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The Bank ceases to act as Chubb’s insurance agent

To align with the Bank’s business strategy, with effect from 1 December 2016, the Bank
ceases to act as an insurance agent of Chubb Insurance Hong Kong Limited (“Chubb”,

formerly “ACE Insurance Limited”) and no longer distributes Chubb insurance products.

Existing policy underwritten by Chubb and all relevant claim service will not be affected.
For enquiries relating to existing policy, please contact Chubb customer service hotline
at 3191 6222 (9am — 5:30pm on Monday to Friday, except public holidays).

The Bank is always dedicated to provide you with a wide variety of general insurance

plans. Please visit www.sc.com/hk/insure for more insurance information.
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