

(ii) thudc céc loai giao dich sau:

Chuyén khoan trong & ngoai nwéc
Thanh toan héa don

Nap tién thué bao tra trwéc

Thanh toan thé tin dung

Thanh Toan Bao Hiém

®PoO0T®

3.3 Giao dich khéng hop |é la cac giao dich:

() Chuyén khodn noi bd gitra khac tai khoan trong
Ngan Hang

(i) Dattién gl tidt kiem truc tuyén

(i) Céc giao dich dwoc thwc hién tw dong béi hé théng
Ngan Hang: Thanh Toan Héa Bon Ty Bong, Thanh
Toan Thé Tin Dung Ty Déng, Chuyén Khoan Binh
Ky.

(iv) TAt ca céac giao dich ghi co

(v) Giao dich b tra vé& hoac giao dich khéng thanh céng.

Phan thwéng tir Chwong trinh

0] Mega Prize: 01 iPhone X 64Gb cho khach hang cé
tbng gia tri giao dich cao nhét tlr 300.000.000 déng
tré l1én trong thoi gian &p dung chwong trinh.

(i)  Big Prize: Tang 05 phiéu mua hang tri gia
10.000.000 ddng/phiéu cho 05 khach hang c6 tdng
gia tri giao dich cao ké tiép trong th&i gian &p dung
chwong trinh.

(i) Small prize: Tang 200 phiéu mua hang tri gia
200.000 déng/phiéu cho 200 khach hang dang ky
d&ng nhap bang van tay hodc nhan dién khudn mat
thanh céng va sém nhét va thyc hién tdi thidu 06
giao dich c6 gia tri bat ky qua (*ng dung SC Mobile
Banking trong thei gian dién ra chwong trinh.
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Prize delivery

After the Promotion ends, the Bank will publish the
names of all winners on its website and also share
the information on its Facebook page. The iPhone
X and VND10,000,000 vouchers will be delivered
in person to the qualified customers at Standard
Chartered Vietnam branches. The VND200,000 e-
vouchers will be delivered to the winners via SMS
or email.

The result will be announced within 3 weeks after

the Promotion ends. Prize delivery will be
completed no later than 14/6/2018.

Other terms and Conditions

. Not applicable for staff of Standard Chartered

Bank.

A customer will receive only 01 prize during
Promotion Period. In case the customer is
qualified for 2 prizes, prize with highest value will
be rewarded.

The qualified customers after being informed by
the Bank but cannot come to branch to receive
the prize; can delegate a lawful person to
receive. The qualified customer must call the
Bank to inform for the representative and submit
a valid power of attorney.

In case where a winner cannot be contacted, the
Bank reserves the right to seek for next qualified
customers.

The Bank accepts no liability for undelivered
notification email/SMS due to errors in contact
email address or phone number registered by
customers.

The Bank is not the supplier of products/services
rewarded in this Program. Product and services
are solely provided by the relevant merchants.
The Bank accepts no liability in connection with
such products and services. And eligible
customer will be bound by the term and
conditions of the supplier of these
products/services. In case of any inquires or
disputes related to the products/services, eligible
customers must contact the suppliers directly.

The Bank reserves the sole and exclusive right
to refuse offering the promotion to any eligible
customer if the Bank determined, at the Bank’s
discretion, such customer violates any part of
these Terms and Conditions of the Promotion.

The winners will bear all costs incurred from the
receipt of their prizes (if any). The winners are
obliged for paying all taxes prior to receiving
prizes. The Bank will withhold and pay taxes on
behalf of Customers.

General Terms and Conditions applicable for
individual customers (as amended,
supplemented and/or replaced from time to time)
shall be applied.

In case of the Bank’s reasonable discretion
and in compliance with the laws, the Bank
reserves the right to vary the Promotion details.

These Terms & Conditions have been
written in both Vietnamese and English versions.
The Vietnamese version shall prevail in case of
discrepancies and/or inconsistencies.

By participating in the program, customer by

Giao nhan phan thwéng

Sau khi Chwong trinh két thiic, Ngan Hang sé cong bd két
qua trung thwdng trén website va chia sé trén trang
Facebook ctia Ngan Hang. Phan thwéng cho iPhone X va
phiéu mua hang 10,000,000d sé& dwoc trao tai chi nhanh
cla Ngan Hang. Phan thwéng phiéu mua hang tri gia
200,000d sé& dwoc givi qua tin nhan hodc thw dién tl cho
khach hang.

Két qua sé& duoc thong bao cham nhét 1a sau 3 tuan ké tir
ngay Chuwong trinh két thic. Viéc trao phan thwéng sé
hoan tat cham nhat vao ngay 14/06/2018

6. Diéu kién & diéu khoan khéac

6.1. Chuong trinh khdng ap dung cho nhan vién Ngéan
Hang.

6.2. Mot khach hang chi nhan dwoc 01 phan thwéng
trong thoi gian chwong trinh. Trong trwdng hop
khach hang théa diéu kién cho 2 giai thwéng, giai
thwéng cd gia tri cao nhat sé dwoc trao.

6.3. Khach hang trang giadi dwoc théng bao c6 quyén
clr ngwoi dai dién hop phap dén nhan giai trong
truong hop khong thé truc tiép dén chi nhanh.
Khach hang trang giadi phai thong bado cho Ngan
Hang théng tin ngwdi dai dién va cung cap gidy dy
quyén hop lé.

6.4. Trong trwdng hop khong thé lién lac v&i khach
hang tring giai, Ngan Hang c6 quyen Iwa chon
ngwoi thay thé ké tiép théa man dieu kién.

6.5. Ngan Hang khdng chiu trach nhiém cho nhirng sai
s6t khi thong bao qua email do dia chi email hoac
s6 dién thoai Quy khach dang ky véi Ngan Hang la
khdng chinh xac hoac khéng dwoc cap nhat.

6.6. Ngan Hang khong phai nha cung c&p san phdm va
cac dich vu lién quan dwgc tang theo Chuong
Trinh nay. Ngan Hang khéng chiu trach nhiém vé
cac khiéu nai hay thac mé&c lién quan dén nhirng
san pham va dich vu nay. Khach Hang sé bj rang
budc bdi cac Diéu kién va Diéu khoan cda nha
cung cap san phadm va dich vu. Trong truéng hop
c6 thdc mac hay khiéu nai lién quan dén san pham
va dich vu cé lién quan, Khach Hang vui long lién
hé tryc tiép nha cung cép.

6.7. Ngan Hang c6 toan quyén tlr chdi cung cip san
phdm va dich vu dung dé khuyén mai cho béat ky
Khach Hang nao ma Ngan Hang cho l& cung cép
thong tin khéng hop 18, khdng ré rang, khéng day
d hodc vi pham bét ky Diéu khoan va biéu kién
nao ctia Chwong Trinh.

6.8. Khach hang tring giai sé chiu tit ca cac chi phi
phét sinh khi nhan giai (néu c6). Khach hang trang
thwéng co trach nhiém déng day da thué trwdc khi
nhan gidi thwédng. Ngan Hang sé thay mat khach
hang tring thwéng dé déng thué thu nhap theo
quy dinh.

6.9. TAt ca cac Didu Khoan va Piéu Kién Chung ap
dung cho Khach Hang la C& nhéan tai Viét Nam
(nhw da stra chira, bd sung va/hodc duoc thay thé
trong tirng thoi diém) sé dwoc ap dung.

6.10.  Khi Ngan Hang cho la can thiét va pht hop
voi quy dinh phap luét, Ngan Hang sé co quyéen
xem xét dieu chinh ndi dung Chwong Trinh.

6.11. Céc Diéu khoan va Diéu kién nay duwoc lap
thanh 2 ban: tiéng Anh va tiéng Viét. Bang tiéng
Viét sé dwoc wu tién ap dung néu cé sw khac biét
ho&c mau thuan gitra 2 ban.



default accepts all Terms and Condition of the 6.12.  Bang viéc tham gia Chwong trinh Khuyén méi

Program as listed above. nay, Khach Hang méc dinh chép thuan tit ca cac
Diéu khodn va Piéu Kién cGa Chwong Trinh
Khuyén méi dwoc liét ké trén day.



