Standard
Chartered N

Discount on Agoda.com - Terms and Conditions

1. Under the offer all Standard Chartered Credit Cardholders (“Cardholders”) are
eligible to get the below offers for domestic and international Hotels on bookings
made at Agoda.com (“Offer”)

Offers Offer Booking Period | Stay Period

7% additional discount over existing
deals on Standard Chartered Platinum
Credit Cards 3 April, 2015 till 31 December,
1 April, 2016 2016

5% additional discount on existing
deals on all other Standard Chartered
Credit cards

2. Offer not applicable on select hotels
3. No promo code is required on the above offers

How to get the discount:

e To enjoy this discount, Cardholders must make booking via agoda.co.in/scbindia
using their Standard Chartered Bank Credit Card at the check out page

¢ Always check the hotels with Promotion Eligible Green Tag

e Offers are applicable to booking merchant (pre-paid) hotels at participating
destinations and designated hotels.

Why is the discount not working?
* You may not be booking via agoda.co.in/scbindia
* You may have selected a hotel which is not eligible for the promotion.

* You may have not entered valid Standard Chartered Bank credit card details.

Other Terms and Conditions

1. Standard Chartered Bank does not make any warranties or representation of the
quality, merchantability, suitability or availability of the products or services
included in this offer.

2. The participation is voluntary and deemed as acceptance of the terms and
conditions mentioned herein

3. In case the customer processes a refund, the transaction will not be applicable for
the discount

4. Standard Chartered Bank holds the exclusive right at its sole discretion to refuse or
deny the Offer to any Cardholder. The Cardholder shall become ineligible to
participate in this Offer if his/her card is cancelled before the expiry of /during the
Offer Period

5. The Offer shall be subject to usual force majeure events and on occurrence of such
event, the Offer may be withdrawn at the discretion of Standard Chartered Bank

6. Any taxes or liabilities or charges payable to the Government or any other authority
or body, if any, shall be borne directly by Cardholder and/or billed to the account of
the Cardholder

7. Standard Chartered Bank reserves its absolute right at any time to add, alter,
withdraw, modify or change or vary any or all the terms and conditions of the Offer
at its sole discretion and the same shall be binding on the Cardholder at all times

8. This Offer may be withdrawn or extended at any time at the sole discretion of
Standard Chartered Bank

9. Standard Chartered Bank is not making any commitment to make such similar
offers beyond the Offer Period

10. All other terms and conditions of the Cardholder’s agreement shall continue to

apply.
. Any disputes shall be subject to the exclusive jurisdiction of the Courts in Mumbai
only.
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Agoda Terms and Conditions

1. The Promotion is non-transferable, non-cumulative, cannot be exchanged for cash
or other products and cannot be used in conjunction with any other discount,
promotions, discounted items and fixed price items (unless specified).

2. The Promotion is available to the qualifying and eligible cardholders of Standard
Chartered Bank Credit cards. Cardholders must settle payment with their card in
order to enjoy the Promotion.

3. The Promotion is only applicable to the reservation of selected and designated
merchant properties in certain destinations, made through a dedicated landing
page only at following URL: agoda.co.in/scbindia

4. The Promotion discount is applicable to hotel room charges only (excluding local
taxes, service fees, extra charges, personal consumptions and the like).

5. The Promotion cannot be exchanged for cash or other products.

6. The Qualifying & Participating cardholders are bound by the terms & conditions of
Agoda & Standard Chartered Bank India.

7. In case of dispute, mutual decision of Agoda & Standard Chartered Bank India shall
be final.

8. This promotion is independent of, and unrelated to, any offer or arrangement
between Standard Chartered Bank India and the cardholder.

9. Agoda & Standard Chartered Bank India reserve the right to vary the general terms
& conditions governing the promotion at any point of time without prior notice.

10. Standard Chartered Bank India is not an agent of Agoda and makes no
representation as to the quality of goods & services provided. Any dispute about
quality or performance of the service is to be resolved directly with Agoda.
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