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ADDITIONAL INFORMATION

Quarterly underlying operating income for the last seven quarters
By client segment Q32015 Q42015 Q12016 Q22016 Q32016 Q42016 Q12017

$million  $million  $milliont $million* $million  $million  $million

Corporate & Institutional Banking 1,725 1,513 1,554 1,593 1,596 1,729 1,623

Retail Banking 1,199 1,166 1,151 1,165 1,186 1,167 1,174
Commercial Banking 377 309 348 319 323 305 327
Private Banking 127 117 115 146 125 110 117
Central & other items 254 157 177 242 235 222 367
Total operating income 3,682 3,262 3,345 3,465 3,465 3,533 3,608

1 Corporate & Institutional Banking and Commercial Banking income has been restated by $30 million to correctly
reflect the allocation of Principal Finance losses in Q1 2016

By geographic region Q32015 Q42015 Q12016 Q22016 Q32016 Q42016 Q12017

$million  $million  $million  $million  $million  $million $million

Greater China & North Asia 1,391 1,298 1,274 1,277 1,310 1,329 1,381

ASEAN & South Asia 1,116 937 1,043 1,011 1,005 993 1,002
Africa & Middle East 667 638 709 711 669 653 686
Europe & Americas 439 452 391 426 383 464 435
Central & other items 69 (63) (72) 40 98 94 104
Total operating income 3,682 3,262 3,345 3,465 3,465 3,533 3,608
By product Q32015 Q42015 Q12016 Q22016 Q32016 Q42016 Q12017

$million  $million  $million  $million  $million  $million  Smillion

Transaction Banking 800 733 716 702 722 744 785
Trade 363 314 305 299 300 295 297
Cash Management and Custody 437 419 411 403 422 449 488

Financial Markets 622 582 697 642 714 676 626
Foreign Exchange 361 281 365 264 249 272 225
Rates 180 106 169 174 187 147 162
Commodities 61 50 44 34 59 53 48
Credit and Capital Markets 72 81 75 80 112 97 119
Other Financial Markets (52) 64 44 90 107 107 72
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Corporate Finance 517 459 470 474 421 532 447
Wealth Management 375 364 349 370 387 377 421
Retail Products 952 915 915 918 925 900 871
CCPL and other unsecured lending 443 417 403 390 394 370 344
Deposits 291 283 301 327 333 326 346
Mortgage and Auto 199 197 193 183 178 185 164
Other Retail Products 19 18 18 18 20 19 17
Asset and Liability Management 78 45 105 112 63 28 204
Lending and Portfolio Management 180 134 150 130 93 103 95
Principal Finance? (17) (88) (130) (37) (30) (20) -
Other 175 118 73 154 170 193 159
Total operating income 3,682 3,262 3,345 3,465 3,465 3,533 3,608

2In 2016 the Group disclosed its decision to exit Principal Finance and from 1 January 2017 gains and losses are
treated as restructuring and excluded from the Group's underlying performance

Basis of presentation

This interim management statement covers the results of Standard Chartered PLC together with its subsidiaries (the
Group) as at and for the three months ended 31 March 2017. Following the Group's adoption of the IFRS 9 Financial
Instruments requirement to reflect changes in the value attributable to own credit on fair value elected liabilities in
other comprehensive income, the performance summary table has been restated to remove OCA from the three
months ended 31 March 2016 and three months ended 31 December 2016.

The Group uses a number of alternative performance measures including underlying earnings, credit grade 12 and
cover ratio in the discussion of its business performance and financial position. These are defined as follows:

Restructuring and other items

The Group's statutory performance is adjusted for profits or losses of a capital nature, amounts consequent to
investment transactions driven by strategic intent, other infrequent and/or exceptional transactions that are significant
or material in the context of the Group's normal business earnings for the period and items which management and
investors would ordinarily identify separately when assessing performance period-by-period. These adjustments are
set out below.

3 months ended 3 months ended 3 months ended
31.03.16 31.12.16 31.03.17

Other Other Other

Restructuring items  Restructuring items Restructuring items
$million $million $million $million $million $million
Operating income - 84 (207) 253 (28) -
Operating expenses - - (211) - (40) -

Operating profit before

impairment and tax - 84 (418) 253 (68) -
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Impairment losses on loans and
advances and other credit risk

provisions (107) - (102) - (5) -
Other impairment (16) - a7) (166) - -
(Loss)/profit from associates and

joint ventures - - (62) - 18 -
(Loss)/profit before taxation (123) 84 (599) 87 (55) -

Credit grade 12 accounts

These are customer accounts that while performing at present exhibit potential credit weaknesses and could become
impaired in the future. There is however, currently, no expectation of loss of principal or interest, and therefore
interest on credit grade 12 accounts is taken to income. Further credit rating details are provided on pages 142 to 143
and a credit quality mapping table is provided on page 152 of the 2016 Annual Report.

Cover ratio
The cover ratio represents the extent to which non-performing loans are covered by impairment allowances.
Forward-looking statements

This document may contain ‘forward-looking statements' that are based on current expectations or beliefs, as well as
assumptions about future events. These forward-looking statements can be identified by the fact that they do not
relate only to historical or current facts. Forward-looking statements often use words such as may, could, will, expect,
intend, estimate, anticipate, believe, plan, seek, continue or other words of similar meaning. By their very nature,
such statements are subject to known and unknown risks and uncertainties and can be affected by other factors that
could cause actual results, and the Group's plans and objectives, to differ materially from those expressed or implied
in the forward-looking statements. Recipients should not place reliance on, and are cautioned about relying on, any
forward-looking statements. There are several factors which could cause actual results to differ materially from those
expressed or implied in forward-looking statements. The factors that could cause actual results to differ materially
from those described in the forward-looking statements include (but are not limited to) changes in global, political,
economic, business, competitive, market and regulatory forces or conditions, future exchange and interest rates,
changes in tax rates, future business combinations or dispositions and other factors specific to the Group.

Any forward-looking statement contained in this document is based on past or current trends and/or activities of the
Group and should not be taken as a representation that such trends or activities will continue in the future. No
statement in this document is intended to be a profit forecast or to imply that the earnings of the Group for the current
year or future years will necessarily match or exceed the historical or published earnings of the Group. Each forward-
looking statement speaks only as of the date of the particular statement. Except as required by any applicable laws
or regulations, the Group expressly disclaims any obligation to revise or update any forward-looking statement
contained within this document, regardless of whether those statements are affected as a result of new information,
future events or otherwise. Nothing in this document shall constitute, in any jurisdiction, an offer or solicitation to sell
or purchase any securities or other financial instruments, nor shall it constitute a recommendation or advice in respect
of any securities or other financial instruments or any other matter.




