Please be aware of bogus phone call purportedly from banks, citing account irregularities and requesting input of personal information.
Please note that the Bank will not ask for personal information through pre-recorded messages. Do not disclose any personal information
to suspicious calls. If in doubt, ask for the caller's contact details and verify with the Bank. Should you suspect any information leakage
in a bogus phone call, please contact our staff at 2886-8868 (press 2-6-0) or report to Police immediately.
ERBIEhEESERBEERZFOLBEEBRBERENEAAEN  MIREREEEAMIETSEEESEZENAAEN - EE1Z
B ERREERBEAELN - MEREHFFHERE - FERREFREBEEN > WERTHRE - MERYOOISRERMBEAER - FHRE
TR EE)(2886-8868#%1-6-0)H B E4S -

As part of our constant endeavor to keep our records updated, and to maintain a high quality of service, we would appreciate it greatly if you
could inform us of any changes to your personal particulars immediately (including but not limited to that if you become a Hong Kong resident
and have a valid Hong Kong identity card or if you no longer have a valid Hong Kong identity card) when they occur. Please contact us at
(852) 2886 8888 for assistance at any time. It’s always a pleasure serving you.

REERTCRUABERENRY AMAFTEFIRENESAAEN  URRBETHNESCRAGTRMAAEHANEY - MEATHEAENSGE
MEN (BEEFRREE THAEEERTGEENNEESMRESETITEES HEESHE) @ FUlBMNEMERTHEL
3% - MEEMEN  FHEHL (852) 2886 8888 KL BB TIREIRE -
Change of Customer Information Request £ F & £l B M R 1§

Alternatively, Standard Chartered Online customers may request change of address and telephone number through Standard Chartered Online services. For
other changes to personal particulars, please visit any of our branches to update the record during office hours.
BT PR RS - IRulE R IR A AR S et SR AR IR - BREMAEABREN  ARPAREAREEITHHEE -

Please complete the form in English BLOCK letters and mail to Standard Chartered Bank (Hong Kong) Limited at "P.O. Box 68383, Kowloon East Post Office".
BURZEEERKRERTE "RAEBBSE/#68383REITRIT(ER)ERAS, -

B 2 B = A

Customer Name(s): HKID/Passport No(s):
BEE®A BESE/ERRE |

Part | - New Correspondence and Residential Address 5 — 8B : 3FiE Rk Eithht:

|:| Please " v " if new address change request applies to correspondence address only &R EXBAMU - BRFEAML" & " -

| 1 | | 1 | | 1 | | | N I I Y S I I A N B | | New aone No.: |

Flat 2 Floor ## Block E# House 1 / Building X & FHERE Home 1% Office A E
[ N R R T N R N S N N A N A R R SR R | |

Estate E#f / Garden {6 & Mobile FI2EE
P T TR T N N T T S N N N R M B R R E-mail Address: |

No. and Name of Street PhESREIRATERTE Etichs

| I A I I I N S I [ B | | | I A I I N N | | Please use authorized signature(s) filed with the bank.
District 3 [& / Area Hh[E Country Bz EABERTTZERNEE

Partll - PO Box 37 EH{=%5: (Pleaseseenote 4&5 Rt 4 K 5)
I ||

PO Box B8 {546 Post Office BB F Signature of Account Holder EO#EAEE
Note: 1. The correspondence and residential address change applies to all my/our bank accounts, 3. Address in the United States is not allowed for investment accounts.
=34 credit card and loan accounts, but not to insurance and MPF accounts. XEMNFERARKRERSAD -
EMAEEIBARETA / SEZABHRTEO - GARARAEMEOD X 4. PO Box is not allowed for Residential Address or Correspondence Address of credit
BRARRBREEEEQD - card and investment accounts.
2. All borrowers must sign for personal loan account/mortgage loan account. BEEMALTEARBEMILRERFRHBER OZEM ML -
FERMAER / BFERPBALNEEE - 5. If the new correspondence address is a PO Box, customer must fill in the residential/

trading office address as well for bank's reference.
MBI BEBUSHE - EEWERE—SMMUETET / AT &S AERITRE -
Standard Chartered Bank (Hong Kong) Limited &3T#81T (&i8) GRAS
32nd Floor, 4-4A Des Voeux Road Central, Hong Kong & i#{&##i&h4-455A3218
Phone Banking Hotline EiEIBEAIRTE 2SS 2886 8888
Standard Chartered Online &3T#J 184 : sc.com/hk

YOUR IMPORTANT STATEMENT INFORMATION BMTRABEEEHHN
1. %ﬁlcognts tll'qgt fa:jné)tetincludted in this %onsolidajtﬁdbsgﬁtement i " o itemised 1. BREBKEBEa’RZEN

is Consolidated Statement can provide you with both summary information and itemise s BrETietE TERSATHEaZ8RREEEn X260 (8EEY) -
transaction details of all your Hon ﬁon Dollar Savings Accounts, Current Accounts (includin =2 = =
overdrafts), Hong KongyDoIIar Ti?ne Dgposits, Foreign Currency Savings Accounts(, Curren BEERER  ARBRESD  ARBERER  SMEFEEF0 . X¥F0 -
Accounts, Foreign Currency Time Deposits, Renminbi Savings Accounts, Renminbi Time INEEERED > ERABEREORGHEEORGEENNFSIRTELRE -
Deposits, SWAP Deposit and Credit Card Accounts that are maintained through branches.

2. Total Deposits in HKD Equivalent 2. ZREBHE (LEBBAREM)
The amougt is th .SLITHEIB your. Hlegt Kc_)l_nhg Dollar de.positfs,RRenmirg)bi de ?sits and foreign ZBEBAERTHRABRELMIBZERER  URHEERBEREBEEMAR
currency deposits in HKD equivalent. The conversion of Renminbi and foreign currenc HRIZER R IMETEER - ARIBRIMEGRM SRS  SREBALERE - U=
savings ‘and fixed deposits into HKD equivalent is based on the appropriate currency's ban g o P iy "
buying exchange ath a5 at the close of the Statement date. Thia HKD equivalent )%igure is BREAAHEBNATEARBRERSEE UEBTLRREASHEERTSECH -
fdor in 'icatiorp purpo.sesl only. tFor angleon .Dct)rlllar,HRenn?(inbi an"foreDign cg;rregcy fixeg MmEHE A\REBEIIMNSHAERE RaEE AR EIMNEEBRERNA
leposits, only principal amounts are included in the Hong Kong Dollar Deposits, Renminbi o 752 P/ s WRE o
ang FX Depogit‘; figuFr)es respectively, interest due upon maturity % not included. = - FRENHATFONE - ERABFER
& \éourAcc%"}t BalancdeSHKD Bal ivalent do not include interest d wiy o BrEROZEH
urrency Balance an alance or equivalent do not include interest due upon maturi 5 o
for all H()),ng Kong Dollar, Renminbi and folgeign currency fixed deposit accounts. P Y EULMASILNE ST BT EEERPMAREZABKA
4. ‘Il?ﬁﬁnFi;dclmtpf Rehllatianslhip Ballanf:ed(apgﬂcable to Eatsbealnking c?séomerstONLY) . : 4, BRERZES (REAR TREEH, BF)

e Relationship Balance includes the aggregate balance of deposits, investments, e T e EINEITIRT(ER)ERAS( T84T, UAAZSEBSaRESTE
accumulated premiums of selected insurance, utilised amounts of secured/unsecured mRRAEN S 1 = . "
overdraft faci‘ljities, outstanding balances on Standard Chartered credit cards” and FORBABARENER - 184 - BEERRETDZREEAE  CBAZEXH(BE
outstanding balances of Standard Chartered Personal Loans you maintain with Standard BB REIRIR BRI - BITEREANERRBITIWABRZERER -
e oy fere) iratea (ihe “Bank’) under personal accounts in sole name or N BITEAF ISR ETRT(ES) BRASMB M2 BITEME « BiTAmerican
A Standard Chartered credit cards refer to Standard Chartered Credit Card, Standard Express®RRiBFTHE £ (RIEMBEAASE) - B EZERSHAETEZEA

Chartered American Express® Card and Standard Chartered co-branded credit card HBEERR R o

including supplementary cards and corporate cards) issued by Standard Chartered Bank

Hong Kong) Limited. Outstanding balances on supplementary cards will contribute to the 5

elationship Balance of the principal cardholder only. .
5. Interest Rate Information

BERE
RARBEMFIZEENE  BEAGERHAZIER SRS EMTSEMA -

The interest rates for the listed types of deposits are only indicative rates on the statement date. 6. RIS
. H
& ’mgg:ttfglrfeacl‘lltstatement savings accounts are credited on the last working day in the month BEEERFOMABHRNEARE —ETERRERBTHED - MEHR
As for HKD and USD Passbook Accounts, interest is credited on a half-yearly basis based on RAFRFONARASEFERESOMIZARREFASD -
the account opening day. 7. mEEE
7. Net Position T o= = N = b o =
Your total deposits in HKD equivalent minus your utilised overdraft amounts and credit card ﬁﬁ@ﬁ%%ﬁ?ﬁﬁgiﬁm?ﬁﬁZﬁjﬂ%ﬁ ( LA%‘#?:‘I‘% ) @E}Eﬁ&féﬁﬁ'ﬁ
expenses (if any) will be your net position, which is an indicator of your net financial position RIBEZET  ZBAERETHERGERPALZEEHBARR -
of those listed accounts as at the statement date.
8. Your Investment Fund / Debt Securities and Securities Account(s) 8. MTEZRA/MHRARESEFD _
[0} Ehehhl%ldin%s ir{hyour Investmertwrt] Fundt/Dc?bt fSg:t:uriéies(.je\gh ﬁecugitliées {(—\tzﬁount(s wiI)I () BTRESRE/BHRNERBSFEORACESEN/BEARHTIREITHRT
e held under the name or in the custody of Standard Chartered Bank (Hong Kong (BB)ERAT) ( TAT, ) RBEBEWHIBAGMRASIHE Standard Chartered
Limited (the "Bank") or held in the name of Horsford Nominees Limited and/or Standard - o = .
Chartersed Nomine)e Western Samoa) Limited and/or in the Central Clearing and Nominee (Westejn Samoa) Limited K/SATIEREEPREHRMHSMEZNR
i Segtl_e;mept Systerr; E(f) A?S)fas athCAg garftlmpam for thteﬁclgqunt Of'l}hbe B%nk. i th BAFORKENEE -
i) Details of payment (if any) of cash dividends from your unit holdings will be shown in the (i) BTHRBENESTERSRESRE  AEZESRANEBEERETHE
lidat tat t/] book t of I t settl t it fi an
?L?nndsci)nlveas?m;ng ement/passbook in respect of your relevant settlement account for your SHRENEEIES 2 e d B 72 5 «
9. Notice =
The account holder must examine each account statement and must notify the Bank, within 90 9. #R - N ey 9 - ar ..
days (or 60 days for Credit Card Statement) of the date of such statement of any alleged error FELRMOERRGE P RIARE - MEEMERE  WARBAERH®E
() thiarepn. Afjtéer such tﬁriog'lthe sta}et[]nent will bte deemed tfgd[‘all purpo?ehs Itg be cgrrect Iand N+ B (HERFREERLEENTH) REBEMEXT  SAIRSELMIIZER
conclusive evidence of the balance of the account as against the account holder and no claim 4t g, =] 748 e
to the contrary by the account holder shall be admissiblgagainst the Bank. REFRIRIFERRR  #ETERAMMTRLEMZHR
Explanation of Abbreviations E#Eii g
ATM  Transactions made at Automatic Teller Machine EPS  Electronic Payment System CORR Correction
BB RIE 2 ARIA THIWE RIS
CHQ Cheques INT  Interest CR Credit balance of credit card accounts
b2 FIB ERFFORR
DEP  Deposit TRF  Transfer - Debit balance of deposit accounts

2 ik &5 S ORGSR
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[ Important Information About Your Credit Card Statement |

How To Settle Your Account

1. Standard Chartered/JETCO ATMs: You may settle your account by bank account
transfer through Standard Chartered or JETCO ATMs if you maintain current/savings
account(s) with our Bank.

2. Customer Service Hotline: If you have our Tele-electronic Identification Number
("TIN"), you can simply call (852) 2886-4111, to transfer funds for settlement from your
current/savings account(s) with our Bank.

3. Internet Banking Service: You may login Standard Chartered Online at our website
sc.com/hk to make payment from your current/savings account(s) with our Bank.

4. Direct Debit Authorization Service: Your designated bank current/savings account
will ONLY be debited one clearing day after the Payment Due Date. There is no
additional charge for this service. Simply call our 24-hour Customer Service Hotline (852)
2886-4111 for a DDA Registration Form.

5. Payment by Phone Service (PPS): PPS allows you to transfer funds from any
designated bank account in Hong Kong simply by a tone phone or Internet. Just
make your payment one clearing day BEFORE the Payment Due Date. The funds
to be transferred should not be more than HK$100,000 per account per day
(including EPS). For details, dial the PPS pre-recorded hotline on 900 0022 2329
(English) or 900 0022 2328 (Cantonese). Please call 18031 (English) or 18033
(Cantonese) or visit website www.ppshk.com to make your payment. The PPS
merchant code for Standard Chartered Credit Cards is "21". Payment transactions
made before 7:00pm from Monday to Friday will be processed on the same day.

6. Payment by Mail: Simply pay by a crossed cheque made payable to "Standard
Chartered Bank (Hong Kong) Limited", write your card number# on the back of the
cheque and send it with your repayment slip at least 3 clearing days before the Payment
Due Date to G.PO. Box 785, Hong Kong. Please do NOT send cash through the post.

7. Cash Deposit Machine: You may deposit cash at Cash Deposit Machine at Standard
Chartered branches or Standard Chartered Automated Banking Centres.

All payments including cheques and bank account transfers are applied to card account(s)
on the clearing day following the day of receipt.

If you are holding a UnionPay Dual Currency Credit Card, please make repayment to the
HKD and CNY accounts separately. You can repay your CNY account either with Hong
Kong dollars via all the above channels, or in Renminbi via channels 3, 4 and 6*.

*Owing to the currency fluctuation of Renminbi, you are advised to check the reference
exchange rate on your repayment date at our website sc.com/hk and prepare sufficient
funds with the recommended 5% buffer on top of your repayment amount when replaying
xour CNY outstanding in Hong Kong dollars.

Please write your CNY account number (8224 XXXX XXXX XXXX) on the back of your
cheque for repayment for your CNY account of your UnionPay Dual Currency Credit Card.

Minimum Payment/Payment Allocation
To learn more about minimum payment/payment allocation, please visit sc.com/hk or call

Standard Chartered Credit Card 24-hour Customer Service Hotline (852) 2886-4111.

Report a Lost or Stolen Card Inmediately

If your card is lost/stolen, please call our 24-hour Customer Service Hotline (852) 2886-4111.
If you have more than one account, please specify the amount you wish to pay to
EACH account.

Fee & Charges
For a copy of the "List of Service Charges" or any inquiries, please call Standard Chartered

Credit Card 24-hour Customer Service Hotline at (852) 2886-4111.

About Account Balance (applies to UnionPay Dual Currency Credit Card onl

The HKD equivalent of your CNY account balance as shown on the first page of this
statement is for reference only. If you choose to settle your CNY account with HKD, please
check against the reference exchange rate on the date of repayment.

Any Query About Your Card Account
Please call our 24-hour Customer Service Hotline (852) 2886-4111.

As part of our constant endeavor to keep our records updated, and to maintain a high
quality of service, we would appreciate it greatly if you could inform us of any changes to
your personal particulars when they occur. Please contact us at 2886 4111 for assistance
at any time. It's always a pleasure serving you.

With effect from 8 April 2014, Standard Chartered American Express® Card will be renamed
to Standard Chartered WorldMiles Card. This change does not affect the everyday usage
of your existing Standard Chartered American Express® Card(s).

(Should there be any inconsistency between the English and the Chinese versions of the
information here, the English version shall prevail.)
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