
 

Standard Chartered Bank    
Branch/Department 

Address  
Country POSTCODE Tel  (000) 6333 3333   

sc.com Fax (000) 6555 5555   

Standard Chartered Bank is incorporated in England with limited liability by Royal Charter 1853 Reference Number ZC18 
The Principal Office of the Company is situated in England at 1 Basinghall Avenue, London EC2V 5DD 
Standard Chartered Bank is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority 

 

Credit Card Reward Redemption for staff  
 

Enhanced Credit card rewards redemption conversion ratio has been introduced especially for Standard Chartered 
Bank staff. There is a 10% staff discount given on the points required to redeem a particular product from the 
catalogue. To avail the discount, staff needs to enter a promo code ‘STAFFPROMO’ while ordering the item, in 
absence of which, the discount on points will not be applicable.  

The Staff discount on points is only applicable on Points Catalogue (Merchandise, Vouchers, Instant Rewards, 
Charity). This will not be applicable to miles and cashback catalogue. This discount will only be applicable on online 
redemptions as well as redemptions through phone banking  

A ready reckoner on the redemption screens are given below: 

Step to use Promo code for Staff 

Step 1: Login using your Username & password 

 

 

Step 2: Once you login you will see the below screen 

 



 

 

2 

 

 

 

Step 3: Select the product which you want to redeem and add it to Cart 

 

 

Step 4:  Once the product is added in the cart, you click on item to proceed with order 
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Step 5:  Please enter the promo code to avail the Staff discount  
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Step 6: Once you enter the promo code you will see the revised Points and then click next to 
continue 

 

Step 7: You need to enter the delivery details in this page, once you have entered all details click 
next  
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Step 8: You then come on Confirm order page, Click next to proceed with the order  
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Step 9: Your order is complete and you will get your order number 

 

 


