Standard
Chartered §

Visa Program Brief

Visa Vietnam Premium Golf Promotion Program
 Program Mechanies

Recommended headline for use in communication materials
(include card type as applicable)

Tee off at the most exclusive golf courses in Vietham

Nhitng “fairway” doc quyén cho riéng ban

Recommended body copy
With compliments of Visa, perfect your swing with rounds of golf at participating premier clubs in
Vietnam — where you enjoy 50% off green fees* for Visa Platinum cardholders.

With these exceptional golfing privileges, there is no better golfing partner than your Visa
Premium card

*Terms and conditions apply

For more details, please call Visa Vietham Golf Program dedicated Hotline: 08 38240 578 OR write
to email address: inquiries.visagolf@aspirelifestyles.com. All reservations are subject to availability.

Uu dai phi ra san cho chu thé Visa Premium: giam 50% phi ra san cho chu thé Visa Platinum
Nay thoa stc kién tao nhitng dudng bdng dep tai cac san golf dang cap bac nhat Viét Nam!
*Piéu kién va diéu khoan dp dung

DE tim hiéu thém vé chuong trinh, xin goi hotline: 08 38240 578, hoac email:
inquiries.visagolf@aspirelifestyles.com. Dat gilt chd tly thudc vao tinh trang san golf.

Detailed offer/s

Participating Golf Clubs:
Cac san golf tham gia chuong trinh:

Chi Linh Star Golf & Country Club (Chi Linh, Hai Duong)
King's Island Golf Club (Son Tay, Hanoi)

Da Nang Golf Club (Ocean Dune Golf Course)

Vietnam Golf & Country Club (District 9, Ho Chi Minh City)
Long Thanh Golf Club (Long Thanh, Dong Nai)

Bo Chang Dong Nai Golf Club (Trang Bom, Dong Nai)
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Promotion Validity:

Valid from 01 Jan till 30 Sep 2016

Thai han uvu dai:

Tur 01/01 dén hét 30/09/2016

Eligible cards: All valid & unexpired primary and secondary Visa Platinum cards issued in Vietnam.

Loai thé ap dung: Ap dung cho thé chinh va thé phu Visa Platinum con hiéu luc dugc phat hanh
tai Viet Nam

Dedicated Hotline: Visa Vietnam Golf Program: 08 38240 578
Pudng day ho trg chuong trinh Visa Vietnam Golf: 08 38240 578

Dedicated e-mail Address: inquiries.visagolf@aspirelifestyles.com

Email ho trg chuong trinh Visa Vietnam Golf: inquiries.visagolf@aspirelifestyles.com
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GOLF BOOKING FLOWCHART BY TELEPHONE

CH calls in to book tee-time

Consultant to confirm request, check alternative time/club and advise CHs on
detailed terms and conditions, and ask verification questions

Consultant to check CH’s monthly golf booking history

Consultant to book tee-time with golf club

No Yes

Consultant to obtain alternative

tee-times from golf club Consultant to inform CH of tee-

time confirmation by phone and
email including the payable green
fee (if has ) to golf club paid by CH

Consultant to inform to CH

Yes

Consultant to call CH and check
FAR

Yes

Yes

Consultant to proceed
P Consultant to proceed

To close file

as a new booking as requested

To close file
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QUY TRINH DAT GOLF QUA PIEN THOAI

Chu thé goi dén dwong day hé tror dit golf dé dat gio choi

!

Nhan vién tw van tiép nhan yéu ciu, hdi thém vé gi®
choi/san choi dw bi, phd bién cu thé diéu kién ap dung va
hai cau héi xac minh cha thé

Nhan vién tw van kiém tra ti

nh trang dat golf trong thang
cua khach

Nhan vién tw van dat gi& choi dwoc yéu cau véi san golf

Khéng

Nhan vién tw van kiém tra gio
choi dy bi v&i sén golf

Nhan vién tw van théng bao cho
Cha thé

Co

Nhan vién tw van bao cho Chu thé gio

choi duwgc xac nhan qua dién thoai va

email bao gébm phi ra san (néu cé) chi
thé phai thanh toan cho san golf

Nhan vién tw van
tien hanh xt ly yéu

cau
Khéng co . -
DPoéng ho so
Péng hd so Nhan vién tw van tién

hanh dat tiép gio choi
theo yéu cau maoi

Page 4




Standard
Chartered &

Visa Program Brief

GOLF BOOKING FLOWCHART BY EMAIL

CH sends email to book tee-time

Consultant to call back to CH, confirm request, check alternative time/club and
advise CHs on detailed terms and conditions, and ask verification questions

Consultant to check CH’s monthly golf booking history

Consultant to book tee-time with golf club

No

Consultant to obtain alternative
tee-times from golf club

Consultant to inform to CH

Yes

Yes

Consultant to inform CH of tee-
time confirmation by phone and
email including the payable green
fee (if has) to club paid by CH

Consultant to call CH and check
FAR

No Yes

To close file

Consultant to proceed
as a new booking

Consultant to proceed
as requested

To close file
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QUY TRINH DAT GOLF QUA EMAIL

Chu thé email dé dat gio choi

|

Nhan vién tw van goi dién thoai cho Chu thé dé xac nhan
lai yéu cé‘u, hai thém vé gi® choi/san choi dy bi, phd bién
cu thé diéu kién ap dung va héi cau hdi xac minh chi thé

Nhan vién tw van kiém tra tinh trang dat golf trong thang
cla khach

Nhan vién tw van dat gi& choi dwoc yéu cau véi san golf

Khéng Co
Nhan vién tw van kiém tra gi& N: g dvién e vénhtA)éo chod_CA:huﬂt]he.gic“r
choi dw bi v&i sén golf chol dirge Xac nhan qua dien toal va
email bao gom phi ra san (néu co) cha
thé phai thanh toan cho san golf

Nhan vién tw van théng bao cho
Chu thé

Nhan vién tw van
tien hanh xtr ly yéu

cau
Khoén Cé .
’ © Déng ho so
Péng hé so Nhan vién tw vén tién
hanh dat tiép gio choi
theo yéu cau maoi
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Booking Amendment Flowchart

Card holder (CH) calls in to amend a confirmed

booking

v

Consultant to check entitlement (2 free of charge amendment per
booking) and re-advise on terms and conditions applicable

No

No further
assistance required

Yes

Consultant to amend the booking with

club

No

Consultant to inform
CH and confirm FAR

No

Yes

To close file

Consultant to inform CH of
the amendment by email and
phone and check further
assistance required (FAR)

|

No . Yes

Consultant to
proceed as
requested

—

Consultant to proceed
as requested

To close file
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QUY TRINH THAY POl GIO’ CHOI

Chu thé goi dén yéu cau slra dbi khi gio choi da dwoc xac nhan

Tw van vién kiém tra lai quyén loi ctia khach (d6i 2 1an mién phi)
phd bién lai cac diéu kién va cac khoan phi 4p dung

Khéng .
Khong c6 yéu Tw van vién lién lac X\/_c'ri san golf de
cAu khac ttr Chil iz 60
thé
Khéng Cé
Tu van vién thong bao cho Théng bao cho Chii thé vé
Cht the va hoi cac yéu cau viéc thay déi thanh cong
khac tir Chu the qua dién thoai va email.
i Hoi thém ve cac yéu cau
Khong khéc tir Chu thé
Khéng co
DPoéng hd so R —
Tién hanh xw ly -
yéu cau khac Tién hanh x& ly yéu
clia Cha thé cau khac cua Cha thé
Déng ho so
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Booking Cancellation Flowchart

Cardholder (CH) calls in to cancel a confirmed booking

Yes

Consultant to inform golf club of
cancellation

No

Consultant to re-advise on terms and

Consultant to inform CH of the
cancellation by email/phone

conditions applicable

To close file
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Quy trinh huy dit cho

Chu thé goi dén yéu cau huay dat ché da dwoc xac nhan

Cé

Tw van vién thong bdo cho
san golf viéc hldy bd dat cho

Tw véan vién phé bién lai quy dinh 4p
dung

Tw van vién xac nhan viéc
hay chd véi chu thé bang
email va dién thoai

Péng hé so
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Detailed Terms & Conditions

Program Validity

Program is valid till 30 September 2016

Valid on weekdays only (not valid for weekends and public holidays)

Valid for both primary and secondary Visa Platinum cards issued in Vietnam

Thai han chuagng trinh:
Chuang trinh dugc ap dung dén hét ngay 30/09/2016.
Ap dung cho ngay chai trong tuan (khéng ap dung vao ngay cudi tuan va ngay |&)
Ap dung cho thé chinh va thé phu Visa Platinum dugc phéat hanh tai Viét Nam.

Golf Bookings Distribution
Total cap of 180 discounted (50% off) bookings per month under the program for Visa
Platinum.

Phan bé lugt dit chd
T6i da 180 lugt dat chd giam 50% moi thang trong chuang trinh nay cho chd thé cho Visa
Platinum

Flight Conditions

All players who book games under the program must be Visa Platinum cardholders. No
accompanying players who are not Visa Platinum are allowed.

One cardholder is entitled to one (01) game per calendar month, based on the date of
game. Any booking(s) that remains un-used from the previous month(s) shall not be
carried forward to the following month.

Quy dinh vé sé lugng nguGi chai:
T4t ca cac gon thu dat gio chai qua chuang trinh déu phai la chu thé Visa Platinum. Céc
khach mai chua phai la chd thé Visa Platinum sé khong dugc ap dung trong chuang trinh
nay.

Mbi chu thé sé dugc quyén dat mét (01) lugt choi mién phi trong mét thang duang lich,
tinh theo ngay chai. Cac lugt chagi chua s dung trong cac thang trudc sé khong dugc
cdng don vao gid chai cla thang ké tiép.

Advance Booking Period
Booking is to be made at before 3pm and 2 working days in advance.

Yéu cau vé thdi gian dat giir cho:
Viéc dat gilt chd phai dugc thuc hién it nhat trudc 3 gid chiéu va trudc 02 ngay lam viéc.

Key Booking Process

Booking is to be done via Visa Vietnam Golf Program Hotline. Cardholders will not be
granted access rights to the participating clubs without booking through Visa Vietnam
Golf Program.

Other players who wish to join the game with the cardholder, but are not Visa Platinum

Page 11




Standard
Chartered &

Visa Program Brief

cardholders, are to book directly with the golf club at the fees chargeable by the golf club.
Acceptance/change of golf booking is at the discretion of the clubs and is subject the
availability of tee-time.

Visa Vietnam Golf Program cannot be used in combination with other promotion,
participation in social games or golf tournament available at the club.

Booking tee-time directly with the club and requesting Visa Vietnam Golf Program to take
over such confirmed booking is not allowed.

Cardholder is required to finish the first game to be able to book for the next game.

Cac buéc giao dich dat cho:

Viéc dat git ché phai dugc thuc hién qua Chuong Trinh Visa Vietnam Golf. Cha thé sé
khong dugc hudng uu dai cta chuong trinh khi tryc tiép dat gitr chd vdi san gon.

Cac gon thd muén chaoi cung nhdém vdi chi thé (da dat gis choi gon qua chuong trinh)
nhung chua phai la chu thé Visa Platinum dugc yéu cau dat cho truc tiép véi sdn gon va
thanh toan phi choi gén theo biéu phi dugc ap dung truc tiép tai san.

Su chap thuan dat ché hay thay déi ngay gid choi déu tuan theo su sap xép va tinh trang
tréng clia san gon.

Uu dai nay khong két hgp véi cac chuang trinh giam gia hay uu dai khac. Khong ép dung
khi tham gia cac su kién hay giai thi dau khac tai san gon.

Chuang trinh Visa Vietnam Golf sé khéng x( ly cac yéu cau dat ché dua vao ngay gid choi
gon ma khach hang da dat trudc tryc tiép vdi san.

Chu thé chi c6 thé dat gid chai gon cho lan choi ké tiép khi da hoan tat lan chai trudc.

Fees and Charges

Visa Platinum Cardholders enjoy 50% off green fees. The remaining will be paid directly
at the golf courses.

Cardholders have to pay for (but not limited to) caddie, buggy, turfmate, locker fee and
insurance at normal public rates at the club where applicable.

Phi va Lé phi:
Cha thé Visa Platinum dugc giam 50% phi ra séan. Phan con lai sé thanh toan truc tiép
tai san Golf.
Cha thé tu thanh toan cac phi sau (va khéng chi gidi han & cac phi nay): phi hau gon, phi
xe dién, ti dung d6, va phi bao hiém theo gia cédng bé tai san (néu co).

Fees Payable at Club
Cardholders are required to pay for the fees that they have incurred at the club with their

Visa Platinum cards.

Phi thanh toan tai san:
Chu thé dugc yéu cau thanh toan cac phi phai thanh toan tai san bang thé Visa Platinum.

Cancellation, No Show, and Amendment

Cancellations or no show to a confirmed booking is subject to fees which may be charged
directly to the cardholders’ card accounts as follows:
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- Cancellation made before 48hrs prior to tee-off time is allowed.

- Cancellation made within 48hrs prior to tee-off time or no show shall be counted as one
game of such month, based on the date of game.

- Maximum 2 times of amendment to a confirmed booking shall be allowed free of charge
under the program. Amendment includes change of tee-off time/date and/or a change of
golf club as long as the change of club happens 48 hours before the confirmed tee-off
time. If cardholder fails to play at his/her 2nd amendment, his/her booking shall be
considered as cancellation.

- Change of golf club 48hrs after the confirmed tee-time shall be considered as a
cancellation of the booking, which shall be counted as one game of such month, based on
the date of game.

- There will be no rain check.

Huay cho, Vang mét va Thay déi dat cho:

Viéc hly cho hay khéng dén chaoi gon theo ngay gid chai da dugdc xac nhan sé chiu cac khoan phi
(cac khoan phi sé dugc trir truc tiép vao tai khoan thé) nhu sau:

- Cb thé huy mién phi chd da dat trudc 48 tiéng trudc gid chai.

- Viéc hly ché da dat sau 48 tiéng so vdi gid chai hodc khong dén chai theo ngay gid da
dugc xac nhan sé dugc tinh thanh mét chd da dat.

- DG6i vdi cac gid choi da dudc xac nhan, chu thé cé thé thay déi gid chai hai lan mién phi.
Khéach co thé thay déi ngay/gid choi hodc/va thay déi san golf néu viéc thay déi dugc
thuc hién trudc 48 tiéng so vai gid choi. Néu chu thé van khéng thé dén chai gon sau hai
lan thay déi, viéc dat chd clia chu thé sé dugc xem nhu hiy ché da dat.

- Thay d&i san chai trong vong 48 tiéng so vai gid chai gon sé dudc xem 1a huy chd da dat
va vi vay, sé dudc tinh thanh mét ché da dat, tinh theo ngay chai gon.

- Khoéng hoan phi.

9. Other Terms and Conditions

- Cardholder must have a valid handicap.

- Cardholders are entitled to golf rounds only. Access to other facilities at the club is subject
to the club’s discretion and availability.

- Golf clubs reserves right to adding more golfers to a flight.

- To the fullest extent permitted by law, Cardholder, by participating in this Visa Vietham
Golf Program, agrees to hold harm Visa Vietnam Golf Program / Visa Vietnam / issuing
banks, its elected and appointed officials, employees and others working on behalf of
these organizations against any and all claims, demands, suits or loss, including all costs
connected therewith, and for any damages which may be asserted, claimed or recovered
against or from Visa Vietnam Golf Program/ Visa Vietnam/ issuing banks, its elected and
appointed officials, employees, or others working on behalf of these organizations, by
reason of personal injury, including bodily injury or death and/or property damage,
including loss of use thereof, which arises out of or is in any way connected or associated
with participation.

Visa Vietnam Golf Program dedicated Hotline: 08 38240 578
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Email address: inquiries.visagolf@aspirelifestyles.com

Cac diéu khoan va quy dinh khac:

- Chu thé phai c6 s6 diém chap.

- Muc dich cta chuong trinh nham hé trg dat gilt chd chai gon tai san vdi gia uu dai. Viéc
st dung cac tién nghi va dich vu khéac phai co sy dong y va tinh trang cla san gon.

- San gon sé c6 quyén bé sung thém ngudi vao moét nhom chai.

- Can c theo pham vi phap luat cho phép, Chu thé khi tham gia chuang trinh uu dai nay,
dong y khong quy trach nhiém Ién Chuang Trinh Visa Vietnam Golf /Visa Vietnam/cac
ngan hang phéat hanh thé, cac cong chic, nhan vién va nhiing ngudi khac dugc chi dinh
va Uy quyén lam viéc cho cac t6 chiic nay vé cac yéu cau boéi thudng, yéu cau, khiéu nai
hay mat mat, cling nhu cac phi tén, chi phi lién quan, va déi vai bat c(r thiét hai nao dugc
xac nhan, truy doi boéi thudng, hodc da dugc bodi thudng di ngudc lai véi quyén va Igi ich
cta Chuagng Trinh Visa Vietnam Golf /Visa Vietnam/cac ngan hang phat hanh thé, hoac
cac cdng chilrc, nhan vién va nhitng ngudi khac dugc chi dinh va uy quyén lam viéc cho
cac té chlc nay vai ly do thuang tich ca nhan, bao gom ca thuong tat hoac ti vong,
va/hoac thiét hai vé tai san, bao gém hu hai, hét cdng dung phat sinh tur hoac trong qua
trinh lién két hay tham gia chuang trinh.

S6 dién thoai Chuang Trinh Visa Vietnam Golf: 08 38240 578
DPia chi email: inquiries.visagolf @aspirelifestyles.com
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