
 

 

Sta
Pre
 
28 J
 
Sta
disc
end
in th
 
Pet
trac
our 
to i
alth
this
bas
exe
 
All 
stat
 
Ove
 
The
yea
As 
200
note
 
On 
bro
sec
inco
own
 
For
see
 
The
bus
cos
par
200
stro
has
 
Loa
 

andard Cha
e-close trad

June 2010

andard Cha
cussions w
ding 30 Jun
hose discu

ter Sands
cking towa
r record of 
mprove ac

hough rece
s, we are p
sics of goo
ecution of o

compariso
ted. 

erall - Pro

e Group ha
ar that we 
at the end

09, excludi
es in April 

a reporte
adly flat o

cond half o
ome are p
n account 

r the Group
en in 2009.

e Group h
sinesses to
st growth w
rticularly in
09 we held
ong own ac
s weakened

an impairm

artered PLC
ding update

0 

artered PL
with analys
ne 2010.  T
ussions.  

, Group 
rds anothe
consistent
cross our 
ent market
performing 
od banking
our strateg

ons will be 

fit & Loss

as continue
reported i

d of May in
ng the gai
2009.    

d basis, in
on the first
of 2009.  C
performing 
income.   

p overall, n
  Low liabi

as continu
o underpin
will signific

n Wholesal
d back on
ccount inco
d, we have

ment trends

C 
e 

C (along w
ts and inve
This statem

Chief Exe
er strong p
t delivery fo
geographi
t volatility 
well and ta

g – capital,
y.” 

made in re

s Account

ed to perfo
n the first

ncome and
n of US$24

ncome in t
t half of 20
Consumer 

particular

net interest
lity margin

ued to ma
 income m
cantly exc
le Banking

n investme
ome, wher
e continued

s have bee

with its sub
estors ahe
ment detai

ecutive, co
performanc
or shareho
es and bu
has had s
aking mark
, liquidity, 

elation to t

orm well, b
quarter In

d profit wer
48 million 

the first si
009, but to
Banking in
ly well, bu

t margins h
ns have pe

anage expe
momentum
ceed incom
g.  This re
ent and at 
reas in the
d to invest

n very goo

bsidiaries t
ead of its cl
ls the infor

ommented
ce in the fi
olders.  Ec
usiness ac
some impa
ket share. 
risk and co

the first ha

building on 
nterim Man
re ahead o
generated

x months
o show do
ncome and
ut have be

have fallen
rsisted lon

enses tigh
.  Howeve

me growth
eflects the

the same
e first half o
. 

od in both b

the “Group
lose period
rmation tha

d, “Standa
irst half of 

conomic co
ctivity level
act on sen
 We rema
osts and o

alf of 2009 

the very s
nagement 
of the com
 from the b

of 2010 is
ouble digit
d Wholesa

een partly 

n fractional
ger than e

htly whilst 
er, on a ye
 for the fi
fact that i

e time ben
of 2010, wh

businesses

 
p”) will be 
d for the ha
at will be c

ard Charte
2010, con

onditions co
s are incre
ntiment.  D
in focused
on the disc

unless oth

strong star
Statement

mparable pe
buyback o

s expected
t growth ov
ale Banking
offset by w

lly from the
expected. 

investing 
ar on year
irst half of
n the first 
nefited fro
hilst own a

s. 

 

1

holding 
alf year 
covered 

ered is 
ntinuing 
ontinue 
easing, 
Despite 
 on the 

ciplined 

herwise 

rt to the 
t (IMS).  
eriod in 
f Tier 2 

d to be 
ver the 
g client 
weaker 

e levels 

in both 
r basis, 
f 2010, 
half of 

m very 
account 



 

 

Ove
 
As 
con
dive
no d
 
The
to d
ma
con
ma
 
The
our 
the 
nam
in A
 
We
Bom
 
Bus
 
Con
 
Con
rep
first
 
As 
reco
grow
som
 
Fro
bro
and
the 
We
affe
Eur
 
SM
bot
pro
 
We
also

erall – Bal

mentioned
ntinued to 
ersified an
direct expo

e Group re
deposit rat
naged on 

nsistent w
nagement 

e Group m
r maturity re

next few 
me and has
April and Ju

e also com
mbay and 

siness Pe

nsumer B

nsumer B
ositioning,
t five mont

mentioned
over.  It is
wth year o

me slight g

om a produ
adly flat o

d offsetting
impact of 

ealth Mana
ected by in
rope.   

E saw goo
h sides of
ducts. 

e continue 
o invested 

lance She

d in the f
improve 

d conserva
osure to so

emains hig
tio is broa
a conserva

with the y
of growth 

aintains a 
equiremen
years.  Th
s raised in
une. 

mpleted in 
National S

rformance

anking 

Banking is
 contributi

ths of the y

d in our firs
s expected
on year a
rowth on th

uct perspe
n consecu

g good vol
f liability m
gement fee
ncreased i

od income 
f the bala

to take a 
in the bus

et 

first quarte
since the 
ative, with 
overeign de

hly liquid a
dly stable 
ative basis
ear end 
in Risk We

conservat
nts for 2010
he Group h
n excess of

June the
Stock Excha

e 

s continuin
ng a highe

year than in

st quarter I
d that inco
nd income
he second 

ective, mor
utive halve
ume growt

margin com
es have sh
nvestor ca

growth ov
ance sheet

disciplined
siness.  W

er IMS, as
year end
limited exp
ebt in Sout

and is cont
on the ye

s.    The G
position, 
eighted As

ive funding
0 and requ
has contin
f US$4 bill

e listing of
anges.   

ng to ma
er proporti
n the comp

MS, Consu
ome in the 
e on an u
half of 200

rtgage inco
s, with inc
th.  Depos

mpression d
hown stron
aution in re

ver the first
t and esp

d approach
We have hir

sset qualit
.  The ba
posure to 
thern Euro

tinuing to a
ear end po

Group conti
and we 

ssets.   

g structure
uire very lo
ued to see
ion of lowe

f Indian D

ake good 
on to Grou
parable pe

umer Bank
first half o

nderlying 
09.    

ome is up
creased co
sit income 
despite co
ng growth y
ecent wee

t half 2009
pecially in 

h to expen
red some 4

ty in both 
alance she
problem as

ope.   

attract dep
osition and
nues to be
remain di

e.  We have
ow levels of
e very goo
er Tier 2 a

Depository 

progress 
up income
riod in 200

king incom
of the yea
basis is e

p strongly y
ompetition 

continues
ntinued gr
year on ye

eks, followi

driven by 
trade and

nse manag
400 relatio

business
eet remain
sset classe

posits.  The
d continues
e well capi
isciplined 

e prefunde
f refinancin

od appetite
nd senior f

Receipts 

in its st
e and profit
09. 

me is contin
ar will show
expected to

year on ye
impacting 

s to fall, re
rowth in vo
ear but hav
ing the tur

strong gro
d working 

gement, bu
onship man

 

2

es has 
ns well 
es, and 

e asset 
s to be 
talised, 
in the 

ed all of 
ng over 
e for its 
funding 

on the 

trategic 
t in the 

nuing to 
w good 
o show 

ear but 
pricing 
flecting 

olumes.  
ve been 
rmoil in 

owth on 
capital 

ut have 
nagers, 



 

 

con
and
be u
 
Por
and
aro
 
Ass
sec
 
Con
with
rece
 
Wh
 
Wh
rela
 
Wh
first
 
Clie
whe
cen
 
As 
Wh
 
Tra
sinc
incr
resu
liab
goo
 
Cor
stro
 
As 
and
acc
prio
has
Fina
 
In r
hav

ntinued to 
d invested 
up slightly 

rtfolio cred
d it is antic
und two th

set growth 
cured produ

nsumer Ba
h growth in
ently in sev

holesale B

olesale B
ationships w

olesale Ba
t half of 20

ent income
en compar
nt of total W

in prior p
olesale Ba

ade is up st
ce the yea
rease.   W
ulting in v

bility margin
od volume 

rporate Fin
ong pipelin

indicated 
d lower lev
count incom
or year, pa
s shown g
ancial Mar

recent wee
ve resulted

invest in o
in the bran
on the sec

dit quality i
cipated tha
hirds of the

since the 
ucts, princ

anking con
n current a
veral mark

anking  

Banking ha
with its exi

anking inco
009, but wit

e has grow
red to the f
Wholesale 

periods, C
anking bus

trongly sin
ar end, albe

We are cont
volume gro
ns remain 
growth an

nance has
e of deals.

in our first
vels of vola
me decreas
articularly i
good grow
rkets. 

eks, increas
d in softer c

our branch
nd.  Expen
cond half o

n the Con
t the impa
 level seen

year end 
ipally in Ko

ntinues to g
and saving

kets, espec

as perform
isting clien

ome in the
th good do

wn by arou
first five mo
Banking in

Commercia
iness, con

ce the first
eit margins
tinuing to w
owth since
under pre
d firm mar

 had an e
.   

t quarter I
atility relativ
sing from t
in Financia
wth relativ

sed econo
client dem

h infrastruc
nses in the
of 2009.   

nsumer Ba
irment cha
n in the sec

has been 
orea, Hong

grow its de
gs accoun
cially for tim

med well 
ts, deliveri

e first half 
ouble digit g

und 20 per
onths of 20
ncome.   

al Banking
tributing ov

t half of 20
s have fall
win good le
e the year 
ssure.  Le

rgins.    

excellent p

MS, increa
ve to the fi
the very st
al Markets
e to the 

omic uncert
and for ce

cture, upgr
e first half 

nking bus
arge in the 
cond half o

good and 
g Kong, Ta

eposit base
nts.  Price 
me deposit

and has
ing good le

of 2010 is
growth ove

r cent in th
009, and is

g and flow
ver half of 

009 reflecti
len recentl
evels of ca
end, altho

nding inco

erformanc

ased comp
rst half of 
rong levels

s.  Despite
second h

tainties an
ertain produ

raded or a
of the yea

iness cont
first half o

of 2009. 

has been 
aiwan and S

e, and is im
competitio

ts. 

 continue
evels of clie

s expected
er the seco

he first five
s contributi

w FX are 
all client in

ing good g
ly as comp
ash manag
ough incom
ome is up s

ce and con

petition, tig
2009, hav
s seen in t

e this, own
half of 200

d weaker 
ucts and a

added 250
r are expe

tinues to im
of the year

predomina
Singapore

mproving t
on has inc

ed to stre
ent revenu

 to be flat 
ond half of 

e months o
ng around

the core 
ncome. 

growth in vo
petitive pre
gement ma
me has fa
strongly re

ntinues to 

ghtening s
e resulted 
he first hal

n account 
09, espec

market sen
a subdued 

 

3

0 ATMs 
ected to 

mprove 
r will be 

antly in 
.   

the mix 
creased 

engthen 
ue.    

on the 
2009.  

of 2010 
 80 per 

of the 

olumes 
essures 
andates 
allen as 
flecting 

have a 

spreads 
in own 

lf of the 
income 

cially in 

ntiment 
trading 



 

 

env
mo
 
In t
to a
imp
dur
hea
rea
furt
exp
 
Cre
aler
imp
a fe
curr
of 2
 
Ass
We
 
Con
  
The
201
com
grow
is im
the 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

vironment. 
mentum. 

he first ha
an extrem
proved, we
ring the sec
adcount, bo
ch but als
her stand

pected to b

edit quality
rt’ indicato
pairment ch
ew existing
rently expe
2009.   

set growth
eighted Ass

nclusion 

e Group is
10.  Both 
mpetition re
wth.  The f
mproving. 
Middle Ea

 This has

lf of 2009, 
ely uncert

e took a pro
cond half o
oth in sale
so in supp
ardisation 

be significa

y across th
ors have 
harge to d
g problem 
ected to be

 in the W
sets growth

 currently 
businesse

eflected in
fundament
We remai

ast.  

s had an im

we held c
tain extern
oactive dec
of 2009 an

es as we bu
port and co

of our s
ntly negati

he Wholes
improved

ate has re
accounts. 

e noticeabl

Wholesale B
h has rema

tracking to
es have s
 margins. 
tals of the 
n well pos

mpact on 

costs tightly
nal environ
cision to in
nd into 201
uild out pro
ontrol func

systems a
ive in the f

sale Bankin
steadily 

esulted ma
 Loan imp

ly less than

Banking b
ained well 

owards a s
shown inc
 We are c
Group are
sitioned ac

both client

y and defe
nment.  As
nvest in pe
10.   We h
oduct capa
ctions.  W
rchitecture

first half of 

ng portfoli
from yea

ainly from i
pairment in
n half of th

business h
controlled

strong perf
come mom
continuing 
 in excelle

cross our m

t and own

erred inves
s the exte
eople and p
ave added
abilities an

We have fu
e.  As a 
the year.  

o remains
ar end lev
ncrementa

n the first h
he level see

as been d
in the first

formance 
mentum de
to invest to
nt shape.  
markets of

n account 

stment in re
rnal enviro
product ca
d almost 45
nd our geog
urther inve

result, jaw

s good and
vels.  Th
al provision
half of the 
en in the f

disciplined
t half of the

in the first
espite incr
o underpin
Loan impa

f Asia, Afri

 

4

income 

eaction 
onment 

apability 
50 new 
graphic 
sted in 
ws are 

d ‘early 
e loan 
ning on 
year is 
irst half 

.  Risk 
e year.  

 half of 
reasing 
n future 
airment 
ica and 



 

 

The
Dire
the 
onw
sho
 
For
 
Ste
Ash
Jon
 
 
This
stat
the 
bus
wor
‘‘be
look
 
The
Rat
and
the 
resu
imp
the 
eco
Sta
Cha
Sta
 
Any
curr
rep
stat
the 
mat
 
Eac
stat
to r
con
reg
any
 
 

e pre-close
ector, will b
webcast f

wards.  A r
ortly after th

r further inf

ephen Atkin
hia Razzaq
n Tracey, H

s announ
tements’ re
Directors 

sinesses a
rds such a

elieve’’, ‘‘p
king statem

ese forwar
ther, they 
d unknown

control of
ults to diffe

plied from t
effects of 

onomic co
andard Cha
artered’s b

andard Cha

y forward-l
rent trends
resentation
tement in t
earnings o

tch or exce

ch forward
tement. St
release pu
ntained her
ard thereto

y such state

e conferen
be audio w
follow this 
recording o
he event. 

formation, 

nson, Head
q, Investor 
Head of Me

cement c
egarding t
and other 

and the tra
s ‘‘may’’, ‘‘
lan’’, ‘‘see

ments. 

rd-looking 
are based

n risks, unc
f the Com
er materia
the forward
f continued
nditions b
artered op
business a
artered’s ac

ooking sta
s and/or a
n that suc
this annou
of the Com
eed the his

d-looking s
andard Ch

ublicly any 
rein to refle
o or any c
ement is b

nce call, h
webcast liv
link http://i
of the audi

please con

d of Investo
Relations,

edia Relatio

contains o
the belief o
members 
ansactions
‘could’’, ‘‘w
ek’’, ‘‘conti

statement
d on curre
certainties

mpany and 
lly from an
d-looking s
d or increa
both intern
erates, an
activities a
ctivities.  

atement co
ctivities of
ch trends 
ncement is

mpany for 
storical or p

statement 
hartered ex

updates o
ect any ch
change in 

based. 

hosted by
ve on Stand
nvestors.s
io webcast

ntact: 

or Relation
, Asia        
ons 

or incorpor
or current 
of its senio

s describe
will’’, ‘‘expe
inue’’ or s

ts are not
ent views a
 and othe
are difficu

ny future re
statements
asing volat
nationally 
d other  fa

and the co

ontained in
f Standard 

or activit
s intended 
the curren
published e

speaks o
xpressly di
or revision
ange in St
events, co

 Richard 
dard Chart

standardch
t and a po

ns     +44 
                

    +44 

rates by 
expectatio

or manage
ed in this 
ct’’, ‘‘intend
similar exp

t guarante
and assum
r factors, 
ult to pred
esults or d

s. Such risk
ility in inte
and in in
actors affe
osts and a

n this anno
Chartered

ties will c
to be a pr

nt year or f
earnings o

nly as of 
sclaims an

ns to any f
tandard Ch
onditions o

Meddings
tered's we
artered.co

odcast will 

(0)20 788
 +852 282
(0)20 788

reference 
ons of Sta
ement abou
announce
d’’, ‘‘estima
pressions 

ees of futu
mptions an
many of w

dict, that m
developme
ks and unc

ernational f
dividual m

ecting the l
availability

ouncement 
d should n
continue in
rofit foreca
future year
of the Com

the date 
ny obligatio
forward-loo

hartered’s 
or circums

, Group F
bsite.  To 

om from 9:3
also be av

5 7245 
0 3958 
5 7613 

‘forward-
ndard Cha
ut the Com

ement. Ge
ate’’, ‘‘antic
identify fo

ure perform
nd involve 
which are o
may cause
ents expres
certainties 
financial m
markets in
level of St

y of financ

based in 
not be take
n the futu
st or to im
rs will nece
pany.  

of the pa
on or unde
oking state
expectatio

stances on

 

5

Finance 
access 
30 BST 
vailable 

looking 
artered, 

mpany’s 
nerally, 
cipate’’, 
orward-

mance. 
known 

outside 
e actual 
ssed or 
include 

markets, 
 which 
tandard 
cing for 

past or 
en as a 
ure. No 
ply that 
essarily 

articular 
ertaking 
ements 

ons with 
n which 


