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“STANDARD CHARTERED BANK (VIETNAM) LIMITED DEBIT CARD - TOP
SPENDER PROGRAM” TERMS AND CONDITIONS

DPIEU KHOAN VA DIEU KIEN “CHWONG TRINH TANG THWONG CHO CHU THE
GHI NQ STANDARD CHARTERD CO CHI TIEU CAO NHAT”

1.

Program Period/ Th&i han chwong trinh:

The Program Period is from 15" December 2017 to 28" February 2018, both dates inclusive (the “Program
Period”).

Thoi gian thuc hién Chuwong Trinh tir ngay 15/12/2017 dén ngay 28/02/2018, bao gdm cé hai ngay nay ("Thoi
Han Chwong Trinh”).

Eligible Client/ Khach Hang hop lé:

All clients with Standard Chartered VISA Debit Cards (“Debit Card”) in active status (the “Clients”).
Khach Hang la chd thé ghi ng VISA Standard Chartered (“Thé Ghi N@”) con trong trang thai hoat déng
(“‘Khéch Hang”).

Program Details/ Thé |é chwong trinh:

Eligible Transactions/Giao Djch Hop Lé:

Eligible Trasactions are those transactions which meet all the following requirements:
Giao Djch Hop Lé la nhing giao djch théa man tat ca cac diéu kién sau:

0] Must be overseas purchasing transactions, including online and Point of Sale (POS) transactions;
Phai la nhing giao djch mua hang hoéa, dich vu & nwéc ngoai, bao gém giao djch truc tuyén va giao
dich qua may POS;

(i) Must be carried out successfully and have been debited from Client’s account (excluding any Blocked
Amount, as defined hereunder) and the relevant Settlement Date (as defined hereunder) must be
within the Program Period,;

Phai dwoc thyrc hién thanh cong, giao dich da duwoc ghi ng vao tai khodn Khach Hang (ngoai trer cac
Khodn Tién Bj Tam Gii¥, nhw duoc dinh nghia duéi day) va Ngay Quyét Toan (nhw duwoc dinh nghia
dwdi day) caa giao djch phadi trong Thoi Han Chwong Trinh;

(i) Must not be subsequently reversed or refunded (credited) by merchant or be disputed partially/fully
within 45 days from the purchasing date, regardless the Settlement Date is within the Program Period;
Khéng bj nha cung cép dich vu hoan trd, hoan tién lai hodc bj tranh chdp, mét phan hay toan bé,
trong vong 45 ngay ké ttr ngay Khach Hang thuc hién giao djch, bat ké Ngay Quyét Toan la trong
Thoi Han Chuwong Trinh:;

(iv) Must be legal transactions and for personal consumption purposes. To this extent, any transaction
suspected to be relevant to illegal activity/activities, including without limitation to anti-money
laundering activity or otherwise illegal, is not eligible.

Phai la nhang giao dich hop phap va cho muc dich tiéu dung cé nhéan. Trong chimg muc nay, béat ky
giao djch nao bj nghi ngo la ¢é lién quan dén (cac) hanh déng phi phap, bao gébm nhung khéng gii
han hanh vi riza tién hodc pham phéap khéc, déu bj xem 1a khéng hop 16.

- “Settlement Date” means the date VISA (the international card orgainzation) settles the transactions and
the Bank officially debits such transaction amount from Client’'s account. The Settlement Date might occur
within 30 days from the purchase date.

“Ngay Quyét Toan™ |a ngay Té chic thé quéc té VISA thuc hién quyét toan giao dich va Ngan Hang
chinh thirc ghi ne sé tién giao dich vao tai khodn cda Khach Hang. Ngay quyét toan c6 thé dién ra trong
vong 30 ngay ké ter ngay giao dich duoc thuc hién.

- “Blocked Amount” means amount temporarily blocked in Client’s account )
“Khodn Tién Bj Tam Gi&” la sé tién dang dwoc phong téa tam thoi cho quyét toan trén tai khoan Khach
Hang
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In order to participate in this Program, Clients must, during the Promotion Period, use Debit Card to make
Eligible Transactions, and the total Eligible Transaction value must be equal or greater than VND 100.000.000
(One hundred million dongs) (“Minimum Value”).
Pé tham gia Chuwong Trinh, Khach Hang phai, trong Thoi Han Chuong Trinh, st dung Thé Ghi No dé thuc
hién cac Giao Djch Hop Lé va téng gia trj Giao Dich Hop Lé phai bang hodc 16n hon 100.000.000VND (Mét
tram triéu déng) (“Gia Tri Giao Dich Téi Thiéu”).

Subject to satisfaction of the Minimum Value, two (2) eligible Clients with the highest value of Eligible
Transactions, each will receive a trip to UK (the Reward) which comprises of:

Two (02) Match tickets to watch Liverpool FC vs Brighton on 13th May 2018

Return economy flights to Manchester for two (02) pax

Three (03) Day Two (02) Night stay in Liverpool at Hilton Hotel on ‘Bed and Breakfast’ basis

One (01) Anfield Stadium tour

Return airport and stadium transfers

Théa mén diéu kién vé Gia Trj Giao Djch Téi Thiéu, hai (02) Khach Hang dat téng gia trj Giao Djch Hop Lé
cao nhat sé nhan mét (01) chuyén du ljch di Anh Quéc (Phan Thwong)/moi Khach Hang, trong dé bao gom:

Hai (02) vé xem tran Liverpool FC va Brighton ngay 13/05/2018

Vé kher héi hang phé théng dén Manchester cho hai nguoi

Ba (03) ngay hai (02) dém nghi tai khach san Hilton bao gém bira sang
M6t (01) chuyén tham quan san vén déng Anfield

Duwa don gidra san bay va sén van dong

If Clients hold more than one (01) Debit Card, Eligible Transaction amount shall be calculated based on total
spending of all cards during the Program Period, provided that total Eligible Transaction amount of all cards
satisfies the Minimum Value requirement.

Trong trrong hop Khach Hang sé& hiu nhiéu hon mét (01) Thé Ghi No, téng sé tién Giao Dich Hop Lé sé
duoc tinh trén téng gia trj giao djch cda tat ca cac thé trong Thoi Han Chuong Trinh véi diéu kién téng gia trj
Giao Djch Hop Lé cda tét ca thé phai théa mén diéu kién vé Gia Trj Giao Djch Téi Thiéu.

If there are more than two (02) Clients with the same Eligible Transaction amount, two (02) Clients whose last
Eligible Transactions have the earliest Settlement Date will receive the Reward.

Trong triromg hop c6 tir hai (02) Khach Hang tré 1én c6 cung gia trj Giao Djch Hop Lé, ‘qua tang sé dugc wu
tién trao cho Khach Hang c6 Ngay Quyét Toan sém nhét tinh trén Giao Djch Hop Lé cudi cung.

Only Client can receive the Reward, which is not transferable to any other person, nor can they be exchanged
for cash, unless otherwise approved by the Bank.

Chi c6 Khach Hang méi duoc nhan Phén Thudéng, Phan Thuéng nay khéng duoc chuyén nhuong cho nguoi
khéc hay déi sang tién mat, tree trromg hop Ngan Hang chép thuén khéc di.

Client shall be obliged to provide the Bank with any information and supporting documents (including but not
limited to invoices, receipts) related to any transaction if so requested by the Bank and the Bank, in its
discretion, reserves the right not to award the Prize if the Bank deems that such transaction(s) is/are
suspicious and/or for the reason that the Client fails to cooperate and does not abide by his/her obligations
stated herein. The Bank’s decision in all matters relating to the Program is final and binding on the Clients.
Khéch Hang c6 nghia vu cung cép théng tin va cac chimg ter hé tro lién quan dén bat ki giao dich nao (bao
gbém nhung khéng giéi han & héa don, bién nhan) theo yéu cdu cda Ngan Hang va Ngan Hang c6 toan quyén
quyét dinh khong tdng Phén Thuwdéng cho Khach Hang trong truromg hop Ngan Hang cho rang nhing giao dich
dé6 cé dau hiéu déang ngo valhodc do Khach Hang khéng hop tac va khoéng tuan thd nghia vu néu tai diéu nay.
Quyét dinh cia Ngan Hang vé cac véan dé lién quan dén chwong trinh la cudi cung va rang budc déi véi
Khéch Hang.

Qualified Clients, who reject or do not receive the Prize before 27 April 2018 for any reason, will forfeit the
Prizes. Also, if qualified Client's Debit Card is cancelled for any reason before or on the reward date, such
Client will be disqualified.

Khach Hang du diéu kién néu tir chdi hodc khdng nhan Phan Thudng triséc ngady 27/04/2018 vi bét ky Iy do
gi, Khach Hang sé mét quyén nhan Phan Thudng dé. Ngoai ra, néu Thé ghi no ctia Khach Hang du diéu kién
bi chdm ddt vi bat ky ly do gi vao hodc trwéc ngay tdng Phan Thuéng, Khach Hang dé ciing sé bj mat quyén
nhan thwong.

If a qualified Client authorizes another person to receive the Prize, the authorized person must (1) present
his/her original identification card or passport, (2) submit a certified copy of the qualified cardholder's
identification/passport and the orlglnal of a valid authorization letter as per local laws.

Trong treong hop Khach Hang dy quyén cho nguoi khac nhan thay, ngu’o’l nhan thay sé phai (1) xuét trinh
ban goc chdng minh nhan dan, thé can cwoc cong dan hoac h chiéu cda minh, (2) nép bén sao cé ching
thuc cda gidy té xuét trinh, va ban géc gidy dy quyén cé hiéu luc theo quy dinh cda phép luét.



3.10 Clients will, at their own expense, be responsible for obtaining any travel documents needed for the trip to UK,
including but not limited to passport and visa. Further, Clients will also be responsible to declare and pay
Personal Income Tax arisen from the Prize (if any) in accordance with applicable laws and regulations.

Khéach Hang sé bang chi phi cga minh chju trach nhiém xin cac gidy to can thiét cho chuyén di dén Anh Quéc,
bao gém nhwng khéng gi6i han ho chiéu va thj thue. Ngoai ra, Khéch Hang ciing phai chju trach nhiém ké
khai va déng thué thu nhdp ca nhan cho khach hang (néu cé) theo quy dinh phap luéat.

3.11  The result will be announced within fifteen (15) working days upon the expiry of Program Period. The Bank

will contact the winning Clients by the phone number and email registered at the Bank within ten (10) working
days from the date the result is published. The Bank accepts no liability for undelivered notices due to errors
in contact emails or phone numbers provided by Clients, or due to change of email, phone number which are
not notified to the Bank.
Két qud cua chuong trinh sé duoc thong bao trong vong muoi Idm (15) ngay lam viéc ké tir ngay Chuong
Trinh két thic. Ngan Hang sé lién hé véi Khach Hang qua sé dién thoai va email déng ki tai Ngan Hang trong
vong mwéi (10) ngay lam viéc ké tir khi thong bao két qud Chuong Trinh. Ngan Hang sé khéng chju trach
nhiém déi véi viéc Khach Hang khdng nhén duoc thong bao do email hay sé dién thoai cung cép cho Ngan
Hang bj 16i hodc do Khach Hang thay déi email hay sé dién thoai ma chwa cap nhat cho Ngan Hang.

3.12  The Bank is not the supplier of products/services. Product and services are solely provided by the relevant

merchants. The Bank accepts no liability in connection with such products and services. And eligible client will
be bound by the Term and Conditions of the supplier of these products/services. In case of any inquires or
disputes related to the products/serwces eligible clients must contact the suppliers directly.
Ngan Hang khong phai nha cung cap san pham va cac djch vu lién quan. Ngan Hang khéng chju trdch nhiém
vé céac khiéu nai hay thdc méc lién quan dén nhdng séan pham va dich vy nay. Khach Hang sé bj rang bugc
béi cac Piéu kién va Piéu khoan cda nha cung cép san phdm va djch vu. Trong truong hop cé thdc méc hay
khleu nai lién quan dén sén phdm va dich vu c6 lién quan, Khach Hang vui long lién hé truc tiép nha cung
cap.

3.13  This promotion shall not be combined with other promotions. In the event where there’s more than one (01)
promotion being held for the same product, Client has the right to choose the promotion which Client would
like to join.

Chuong Trinh ndy khéng dugc két hop véi nhiing chuong trinh khuyén mai khac. Trong triong hop c6 nhiéu
hon mét chuwong trinh ap dung cho cung san pham, Khach Hang c6 quyén lya chon chuwong trinh ma Khéach
Hang mudn tham gia.

3.14  This promotion is not applicable for Bank staff.
Chuwong Trinh nay khéng dwoc ap dung cho nhan vién Ngan Hang.

3.15 In case of the Bank’s reasonable discretion and in compliance with the laws, the Bank reserves the right to
vary the Promotion details.
Khi Ngan Hang cho la cén thiét va phu hop véi qui dinh phap luat, Ngan Hang sé c6 quyén xem xét diéu
chinh néi dung Chuwong trinh.

3.16  The General Terms and Conditions, and Debit Card’s Terms and Conditions and any other relevant terms and
conditions of the Bank (as amended, supplemented and/or replaced from time to time) shall be applied.
T4t cé cac Piéu khodn va Biéu kién Chung va cac Diéu khodn, Piéu kién vé Thé Ghi No va bét ky diéu khoan,
diéu kién khac co lién quan cda Ngan Hang (c6 thé duwoc sira déi, bé sung va/hodc thay thé theo timg thoi
diém) sé duoc ap dung.

3.17 These Terms & Conditions have been written in both Viethamese and English versions. The Vietnamese
version shall prevail in case of any discrepancies and/or inconsistencies between the two versions.
Céc Piéu khoan va Diéu kién nay duoc |ap thanh tiéng Anh va tiéng Viét. Ban tiéng Viét sé duoc wu tién ap
dung néu cé s khac biét hodc mau thuén gida hai ban.
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