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Notice of Change/Important Notes in relation to Standard Chartered/MANHATTAN Credit Cards (“Cards”)

standard
charlered

Dear Standard Chartered and MANHATTAN Cardholders,

We would like to inform you of the upcoming changes to our Terms and Conditions, service fee and card features as follows. The
corresponding changes as shown in the summary table below are applicable to the relevant credit cards issued by Standard Chartered
Bank (Hong Kong) Limited (the “Bank”), including Standard Chartered credit card and its co-branded card, MANHATTAN credit card

and its co-branded card, Standard Chartered Business Card and Standard Chartered Corporate Card.

Summary of the Changes/Important Note

Section

Effective Date

Changes to Terms and
Conditions

i. Shortening of processing time for mileage redemption

ii. Paper statement retrieval fee waiver for up to 6 statement copies for
customer who registered e-statement

iii. Amendment to clause regarding over-limit electronic fund transfer
handling fee

iv. Issuance of statements after card cancellation and termination
v. Amendment of transaction authentication for supplementary cardholders

10 -1v)

1May 2021

Tii

Credit Card Key
Facts Statement

All Credit Cards except
Standard Chartered
SHOP'n GAIN/

SHOP’n GAIN Platinum
Credit Card,

Standard Chartered
Corporate VISA Card,
Standard Chartered
Visa Signature Business
Card and designated
Mastercard (card
number starting with
5488)

Type of

Card

Item Charges Type Description

21 | Statement | Other | HK$50 per copy*
Retrieval | Credit | * To encourage eStatement registration, if
Fee Cards

customer has registered for eStatement in
connection with the respective account(s),
when the relevant Consolidated or Credit
Card statement(s) for the past 7 years is/are
issued, the Bank will waive the statement
retrieval fee for up to 6 copies per request.
The waiver of statement retrieval fee is not
applicable to Standard Chartered SHOP'n
GAIN/SHOP’n GAIN Platinum Credit Card,
and designated Mastercard (card number
starting with 5488).

Consequential changes will also be made to our Service Charges (An Easy
guide to banking fees).

Tiv

Credit Card Terms

All Credit Cards

The following is added as the 4 bullet of Clause 9.3.
If you or we end the account for a credit card:

+ Notwithstanding Clause 8.12 above, we may continue issuing statement
for your credit card after its termination. Although you may have elected
to receive eStatement, we may opt to issue paper printouts of statements
at any time after you or we end the account for your credit card. Your
liability to us remains even if, for any reason, you do not receive your
periodic statement.

v

Credit Card Terms

All Credit Cards

2.6 We generally send supplementary cards, their PINs/passwords and all
communications relating to them to you. However and for example, when
supplementary cardholder makes secure online transactions with a
Standard Chartered/MANHATTAN supplementary credit card, an
authentication request may be sent via mobile app installed on the
supplementary cardholder’s mobile or communication device, or a
One-Time Password will may be sent to the supplementary cardholder’s
valid mobile number already registered with us.

Amendment of Annual
Fee Waiver Criteria

Amendment of annual fee waiver criteria for below credit cards
i. Standard Chartered Priority Banking Credit Card

ii. Standard Chartered Preferred Banking Credit Card

iii. MANHATTAN Platinum Credit Card

iv. MANHATTAN Titanium Credit Card

23i) - 2(iv)

1June 2021

Contactless Feature
Enhancement

Enablement of contactless payment feature for below credit cards
i. Standard Chartered Preferred Banking Credit Card
ii. AIlMANHATTAN Visa Credit Cards

3(3i) - 3(ii)

1May 2021

Changes to Terms and Conditions effective from 1 May 2021

Conditions for

Points Redemption

Qualified Cards and
MANHATTAN
Qualified Cards as set
out in the Terms and
Conditions for Points
Redemption

website(s).

. Applicable Changes (new contents are underlined and deleted contents are marked
Section | Document Credit Card(s) with strikethrough lines)
Ti Terms and All Standard Chartered | 30. Redemption of mileage programme must be made in multiples of 1,000

miles and the minimum redemption level is 1,000 miles. Upon receipt of
Redemption, the Bank will forward the relevant information to relevant
mileage programme for processing. Miles will be credited into relevant
mileage programme account within 4 to 6 2 to 3 weeks. In case of
insufficient submitted information, the Redemption will be cancelled.
Terms and conditions of relevant mileage programme apply for mileage
redemptions. For details, please visit respective mileage programme

Tiii

Credit Card Key
Facts Statement

All Credit Cards

Amendment of Annual Fee waiver criteria effective from 1June 2021

Type of Card —

Item Charges Type Description

25 | Over-limit | All | Effective from 25 December 2016, A 3.5%
electronic | Credit | handling fee will apply to the transferred
fund Cards | amount beyond HKEZS,OOO and charges will
transfer be debited to the valid Credit Card account
?undling with the highest transferred amount if the
ee

total accumulated money transfers made by
using electronic banking services, person to
person (P2P) payment services or mobile
device/app/electronic funds transfer
platform effective from time-to-time to
make any money/electronic money
transfer/top up transaction from Standard
Chartered/MANHATTAN Credit Card(s) to a
specified account (including but not limited
to Octopus Wallet) exceed HK$25,000 per
Cardholder in a calendar month (based on
the transaction date). If the last day of a
calendar month is a Sunday, any related
transactions made on that day will be
counted in the following calendar month. If
the transaction is made on the first day of a
calendar month and prior to or in between
system update period, the transaction will be
counted as made in the preceding calendar
month.

When a Cardholder makes an electronic
fund transfer that exceeds the limit, s/he will
be prompted in Online Banking and/or
mobile app to acknowledge the available
transfer amount and any applicable
handling fee if such amount is exceeded.
Upon the Cardholder’s acknowledgment
and by proceeding with the transfer, the
Cardholder is deemed to have accepted the
handling fee as stipulated in any prevailing
promotional terms and conditions (if
applicable).

Consequential changes will also be made to our Service Charges (An Easy
guide to banking fees).

Programme Terms
and Conditions

. Applicable Changes (new contents are underlined and deleted contents are marked
Section | Document Credit Card(s) with strikethrough lines)
2i Standard Chartered | Standard Chartered The prevailing annual fee waiver arrangement will be revised. Clients
Priority Banking Priority Banking who fail to meet the requirement will be charged with annual fee for
Credit Card Credit Card Standard Chartered Priority Banking Credit Card.
360° Rewards Cardholders will enjoy an annual fee waiver on their Cards for a year
Programnje. Terms (beginning from the respective anniversary of the issuance date of their
and Conditions Cards) if they are Priority Banking clients meeting the relevant Minimum
Relationship Balance requirement as stipulated by the Bank from time to
time. Cardholders are entitled to the above stated annual fee waiver so
long as they meet the above stated criteria in the annual fee billing month.
The above annual fee waiver condition will be included as a new Clause 1
in Standard Chartered Priority Banking Credit Card 360° Rewards
Programme Terms and Conditions. All subsequent clauses shall be
renumbered accordingly.
For details of the applicable annual fee, please refer to the Credit Card Key
Facts Statement.
2ii Standard Chartered | Standard Chartered The prevailing annual fee waiver arrangement will be revised. Clients
Preferred Banking Preferred Banking who fail to meet the requirement will be charged with annual fee for
Credit Card Credit Card Standard Chartered Preferred Banking Credit Card.
360° Rewards

Cardholders will enjoy an annual fee waiver on their Cards for a year
(beginning from the respective anniversary of the issuance date of their
Cards) if they are Premium Banking clients meeting the relevant Minimum
Relationship Balance requirement as stipulated by the Bank from time to
time. Cardholders are entitled to the above stated annual fee waiver so
long as they meet the above stated criteria in the annual fee billing month.
The above annual fee waiver condition will be included as a new Clause 1
in Standard Chartered Preferred Banking Credit Card 360° Rewards
Programme Terms and Conditions. All subsequent clauses shall be
renumbered accordingly.

For details of the applicable annual fee, please refer to the Credit Card Key
Facts Statement.

2iii - 2iv

Not Applicable

« MANHATTAN
Platinum Credit Card

« MANHATTAN
Titanium Credit Card

Annual fee waiver condition(s) set forth upon card application for
MANHATTAN Platinum Credit Card and MANHATTAN Titanium Credit
Card will be removed and set ineffective.

For details of the applicable annual fee, please refer to the Credit Card Key
Facts Statement.

Contactless Feature Enhancement effective from 1 May 2021

Credit Cards

. Applicable "
Section Credit Card(s) Changes details
3i Standard Chartered Any renewal/replacement cards of Standard Chartered Preferred Banking Credit Card issued on
Preferred Banking or after the effective date will be embedded with Mastercard contactless feature. You can simply
Credit Card wave your card on the card reader to enjoy a faster and more convenient payment experience.
For details, please visit sc.com/hk/credit-cards/visa-paywave-mastercard-contactless/ .
3ii AllMANHATTAN Visa | Any renewal/replacement cards of MANHATTAN Visa Credit Cards issued on or after the

effective date will be embedded with Visa payWave feature. You can simply wave your card on
the card reader to enjoy a faster and more convenient payment experience.

For details, please visit sc.com/hk/credit-cards/visa-paywave-mastercard-contactless/ .

The above changes shall be binding on you if you retain or continue using your Card(s) on or after the effective date as shown above.
Please be advised that we may, however, not be able to continue to provide the services to you if you DO NOT wish to accept the above
changes.

For enquiry, please contact the Bank before the Effective Date. You may obtain a copy of the revised version of the above-mentioned

documents on our website at sc.com/hk or via Customer Service Hotline after the Effective Date as shown above.

If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail. The Bank reserves the

right to amend the terms and conditions herein at any time. In case of disputes, the decision of the Bank shall be final and binding.

Standard Chartered Bank (Hong Kong) Limited
March 2021

Issued by Standard Chartered Bank (Hong Kong) Limited

Manhattan Card - a division of Standard Chartered Bank (Hong Kong) Limited

_03/2021
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