
 
 

For Interbank GIRO (IBG) 
 

a) For query on whether payment has been credited into beneficiary’s account, we will revert to 

you within one (1) business day from receipt of your query, subject to item (b).    

b) Timeline for response on request for information on crediting status (payment into a 

beneficiary’s account) between paying bank and receiving bank are follows:  

Time of Receipt by Receiving Bank of 
Request for Crediting Status  

Time for Receiving Bank to Respond 
to Paying Bank   

9.00 am – 5.00 pm on a business day 
(Business Operating Hours) 

Within four (4) hours 

Non-Business Operating Hours  
Before 1.00 pm on the next business 
day 

 

c) For any issues/queries other than item (a) above, we will endeavour to resolve the same within 

three (3) business days of receipt of your complaint/query.  

d) Notwithstanding item (c) above, in the event we require information from the counterparty bank, 

we will endeavour to resolve the complaint/query within seven (7) business days of receipt of 

the same.  

e) Where we receive any request for information from a counterparty bank (other than information 

on crediting status), we shall respond to such request  within three (3) business days of receipt.  

f) In the event that we are unable to meet any of the timeline stated, we will seek your 

concurrence for extension of time. Notwithstanding this, we shall endeavour to resolve all 

complaints/queries within fourteen (14) days from receipt of complaint/query. 

g) All complaints/queries received after 5.00 pm on a business day would be deemed as received 

on the next business day.    

 

sc.com/my

No. of EntriesTransaction Type

5
Every RM50 equivalent in foreign currency for overseas transactions

(ATM withdrawal and POS transaction) 

3For every RM50 spent locally in a single transaction

2
Open a JustOne Personal Account* with a minimum deposit 

of RM1,500 into a JustOne Personal Current Account

1
Every incremental of RM1,000 deposited into a JustOne Personal Savings 

or Current Account 

1Perform bill payments via online banking (minimum RM50) 

Almost every type of transaction wins you entries:

What’s more, you could win amazing prizes including a Liverpool FC signed jersey and a Liverpool FC 

signed football

* JustOne Personal Account comprises both JustOne Personal Current Account and JustOne Personal Savings Account which are eligible for 

protection by PIDM.

Liverpool FC Debit Card Terms and Conditions Excerpt

1. The Liverpool Debit Card Usage Contest (“Contest”) will run from 15 December 2014 till 15 February 2015.

2. Please visit sc.com/my on how to gain entries to the Contest and for the full terms and conditions.

MasterCard Debit Card Top Spender Campaign Terms and Conditions Excerpt

1. The MasterCard Debit Card Top Spender Campaign will run from 15 December 2014 till 15 February 2015 and is only open to Standard 

Chartered MasterCard Debit Cardholders only.

2. To participate in this Campaign, eligible customers must spend a minimum of RM1,000 per week in retail transactions using the Bank’s 

MasterCard Debit Card (“Minimum Spend Amount”).

3. Voided charges, disputed or charged-back to the card, other fees and charges, cash withdrawal and fund transfers of any kind such as IBG, 

IBFT, RENTAS and eIBFT will be excluded from the computation of the Minimum Spend Amount.

4. The above is merely an excerpt of the Terms and Conditions. For the full Terms and Conditions, please click  here.

If a customer is entitled to rewards under more than one promotion run concurrently by the Bank, the Bank reserves the right to  determine which 

rewards the customer is entitled to. 

Exclusively for MasterCard® Debit Cardholders of the Bank 
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