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Tén chwong trinh: Chwong trinh mua sé&m trd gop khong lai suét tai cc clra hang ddi tac (‘Chwong Trinh”)

Thoi gian Chwong Trinh: MAi déi tac lién két sé co thoi gian &p dung khac nhau tuy vao théa thuan hop tac.
Cha thé vui long tham khao trén trang dién tlr cia Ngan Hang dé biét thém chi tiét.

Cha thé hop & dwgc tham gia Chwong Trinh nay: la nhitng Chd thé s& hiru thé tin dung Platinum
CashBack, thé tin dung WorldMiles va thé tin dung Priority WorldMiles (“Thé Tin Dung”) do Ngan hang
TNHH M6t Thanh Vién Standard Chartered (Viét Nam) (“Ngan Hang”) phéat hanh.

N6i dung Chwong Trinh: Cha Thé sir dung thé tin dung cia Ngan Hang mua hang ngay tai cac clra hang
doi tac co lien ket voi Chuwong Trinh, dwoc tra gop 1én dén 24 thang va hoan toan khong chiu bat ky khoan
lai suat hay phi dich vu nao.

Piéu Khoan va biéu Kién

Khi Cha thé dang ky tham gia Chwong Trinh Mua Sam Tra Gop Khong Lai Suét nghfa la Cha thé da méac dinh
chap nhan cac diéu khoan va dieu kién dwgc quy dinh dwdi day va chiu rang budc béi cac dieu khoan va diéu
kién nay:

1.

Chuwong Trinh chi ap dung cho Chu thé tin dung hién tai cla Standard Chartered va khéng c6 no Xau tai
Ngan Hang hay bat ctr ngan hang nao khac.

Giao dich dang ky trd gop co th& dwoc thuc hién béi Cha Thé Chinh hodc Cha Thé Phu. Tuy nhién, viéc xac
nhan (néu dwoc yéu cau) dé chuyén dbi giao dich sang giao dich trd gép phai dwoc thuc hién béi Cha Thé
Chinh.

Céc giao dich dang ky tra gép van duwoec tich iy diém thuwdng du lich hodc hoan tién nhw cac giao dich
thong thwong khac.

Chuong Trinh khong ap dung déi v&i cac giao dich tam (rng tién mat, thanh toan lai thé tin dung, thanh toan
1ai, chuyén tién cho vi dién tt, thanh toan chi phi hodc mua chip danh bac, thanh toan hda don triec tuyen
cho céc dich vu ngan hang va thé tin dung va céc giao dich thanh toan phi &p dung b&i cac t6 chirc tai chinh
khac.

Ngoai ra, Chwong Trinh sé khong ap dung cho cac trwong hop dudi day:

(a) Sé tién yéu cau chuyén ddi tra gép dwéi khoan téi thidu quy dinh dbi véi tirng thwong nhan;
(b) Tai Khoan Thé Tin Dung & trong tinh trang cham thanh toan;

(c) Giao dich da dwoc lap bang;

(d) Giao dich da tirng dwoc dang ky tra gop thanh cong theo Chwong Trinh.

(e) Giao dich khong dugc dang ky tra gop theo diéu khoan va diéu kién cta di tac. Trong trwong hop giao
dich da dwoc chuyén doi trede do, ngan hang cd quyen chuyen doi giao dich d6 sang Chwong Trinh
Mua Sam Tra Gop Linh Hoat

Cho dén khi giao dich dwoc chuyén dbi thanh giao dich tra gop thanh cong trén hé théng cda Ngan Hang,
giao dich nay van sé bi 4p dung phi va lai theo biéu phi danh cho thé tin dung ma Ngan Hang céng bo hién
hanh.

Chu thé dang ky tham gia Chuong Trinh bang cach ky thw xac nhan ngay tai dia diém chap nhan cda nha
cung cap hang hoa, dich vu hodc nhan tin Ién tdng dai theo sé duwoc quy dinh cta Ngan Hang 8069, hodc
thwe hién bat ky mét hinh thire dang ky nao khac dwoc Ngan Hang hwéng dan trén website ciia Ngan Hang.

Téng gia tri giao dich d&ng ky trd gép thanh céng dwoc chia déu theo sb thang co trong thdi han trd gép dé
xac dinh mét sé tién cb dinh phai trd hang thang. Sé tién cb dinh phai trd hang thang sé dwoc 1ap bang nhw
mot giao dich théng thwdng va 1a mot phan cla tdng sé tién téi thiu phai thanh toan hang thang. Ngan
Hang sé ghi no Tai Khodn Thé Tin Dung clia Chl thé khodn trd gép hang thang trong suét thdi han trd gép
do cha thé chon, b&t dau tir ngay do Ngan Hang toan quyén quyét dinh.

Ngan Hang sé trir vao han mic tin dung cta Tai Khodn Thé Tin Dung mét khoan tién twong ng véi tdng
gia tri giao dich dang ky trd gép thanh céng. Hang thang, han mirc cta Tai Khodn Thé Tin Dung sé ty déng
tang twong (rng voi khodn trd gép ma Chua Thé thanh toan cho Ngan Hang.
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Khong anh hwéng dén nhitng quy dinh trén, néu Cha Thé khéng thanh toan toan bd sé tién dén han thanh
toan duwoc néu trong bang sao ké Tai Khodn Thé Tin Dung vao hodc trwdc ngdy dén han thanh toén thi Cha
Thé phai thanh toan mét khoan i trén dw no cubi ky ciia Tai Khoan Thé Tin Dung theo quy dinh clia Diéu
Khoan Thé Tin Dung hién hanh.

Céc diéu khoan vé chdm dit Chwong Trinh:
(@) Cha thé khong duwoc hiy giao dich trd gép mot khi da déng ky chuyén di giao dich thanh cong.

(b) Ngan Hang c6 quyén hdy hoac cham dit cung cap Chuong Trinh bat ¢t e nao va yéu cau Cha Thé
ngay 1ap tire thanh toan toan b so dw con lai cia giao dich tra gop khi co mét trong nhirng sw kién sau
xay ra (bao gébm nhwng khoéng gi¢i han b&i nhirng sy kién dwdi day):

(i) Cha Thé vi pham béat ky Biéu Khoan va Biéu Kién nao clia Chwong Trinh 0% L&i Suat Uu Dai Mua
Sam hoac cua Diéu Khoan Thé tin Dung hién hanh; hoac

(i) Tai Khoan Thé Tin Dung chuyén sang tinh trang cham thanh toan hodc Cha Thé khéng thanh toan
no theo yéu cau ctia Ngan Hang; hoac

(iii) Tai Khodn Thé Tin Dung hodc Chuong Trinh 0% L& Suat Wu Dai Mua S&m bi hdy béi Cha Thé
hoac b&i Ngan Hang; hoac

(iv) Cha Thé chét trong trwong hop nay viéc thanh toan sé dwoc thye hién theo quy dinh phéap luat vé
thira ké.

(c) Batké ly do gi, khi Tai Khoan Thé Tin Dung hodc Chwong Trinh 0% Lai Suat U'u Dai Mua Sam bj cham
dirt str dung, tat ca sé dw thé phat sinh tr Chuong Trinh 0% Lai Suét Wu D& Mua S&m va moét khoan
phi tat toan trudc han (néu cé ap dung) sé ngay lap tirc tré thanh sé tién dén han thanh toan va sé
dwoc ghi ng tw ddng vao Tai Khoan Thé Tin Dung.

Ngan Hang khong pha| nha cung cap san pham va céac dich vu lién quan. Ngan Hang khong chiu trach
nhiém vé& cac khiéu nai hay thdc mac lién quan dén nhitng san pham va dich vu nay. Khach Hang sé bi
rang budc bédi cac Diéu kién va Diédu khodn cta nha cung cap san phadm va dich vu. Trong trwéng hop co
thdc méc hay khleu nai lién quan dén san pham va dich vu cé lién quan, Khach Hang vui long lién hé truc
tiép nha cung cap.

Ngan Hang c6 toan quyén tir ch6i cung cap Chuong Trinh nay déi véi bat ky Khach Hang nao ma Ngan
Hang cho la da cung céap thong tin khdng hop 1€, khéng rb rang, khong day di hodc vi pham bat ky Dieu
khoan va biéu kién nao cla Chwong Trinh.

Ngoai nhirng diéu khoan dwoc quy dinh rd rang trong day, Ngan Hang khong cé thém béat ky cam két hay

dam bao nao, du la r rang hay ngdm hiéu, vé& chéat lwgng va sy phu hop clia bat ky san pham va dich vu
nao dwoc cung cap béi cac nha cung cap. Chua thé ddng y rdng Ngan Hang c6 quyén ghi no' khoan phai
thanh toan thanh nhiéu 14n ctia Chwong Trinh vao Tai Khoan Thé Tin Dung du c6 b4t ky tranh chap nao xay
ra.

Ngan Hang cé quyén trao ddi véi nha cung cap hang hda, dich vu v& nhitrng théng tin ctia Cha thé lién quan
dén Chwong Trinh. Chu thé theo day déng y réng vao bat ky thdi diém nao ma khéng can phai théng béao
hodc cé bat ky trach nhiém nao, Ngan Hang cé quyén tiét 16 thong tin clia hodc lién quan d&n Cha Thé cho
bt ky bén thtr ba nao ma Ngan Hang cho 1a phu hop (bao gdm nhwng khong gidi han bat ky thanh vién nao
ctia t6 chirc MasterCard International; b4t ky chi nhanh nao clia Ngan Hang (d&t & bat ky dau), nha cung
cap dich vy, nhan vién, phéng vién, nha thau va/hodc nhitng cong tac; bt ky ngan hang hodc td chirc tin
dung nao).

Khi Ngan Hang cho la can thiét va phu hop v&i qui dinh phap luat, Ngan Hang sé c6 quyén xem xét diéu
chinh ngi dung Chuong trinh va sé thong bao dén khach hang bang phwong thi/c ma Ngan Hang cho la phu
hop, bao gom cap nhat trén website cia Ngan Hang.

Tét ca cac Diéu Khoan va Biéu Kién Chung (ap dung cho Khach hang la Ca nhan tai Viét Nam) va nhiing
diéu khoan, diéu kién chung lién quan den tai khoan va thé va tat ca cac diéu kboén va diéu kién khac cta
Ngén Hang (nhw da stra chira, bo sung va/hodc dwec thay thé trong tirng thdi diém) sé dwoc ap dung

Céac diéu khoan va diéu kién nay duoc 1ap bang hai (02) thir tiéng: tiéng Anh va tiéng Viét. Tiéng Viét sé
dwoc wu tién ap dung néu co sy khac biét hoac mau thuan gilra tieng Anh va tieng Viét.



Program Details

1.

Programme name: Standard chartered Installment Program With No Interest at its partner/outlets (“
Programme”)

Programme period: Each partner/ outlet will have its own program period based on its agreement with the
Bank. Please refer to our website for more information.

Eligible Cardholders: Cardholders of Platinum CashBack, WorldMiles and Priority WorldMiles Credit Card
(“Credit Card”) issued by Standard Chartered Bank (Vietnam) Limited (“the Bank”).

Programme content: Cardholders use Credit Cards to purchase at partner outlets will enjoy interest-free
installment payments with no additional cost up to 24 months.

Terms and Conditions

Upon Cardholders’ registration for the Programme, Cardholders are deemed to have accepted and bound by the
terms and conditions set out below:

1.
2.

10.

11.

Programme applies for existing Cardholders of the Bank having no bad debt at the Bank or any other bank.

Transactions can be made by either Primary Cardholder or Supplementary Cardholder but the verification (if
applicable) to convert transactions into Installment must be done by the Primary Cardholder.

Any purchased amount registered for the Programme is still eligible for Travel Point/ Cash back.

Programme is not applicable to cash advance, finance charge, interest payment, e-wallet transfer, purchases
for casino chips and online bill payment for any banking and credit card services and for payment
transactions of service fees charged by other financial institutions.

Besides, the Programme shall not be applicable in case of:

(@) Amount of transaction requested for conversion under the Programme is less than the minimum value
agreed with each merchant;

(b) Credit Card Account is in overdue status;
(c) Transaction was billed in credit card statement;
(d) Transaction was previously successfully converted under the Programme.

(e) Transaction is not allowed to converted into instalment as per Merchant’s terms and conditions. In case
the transaction has been converted into instalment, The Bank reserves the right to change this
instalment into Flexible Instalment Program With Fee

Until being successfully converted into Installment plan on the Bank’s system, a transaction is still subject to
any interest and/or fees under Credit Card Fees & Charges as published by the Bank.

To pontificate in the Programme, the Cardholder must sign a form at merchant point of sale or text an SMS
to the Bank at 8069 or perform any other way as guided on the Bank’s official website.

Total transaction amount shall be divided by the number of month of installment tenor so as to determine a
fixed monthly instalment amount. The fixed monthly instalment amount shall be posted as a regular
transaction and shall form part of the minimum payment due on each statement of account. The Bank will
debit the credit card account with any transaction amount under the Programme on a monthly basis and for
the selected tenor, commencing from such date as the Bank may choose at its discretion.

The Bank will deduct from the Credit Card Account limit an amount equivalent to the total successful
converted amount. Every month, the Bank will accordingly increase the Credit Card Account limit in
correspondent with the installment amount paid by Cardholders.

Notwithstanding the foregoing, if the Cardholder fails to make full repayment of the statement balance
specified in the Credit Card Account statement on or before the payment due date, the Cardholder shall pay
the finance charge on all outstanding balance on the Credit Card Account pursuant to the relevant Credit
Card Terms governing the use of the Credit Card Account.

Termination of the Programme:
(a) Cardholder is not entitled to cancel any installment transaction once it is successfully converted.

(b) The Bank reserves the right to cancel or terminate the Programme at any time and demand Cardholder
to repay all credit card outstanding amount arising from the Programme if any of the following events
occurs (including but not limited to below events):

i Cardholder breaches any of this terms and conditions of the Programme and or the Credit Card
Terms; or



ii. Credit Card Account is delinquent or Cardholder fails to repay debt upon demand by the Bank; or
iii. Credit Card Account or the Programme is cancelled by Cardholder or terminated by the Bank; or

iv. Cardholder is passed away, in this circumstance, payment shall be settled in accordance with
applicable laws on inheritance.

(c) Regardless any reasons, upon termination of the Credit Card Account or the Programme, all
outstanding arisen from the Programme and an early payment fee (if applicable) will become due and
payable immediately and will be automatically debited from the Credit Card Account.

12. The Bank is not the supplier of products/services. Product and services are solely provided by the
relevant merchants. The Bank accepts no liability in connection with such products and services. And
eligible client will be bound by the Term and Conditions of the supplier of these products/services. In
case of any inquires or disputes related to the products/services, eligible clients must contact the
suppliers directly.

13. The Bank reserves the sole and exclusive right to refuse offering the Programme to any eligible client if
the Bank determined, at the Bank’s discretion without giving any reason, such client violates any part of
these Terms and Conditions of the Program.

14. Unless otherwise provided in this Terms & Conditions, the Bank is not liable for any clear or implied
agreement or guarantee about quality and conformity of the products/services provided by the suppliers.
The Bank holds no responsibility in case products/services is not being used during promotion period.
Cardholders hereby authorize the Bank to continue to charge the instalments to the Credit Card Account
arisen from the Programme regardless of any such disputes.

15. The Bank is entitled to handle customer information with merchant in regarding to the Programme.
Cardholder hereby give the Bank an irrevocable consent to, at any time and without notice or liability
disclose to any third party as the Bank may deem fit (including without limitation, any member of
MasterCard International Inc; any of our branches (wheresoever located), its service providers,
servants, correspondents, independent contractors and/or associates; any bank or financial institution)
such information of or relating to you whenever we consider it in our interest to make such disclosure.

16. The Bank may revise the Programme content as well as its terms and conditions whenever it deems
necessary and in accordance with applicable laws; and the Bank shall notify such changes to customers
in any manner it deems appropriate, including updating its website.

17. General Terms and Conditions, Account and Card’s Term and Condition and any other relevant terms
and conditions of the Bank (as amended, supplemented and/or replaced from time to time) shall be
applied.

18. These Terms & Conditions have been written in both Viethamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies.
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