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Overview

PayShap is South Africa’s instant payment service for domestic ZAR payments. It enables payments to be
processed in real time and available 24/7/365, subject to participating bank and service availability.

PayShap Overview

South Africa’s instant payment service for domestic ZAR payments launched in March 2023

24/7/365 Irrevocable Limits and Participation
e Immediate clearing, e Successfully processed e Maximum threshold up to
subject to bank and payments are final ZAR5m per transaction
service availability e Payments cannot be e Participants may set
e Available on weekends cancelled or recalled outward payment limits
and public holidays e Verify beneficiary details based on their risk appetite
before payment submission or client

PayShap Clearing Capabilities

PBPX Pay by Proxy Payment using a ShaplD/ShapName
PBAC Pay by Account Payment using bank-account details
ShaplD Sitersy Far bl eaaurBaisls Alterr?cttlve to account number for individuals
(mobile number)
Alternative to account number for corporates
ShapName Custom account proxy

(Format determined by bank)

16 participating institutions as at 12 October 2026

Absa African Bank Albaraka Bank Bidvest Bank
Capitec Bank Discovery Bank eNL Bank Finbond

First National Bank HBZ Bank Investec Nedbank
OM Bank Standard Bank Standard Chartered Bank (SCB) GoTymeBank

For more information: payshap.co.za
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Initiate a PayShap transaction

Step 1

Select Cash > Create > Payment

Welcome

X Menu L) Straight2Bank R

Group ID: PTRZAO1 v

CREATE PAYMENTS SWIFT TRANSFER
Payment Bank to Bank Transfer
Statutory Payment MT199 Inquiry

Payment Batch
UPLOAD Beneﬁciary
On-Behalf-Of Payer
VIEW

Payment Template

Biller
UTILITIES

ID Registrations
Link your ID/Email/Mobile etc. to your bank account for

sending and receiving funds

Statutory Code Generation

Virtual Account

Step 2

Select Domestic Payment, then and select Proceed. Enter the payment reference and select the debit account.

Select Domestic Payment, then select Proceed.
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Select Payment

Single Payment  Bulk Payment

2r Domestic Payment
Send money to an account in the same
Country/Market

2 International Payment

Send money to an account in different

Country/Market

Enter payment reference and select debit account.

@ Account Details

My Reference (3)

PAYSHAP TEST

Debit Account

xxx - OO0 - ZAR - SCBLZAJIXXX

Is this Payment for an On-Behalf-Of Payer?

Lo

@ Between My Accounts
Transfer money from one of your
accounts to the other

Initiate a PayShap transaction — Add a beneficiary

Step 3

Select a beneficiary from the existing list or add a new beneficiary. For this example, select New Beneficiary.
If you select an existing beneficiary, proceed to inserting payment details (Straight2Bank step 3).
After selecting New Beneficiary, enter the beneficiary details.
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© Beneficiary Details

Nickname @

PAYSHAP DEMO

Beneficiary Name

AN EXAMPLE

Address Details

Beneficiary Country/ Market

ZA - South Africa

v

Beneficiary Bank Country/ Market G

ZA - South Africa

Town

JOHANMESBURG

/140
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After selecting New Beneficiary, insert beneficiary details.

© Beneficiary Details

Nickname @& Beneficiary Bank Country/ Market ®

PAYSHAP DEMO ZA - South Africa v

Beneficiary Name

AN EXAMPLE

/140

Address Details
Beneficiary Country/ Market Town

ZA - South Africa v JOHANMESBURG

Step 4

Enter the beneficiary account number, proxy details or both. You can capture both during beneficiary setup
but you can select only one payment identifier, either account number or proxy, when initiating a payment.

© Account Details

Account Number Currency (Optional)

Max 34 characters Type to search v

2.1 Proxy Identification
(Optional)

@ Enter either ShaplD or Shap Name. Domain is required for Shap Name but optional for Shap ID.

ShapiD Shap Name

V¥ | Max 9 characters Max 36 characters

Domain {Optional)

Select v

Step 5

Capture either a ShaplD or ShapName as the proxy identifier. Selecting one disables the other. For ShaplD,
enter a valid South African mobile number without the leading zero (0). From the dropdown list, select the
domain provided by the payee. The beneficiary must provide the proxy details to the payer.

2.1 Proxy Identification
(Optional)

@ Enter either ShaplD or Shap Name. Domain is required for Shap Name but opticnal for Shap ID.

ShapiD Shap Name

v | Max 9 characters mybeneficiary

Domain

SBSA v
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2.1 Proxy Identification
(Optional)

@ Enter either ShaplD or Shap Name. Domain is required for Shap Name but optional for Shap ID.

ShaplD Shap Name

v B21234567 Max 36 characters

Select

Step 6

Enter the remaining beneficiary details. Under Beneficiary Bank Code, select SWIFT as the code type,
then enter the beneficiary bank’s eight-character BIC. Select Proceed. Save the beneficiary if required.
The beneficiary email address is optional.

© Beneficiary Created

You've created a one-time beneficiary for payment reference QOD004887. If you intend to send a payment to
this beneficiary again in the future, you may save it.

Save Beneficiary I

A If you don't save this beneficiary, the information you've added won't be retained after you make this
payment.

A Account numbers and beneficiary bank information are mandatory fields for several payment types.

If you leave these fields empty, you'll only be able to make cheque payments and draft payments to
this beneficiary.

(oo -1l B Continue to Payment
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Initiate a PayShap transaction

Step 7
Select the payment method: Account, ShapID or ShapName.

Follow the relevant steps follow.

Domestic Payment

5 Templates v

Lo B2

© Beneficiary Details

Payment Method

ACCOUNT

ACCOUNT

Please provide Account Mumber of the beneficiary + New Benefici
lew Beneficiary

ShaplD

Please provide Mobile Number of the beneficiary

Shap Name

Please provide Custom Identifier of the beneficiary

Initiate a PayShap transaction - Pay by Account (PBAC)

Step 8

Select Account as the payment method. Choose the beneficiary account, select IBFT and enter the amount.

The value date must be the current date.
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© Beneficiary Details

Payment Method

ACCOUNT v
Beneficiary Ld
bene Acctenquiry - S RO - SBOXZAI0 [} + New Beneficiary

View Beneficiary Details

Is there an ultimate beneficiary for this payment? @

= -

© Payment Details

Payment Type
PayShap (IBFT) v

€L Off Time 235800 (SAST)

Credit Amount

ZAR v

th Aftican Rand

Payment Date @

Value Date v 0110/2026

Thu, 15t 0ct 2028

Charges @

PAYER

Step 9

Enter the mandatory Creditor Reference, such as the invoice number. Then select Preview and Submit.

Domestic Payment

& Templates v Cancel | | save Draft | [CENERELEEIT

Payment Date®

Value Date v 01110/2026

he et 0c 2026

Charges &

PAYER

5. Addiional nformation

© Invoice Details

,,,,,,, Type

e Additional Information (Optional)

v 51Notesto

A Request you to provide any additional information in the Notes 1 and Notes 2 fields under Free Format.

| Creditor Reference I

[Enter Cred

Step 10

Review and validate all payment details then select Submit. To cancel, select Discard. To make changes, select
Edit. Once submitted, the payment follows the standard approval workflow.

10
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TUSERDZ

Domestic Payment

Please review your instruction detalls and ensure al data is correct before submitting. Discard  Edi E

© Account Details

My Reference TR 4. Adam —
Payment Raference QODO3ETZ
Debit Account 300 - QOO0 - TAR - SCELZALIKNK - ZA
© Beneficiary Details Expand Details
Benaficiary Nicknama Bene Acctenguiry Baneficiary Bank Country/harket A - SOUTH AFRICA
Banaficiary Namy bene Acctenquiry Banaficiary Coumry/Market 24 - SOUTH AFRICA
Tawn dose town Payment Mathod ACCOUNT

© Payment Details

Dabit Amount ZAR 10D Credh Amount ZAR 100

ll
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Initiate a PayShap transaction - Pay by Proxy (PBPX)

Step 11

Select ShaplD or ShapName as the payment method. Choose the beneficiary and enter the payment amount,
up to ZARS5 million. The payment type defaults to IBFT. The value date must be the current date.

© Beneficiary Details

Payment Method

ShaplD

Benaficiary

war. o [ - <2770 Q

View Benaficiary Delails

I there an ultimate beneficiary for this payment? ©

NO YES

© Payment Details

Payment Type
PayShap (IBFT v

Cut O Time 235500 (SASTI

Credit Amount

ZAR w Enter amount

South Alricen Rand

Payment Date ®

Value Date Vv 01110/2028

The, 1st Oct 2028

Charges @

PAYER

Step 12

+ New Beneficiary

After you enter the amount, Straight2Bank automatically validates the ShaplD or ShapName. If validation is
successful, the beneficiary details are displayed for confirmation. Select | Consent to proceed. If the details are
incorrect, select Cancel. Beneficiary names for individuals are masked in line with PayShap requirements.

© Review PayShap beneficiary details

Ensure the beneficiary details are correct befora proceading as we
cannot retrieve the funds without beneficiary consent.

Beneficiary name Arrerpy
Known as Marcus
Amount ZART.00

@ Review PayShap beneficiary details

Ensure the beneficiary details are correct before proceeding as we
cannot retrieve the funds without beneficiary consent.

Beneficiary name Bosco Industrias (Pty) Ltd
Trading as Bosco-Industries-Pty-Ltd
Amount ZAR1.00

12
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Step 13

After selecting | Consent, review the displayed information and continue. If you select Cancel, you cannot
submit the payment until you have reviewed and accepted the beneficiary details. Cancel the payment or
update the beneficiary details, then initiate validation again.

© Payment Details

Payment Type

PayShap (IBFT}

Gt OIF Time 23:53:00 [SAST)

Credit Ameunt
ZAR
South African Rand - ZAR One Rand
Payment Date @
Value Data

Thu, fst Oct 2026

Charges ®

PAYER

© Payment Details

Payment Type

PayShap (IBFT)

CuL O Time 23:53:00 (SAST]
Credit Amount

IAR

South Afrisn Rand - ZAR Ore Band

Payment Date ©

Value Data

The, tst Oet 2026

Charges @

PAYER

Step 14

01/10/2026

01/10/2026

@ Payshap validation completed

A PayShap validation incomplete

Retry

If validation fails, an error message is displayed. Common causes include request timeouts, invalid proxy
details or a closed beneficiary account. Review the message, correct the relevant details where applicable
and initiate validation again.

© Payment Details

Payment Type
PayShap (IBFT)

Ciat Off Time 23:5800 (SAST)

Credit Amount

ZAR

South African Rand - ZAR One Rand

Payment Date (0

WValue Date

Thu, ist Oct 2028

Charges (@

PAYER

W

01/10/2028

1.00

M Transaction failed. Contact bank for details.

Retry

13
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©® Payment Details

Payment Type

PayShap (IBFT) v

Cut Off Time 23:59:00 (SAST)

Credit Amount

ZAR ™ 1.00 A Request timed out. Please try again later.

South African Rand - ZAR One Rand
Retry

Payment Date ©

Value Date v 10/09/2026

Thu, 10th Sep 2026

Charges @

PAYER

Step 15

Enter the mandatory Creditor Reference, such as the invoice number.

Then select Preview and Submit.

Domestic Payment

& Templates v Cancel | | save Draft | [[ZENEIEICER

~Aceount Detaile
Paymant Date ©

Value Date v 01M0/2026 2 Beneficlary Detalls

Th, 5 06t 2028 3. Payment Details

Charges ©

PAYER

4.Invoice Details

5. Additional Information

© Invoice Details

Invoice Type

e Additional Information (Optional)
~ 51 Notes to Beneficiary

A Request you to provide any additional information in the Notes 1 and Notes 2 fields under Free Format

| Creditor Reference |

[L

0135
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Step 16

Review and validate all payment details, then select Submit. To cancel the payment, select Discard. To make
changes, select Edit. Once submitted, the payment follows the standard approval workflow.

Domestic Payment

Please review your instruction detalls and ensure 3l data is correct before submitting.

© Account Details

My Reference
Paymen Reference

Debit Account

© Beneficiary Details

Banaficiary Nicknama
Baneficiary Name

Tawn

© Payment Details

Dabit Amount

TR

Q0003872

0 - OOMEIRTO0 - AR - SCRLTALINKK - TA

bene Acctenguiry

bene Acctenguiry

dose town

ZAR 100

Banaficiary Bank Country/Market

Baneficiary Country/Market

Payment Method

Credit Amount

Za - SOUTH AFRICA

ZA - SOUTH AFRICA

ACCOUNT

ZAR 100

Expand Details.

15



PUBLIC

Disclaimer

This material has been prepared by one or more members of SC Group, where "SC Group" refers to
Standard Chartered Bank and each of its holding companies, subsidiaries, related corporations,
affiliates, representative and branch offices in any jurisdiction, and their respective directors,
officers, employees and/or any persons connected with them. Standard Chartered Bank is
authorised by the United Kingdom's Prudential Regulation Authority and regulated by the United
Kingdom's Financial Conduct Authority and Prudential Regulation Authority.

This material has been produced for reference and information purposes only, is not independent
research material, and does not constitute an invitation, recommendation or offer to subscribe for or
purchase any of the products or services mentioned or to enter into any transaction.

Some of the information herein may have been obtained from public sources and while SC Group
believes such information to be reliable, SC Group has not independently verified the information.
Information contained herein is subject to change at any time without notice. Any opinions or views
of third parties expressed in this material are those of the third parties identified, and not of SC
Group. While all reasonable care has been taken in preparing this material, SC Group makes no
representation or warranty as to its accuracy or completeness, and no responsibility or liability is
accepted for any errors of fact, omission or for any opinion expressed herein. The members of SC
Group may not have the necessary licenses to provide services or offer products in all countries,
and/or such provision of services or offer of products may be subject to the regulatory requirements
of each jurisdiction. This material has not been prepared with regard to the specific objectives,
situation or particular needs of any particular person, and is not meant to be comprehensive. SC
Group does not provide any information technology, accounting, legal, regulatory, tax or investment
advice and this material should not be relied on as such. Any comments on information technology,
accounting, legal, regulatory, tax or investment matters contained in this material should not be
relied on or used as a basis to ascertain the various results or implications arising from the matters
contained herein, and you need to exercise your own independent judgment (with the advice of your
information technology, accounting, legal, regulatory, tax, investment and other professional
advisers as necessary) with respect to the risks and consequences of any matter contained herein.
SC Group expressly disclaims any liability and responsibility whether arising in tort or contract or
otherwise for any damage or losses you may suffer from your use of or reliance of the information
contained herein.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered
Bank and their subsidiaries by visiting http://www.sc.com/en/incorporation-details.ntml. This
material is not for distribution to any person to which, or any jurisdiction in which, its distribution
would be prohibited.

© Copyright 2026 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising
out of these materials belong to Standard Chartered Bank and may not be reproduced, distributed,
amended, modified, adapted, transmitted in any form, or translated in any way without the prior
written consent of Standard Chartered Bank.
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