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Banking Plan and Banking Services Standard Chartered €e
Maintenance / Termination Form S ITSR1T
=771 &

MBI RRTEREEN / ELLBENE

To : Standard Chartered Bank (Hong Kong) Limited
B BIRTEBRERAE

Please " v " the appropriate box. FERESHEEBELEV "o Date B
(A) Customer Information ZEF &% (Please write in BLOCK letters SR IEHIER)
Customer Name (English) & Ft® (%) Customer ID Type &5 S35 (41848
HKID #5155 Passport &M

Others Hfth

Contact Phone Number B##&E sE5E5 Customer ID Number & 5 5 {3 5B SRS

I/We hereby authorize and request the Bank to effect the following instruction(s). A A / BELIRISH L ERSTWIETIEIE o

(B) Banking Plan TR Et5tE|

Note: 1. Options for banking services will be altered according to the change of Banking Plan.
E= BIRIRAEAE S BEEMGRAEMREZEE -

2. For conversion of Banking Plan, please complete instruction for "ATM Card Services Maintenance / Termination" in section E3 (if

applicable).
PRI IRAIETE] 0 FAMNESERMDIAER "EN/MRIERMFRSE, —W® (M#ER) -

3. For non-Priority Banking customers, Bank by Phone/Fax (16) and Hold Mail services will no longer be provided.
BB RF  BTHEEZAEE/EREMRBHRERTE

4. Please complete and submit separate service request form in person for any change of Pre-arranged Services (ODD/OTT), Bank by
Phone/Fax (I6) or Hold Mail Services.

EHFASTHR (ER/EE) - SF/FEEMNBGRETERYS - VASIMEARERRSEXERAMRB 2 BRE/BHRE -

5. For termination of existing Banking Plan, the existing banking services must be cancelled except existing "Standard Chartered ATM Card"
and "Tele-electronic Banking Services". For Non-Relationship Banking customers, annual fee for "Standard Chartered ATM Card" and
"Tele-electronic Banking Services" will be charged to the customer's account. Please refer to "Service Charges - An easy guide to banking
fees" for latest fees and charges.

RARIEIRBEAEE - BENVRITRIEEEHICE - RE "BITRNF, &k "ESFEMRBE) BRI - WIRBHMEEZER - &Y
REF, R "EFEMRESE 2FERATRZFONK - BRFE2H "RBEWE - RITRBUE—ER, LTREEREZEH

& -
Existing Banking Plan 3 75 ¥ B4 51 &I Change of Banking Services BE#HR{TIRTE
Priority Banking Preferred Banking Easy Banking Services to be held Mew | Cancel
5] ;-‘L'\':E? it y:\'
5 5 78 51 i 5 78 B A fEEERR TS #ig | BUH
Tele-electronic Banking (PB/EX/EA)
Please specify change of Banking Plan and Banking Services below: TBFIERL
AIHIRE IR R RIBITREZEN Reminder Message (PB/EX)
HERTR
Banking Plan Conversion 53R 5158l Floating Overdraft Facility (PB/EX)
New Banking Plan ¥f¥BE45t&]  ATM Card Service £ FIRTE FEEX
Pre-arranged Services (ODD/OTT)* (PB/EX)
Priority Banking {8 4t 38 Bf Priority Banking Card {8 5¢ 81+ TSR HRTS (EE/BE)
Preferred Bankin Preferred Banking Card Preferred Banking-£ | Bank by Phone / Fax (16) * (PB)
g 9 O | mam/mama
Easy Banking & 5 12 B4 Standard Chartered ATM Card &35+ Hold Mail * BR{E{RTE* (PB)
Charge Account for Maintenance Fee * Please refer to Notes 3 & 4 under Section B.
HEERHFEEZFO A2 REBE D/ FREIE3IMS o

Banking Plan Closure #21LIR G 881518

For Bank Use Only $R4T7E5 M (Closure Reason)
00 Maintenance fee 01 Other fees / Charges 02 Banking facilities 03 Rates / Pricing

04 Product range / Features 05 Service quality 06 Branch / ATM Network 07 Moving / Migration

(C) Reminder Message Services (Priority Banking / Preferred Banking / InvestPro Customer Only)

MBRRER (REAR "E5%IEM, | "Preferred Banking, | "E8RBEK . 2EF)

Note: 1. Any notice of registration, cancellation or amendment for Reminder Message Services should be given to the Bank at least seven working
s days prior to the date of such instruction is to be taken effect.
BREE  BUHE B UM BRRARTS - AR BRETENERD EEIERZATERALT o
2. The registered user of mobile phone for receiving the messages must be the same customer who has signed up the Reminder Message
Services.
MENEFEIMA S AR EN BRI RRBNEFER -
3. Reminder Message Services is applicable to mobile phones connected to GSM / PCS network only.
RERRRIEFEA MR ERGSM / PCSIBISZ RENER -
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Message Maintenance Mobile Phone No.: Network: GSM PCS
Ig/EGHIE mENE FEENS s
(Please send/cancel Reminder Message Services to this phone no. :5#E:5x /BUHE B 1R RIRTE 2 Itk B ER R 1S)
Registration #iZzH 2 Cancellation BUHELE
1. Time Deposit / Premium Deposit Maturity Alert Service EHI1Z 7/ & B E M RN AR R
2. Cheque Protection / Insufficient Fund X ZE X RE/FAHTE
3. Personal Portfolio Update - Currency 8 A 3 & E&EEH - B

Change Mobile Phone No. New Mobile Phone No.: Network: GSM PCS
BERREEERE HRENEEEIRTS &

(Please send Reminder Message Services to this phone no. E#EX N BIRRRIEZE L EEEE)

(D) Floating Overdraft Facility (Priority Banking / Preferred Banking Customer Only, excluding staff of Standard Chartered Bank (Hong Kong)

Limited) FE1EX I (REAR "@5%IER ., | "Preferred Banking, 2 B F » ETRT(FE)ERASMERI)

Amend Floating Overdraft Facility to New Current Account No.
BERUFEEXIRBE X RIERER PR
Cancel Floating Overdraft Facility

BUH R 8NE 2 AR TS

(E) Card Services +<BR¥§
E1. Change of Customer Daily ATM and EPS Transaction Limit EXAASHEHIESHE "SHE, XSRTA

Transaction Type Customer Type Bank Default Daily Limit| Requested Daily Limit (HKD), adjustable in
Z S5 EFR 5 (HKD) multiples of HKD1,000
IRITHRSHREAGEE) | ERZESHREGENE) » oTUEE1,000T K EGRE

ATM Cash Withdrawal / | Priority Banking / Preferred Banking

Account Transfer * / Customers 30,000 ,000 (Maximum g =;: 40,000)
Jet Payment {8 532 Bf /Preferred Banking 5
= 4 tE Easy Banking / Non-Banking Plan
%%ig/ﬂfgg}‘%/ Customers 20,000 ,000 (Maximum g =: 30,000)
i ! IRPIEEL/ IR EIR P
EPS* TSz, # All Customers ) o
REZE 50,000 ,000 (Maximum g 5: 50,000)

Any transfer between accounts linked to the same debit card will not be subject to the designated Daily Transaction Limit.
RE-RERFANFOZENERTZB AT BREBZRA

# In the event that the debit card is used to perform any of PPS transactions and tax and elPO payments via ATM, this limit will be automatically
increased up to HKD100,000.

HWRFFHAEEN WEE, XN EEANEERMTRNANEFARBRER  MZRESHEIRSEHEM100,0007T

E2. Activation / Change of Overseas ATM Withdrawal Function B{&E) / & B EIES#8IMIRThEE
Note: 1. To activate / amend Overseas ATM Withdrawal Function, information with shading must be completed.

AR FRFERE / EHBEEHESHIZRINEE  BRBSREEE -
2. Your request will normally be processed within 1 working day upon our receipt of your form.

AITHREWREWRBERE —ELFERAREERE -

3. a. Not applicable to Moneylink ATM Card with local network only.
THEARREAMRERINENEEEF -

b. Not applicable to Standard Chartered American Express® Credit Card, Standard Chartered Corporate VISA Credit Card, Standard
Chartered Corporate Executive Credit Card, Standard Chartered UnionPay Dual Currency Platinum Credit Card, MANHATTAN
Revolving Personal Loan Card and Standard Chartered Revolving Cash Card.

EAHEFT American Express®{EH £ * JBFfIVISAATER £ * Standard Chartered Corporate Executive Credit Card, ;&$T#R
e aSERF - MANHATTAN TEIREE, BRFREIT "BERENRF,

c. Not applicable to MANHATTAN supplementary credit cardholder with same card number as the principal credit cardholder.
THEHARBEERFEFERHEERERFRBIMANHATTANERFHEBFER ©

d. If your requested Activation End Date exceeds the card expiry date (if any), your requested End Date will be automatically set as the
card expiry date.

MEEFHEERNER B PBaZR FNENRBHER) - ZESNERAPSERBITHEEAZRFZERNEBS -

e. The withdrawal limit is bound by the Bank designated Daily ATM Transaction Limit. If your requested Overseas Daily Withdrawal
limit exceeds the designated Daily ATM Transaction Limit, your requested limit will be automatically set as the designated Daily ATM
Transaction Limit. Please note that the ATM Transaction Limit is also subject to other limits determined by the Bank from time to time.
LEBREAZ FIRNAITIERN "EHEHBEERTSIREE,  MEEEBMN UEIMERZBHIREE, BEXRTERMNZSIREE B
R TBIMERCBHIRER, BEWRBITREAATERRN BHEMEBEESRZFREE, - FHIE  LLEHEERIZRET
TR BB AT TR EE 2 HtPREE -

E2.1 ATM Card M+

Overseas Daily Deactivate the
Preferredség:ﬂiar:d g:radrt/e ;??oﬁIyMBg:L?: / Card No Activation Activation Withdrawal Limite Overseas ATM
@ﬂﬁﬁfga | Preferred Bankin g'F / ' Start Date End Dated (HKD) Withdrawal Function
= ~{§5Elggz.ﬁgb§ﬁ 9w EREEN A A IETrERARY | BIMERZSHRES BHEEEN
i (87 HIMERI
DDMMYY DDMMYY ’ l:l
HEABS% |HBEAREH%
DMMYY DDMMYY ’ l:l
HEBEARBR%® HEBERREH#®
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E2.2 Credit Card {5+

Overseas Daily Deactivate the
Credit Card No.b Activation Activation Withdrawal Limite Overseas ATM
r; ,'ﬂ _Fag’ﬁ%l?' Start Date End Dated (HKD) Withdrawal Function
ki ERRE R 5~ [Eim B #Ad iﬁ%?x%ZEHFﬁﬁe BUHERER
(#7) IR RINEE
Principal Card ¥ &
DDMMYY DDMMYY ’ I:'
HEHEBEARS% BHBBARABHSH
DDMMYY DDMMYY ’ I:I
HEBEAS% BHBAAB&HH
Supplementary Cardc i B¢
D MMYY D MMYY ’ I:I
HEHEBEHX | HHBBEEH
Cardholder Name 5+ A #£5:
DDMMYY DDMMYY ’ I:I
Cardholder Name 7%+ A #4%: BHHAAR®% HHBERA&®H%

E3. ATM Card Services Maintenance / Termination B / £ 1L 2R RIRTE

Note 1. Only existing Standard Chartered ATM Card can be maintained after cancellation or conversion of Banking Plan. For Non Banking Plan
AR Customers, an Annual Fee per ATM card will be charged to the customer's account, Please refer to "Service Charges - An easy guide to

banking fees" for latest fees and charges.

WEHE B RIERIET 8] AU REBREGZBITIRNFT - FERHBEFZEIRIFFERAZTRZAONG - F20 "RBWE

CRARENE-Ex, U7 REHRE2BTKNE -

2. Replacement card may be issued at the Bank's own discretion and the appropriate handling fee will be charged at an amount which the
Bank determines from time to time. The aforementioned handling fee will be debited from customer's account accordingly.

FTARBTAEREGRR/H FHRBHATTIHEEZWE - WHHEBHRAF2ZHR - ARACWERBEEF 2SO0 -

ATM Services Report loss /| Existing Standard Chartered ATM Card / Preferred Banking Card / | Old card
BRERE Stolen Priority Banking Card No. returned
HE REZBITIRFH K | Preferred BankingF | B5cIEE KRR EFf2RE

Package Conversion FEiIRRf5ERER
Cancel existing card BUHIRE 25+ Yes £
Issue / Replace #fi3% / 138
Account change BREE No &
Combine #3&
Cancel BUH

New ATM Card Type %ﬁﬁ%ﬂ-ﬁﬁﬁ Language on | Accounts to be included in new ATM Card EXiRFRHIB RS
Single Currency ATM Card E#IEFh ‘?ﬂf;:%%ﬁTZ Primary Account BEA& S
Dual Currency ATM Card ##sigzn# L Account Type: HKD, OR IDA"
= PO i o HaEHED
#For Dual currency ATM Card, at least one of the English Account Number:
accounts to be included should be an RMB account or -y vg B ¢

an IDA" with RMB sub-account.
FREEEMENT  WARTERD—BAREFOHME Chinese

AREHEROZATHAD - Bt Other Account(s) Bf#t/S
Accour)’t Type: HKD, OB RMB, OR ‘ IDA"

Priority Banking Card {B5CIBE1+ PO - B By AREE > 55 HeEFEmFPO
Preferred Banking Card Preferred Banking £ ,}’-;:Elc%l;r%%l\l:umber:
Standard Chartered ATM Card EFTi23F Account Type: HKD. OR RMB. OR IDA?
Click-a-Count ATM Card* Click-a-Count 1221 +* PO - B ARH - 5 fmafEmA0
* Applicable to replacement of Click-a-Count ATM Card ;;:Eog;lir;;%l\!umber:

only. Dual Currency ATM Card is not available. o

R AR #EEClick-a-CountiEFF - TEAMAREE " Integrated Deposits Account

HEIRFRF © HaEmRs,d

Simplified ATM Service f§ 5 HE) B S # R

Priority Banking Card Preferred Banking Card Standard Chartered ATM Card
EESEENES Preferred Banking BITRRFE

* This service is available in Chinese Only Rz&P3z8¥ =88R (Lang Code = F)

Account to be included in new ATM Card
BEMRRRMAZER

Account No.

PO
* Only one account can be included in the card

BRFRAME—ERF

The Hong Kong Jockey Club Cash Voucher Purchase Facility Required” * The facility will not be offered if not specified
BETEERTRESERE = ANIEFIER - BT AR A T H & Lt AR TS
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(F) Tele-electronic Banking Services (Phone Banking Services and Internet Banking Services "Standard Chartered Online")

BFEMES (SFERTRBRELRTES "ETRLEMR, )

Note: 1. Customer who applies for Tele-electronic Banking Services can use the same Phone Banking Card No. and Tele-electronic Identification Number
7EZ  (TIN) to access Phone Banking Services and register Standard Chartered Online Banking.
BRBY "ETERRE, BIRERERZEFEMFRER TEFEMILARE, BEABERTRERER TEITMH LB, -
2. TIN creation / transfer is only applicable for Standard Chartered ATM Card / Preferred Banking Card / Priority Banking Card and Credit Card.
"EFEMAAENE, BE/ BRREANEITIRMRF / Preferred Banking & / BB FRIERAF ©

3. Customer will be held liable for all losses / cost due to the loss of Tele-electronic Identification Number (TIN) or Standard Chartered Online
Banking Password.

—tIREL "EFEMAARE, 5 AT LER, BBMEIRZBARNERHEREE -

4. The customer’s mobile phone number in the Bank’s records will be used to obtain a One-time Password (OTP) for security verification
when the customer register Standard Chartered Online Banking and perform certain online banking services.
%Jf'ﬁé$§%ﬂ$§25ﬁ§b%§é%ﬁﬁ%ﬂ%’§ﬁﬁE’:‘ﬁ‘éﬂ TEITHE LR, RIS RERELEETERE L RITRBFBEN—AEHEBOTP) » LUt
REEZA -

Create Tele-electronic Identification Number (TIN) Existing Standard Chartered ATM Card / Preferred Banking Card /
H4g TESFIEEIFLA B Priority Banking Card

I/ 2 /BFTIRFF/Preferred Banking£ /{8 5L F2B £
Transfer Tele-electronic Identification Number (TIN) record

WRREEY (EFEENATE, D% Existing Standard Chartered Credit Card B Z &I TEHF
New ATM Card in Section E HEZR AR 2 IR F
New Phone Banking Card No.: #1555 I8 B £ 5= 5

Re-issue TIN #i%8 "ETIEEIFLAEE,

Report lost / forgotten of Tele-electronic Identification Number (TIN) and request for TIN re-issue
Bk TEFEMILAZE, REE "STFEMILAZE,

Unlock Standard Chartered Online Banking registration (locked after incorrect inputs of Tele-electronic Identification Number (TIN), ATM
Personal Identification Number (PIN) or cardholder information during registration of Online Banking, Credit Card eStatement or setup of
Transaction Password)

e wE L AL, BR(NERPLEN EHRFEFARESNEXIEBHERHAERY "EFEMAAE
B, ~ "TEHREERILAEE, MERFFEZERMMEEL)

Cancel Phone Banking Services

BUH EEESRITARTE

Cancel Standard Chartered Online Banking Services

BCH TAITHE LIEET, BRI

Suspend Standard Chartered Online Banking Service

s BT LIRRL, BRTE

Reactivate Standard Chartered Online Banking Services (only applicable to reactivation of service after suspension)

118 TAITH EIERT, R (ERARNEERBEAEARRE)

(G) Terms and Conditions {& Rk K 41 Bl

1. I/We acknowledge that: (i) the Customer Terms are applicable to the accounts/services referred to in this form; (i) the Customer Terms and the
applicable documents referred to in Part A of the Customer Terms (“banking agreement”) have been made available to me/us, and (jii) I/we
have read and understood the banking agreement and I/we agree to be bound by them.

FAN/BEEER  VEFGRBERANARERREROSO/RSE > (VETEAFA/EFRETFHERAREPABAEOMER Y ( TR
& ) & (m)$)k/35 SSMREFMERARITIRE  UERBRHAR

2. 1/We acknowledge receipt of and have read and agreed with the Notice to Customers and Other Individuals relating to the Personal Data
(Privacy) Ordinance and the Code of Practice on Consumer Credit Data (“Notice”).

I/We further agree that all information provided by me/us in this application form and such personal data relating to an individual collected by
the Bank from time to time may be used and disclosed for such purposes and to such persons (whether the recipient is located in Hong Kong
or another country, or in a country that does not offer the same level of data protection as Hong Kong) in accordance with the Bank’s policies
on use and disclosure of personal data as set out in the Notice, which may be subject to changes from time to time.

2&%4 E,%WEE;?EHSZ%KEE&:E TEAR (EAZEHREBEG) R (EAEEEHEHTA) RELPREMENATABER, ( B, )LE
BRA B o

AN/ BEFE—SRBMBEAN/BERFRFERARUNEHURETTIHUENBRENATHEAER  HTREBETINBHAS
BEAZSSERREENES  MEEAZRAEGEAAL (THEMBWUALRENEEASH MY  THEHNEAAERRERERE
RHEEBNET) EHRKEE -

Customer Signature ZFE % E Joint Account Holder's Signature Bt BB ARE
(Applicable for "both-to-sign" joint accounts Fi#E AR EAVELIR S O)

For Bank Use Only $R{TEHH

Branch Banking / Direct Banking Bank Operation / Card Operation
DML / DEX / DPB DML / DEX / DPB
CPB/CEX/CML/CML-CLK CPB/CEX/CML/CML-CLK
New ATM Card No.: PBI / EXI / MLI/MLI-CLI New ATM Card No.: PBI / EXI / MLI/MLI-CLI
International Network : "UnionPay"Card will be issued as default if not specified Cirrus Set up/Cancel Reminder Reset/Cancel/Suspend/ Set up/Cancel Letter
Dual Currency ATM Card is only applicable to CUP network Message Services Reactivate Internet Banking of Indemnity - 16
PIN Mailer Serial No.: TIN Mailer Serial No.: PIN Mailer Serial No.: TIN Mailer Serial No.:
Processed by Processed on Signature Verified/ Checked by Processed by Processed on Signature Verified/ Checked by
TIN Verified TIN Verified
Signing No. ( ) Signing No. ( )
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