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. Terms and Conditions of Uber Cash back Program
Diéu khoan va Diéu kién cua Chwong trinh tang tién khi thanh toan tai Uber

1. The Program period is from 6 Feb 2016 to 31 March 2016, both dates inclusive (the “Program
Period”).
Thoi gian thuc hién Chuwong Trinh tir ngay 06/02/2016 dén ngay 31/03/2016, bao gébm c& hai ngay
nay ("Thei Han Chwong Trinh’).

2. Eligible customers:
All clients have Standard Chartered VISA Debit Cards in active status (the “Customer”).
Khéach hang dép g diéu kién chuong trinh:
Khach Hang /a chid thé ghi ng VISA Standard Chartered con trong trang thai hoat déng (“Khéach
Hang”).

The Program shall be promoted within Ho Chi Minh City and Hanoi during the Program Period.
Chuong Trinh sé duoc tién hanh tai Thanh Phé H6 Chi Minh va Ha Noéi trong suét Thoi Han Chuong
Trinh.

3. The clients that successfully make transactions with Standard Chartered VISA Debit Card issued by
Standard Chartered Bank (Vietnam) Limited (the “Bank”) at Uber during program period will receive
cash back.

Khach Hang st¥ dung thé ghi ng Visa do Ngan Hang TNHH Mot Thanh Vién Standard Chartered (Viét
Nam) (“Ngan hang”) phat hanh dé chi tré céac giao dich thanh cong tai Uber trong Thoi Han Chuong

Trinh sé dwoc nhan hoan tién.

4. During the Program Period, Customer making payment with Standard Chartered VISA Debit Card,
and using promotion code SCBVN1 on Uber mobile application, will receive 5% discounts on the
service fees for the first 15 trips; and the Bank will cash back to Customer 10% on the amount of the
bill after mentioned discount. If customer holds more than one debit card; cash back amount shall be

calculated basing on total spending of all cards during Program Period.

Trong Thoi Han Chuong Trinh, Khéch hang thanh toén bang thé ghi no Visa do Ngan Hang phat
hanh, va str dung ma khuyén mai SCBVNL trén (rng dung Uber trén dién thoai, sé duoc gidm gid 5%
phi dich vu cho 15 chuyén di dau tién trong Thoi Han Chuwong Trinh; va Standard Chartered sé hoan
tién 10% cho Khéch Hang trén gié tri giao dich con lai sau gidm gié vira néu. Trong truong hop
Khach Hang sé& hitu nhiéu hon 1 thé, sé tién hoan lai sé duoc tinh trén téng gia tri giao dich cla tat

ca cac thé trong Thoi Han Chwong Trinh.



Standard
Chartered &

The maximum cash back amount for Priority Customer is VND 500,000 and for personal Customer is
VND 300,000 in Program Period. The cash back amount shall be credited to Customer’s primary
account within 30 days after the end of the campaign period with a condition that Customers still
maintain at least 1 active account with the bank. Customer shall receive cash back after 1 month from
Promotion ending date.

Sé tién hoan trg téi da cho mét Khach Hang Uu tién la 500,000 déng, cho Khach hang Ca nhan la
300,000 déng. Sé tién hoan tré sé duoc ghi C6 vao tai khoan chinh cida Khach Hang trong vong 30
ngay sau khi két thac Chwong Trinh véi diéu kién Khach Hang van duy tri it nhét 1 tai khodn voi
Ngan Hang trong trang thai hoat dong. Khach hang sé nhan dwoc tién hoan trd sau 1 thang tir ngay
két thuc Chuong Trinh.

Only Customer can get the cash back which is not transferable to any other person.
Chi ¢6 Khach Hang méi cé thé nhén duoc sé tién hoan trd. Sé tién hoan trd khéng duoc chuyén

nhuwong cho ngudi khac.

Only purchase transactions that have been carried out successfully (the “Purchase date”) and have
been debited (not blocked) from Customer’s account (the “Settlement date”) within the Program
Period are eligible for the Program. Notwithstanding as mentioned, any purchase transaction that has
been settled within the Program Period but subsequently reversed or credited back by the merchant
or in dispute partially/fully within 45 days from the purchase date is not eligible.

Chi c6 giao dich mua ban hang héaldich vu thuc hién thanh céng (“Ngay giao dich”) va da trir tién
trén tai khodn cta Khach Hang (khéng bao gém céc giao dich tam gii) (goi la “Giao dich da quyét
toan”) (“Ngay quyét toan”) trong Thoi Han Chuong Trinh méi duoc xem la hop 1. Tuy nhién, bat ky
giao dich mua ban hang héaldich vu nao dién ra trong thoi han chuong trinh va da trir tién trén tai
khodn Khach Hang nhung sau dé nha cung cap hang héaldich vu hoan tién lai cho Khach Hang hodc
giao dich c¢6 tranh chap toan bé hay mét phan trong vong 45 ngay ké tir ngay giao dich déu khéng
hop 1.

Customer shall be obliged to provide the Bank with any information and supporting documents
(including but not limited to invoices, receipt) related to any transaction if so requested by the Bank
and the Bank, in its discretion, reserves the right to credit or not the cash back amount into relevant
Customer’ account if the Bank deems that such transaction(s) is/are suspicious and/or for the reason
that the Customer fails to cooperate and does not abide by his/her obligations stated herein. The
Bank’s decision in all matters relating to the Program is final and binding on the Customers.

Khach Hang cé nghia vu cung cép théng tin va céc ching tir hé tror lién quan dén bét ki giao dich nao

(bao gém nhung khéng gi6i han & héa don, bién nhan) theo yéu cau cua Ngén Hang va Ngén Hang
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cé toan quyén quyét dinh ghi C6 hay khéng ghi Cé sé tién téng thudng vao tai khodn trong truong
hop Ngén Hang cho réng nhiing giao dich dé cé d&u hiéu dang ngd va/hodc do Khach Hang khéng
hop tac va khéng tuén thd nghia vu néu tai diéu nay. Quyét dinh cia Ngén Hang vé céc van dé lién

quan dén chuong trinh Ia cudi cung va rang buéc dbi véi Khach Hang.

9. This promotion shall not be combined with other promotions. The Bank shall apply the promotion
which the Bank deems best to Customers.
Chuong Trinh nay khéng duoc két hop véi nhilng chuong trinh khuyén méi khac. Ngan hang sé ap

dung chuong trinh ma Ngén hang cho réng tét nhat cho Khach Hang.

10. We reserve the right to vary the program features or change, add, delete any terms of this program at
any time without prior notice to the extent permitted by the prevailing laws and regulations.
Ngén hang cé quyén thay déi néi dung Chuwong Trinh hodc thay dbi, b6 sung, hiy bé bét ky diéu
khoén nao ctia Chuwong trinh ma khéng cén béo truéc trong pham vi phép luét hién hanh cho phép.

11. The Bank reserves the right to terminate the Program at anytime to the extent permitted by the
prevailing laws and regulations.
Ngan Hang c6 quyén quyét dinh ngung chuong trinh bét ky lic nao trong pham vi phép luat hién
hanh cho phép.

12. Standard Terms and Conditions, Account and Card’s Terms and Conditions and any other relevant
terms and conditions of the Bank (as amended, supplemented and/or replaced from time to time)
shall be applied®.

Tat ca cac Piéu khoan va Diéu kién Tiéu chuén va céc Diéu khoan, Piéu kién vé tai khodn va thé va
bat ky diéu khodn, diéu kién khéc cé lién quan clia Ngan Hang (c6 thé duoc stra déi, bé sung

va/hodc thay thé theo timg thoi diém) sé duoc ap dung®.

13. Definitions for the purpose of the Program:
Gidi thich ttr ngi¥ vi muc dich cta Chuwong Trinh:
e Purchase date means the date Customer performs transaction.

Ngay giao dich: la ngay Khach Hang thuc hién giao dich mua hang héa dich vu.

1 Customers please refer to the following links to access to:
Standard Terms and Conditions and Account Terms and Conditions:
www.sc.com/vn/personal-banking/deposits/forms/en/_pdf/tc-standard.pdf
Other links to relevant Terms and Conditions: www.sc.com/vn/en/

2 Khéch Hang sir dung dudng din sau day dé truy cap vio:
Céc Diéu khoan va Piéu kién Tiéu chuan va Cac Piéu khodn, Diéu kién vé tai khoan:
www.sc.com/vn/personal-banking/deposits/forms/vn/_pdf/tc-standard.pdf

- DPuodng din truy cép vao cac diéu khoan va diéu kién lién quan khac: www.sc.com/vn/vn


http://www.sc.com/vn/personal-banking/deposits/forms/en/_pdf/tc-standard.pdf
http://www.sc.com/vn/en/
http://www.sc.com/vn/personal-banking/deposits/forms/vn/_pdf/tc-standard.pdf
http://www.sc.com/vn/vn
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Settlement date means the date Visa settled transaction and the Bank officially debit transaction
amount from Customer’s account. The Settlement date might occur within 30 days from the
Purchase date

Ngay quyét todn: |a ngay Té chirc thé qudc té Visa thurc hién quyét toan giao dich va Ngan hang
chinh thirc ghi no sé tién giao dich vao tai khodn cda Khach Hang. Ngay quyét toan cé thé dién
ra trong vong 30 ngay ké tir Ngay giao dich.

Settled transaction means transaction that has been settled by Visa and the transaction amount
has been officially debited from Customer’s account.

Giao djch da quyét todn: la giao dich mua hang da duoc quyét toédn béi Té chirc thé qudc té
Visa va sé tién giao dich da chinh thirc trir tién trén tai khodn Khach Hang.

Blocked Amount means amount temporarily blocked in Customer’s account

S6 tién tam gi: Ia sé tién dang duoc phong téa tam thoi cho quyét toan trén tai khodn Khéch
Hang

Issued by Standard Chartered Bank (Vietnam) Limited
Phat hanh béi Ngén hang TNHH MTV Standard Chartered (Viét Nam)




