Change of Customer Information Request &5 &K HiEE

Please complete the form below in English BLOCK letters, and return to Standard Chartered Bank (Hong Kong) Limited at G.P.O. Box 785, Hong Kong.
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PO Box is not allowed. To change the contact information of your banking accounts, please use Standard Chartered Online services or make your request at

any branch.
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How To Settle Your Account

1. Standard Chartered/JETCO ATMs: You may settle your account by bank
account transfer through Standard Chartered or JETCO ATMs if you maintain
current/savings account(s) with our Bank.

2. Customer Service Hotline: If you have our Tele-electronic Identification
Number ("TIN"), you can simply call (852) 2886-4111 to transfer funds for
settlement from your current/savings account(s) with our Bank.

3. Internet Banking Service: You may login Standard Chartered Online at our
website www.standardchartered.com.hk to make payment from your current/
savings account(s) with our Bank.

4. Direct Debit Authorization Service: Your designated bank current/savings
account will ONLY be debited one clearing day after the Payment Due
Date. There is no additional charge for this service. Simply call our 24-hour
Customer Service Hotline (852) 2886-4111 for a DDA Registration Form.

5. Payment by Phone Service (PPS): PPS allows you to transfer funds from
any designated bank account in Hong Kong simply by a tone phone or
Internet. Just make your payment one clearing day BEFORE the Payment
Due Date. The funds to be transferred should not be more than HK$100,000
per account per day (including EPS). For details, dial the PPS pre-recorded
hotline on 900 0022 2329 (English) or 900 0022 2328 (Cantonese). Please call
18031 (English) or 18033 (Cantonese) or visit website www.ppshk.com to make
your payment. The PPS merchant code for Standard Chartered Credit Cards
is "21". Payment transactions made before 7:00pm from Monday to Friday
will be processed on the same day.

6. Payment by Mail: Simply pay by a crossed cheque made payable to "Standard
Chartered Bank (Hong Kong) Limited", write your card number on the back of
the cheque and send it with your repayment slip at least 3 clearing days before
the Payment Due Date to G.P.O. Box 785, Hong Kong. Please do NOT send
cash through the post.

7. Cash Deposit Machine: You may deposit cash at Cash Deposit Machine
at Standard Chartered branches or Standard Chartered Automated Banking
Centres.

All payments including cheques and bank account transfers are applied to card
account(s) on the clearing day following the day of receipt.

Minimum Payment/Payment Allocation

To learn more about minimum payment/payment allocation, please visit
www.standardchartered.com.hk or call Standard Chartered Credit Card
24-hour Customer Service Hotline (852) 2886-4111.

Report a Lost or Stolen Card Immediately
If your card is lost/stolen, please call our 24-hour Customer Service Hotline
(852) 2886-4111.

If you have more than one account, please specify the amount you wish to
pay to EACH account.

Fee & Charges
For a copy of the "List of Service Charges" or any inquiries, please call Standard
Chartered Credit Card 24-hour Customer Service Hotline at (852) 2886-4111.

Any Query About Your Card Account
Please call our 24-hour Customer Service Hotline (852) 2886-4111.

(Should there be any inconsistency between the English and the Chinese
versions of the information here, the English version shall prevail.)
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