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1. Download The Good Life Mobile App
(available on both App Store and Google Play)

To get started, download The Good Life app through your mobile device’s app store by searching
“The Good Life Vietnam”

The Good Life Vietham
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Description

Great deals. Your way, every day.

The Good Life is what you make of it. Be it dining,
fashion, electronics, or nightlife, choose to live life
your way every day with the deals you desire. Only
with vour Standard Chartered Card. more




2. Open The App

Once The Good Life app is installed on your mobile,

X
open it by tapping the icon: h

Click tabs at the bottom (for iOS operating system) or slide screens on the top (for Android
operating system) to find more features in The Good Life app.

iOS operating system Android operating system

Slide here to find more
®

Near Me 7
Last Updated: Sep 06, 2016 09:59 PM

Kho Thi Beauty Spa N e 31 Boutique
35% off on all Therapeuti... ,ﬂ' IEZ  10% off on total bill payment.

Yves Rocher - Eden Resort

10% off on total bill iy Offer: For all SC Cardholder..

Samsonite / Delsey 1 Anam Spa
10% discount for all prod... ' 15% off on total bill payment.
? Spa & Healthcare

Yves Rocher Victoria Healthcare
10% off on total bill Fgariaeen 10% off on doctor consultati..

” Spa & Healthcare

. California Fitness & Yoga Centers @ Golden Elephant
caLiFoRNIA - 5% off and plus 02 mont... s g 10% off on f
C, Golden Clephant $ ofi anfood
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Global Art & Creative Centre | Last updated:
@ a —| Sep 12,2016 10:53 PM
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Click here to find more 3



3. The Good Life Offers

Near Me Y
Last Updated: Sep 06, 2016 09:59 PM

) Kho Thi Beauty Spa
{ %d'/li» 35% off on all Therapeuti...

Rk Lo e i Ap)

1495 Rogher Click for more information about

10% off on total bill details, locations, terms &
conditions, etc.

Samsonite / Delsey
10% discount for all prod...

Yves Rocher

10% off on total bill

California Fitness & Yoga Centers

QAL!FOBN!A 5% off and plus 02 mont...

A Apollo English - Junior
: 1 million off on 72-hour c...

JUNIOR)

Global Art & Creative Centre

® Click “Concierge” to get more details
of other privileges for Priority
WorldMiles and WordMiles credit
cardholders

Click “Near Me” to find The Good Life nearest offers.
Please ensure that your mobile location service is
turned on to enable this function.



4. The Good Life Concierge Services

With The Good Life Concierge Services, you can explore more about exciting offers and
experience the benefits of Priority WorldMiles and WorldMiles credit cards including: travel

redemption, golf booking, VIP airport lounge access, etc.

—® Merchant offers for all Standard Chartered cards
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Deals & Offers : Travel Redemption
:Get to know about exclusive 1" Redeem your Travel Points for Exclusive to WorldMiles and
1deals across the country '|Hotels,lFine Dining, Airport I priority WorldMiles Credit
"""""""" Limousine, Meet & Assist or
| Fast Track Services, and more Cardholder
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Exclusive to Priority WorldMiles Credit
Cardholder



4.1 Travel Redemption

You can use travel points to redeem unique experiences with your loved ones.

Click here to explore more about g—g
travel point redemption

4 categories for your choice

Welcome to
The Good Life

Travel Redemption

Deals & Offers

Get to know about exclusive Redeem your Travel Points for
deals across the country Hotels, Fine Dining, Airport
Limousine, Meet & Assist or
Fast Track Services, and more

Travel Redemption

Hotel Bookings Dining Reservations

Enjoy a luxury hotel stay at
selected destinations

Enjoy your set menu at
selected A-list restaurants
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Global Airport Other Luxury

Golf Privileges

Complimentary green fees all
year round at top 4 golf clubs
in Vietnam

Airport Lounge Access

Complimentary access to 800
airport lounges worldwide

&
-
52611230 LT

" -9

Services

Book an airport limousine,
meet & assist or fast track
services worldwide

Lifestyles

Experience a scenic flight
over Ha Long Bay, or a
special anti-cancer health c...




Travel Redemption Categories

Hotel Booking Dining Reservation

Hotel Bookings Dining Reservations

Nha Trang ;
Six Senses Ninh Van Ba H A
v Ruby-Almaz

56,000 Travel Points ! P, ] i 7,000 Travel Points
1,000 Teayvel Polts # MND 8. : ' 1,000 Travel Points + VND 9...

Nha Trang i
i Long Bien
Evason Ana Mandara Club L'Oriental

33,000 Travel Points CLUB DE LORIENTAL Ereygssmysres
1:000 Travel Polote i ViDid 1,000 Travel Points + VND 9

Hoan Kiem
Nineteen 11 Restaurant

= >
59,000 Travel Points it 7,000 Travel Points
HEeD Brave Folits £ VRS - 1,000 Travel Points + VND 9...

| Hity Rvoe Hoan Kiem
l ‘”:-!k  salinda Premium Phu Qu... : f R AllER] Nam Phuong Restaurant

Con Dao
Six Senses Con Dao

Phu Quoc S \ s Ba Dinh
Vinpearl Phu Quoc Resort g

ﬂ “ ‘ 23,000 Travel Points M e 7,000 Travel Points

r ‘
} o XN Home




Global Airport Services

Other Luxury Lifestyles

Global Airport Services Other Luxury Lifestyles

Ho Chi Minh
SEN SPA Premium

11,000 Travel Points ! 20,000 Travel Points
1,000 Travel Points + VND 1... <k B 1,000 Travel Points + VND 2...

Ha Long
Hai Au Aviation

11,000 Travel Points 108,000 Travel Points
1,000 Travel Points + VND 1... 1,000 Travel Points + VND 1...

Ha Long
New Delhi - % = Hai Au Aviation

92,000 Travel Points
1,000 Travel Points + VND 1...

Hanoi
Amadora Spa

19,000 Travel Points
1,000 Travel Points + VND 2...

Hanoi
Amadora Spa
217

Nnon T,

000 Travel Points




Required information to be inputted for travel redemption

Click for more information about details,
locations, terms & condition...etc

-@ Information about travel
redemption choices

Six Senses Ninh Van Bay Six Senses Ninh Van Bay
Last Updated: Aug 03, 2016 09:30 AM Last Updated: Jul 25, 2016 11:02 AM

Six Senses Ninh Van Bay Six Senses Ninh Van Bay
¥ Hotel Bookings I 4 be:-_teIﬂBeukmns
Website Website

B Ninh Van Bay, Ninh Hoa, Khanh Hea, Vigtnam
305 krm Tap for more info

1  Ninh Van Bay, Ninh Hoa, Khanh Hoa, Vietn...

305 km Tap for more info — e o e o o o o

Date of Arrival

Reward ID: 41 |

Six Senses Ninh Van Bay sits on a dramatic bay that gives the feeling of an Date of Departu re

island, with impressive rock formations overlooking the East Vietnam Sea. |

White sand beach and towering mountains add to the sense of being
intimately at one with nature. Check=in Time

The resort presents the reality of the destination, with an architectural style | .:«_,j
incorporating traditions of Vietnam. -

Mumher of Guests

Redemption Option 1: ° o

56,000 Travel Points

Redemption Option 2: ) it o 4 sy profivnid sl Tl ot 15wty

1,000 Travel Points + VND8,250,000 Cash

Please choose your credit card & enter the last 6 digits of
your Credit Card number for authentication

: Please select card type -
Redeem Travel Points !

Confirm & Submit
Redeem Travel Points + Cash

® =l

Concierge Your Requests

—® Please fill in details, click submit and wait for confirmation
Choose redemption option

Note: You are requested to add 2" option of your redemption. In case your 1% request is not
booked successfully due to service unavailability, the Bank will process your 2" redemption
option.



4.2 Golf Privileges

Enjoy complimentary green fee at 4 famous golf clubs in Vietham

Welcome to
The Good Life

Deals & Offers

Get to know about exclusive
deals across the country

Golf Privileges

Complimentary green fees all
ear round at top 4 golf clubs
in Vietnam

Travel Redemption

Redeem your Travel Points for
Hotels, Fine Dining, Airport
Limousine, Meet & Assist or
Fast Track Services, and more

Airport Lounge Access

Complimentary access to 800
airport lounges worldwide

&
B
5261 1250 SETE

@ Click here to explore more about golf privileges.

Golf Privileges

Long Thanh Golf Club

Montgomerie Links

Kings' Island Golf Club

Vietnam Golf &
Country Club

®

Concierge

10



Required information to be inputted for golf booking

Click for more information about details,
locations, terms & condition,...etc

Long Thanh Golf Club

Last Updated: -

Long Thanh Golf Club
Last Updated: -
Long Thanh Golf Club
 Golf En
Website

Long Thanh Golf Club
 Golf En
Website &

%  Phuoc Tan, Long Thanh, Dong Nai, Vietnam

77 km Tap for more info i 1 Phuoc Tan, Long Thanh, Dong Nai, Vietnam
m T2 )

77 km Tap for more info

Date of Reservation

| i

Enjoy complimentary green fees on weekdays and weekends

Tee Time Reservation

[©

Number of Players
(- JEEY+

@ Add another option in case your preferred request fails due to unavailability

Booking is to be made at least before 2 working days in advance

Applicable for Priority WorldMiles credit card .Pl.ease choose your credit card & enter the [ast .6
digits of your Credit Card number for authentication

Please select card type - |:|
Confirm & Submit

@® =] =

Concierge ques More | Concierge four Requests More

Book now

Choose “Book Now”

Please fill in details that are requested for Redemption
¢ 2and click “Confirm & Submit”. After that, you just need
to wait for confirmation from the Bank

Note: You are requested to add 2" option of your redemption. In case your 1% request is not
booked successfully due to service unavailability, the Bank will process your 2" redemption
option.
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4.3 Airport Lounge Access
Indulge in the comfort of VIP lounge whenever you want.

The service is provided in conjunction with DragonPass, please download DragonPass* app to
enjoy this privilege.

*Account registration for DragonPass is required
Enter country/city/airport

where you want to use the
lounge

Welcome to
The Good Life

DRAGONPASS £y

Retreat. Refresh. Relax. ——

Deals & Offers Travel Redemption

Get to know about exclusive Redeem your Travel Points for

deals across the country Hotels, Fine Dining, Airport
Limousine, Meet & Assist or
Fast Track Services, and more

Find a Lounge / Spa / Restaurant

Golf Privileges

Complimentary green fees all
year round at top 4 golf clubs
in Vietnam

Airport Lounge Access

Complimentary access to 800
airport lounges worldwide

Click here to open
DragonPass App

Show My Card

My DragonPass

12



4.4 *Your Requests’ Tracking

You can find your bookings you have requested and their status in a single view.

Golf

Long Thanh ...

Pending

Khu naghi dudnag

Six Senses ...

Pending

Khu nghi dudng

Six Senses ...

Pending

Golf

Long Thanh ...

Pending

Your Requests

16 thang 9, 2016
12:00 CH
12 thang 9, 2016

16 thang 9, 2016
dén 18 thang 9, 2016

12:00 CH
12 thang 9, 2016

15thang 9, 2016
dén 17 thang 9, 2016

12:15 SA
12thang 9, 2016

16 thang 9, 2016
03:01 CH

Other services also available

at “More” section

Request Confirmation

Thank you for your request

Our Concierge will make the reservation on
your behalf for the following request:

Request Ticket 160912TH00001

Date of Arrival Sep 15,2016

Date of Departure Sep 17,2016

MNhanls im Timaa

We will contact you for the final
confirmation. Thank you for your request
and have a great day.

Kindly be noted all requests are subject to availability
and terms & conditions of the programme

13



With “More”, you can save your favourite offers, access Online Banking, contact us, select your
preferred language or apply for a Standard Chartered card.

About Us

Favourites

Online Banking

Website

Become a Cardholder

Contact Us

Language

Other services are also
available at “More” section.

14

sc.com/vn Here for good



