Standard &
Chartered

Notice of Change/Important Notes in relation to Standard Chartered/ MANHATTAN Credit Cards

Dear Standard Chartered and MANHATTAN Cardholders,

Unless otherwise specified, with effect from 1t June 2020 (the “Effective Date”), the changes as shown in the following summary table are
applicable to all credit cards (“Cards”) issued by Standard Chartered Bank (Hong Kong) Limited (the “Bank”), including Standard Chartered
credit cards and its co-branded cards, MANHATTAN credit cards and its co-branded cards, Standard Chartered Business Card and Standard
Chartered Corporate Card.

. Applicable Changes (new contents are underlined and
Section Document Credit Card(s) deleted contents are marked with strikethrough lines)
1.1 Credit Card Key Standard Chartered o
Facts Statement UnionPay Dual Item | Type of Card Type | Description
Currency Platinum Charges
Credit Card 9 |Feesrelating | UnionPay | TFheforeign-exchangerate—mark—up—fee—will-be
to Foreign Dual wobvadh

Currency Currency All_settlements will be made in Hong Kong
Transactions/| Platinum Dollars/CNY currency. All transactions effected in
Foreign Credit Card | foreign currency (including CNY _currency
Currency incurred in_China) will be converted from the
(Currencies transaction currency into Hong Kong Dollars/
other than CNY currency at a wholesale market rate
Hong Kong selected by UnionPay International from within a
Dollars) range of wholesale market rates or the
Transactions government-mandated rate in effect on the date
'“:;faed ';‘ or when UnionPay International processes the
Ic-,|onl l%gn transaction, and a 0.6% reimbursement charge*
9 9 will be imposed by UnionPay International plus
0.4% imposed by the Bank (1% in total). Such
exchange rate may differ from the rate on the

transaction date due to market fluctuation.
"Except for transactions in Foreign Currency
(Currencies other than Hong Kong Dollars)

incurred in Hong Kong
Consequential changes will also be made to our Service Charges (An Easy guide to
banking fees).
1.2 Credit Card Key All Visa/ o
Facts Statement Mastercard Item g‘p;go;s Card Type | Description

1.3

Credit Card Key
Facts Statement

All Credit

Cards except
Standard Chartered
SHOP’n GAIN
Platinum Credit
Card, Standard
Chartered SHOP’n
GAIN Credit Card,
Standard Chartered
Corporate VISA
Card, Standard
Chartered Visa
Signature Business
Card and
designated
Mastercard (card
number starting
with 5488)

Item 26 is added.

Item | Type of
Charges

Card Type Description

HK$5 per month, applicable to customers who
receive any of the following paper statement(s)

Fees Standard — Consolidated Statement,

Chartered — Credit Card Statement

SHOP’n GAIN = : :

Platinum — Current/Savings account Statement(s),

Credit Card, |- Standard Chartered Revolving Cash Card

gtﬁemr?ardd Statement(s) AND

whariered — MANHATTAN Revolving Personal Loan

SHOP’n GAIN (s)

Credit Card, Statement(s

Standard Note: The fee will be waived for below

Chartered customers:

Corporate — Customers aged below 18 or 65 and above

%‘ — Customers who hold Click-a-Count

Chartered — Recipients of government disability

Visa allowances/allowance for eldetlies or

Signature Comprehensive Social Security Assistance

Business

Card and

designated
Mastercard

(card number
starting with

26 |Paper All Credit
Statement | Cards except

5488)

10 |Fees relating | Visa/ Visa/Mastercard International will impose a

to Settling | Mastercard | rgimpursement charge of 1% on the Bank for

Foreign transactions in Hong Kong Dollars incurred

Currency outside of Hong Kong or with any merchants not

(Currencies registered _in _Hong Kong (e.g. internet

other than transaction), the same will be charged by the

Hong Kong Bank on such transactions on behalf of Visa/

Dollars) Mastercard International.

Transaction . . ) A

in Hong The fee is applicable to transactions initiated by
d/or the merchant depending on the

Kong you an A ¢ D q

Dollars/ merchant’s setting.

Transactions

in Hong

Kong Dollars

Incurred

Outside of

Hong Kong

2.1

Standard Chartered
Simply Cash Visa
Card Terms and
Conditions

Standard Chartered
Simply Cash Visa
Card

4. Cardholders will enjoy an annual fee waiver on their Cards for a year (beginning from
the respective anniversary of the issuance date of their Cards) if they are Priority
Banking clients or Premium Banking clients meeting the relevant Minimum Relationship
Balance requirement, or payroll account clients. wi i

} teati - Cardholders are entitled
to the above stated annual fee waiver so long as Cardholders it tort
Banki m-Banki v ountremain-valid meet the above stated

2.2

Standard Chartered
Asia Miles
Mastercard

Annual Fee Waiver
Terms and
Conditions

Standard Chartered
Asia Miles
Mastercard

1. All principal cardholders (“Cardholders”) of Standard Chartered Asia Miles
Mastercard (“Card”) issued by Standard Chartered Bank (Hong Kong) Limited (the
“Bank”) are entitled to an annual fee waiver on their Cards for the fi yea om-the
issuanee-date-of their-Gards: will enjoy an annual fee waiver on their Cards for a year
(beginning from the respective anniversary of the issuance date of their Cards) if they
are Priority Banking clients or Premium Banking clients meeting the relevant Minimum
Relationship Balance requirement, or payroll account clients. Cardholders are entitled
to the above stated annual fee waiver so long as Cardholders meet the above stated
criteria in the annual fee billing month.

Clauses 2 and 3 will be deleted in their entirety. All subsequent clauses shall be
renumbered accordingly.

Consequential changes will also be made to our Service Charges (An Easy guide to
banking fees).

Client Terms

All Credit Cards

Clause 12.6(b)(iv) — This clause is added.

12.6(b)(iv) Chargeback rights/protection is not applicable to any transactions effected
by credit cards using HKICL FPS because such transactions will not go through credit
card associations so the credit card associations chargeback rules will not apply. As
such, you agree and accept that there is no chargeback right or dispute handling for
transactions effected through Faster Payment System or using the FPS Services, and
we do not accept dispute or chargeback handling for the FPS Services or Faster
Payment System. Any contract between you and a recipient in respect of any goods or
services provided to you by the recipient, or in respect of any payment obligation
between you and a recipient, is independent of this clause and the Existing Terms and
is entirely between you and such recipient. Accordingly, we assume no responsibility
and will have no liability of any kind whatsoever in respect of your dealings with
recipients including the amount, the proper and timely delivery of goods or services by
recipients, cessation of business, winding up or bankruptcy of recipients. You remain
solely and fully responsible for the timely and complete fulfilment of all your obligations
towards your recipient (whether under contract or at law), including all payments to be

Item | Summary of the Changes/Important Notes Section Section

1 Amendment of

— Fees relating to Foreign Currency Transactions/Foreign Currency (Currencies other than Hong Kong Dollars) | 1.1
Transactions incurred in or outside of Hong Kong

Amendment of

— Fees relating to Settling Foreign Currency (Currencies other than Hong Kong Dollars) Transaction in Hong Kong | 1.2
Dollars/Transactions in Hong Kong Dollars Incurred Outside of Hong Kong

— Paper Statement Fee 1.3

(Remark: Section 1.3 took effect from 1 July 2019.)

2 Amendment of
— Annual fee waiver criteria for Standard Chartered Simply Cash Visa Card 21
— Annual fee waiver criteria for Standard Chartered Asia Miles Mastercard 2.2
(Remark: The new criteria will apply from the first anniversary of the issuance date of the relevant Cards on or after
the Effective Date.)

3 Amendment of the rewards earning of any payments and fund transfers relating to Faster Payment System from | 3, 4.1, 5.1 and
Cards due to enhancement of banking services relating to Faster Payment System by including the Cards for | 6.1 to 6.12
payments and fund transfers
— No chargeback right for any FPS Services by Cards
— No reward for any FPS Services by Cards

4 Amendment of MANHATTAN Cards daily interest rate setting from 30 days a month to 365/366 days a year 4.2
(Remark: The new rate will apply to transaction(s) with posting day on or after the Effective Date.)

5 Amendment of Terms and Conditions for Points Redemption, including but not limited to 5.1t05.2
— Charges relating to negative Points balance after Account closure
— Reversal of Points earned from cancelled or refunded transaction(s)

— Currency denomination for cash redeemed under Standard Chartered UnionPay Dual Currency Platinum

Credit Card
— Unit of currency for cash redemption by Points and Get Cash redemption
— Pre-registration of mileage programme membership information
6 Rewards for insurance transactions will be enabled 5.1 and
6.1t06.9
sc.com/hk
made by you to a recipient. You agree to pursue all claims and disputes against the
relevant recipient directly.
4.1 Credit Card Terms All Credit Cards Section Description
6.1 under all transactions made using a credit card (including any
Section 6. Liability | supplementary card) (except for disputed transactions where
(2" bullet point) you prove otherwise in accordance with clause 1£18 of the
Client Terms);

7. Additional Clause 7.3 - This clause is added.
services foryour |73 |f you choose to use FPS Services or Faster Payment
account System, you are bound by the relevant terms in the Client

Terms.

All subsequent clauses shall be renumbered accordingly.
4.2 Credit Card Terms All MANHATTAN . -
Cards Section Description

Attachment - Finance charge for cash advance

Interest, fee or Payable on each cash advance starting from the date of

charge receiving instructions for the cash advance and ending on the

date of repayment in full:-

. . 3 ’ . F
each cash advance, and on a 30-day month basis.

e for all credit cards {etherthan“MANHATFAN"branded-credit
eards), we calculate interest payable daily, based on the
outstanding balance of each cash advance, and on the basis
of a 365-day year (a 366-day year in the case of a leap year).

Finance charge for purchase

Payable if we are not paid in full the balance owing as specified

in a statement we issue on or before the payment due date in

that statement. We calculate interest payable daily:-

e for all credit cards {etherthan“MANHATFAN"branded-credit
eard)), on the basis of a 365-day year (a 366-day year in the
case of a leap year)

based on the balance owing, excluding the amount of any

finance charge incurred, points purchase, cash advance, and

any transaction under designated additional services (if
applicable) from:-

(i) the date of the relevant transaction, or

(i) the statement cycle immediately after the relevant
transaction, if we have received full payment of your balance
owing as specified in the statement that covers such
statement cycle immediately before the relevant transaction
on or before the payment due date in that statement

until we receive full repayment of the then balance owing as set

out in a statement we issue.

5.1 Terms and All Standard . -

Conditions for Chartered Qualified 8{ iginal glew Description

Points Redemption | Cards and N auie ause
MANHATTAN umber | Number
Qualified Cards set 2 2 For Standard Chartered Qualified Cards (except
out in the Terms Standard Chartered UnionPay Dual Currency Platinum Credit
and Conditions for Card and Standard Chartered WorldMiles Card (formerly known
Points Redemption as Standard Chartered American Express® Card)), one

360° Rewards Point will be awarded for such fixed amount of

Hong Kong Dollars expenditure as specified by the Bank from

time to time. For this purpose, expenditure shall be the amount

shown under “Purchases” (excluding bill payment made

through Standard Chartered Bank Online Banking,
Standard Chartered Bank Phone Banking and JET Payment
Service, insurance—payment; any transfer/top up transaction
from Qualified Cards to any account designated by the Bank
from time to time, including but not limited to, Octopus OlePay,
Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card
association and other digital payment account as may be made
available by the Bank from time to time, transactions made at
merchants in the gambling and betting, security brokers or
dealers, non-financial institutions (including but not limited to
the purchase of foreign currency, money orders and travelers
cheques), financial institutions (including but not limited to the
purchase of merchandise and services from banks, savings and
loans, thrifts and credit unions and face-to-face cash
disbursement), wire transfer money orders and wholesale
purchase of precious stones and metals, watches and jewelry,
according to the merchant codes issued by Visa International
and Mastercard Asia/Pacific (Hong Kong) Limited (if applicable)
from time-to-time, cash advances, “Instalment Credit”
amounts, “Credit-to-Cash” amounts, annual fees, finance
charges, other charges and tax payment (to be announced by
the Bank from time to time)) on each monthly Credit Card
statement. Only 360° Rewards Points shown as available on the
latest issued monthly credit card statement and Online
360° Rewards are redeemable.

For Standard Chartered UnionPay Dual Currency Platinum
Credit Card and Standard Chartered WorldMiles Card (formerly
known as Standard Chartered American Express® Card), one
360° Rewards Point will be awarded for such fixed amount of
Hong Kong Dollars expenditure as specified by the Bank from
time to time. For this purpose, expenditure shall be the amount
shown under “Purchases” (excluding bill payment made
through Standard Chartered Bank Online Banking,
Standard Chartered Bank Phone Banking and JET Payment
Service, insurance payment, any transfer/top up transaction
from Qualified Cards to any account designated by the Bank
from time to time, including but not limited to, Octopus OlePay,
Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card
association and other digital payment account as may be made
available by the Bank from time to time, cash advances,
“Instalment Credit” amounts, “Credit-to-Cash” amounts, annual
fees, finance charges, other charges and tax payment (to be
announced by the Bank from time to time)) on each monthly
Credit Card statement. Only 360° Rewards Points shown as
available on the latest issued monthly credit card statement and
Online 360° Rewards are redeemable.

For MANHATTAN Qualified Cards, unless otherwise specified,
one Bonus Point will be awarded for every HK$1 expenditure
(excluding bill payment made through Standard Chartered Bank
Online Banking, Standard Chartered Bank Phone Banking and
JET Payment Service, insturanee-payment; any transfer/top up
transaction from Qualified Cards to any account designated by
the Bank from time to time, including but not limited to, Octopus
OlePay, Alipay account, transactions effected through Faster
Payment System or using the FPS Services or services from
non-card association and other digital payment account as may
be made available by the Bank from time to time, transactions
made at merchants in the gambling and betting, security
brokers or dealers, non-financial institutions (including but not
limited to the purchase of foreign currency, money orders and
travelers cheques), financial institutions (including but not
limited to the purchase of merchandise and services from
banks, savings and loans, thrifts and credit unions and
face-to-face cash disbursement), wire transfer money orders
and wholesale purchase of precious stones and metals,
watches and jewelry, according to the merchant codes issued

by Visa International and Mastercard Asia/Pacific (Hong Kong)
Limited (if applicable) from time-to-time, cash advance, annual
fee, past due charges, overlimit charges, interest/finance
charges, balance transfer amount, “Credit Cash” amount, tax
payment, the aggregate of the Instalment Transaction Price and
the Handling Fee of “MANHATTAN’s Anything Goes Instalment”
and whole amount of “MANHATTAN’s Interest-Free Instalment”,
other charges and tax payment (to be announced by the Bank
from time to time)). i

)
Notwithstanding the above, specific reward programmes and
terms and conditions may also apply to each Qualified Cards.

5.2

Terms and
Conditions for
Points Redemption

All Standard
Chartered Qualified
Cards and
MANHATTAN
Qualified Cards set
out in the Terms
and Conditions for
Points Redemption

Original | New
Clause |Clause
Number | Number

6 6

Description

The Bank’s acceptance of Redemption will be subject to the
relevant Account(s) being valid and in good standing (with
positive and sufficient Points balance) and there having been no
breach by the cardholder (whether principal or supplementary)
of any of his/her obligations under the applicable Cardholder
Agreements, Cardmember Agreements, or Credit Card Terms,
and any programme terms and conditions or other documents
which form the banking agreement with the Bank.

N/A 7 If a relevant Account has been closed or cancelled and with
negative Points balance, the Bank reserves the right to charge to
the relevant Account or any other account(s) held by the principal
cardholder with the Bank a monetary amount equivalent to the

value of the Points at any time without prior notice.

10 11

Points may be redeemed for services, products or other items
(together “Products”) as may be made available by the Bank on
the online redemption platform from time to time. i

11 12 Points may net be redeemed for cash unless when specified as
a redemption item under the online redemption platform.
Provided that cardholder has accumulated sufficient Points and
has sufficient credit limit available on his/her Account, there is
no limit to the number of Products that each cardholder is

entitled to redemption.

12 13 The Bank reserves the right to change or remove the list of
Products and merchants available for Redemption from time to
time without notice under the online redemption platform or any
other channel as may be made available by the Bank. All
Products are subject to availability and will be allocated on a
first-come-first-served basis. Products may be subject to the
applicable terms and conditions of the respective merchant.
The respective merchants reserve the right to supply alternative
products or services of similar quality or price to cardholder. For
details, please refer to the individual Product or relevant offer
and promotion.

16 17 The Bank may notify cardholder fer of successful
Redemption via appropriate channel(s) as determined by the
Bank shert-message-service{“SMS™) based on the cardholder’s

contact details on the Bank’s records.atthe Bank:

17 18 H-Redemption—has—been—suceessfully—processed-If Products
Redemption is made available by the Bank, the Products or
redemption letter for the Products will be sent to the
cardholder’s correspondence address on the Bank’s record,

once the Redemption has been successfully processed.




20 21 Fo—If the collection of—the redemption items in person at
merchant outlets or the redemption centres is made available by
the Bank, the cardholder must present his/her relevant valid
Qualified Card, HKID Card and the original redemption letter
issued by the Bank;-for redemption. Ceardholder may designate
a person to collect the redemption item(s) on his/her behalf. The
designated person must present his/her HKID Card, the original
redemption letter issued by the Bank, the signed photocopies of
both sides of the relevant Qualified Card and authorisation letter
signed by cardholder for redemption.

N/A 24 In the event that any Point(s) has been used or credited to the
relevant Account(s) but subsequent to such usage or crediting,
the transaction(s) that form(s) part or all of the Points is cancelled
or refunded, without prior notice to the cardholder, the Bank has
the right to either debit from the relevant Account(s) the same
amount of Points used or credited, or if the balance of Points is
insufficient, charge to the relevant Account(s) a monetary
amount equivalent to the value of the Points used or credited.

N/A 25 Points earned under Standard Chartered UnionPay Dual
Currency Platinum Credit Card can only be used to redeem

cash in Hong Kong Dollar.

N/A 26 Unless otherwise indicated, cash redemption by Points must be
made in multiples of HK$50 or any other multiplier as decided by
the Bank from time to time. The Bank reserves the right to
determine and adjust the multiplier at any time without prior

notice.

26 30 Redemption of mileage programme must be made in multiples
of 1,000 miles and the minimum redemption level is 1,000 miles.
Upon receipt of Redemption, the Bank will forward the relevant
information to relevant mileage programme for processing.
Miles will be credited into relevant mileage programme account
within 4 to 6 weeks. In case of insufficient submitted
information, the Redemption will be cancelled. Terms and
conditions of relevant mileage programme apply for mileage
redemptions. ils, isi .asiamiles.
et ; - For details, please visit respective mileage
programme website(s).

27 31 A handling charge of HK$300 will be charged for each
Redemption of mileage programme and this charge is subject to

change by the Bank.

N/A 33 If _pre-registration of mileage programme membership
information is required for mileage Redemption, cardholder may
access redemption platform for membership information
registration or updating the registration record.

34 37 If Points transfer is made available by the Bank, principal
cardholder may ean transfer Points to another principal
cardholder who holds Qualified Card subject to the following

conditions:

1. Cardholder may not eannet combine Points under multiple
Qualified Card Accounts for a single transfer. Points transfers
may not be are-ret allowed between Qualified Card Accounts
held by the same cardholder.

2. The minimum transfer amount of Points is 10,000 points per
transfer. A minimum service fee of HK$20 will be charged for
every 10,000 points transferred. Points transferred in
increments of less than 10,000 will also be subject to a
service fee of HK$20. There is no maximum limit on the
amount of Points which can be transferred.

3. By confirming the transfer details and instructions to
proceed, Points will be transferred instantly-online upon the
successful payment of the required service fee through the
designated Qualified Card Account. Other methods of
payment for the service fees will not be accepted.

Transferred Points will expire upon the latest expiry date of the

Points under the transferee’s Account.

37 40 CashBack is earned in accordance with the relevant terms and
conditions under the CashBack Programme for each Qualified
CashBack Card. Notwithstanding any such terms and
conditions or other relevant documents, any CashBack earned
under a Qualified CashBack Card account would not be
automatically credited to the relevant account. Cardholder has to
access the online redemption platform for CashBack redemption
and usage. At the option of the cardholder designating a
selected amount subject to clause 3942, CashBack may be
redeemed as cash and credited to the cardholder’s relevant
Qualified CashBack Card account, or alternatively and if made
available by the Bank, cardholder may redeem CashBack by
choosing among the Products or offers under the CashBack
catalogue on the online redemption platform.

39 42 he-mirirmum-thresholdfor-GashBa egempton HK$50pe
aeecount: Unless otherwise indicated, Get Cash redemption
must be made in multiples of HK$50 or any other multiplier as
decided by the Bank from time to time. The Bank reserves the
right to determine and adjust the multiplier at any time without
prior notice.

All subsequent clauses shall be renumbered and cross-referencing shall be updated
accordingly.

29 34 If voucher is made available by the Bank for Redemption, all
vouchers offered to cardholders will only be redeemable in
accordance with the terms and conditions endorsed on them
and will not be redeemable or exchangeable for cash in any

circumstances.

30.2 35.2 | When redeeming an e-Voucher, the Bank will send the All
e-Voucher will be sent to the an email address speeified
during the point of

registered by cardholder with the Bank i
Redemption.

31.2 36.2 |All mCert will be delivered to the speeified—mobile number
. )

registered provided by cardholder with the Bank duri

32 N/A | Clause will be deleted in its entirety.

33 N/A | Clause will be deleted in its entirety.

6.1

Standard Chartered
Priority Banking
Credit Card

360° Rewards
Programme Terms
and Conditions

Standard Chartered
Priority Banking
Credit Card

Clause 2 - One Point will be awarded for every HK$1 spent under insurance payment.
Two Points will be awarded for every HK$1 spent under Local Eligible Transactions.
Three Points will be awarded for every $1 spent under Overseas Eligible Transactions.

Clause 4 - Eligible Transactions -
c. do not include:-

(i) the following transactions or payment items even if they are settled by or charged to
the Card Account:

insuranee—payment; any transfer/top up transaction from Qualified Cards to any
account designated by the Bank from time to time, including but not limited to,
Octopus OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time,
bill payment transactions made through Standard Chartered Bank Online Banking,
Standard Chartered Bank Phone Banking or JET Payment Service, transactions
made at merchants in the gambling and betting, security brokers or dealers,
non-financial institutions (including but not limited to the purchase of foreign
currency, money orders and travelers cheques), financial institutions (including but
not limited to the purchase of merchandise and services from banks, savings and
loans, thrifts and credit unions and face-to-face cash disbursement), wire transfer
money orders and wholesale purchase of precious stones and metals, watches and
jewelry, according to the merchant codes issued by Visa International and

Clause 5 - Eligible Transactions—
do not include:-

(i) the following transactions or payment items even if they are settled by or charged to
the Card Account:

;> Any transfer/top up transaction from Qualified Cards to any
account designated by the Bank from time to time, including but not limited to,
Octopus OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time,
transactions made at merchants in the gambling and betting, security brokers or
dealers, non-financial institutions (including but not limited to the purchase of foreign
currency, money orders and travelers cheques), financial institutions (including but
not limited to the purchase of merchandise and services from banks, savings and
loans, thrifts and credit unions and face-to-face cash disbursement), wire transfer
money orders and wholesale purchase of precious stones and metals, watches and
jewelry, according to the merchant codes issued by Visa International and
Mastercard Asia/Pacific (Hong Kong) Limited (if applicable) from time-to-time, cash
advances, balance transfers, “Instalment Credit” amounts, “Credit-to-Cash”
amounts, payment via Phone Banking Services or Online Banking, tax payment,
financial charges and fees;

(ii) any unposted, cancelled, refunded, falsified or unauthorised transactions.

6.5

Standard Chartered
Titanium Credit
Card “Dine’n Drink”
Rewards Scheme
Terms and
Conditions

Standard Chartered
Titanium Credit
Card

Clause 3 - Insuranee-payment; Any transfer/top up transaction from Qualified Cards
to any account designated by the Bank from time to time, including but not limited to,
Octopus OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time,
cash advances, balance transfer, “instalment credit” amounts, “credit-to-cash”
amounts, bill payments, purchase of merchants’ cash coupon/gifts certificate, finance
charges and fees transactions are excluded for earning Rewards. Any unposted/
cancelled/refunded/falsified/unauthorised transactions are also excluded for the
Rewards Scheme.

6.8

Terms and
Conditions for
MANHATTAN
Platinum and
Titanium Card
CashBack Scheme:
General Terms and
Conditions

MANHATTAN
Platinum/Titanium
Credit Card

Clause 4 - Eligible Transactions (“Eligible Transactions”) include local and overseas
retail purchase transactions (including Octopus automatic add value amount) charged
to the Card Account; and retail purchase transactions to be settled through
interest-free monthly instalment of MANHATTAN “Interest-free Instalment Plan”. They
do not include the following transactions or payment items even if they are settled by
or charged to the Card Account: transactions made at merchants in the gambling and
betting, security brokers or dealers, non-financial institutions (including but not limited
to the purchase of foreign currency, money orders and travelers cheques), financial
institutions (including but not limited to the purchase of merchandise and services from
banks, saving and loans, thrifts and credit unions and face-to-face cash disbursement),
wire transfer money orders and wholesale purchase of precious stones and metals,
watches and jewelry, according to the merchant codes issued by Visa International and
Mastercard Asia/Pacific (Hong Kong) Limited (if applicable) from time-to-time,
insurance—payment; any transfer/top up transaction from Qualified Cards to any
account designated by the Bank from time to time, including but not limited to,
Octopus OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time, cash
advance, balance transfers, “Instalment Credit” amount, MANHATTAN “Credit Cash”
Instalment Program/Preferential Annual Rate Program amount, payment via Phone
Banking Services or Online Banking, tax payment, interest/financial charges and fees;
any unposted/cancelled/refunded/falsified or unauthorised transactions. The cash
back of these Eligible Transactions is calculated at 0.5% of the total amount of the
Eligible Transactions charged to the Card Account during the relevant month
(“CashBack”), CashBack will be awarded to the Card Account monthly in the same
relevant month.

6.6

Standard Chartered
Shop’n Gain Credit
Card Rewards
Scheme Terms and
Conditions

Standard Chartered
SHOP’n GAIN/
SHOP’n GAIN
Platinum Credit
Card

Clause 4 - Insuranee-payment; Any transfer/top up transaction from Qualified Cards
to any account designated by the Bank from time to time, including but not limited to,
Octopus OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time,
cash advances, balance transfers, “credit-to-cash” amounts, “instalment credit”
amounts, bill payments, purchase of merchants’ cash coupon/gifts certificate, finance
charges and fees do not earn any Rewards. Any unposted/cancelled/refunded/
falsified/unauthorised transactions are also excluded in the Rewards Scheme.

6.7

Standard Chartered
Visa Signature
Business Card
CashBack Program
Terms and
Conditions

Standard Chartered
Visa Signature
Business Card

Clause 4 - Eligible transactions include:

a. Local and overseas retail purchase transactions (which must be made in currency
other than Hong Kong Dollars in foreign countries) charged to the Eligible Card
account;

b. Retail purchase transactions to be settled through interest-free monthly instalment
service (if applicable). The CashBack for these eligible transactions will be awarded
to the Eligible Card account monthly only for the instalment amount that is charged
to the Eligible Card account during the relevant month.

Eligible transactions do not include:

The following transactions or payment items even if they are settled with or charged to
an Eligible Card account: i > Any transfer/top up transaction from
Qualified Cards to any account designated by the Bank from time to time, including but
not limited to, Octopus OlePay, Alipay account, transactions effected through Faster
Payment System or using the FPS Services or services from non-card association and
other digital payment account as may be made available by the Bank from time to time,
cash advances, bill payments via Standard Chartered Phone Banking Services or
Standard Chartered Online Banking, tax payments, financial charges and fees; any
unposted, cancelled, refunded, falsified or unauthorised transaction.

6.9

Standard Chartered
Cash Back Program
Terms and
Conditions

Cards registered for
the Cash Back
Program

Clause 6 - Eligible transactions (“Eligible Transactions”) include from the Enrolment
Date onwards, spending on retail purchases (include both local and overseas
transactions), internet order, mail order, phone order, auto payment, insurance
payment, monthly instalment amount and Octopus reload. The amount spent in these
Eligible Transactions is classified as “Retail Purchase Amount” for the purposes of
these Terms and Conditions (in particular, Clause 5). Bill payment made through
Standard Chartered Bank Online Banking, Standard Chartered Bank Phone Banking or
JET Payment Service, insurance—payment; any transfer/top up transaction from
Qualified Cards to any account designated by the Bank from time to time, including but
not limited to, Octopus OlePay, Alipay account, transactions effected through Faster
Payment System or using the FPS Services or services from non-card association and
other digital payment account as may be made available by the Bank from time to time,
transactions made at merchants in the gambling and betting, security brokers or
dealers, non-financial institutions (including but not limited to the purchase of foreign
currency, money orders and travelers cheques), financial institutions (including but not
limited to the purchase of merchandise and services from banks, saving and loans,
thrifts and credit unions and face-to-face cash disbursement), wire transfer money
orders and wholesale purchase of precious stones and metals, watches and jewelry,
according to the merchant codes issued by Visa International and Mastercard
Asia/Pacific (Hong Kong) Limited (if applicable) from time-to-time, cash advance,
annual fee, finance charges, balance transfer amount, “Instalment Credit” amounts,
“credit-to-cash” amount, whole amount of instalment purchase price, any statement
instalment plan’s monthly instalment, handling fee and tax payment are excluded and
not treated as “Retail Purchase Amount”. Any unposted/cancelled/refunded/falsified/
unauthorised transactions are also excluded.

6.10

Standard Chartered
Asia Miles
Mastercard
Rewards Scheme
(“Rewards
Scheme”) Terms
and Conditions

Standard Chartered
Asia Miles
Mastercard

Clause 3 - Eligible Transactions means retail transactions including interest-free
monthly instalment) and Octopus Automatic Add-Value transactions made with a Card
but does not include the following:

a) Insurance payment, bill payment transactions made through Standard Chartered
Online Banking, Standard Chartered Phone Banking or JET Payment Service, phone
order, mail order, any transfer/top up transaction from the Card to any account as
designated by the Bank from time to time, including but not limited to, Octopus
OlePay, Alipay account, transactions effected through Faster Payment System or
using the FPS Services or services from non-card association and other digital
payment account as may be made available by the Bank from time to time,
transactions made at merchants in the gambling and betting, security brokers or
dealers, non-financial institutions (including but not limited to the purchase of foreign
currency, money orders and travelers cheques), financial institutions (including but
not limited to the purchase of merchandise and services from banks, savings and
loans, thrifts and credit unions and face-to face cash disbursement), wire transfer
money orders and wholesale purchase of precious stones and metals, watches and

Mastercard Asia/ Pacific (Hong Kong) Limited (if applicable) from time-to-time, cash
advances, balance transfers, “Instalment Credit” amounts, “Credit-to-Cash”
amounts, tax payment, financial charges and fees;

(i) any unposted, cancelled, refunded, falsified or unauthorised transactions

6.2

Standard Chartered
Visa Infinite Credit
Card 360° Rewards
Programme Terms
and Conditions

Standard Chartered
Visa Infinite Credit
Card

Clause 4 - Eligible Transactions -
b. do not include:-

(i)_any insurance payment (One point will be rewarded for every HK$1 spent for such
on insurance payment transactions.)

(i) the following transactions or payment items even if they are settled by or charged to
the Card Account: i ; any transfer/top up transaction from
Qualified Cards to any account designated by the Bank from time to time, including
but not limited to, Octopus OlePay, Alipay account, transactions effected through
Faster Payment System or using the FPS Services or services from non-card
association and other digital payment account as may be made available by the
Bank from time to time, bill payment transactions made through Standard Chartered
Bank Online Banking, Standard Chartered Bank Phone Banking or JET Payment
Service, transactions made at merchants in the gambling and betting, security
brokers or dealers, non-financial institutions (including but not limited to the
purchase of foreign currency, money orders and travelers cheques), financial
institutions (including but not limited to the purchase of merchandise and services
from banks, savings and loans, thrifts and credit unions and face-to-face cash
disbursement), wire transfer money orders and wholesale purchase of precious
stones and metals, watches and jewelry, according to the merchant codes issued by
Visa International and Mastercard Asia/ Pacific (Hong Kong) Limited (if applicable)
from time-to-time, cash advances, balance transfers, “Instalment Credit” amounts,
“Credit-to-Cash” amounts, tax payment, financial charges and fees;

(i)any unposted, cancelled, refunded, falsified or unauthorised transactions.

6.3

Standard Chartered
Preferred Banking
Credit Card

360° Rewards
Programme Terms
and Conditions

Standard Chartered
Preferred Banking
Credit Card

Clause 5 - Eligible Transactions —
(b) do not include:

(i) the following transactions or payment items even if they are settled by or charged to
the Card Account: i s any transfer/top up transaction from
Qualified Cards to any account designated by the Bank from time to time, including
but not limited to, Octopus OlePay, Alipay account, transactions effected through
Faster Payment System or using the FPS Services or services from non-card
association and other digital payment account as may be made available by the
Bank from time to time, bill payment transactions made through Standard Chartered
Bank Online Banking, Standard Chartered Bank Phone Banking or JET Payment
Service, transactions made at merchants in the gambling and betting, security
brokers or dealers, non-financial institutions (including but not limited to the
purchase of foreign currency, money orders and travelers cheques), financial
institutions (including but not limited to the purchase of merchandise and services
from banks, savings and loans, thrifts and credit unions and face-to-face cash
disbursement), wire transfer money orders and wholesale purchase of precious
stones and metals, watches and jewelry, according to the merchant codes issued by
Visa International and Mastercard Asia/ Pacific (Hong Kong) Limited (if applicable)
from time-to-time, cash advances, balance transfers, “Instalment Credit” amounts,
“Credit-to-Cash” amounts, tax payment, financial charges and fees;

(ii) any unposted, cancelled, refunded, falsified or unauthorised transactions.

6.4

Standard Chartered
executive/executive
platinum Credit
Card CashBack
Program Terms and
Conditions

Standard Chartered
executive/executive
platinum Credit
Card

Clause 2 - Under the Program, Standard Chartered Bank (Hong Kong) Limited (the
“Bank”) will rebate a certain percentage of the Eligible Transaction (as defined in clause
5 below) in the form of reward (“CashBack”) to the Card Account (“CashBack
Percentage”) as shown in the table below:-

Credit Card Type CashBack Percentage Transactions Type
Standard Chartered 0.5% Local and overseas
executive Credit Card retail purchase*
Standard Chartered 0.5% Insurance payment
ecfzgﬁtggrglatmum 1% Local retail purchase
(except Insurance payment)
2% Overseas retail purchase*

*Overseas retail purchase must be made in currency other than Hong Kong Dollars in
foreign countries.

jewelry category (as defined by Mastercard Asia/Pacific (Hong Kong) Limited from
time to time), cash advances, balance transfers, “Instalment Credit” amounts,
“Credit-to-Cash” amounts, tax payment, financial charges and fees;

6.11

Standard Chartered
WorldMiles Card
(formerly known as
Standard Chartered
American Express®
Card) Rewards
Scheme and Annual
Fee Terms and
Conditions

Standard Chartered
WorldMiles Card
(formerly known as
Standard Chartered
American Express®
Card)

Clause 4 - Retail purchase transactions include local and overseas transactions,
excluding but not limited to any transfer/top up transaction from the Card to any
account as designated by the Bank from time to time, including but not limited to,
Octopus, OlePay, Alipay account, transactions effected through Faster Payment
System or using the FPS Services or services from non-card association and other
digital payment account as may be made available by the Bank from time to time, cash
advances, balance transfers, “Instalment Credit” amounts, Interest-free Instalment
Plan, Octopus automatic add-value amount, insurance payment, “Credit-to-cash”
amounts, bill payments, tax payment, purchase of merchants’ cash coupon/gift
certificate, interest, finance charges and fees. Any unposted/cancelled/refunded/
falsified/unauthorised transactions are also excluded from earning any Rewards.

6.12

Standard Chartered
Simply Cash Visa
Card Rewards
Scheme Terms and
Conditions

Standard Chartered
Simply Cash Visa
Card

Clause 4 - Eligible Transactions means retail transactions (including online transactions
and interest-free monthly instalment) and Octopus Automatic Add-Value transactions
made with the Card but does NOT include the following:

a. any transfer/top up transaction from the Card account to any account as
designated by the Bank from time to time, including but not limited to, Octopus O!
ePay, Alipay account, transactions effected through Faster Payment System or
using the FPS Services or services from non-card association and other digital
payment account as may be made available by the Bank from time to time,
insurance payment, bill payment transactions made through Standard Chartered
Online Banking, Standard Chartered Phone Banking or JET Payment Services,
phone order, mail order, transactions made at merchants in the gambling and
betting, security brokers or dealers, non-financial institutions (including but not
limited to the purchase of foreign currency, money orders and travelers cheques),
financial institutions (including but not limited to the purchase of merchandise and
services from banks, savings and loans, thrifts and credit unions and face-to-face
cash disbursement), wire transfer, money orders and wholesale purchase of
precious stones and metals, watches and jewelry, according to the merchant codes
issued by Visa International from time-to-time, cash advances, balance transfers,
“Instalment Credit” amounts, “Credit-to-Cash Preferential Annual Rate” amounts,
tax payment, financial charges and fees;

You may obtain a copy of the revised version of the above-mentioned documents on our website at sc.com/hk or via Customer Service Hotline

after the Effective Date as shown above.

The above changes shall be binding on you if you retain or continue using your Card(s) on or after the Effective Date as shown above. Please

be advised that we may however not be able to continue to provide the services to you if you DO NOT wish to accept the above changes.

For enquiry, please contact our staff for assistance.

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail. The Bank reserves the right

to amend the terms and conditions herein at any time. In case of disputes, the decision of the Bank shall be final and binding.

Standard Chartered Bank (Hong Kong) Limited
March 2020

Issued by Standard Chartered Bank (Hong Kong) Limited
Manhattan Card - a division of Standard Chartered Bank (Hong Kong) Limited

Creditcard_NOC_E_03/2020
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