
Yatra.com – Terms and Conditions

1. Under the offer all Standard Chartered Credit and Debit Cardholders 
(“Cardholders”) are eligible to get below mentioned discount and cash back  on 
prevailing rates on bookings made at Yatra.com and Yatra Mobile App (“Offer”)

 Trip Type Booking Engine Offers  Minimum  Promo 

     transaction Code

 Domestic Flights Website and Mobile App `600  eCash* `8000 

 International Flights  Website only  `2000 instant  `40000
    discount

  Mobile App only `2500 instant  `40000
    discount

 Domestic Hotels Website and Mobile App 20% off upto  `4000  
    `2000  YTSCB15

 Flights + Hotel Website and Mobile App `1500 instant   `10000
    discount 

 Flights + Hotel Website and Mobile App `1500 instant   `10000
    discount 

 Bus Website and Mobile App 15%  instant   - 
     discount

 Domestic Holiday Offline -Yatra retail outlets `1000 instant  `10000  
     discount  

 International Holiday  Offline -Yatra retail outlets `1500 instant `10000 
    discount

 Save additionally on the Standard Chartered Yatra Platinum Card 

 Domestic Flights Website and Mobile App `800 eCash* `8000 

 International Flights  Website only  `2000 instant  `30000 
    discount

  Mobile App only `2500 instant  `30000 YTSCYPC
    discount 

 Domestic Hotels Website and Mobile App 25% off upto `4000
     `2000

 * eCash- Cash back received on Yatra account of Card holder

2. The Offer is valid till 30 June, 2015 (“Offer Period”) 

3. Mobile app offer is only valid on android, IOS & windows

4. Only one promo code is valid per booking under the offer.

How to avail the Offer?

The Cardholder will need to make the transaction online on yatra.com and Yatra Mobile 
App using his/her Standard Chartered Credit or Debit Card and enter the relevant 
promo code:

a. For discounts and eCash on the Standard Chartered Yatra Platinum Card – 
YTSCYPC 

b. For all other Standard Chartered Cards  - YTSCB15

c. For booking Domestic and International hotels under Offline booking process (Call 
1860 200 1800 or visit nearest Yatra retail outlet) use code   - YTSTANC 

On all discount offers mentioned above, the discount will be given instantly and 
deducted from the final amount once the relevant promo code is entered and the right 
card is used to make the payment.

Process flow to get eCash (cash back) on Domestic Airfare:

• On successful validation of the relevant promo code, rupee 1 shall be deducted 
from the payable amount.

• Once the transaction is completed, Yatra account of the Cardholder will be credited 
with the relevant cash back within a week of such booking. 

• A credit notification in the form of email and SMS will be sent to the email address 
and mobile number of the Card holder once the amount has been credited to Yatra 
account of the Cardholder. 

• It is advisable for the Cardholder to make this transaction after having logged into 
his/her Yatra account. In case of non-logged in transactions, the cash back will be 
credited to the account of the Cardholder, on the basis of the email ID used for the 
transaction. Thereafter, the Cardholder can access the Yatra account by the link 
sent on the said email ID

• The Cardholder can use the cash back to make online transactions on flight and 
domestic hotel bookings. 

• The cash back earned through this offer has validity till 31 July, 2015

Other Terms and Conditions

1. Standard Chartered Bank does not make any warranties or representation of the 
quality, merchantability, suitability or availability of the products or services 
included in this offer.

2. The participation by the Cardholder is voluntary and deemed as acceptance of the 
terms and conditions mentioned herein.

3. In case the Cardholder processes a refund, the transaction shall not be applicable 
for the discount as available under the offer. 

4. Standard Chartered Bank holds the exclusive right at its sole discretion to refuse or 
deny the Offer to any Cardholder. The Cardholder shall become ineligible to 
participate in this offer if his/her card is cancelled before the expiry of /during the 
offer Period. 

5. The offer shall be subject to usual force majeure events and on occurrence of such 
event, the offer may be withdrawn at the discretion of Standard Chartered Bank.

6. Any taxes or liabilities or charges payable to the government or any other authority 
or body, if any, shall be borne directly by Cardholder and/or billed to the account of 
the Cardholder.

7. Standard Chartered Bank reserves its absolute right at any time to add, alter, 
withdraw, modify or change or vary any or all the terms and conditions of the offer 
at its sole discretion and the same shall be binding on the Cardholder at all times.

8. This offer may be withdrawn or extended at any time at the sole discretion of 
Standard Chartered Bank.

9. Standard Chartered Bank is not making any commitment provide any such similar 
offers beyond the offer Period.

10. All other terms and conditions of the Cardholder’s agreement shall continue to 
apply.

11. Any disputes shall be subject to the exclusive jurisdiction of the Courts in Gurgaon 
only.

Terms and Conditions of Yatra:

1. This offer is valid only on confirmed bookings done at Yatra.com & Yatra Mobile 
App. 

2. The offer is not available to travel agents or for any commercial purpose. Yatra.com 
reserves the right to recover the amount of discount/cash back if any such case is 
brought or comes to notice and to initiate appropriate proceedings under the law. 

3. The offer cannot be exchanged or clubbed with any other offer or discount 
extended by Yatra as part of any other arrangement.

4. All government levies like sales tax, TDS, any local tax, octroi etc. shall be payable 
by the Cardholder as applicable at the time the respective offer is availed by the 
Cardholder. 

5. In case of refund, the discounted amount will be deducted from the total refund due

6. Yatra reserves the right to add, alter, modify all or any of these terms and 
conditions, or replace wholly or in part, this offer by any other offer, whether similar 
to this offer or not, or to withdraw it altogether, without prior notice.

7. Offer is not valid on select Hotels. To check the list, please log on to 
yatra.com/fresco/offer/details/hotel-list

8. All tickets & bookings shall be subject to availability at the time of booking and the 
same shall be governed by the standard terms and conditions of the concerned 
airlines & hotels. Cancellation charges / date change penalties and/or any other 
applicable charges shall be applicable as per the standard terms & conditions of 
airline & hotels for all tickets & bookings done through this Offer. 

9. Yatra shall not guarantee or be held responsible or liable for any product or service 
offered by the concerned airlines which is not within the control of Yatra.com under 
the Offer. 

10. All purchases made by the Cardholder under the Offer shall be subject to applicable 
cancellation/date change rules. In case of a cancellation, Yatra shall reverse the 
discount and shall not provide additional discount to the customer.

11. The decision of Yatra in all matters connected with or incidental to this offer shall be 
final and binding.

12. All the Standard Terms and Conditions (subject to change) of Yatra, User 
Agreement and Privacy Policy as mentioned on Yatra website shall apply.  All 
disputes arising out of or in connection with this offer shall be subject to the 
exclusive jurisdiction of the court in Gurgaon, Haryana, India.   
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