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Standard Chartered is committed to promoting economic and social development in the markets we serve. We seek to drive positive impact whilst at the same time reducing potential negative impacts to people and planet through managing environmental and social (E&S) risks.




There are a minimum set of standards that we apply to our clients regardless of the sector in which they operate and these are set out in our cross sector Position Statements on Human Rights, Climate Change and Nature. We are guided by international standards including the IFC Performance Standards, the Equator Principles, OECD Guidelines for Multinational Enterprises, OECD Due Diligence Guidance for Responsible Business Conduct and the UN Guiding Principles on Business and Human Rights. In addition to the above, clients must comply with all applicable laws and regulations.




We have established sector specific criteria to manage the heightened E&S risks associated with the Infrastructure and Transport sectors. How we apply our cross sector and sector specific Position Statements is explained in our Environmental and Social Risk Management (ESRM) Framework. This Position Statement should be read in conjunction with our ESRM Framework, which explains in greater detail how our Position Statements are applied in practice.




Key potential E&S risks faced by the infrastructure sector




Human rights: local communities may be negatively impacted by noise, waste, and other forms of pollution, during or after construction. Occupational health and safety risks to workers, if not adequately managed, can arise during construction phase, and there can be impacts to local communities if the development or operation of infrastructure (e.g. roads, railways, bridges, ports or buildings) causes involuntary resettlement or impacts livelihoods, including to indigenous or vulnerable people.  




Nature and biodiversity: infrastructure developments can destroy or disrupt local biodiversity and be particularly impactful where the development is located in highly biodiverse areas or sensitive or protected habitats. 




Pollution and climate risk: construction or operation of infrastructure can cause pollution to air, water, land and soil. Climate change risks including physical and transition risk are applicable, particularly where the developments are highly carbon intensive (relating to the raw materials consumed and power generation sources utilised), or in areas at risk from climate or weather hazards.




Infrastructure




Sector scope: activities within the scope of this Infrastructure Position Statement include: 




	But not limited to, the construction, operation and decommissioning of transportation facilities (including ports, harbours, terminals, airports, railways and toll roads), water and waste management facilities, energy and telecommunications infrastructure (including pipelines, towers, data centres, fibre optic, electrical cables, land and subsea electrical cables, power transmission and distribution), health care facilities and mixed-use real estate and commercial developments.





Infrastructure Position Statement criteria:




	We expect clients to:	• Follow the applicable IFC Environmental, Health and Safety (EHS) Industry Sector Guidelines – specifically all guidelines applicable to Infrastructure developments and operations.

• Follow a recognised certification scheme such as the Joint Commission International (JCI), or other accreditations schemes certified by the International Society for Quality in Health Care (ISQ) or the United Kingdom Accreditation Forum (as applicable to clients operating hospitals and health care facilities).
	We encourage clients to align with industry best practices such as:	• Adopting measures to manage the physical and digital security of data centres, telecommunication networks, hospitals or other facilities which manage personal data (ISO/IEC 27000 series).

• The Building Research Establishment Environmental Assessment Method (BREEAM) and Leadership in Energy and Environmental Design (LEED), Excellence in Design for Greater Efficiencies (EDGE) or equivalent.

• Sustainability in Buildings and Civil Works (ISO 21678).

• Internationally recognised guidelines for the design and construction of hospitals and healthcare facilities, such as the Facility Guidelines Institute (FGI) Guidelines for Design and Construction; the Green Guide for Health Care; or the UK Department of Health, Health Building Note 00-01.





Key potential E&S risks faced by the transport (aviation and shipping) sectors




Human Rights: to workers through unsafe labour and potentially exploitative conditions including forced and child labour, excessive working hours, discrimination and extremely dangerous working conditions for seafarers and those who work in shipbreaking. The sector can also be used to facilitate human and wildlife trafficking. 




Nature and biodiversity: discharge of oily wastewater from ships as well as accidental oil spills can damage sensitive habitats, whilst invasive species introduced through discharge of ballast water and hull fouling can negatively impact on local species. Ship strikes and noise pollution, associated with busy shipping routes, can cause death and decline of marine mammals. 




Pollution to air: vessels, vehicles and aircrafts collectively produce high quantities of substances such as sulphur oxide, nitrogen oxides and particulate matter (PM), contributing to air pollution and human health hazard. The transport sectors are major contributors to climate change, including ships burning heavy fuel oil and aircraft releasing gases and water vapour trails at altitude that react and cause global heating.




Pollution to land and water: ships produce several pollutants that can damage marine ecosystems and coastlines, including debris disposed of at sea, scrubber effluent, sewage and grey water, oily waste and sludge discharged to sea.




Shipping




Sector scope: activities within the scope of this Position Statement include: 




	Shipping: specifically refers to the ownership and operation of ships used for the transport of general goods and bulk cargo.
	Ship Recycling:1 refers to those involved in the process of dismantling a vessel’s structure for scrapping and buyers of scrap vessels.





1 Our Ship Recycling business is concentrated amongst a very limited number of clients in one country. We recognise that Ship Recycling can have substantial environmental and social risks and therefore strictly limit financial services to these clients.




Shipping Position Statement criteria:




	We will only provide financial services to clients who:	• Establish and maintain plans and procedures to monitor the necessary information to calculate the carbon intensity and climate alignment of their financed fleet.

• Require vessels to be classed by a member of the International Association of Classification Societies (IACS) which conducts periodic technical surveys to verify compliance with its criteria and all applicable international conventions.

• Have full protection and indemnity insurance in accordance with the standard rules of the International Group of P&I Clubs. We also expect the insurer to be a known and reputable company.

• Comply with International Maritime Organisation (IMO) requirements for shipment of oil or other hazardous substances in tankers.

• Have a policy to ensure that any ship it controls that is intended to be scrapped will be recycled at a yard that conducts its recycling business in a socially and environmentally responsible manner, such as in compliance with the Hong Kong International Convention for the Safe and Environmentally Sound Recycling of Ships.

• Require all financed new build vessels to have an Inventory of Hazardous Materials (IHM)2 in accordance with the EU Ship Recycling Regulations requirements for IHMs and encourage clients to ensure that an IHM is prepared and maintained for each ship in their existing fleet.

2 Modelled on the requirements of the EU Ship Recycling Regulation.
	We encourage clients to:	• Aim for environmental class notations which the IACS provides to its members for improved environmental performance – for all new build vessels.

• Track and improve their environmental performance and where possible disclose performance data through a recognised industry initiative or certification.

• Align their fleet / portfolio to the IMO decarbonisation trajectory ambitions, including Scope 3 emissions arising from their chartering activities.

• Comply with the International Convention for the Control and Management of Ships’ Ballast Water and Sediments.-





Ship Recycling Position Statement criteria:




	We will only provide financial services to clients who:	• Have an environmental and social management system (ESMS) certified to the International Organisation for Standardisation standard ISO14001, the occupational health and safety standard ISO45001, or ISO30000 for Ship Recycling Management Systems.

• Have a time bound plan to comply with the requirements of The International Convention for the Safe and Environmentally Sound Recycling of Ships (the ‘Hong Kong Convention’) of the International Maritime Organization of the United Nations (2009).

• Implement environmentally responsible dismantling practices to ensure zero discharge when operating within the intertidal zone and adhere to responsible waste management practices for onshore management of hazardous waste.





Aviation




Sector scope: activities within the scope of this Position Statement include:




	Owners, lessors, lessees, and operators of aircraft for civilian transportation of passengers or freight.





The manufacture of aircraft or aircraft components are excluded (captured in the Manufacturing Position Statement), as is the development or operation of airports (captured in the Infrastructure Position Statement above).




Aviation Position Statement criteria:




	Asset level criteria	
	We will only provide financing for:	• Aviation asset acquisition or leasing where the asset is designated as a modern fuel-efficient aircraft.
	Client entity level criteria	
	We will only provide financing to clients who:	• Commit to align their emissions with internationally recognised emission schemes / recommendations including Carbon Offsetting and Reduction Scheme of International Aviation (CORSIA), International Air Transport Association (IATA), International Civil Aviation Organization (ICAO) or their respective country’s Paris Agreement obligations.
	We expect clients to:	• Commit to the IATA resolution (or equivalent) denouncing the illegal trade in wildlife and wildlife products and pledging to partner with government authorities and conservation organisations in the fight against the trafficking of protected species.

• Commit to the IATA resolution (or equivalent) denouncing human trafficking and work collaboratively with government authorities and civil society to prevent and suppress human trafficking.
	We encourage clients to:	• Sign the Buckingham Palace Declaration supporting the United for Wildlife Transport Taskforce to fight the illegal wildlife trade.

• Continue to transition aircraft fleets to new technology, fuel efficient aircraft types, increase use of Sustainable Aviation Fuel (SAF), and set quantifiable and measurable sustainability targets.

• Follow sustainable waste disposal methods and regulations on how International Catering Waste is handled and aim for a material reduction in food waste by 2030.

• Apply sustainability certification standards in line with ICAO criteria3 or regional or local equivalent for sustainable aviation fuels.

• Use ICAO and IATA programs and support mechanisms which have been developed to address the environmental impacts of aviation, improve the environmental performance of airlines, and promote the adoption of industry best practices.

3 e.g. the Roundtable for Sustainable Biomaterials or International Sustainability and Carbon Certification





Important notice




Please refer to the Important Notice included in our ESRM Framework, which also applies to this Position Statement.




*Specific date to be confirmed in Q3 2024.




More position statements
View our other sector-specific position statements, which we use to assess whether to provide financial services

View all
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			United Kingdom		

		
			Europe					

		Standard Chartered Bank, HQ

		1 Basinghall Avenue, London, EC2V 5DD. In the United Kingdom

		
			+44 207 885 888 8
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			Africa					

		Escritório de Representação
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			+244 222 63 68 00
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		Standard Chartered Bank Australia Branch

		Level 5, 345 George Street, Sydney NSW 2000, PO Box 7042, Sydney NSW 2001, Australia.

		
			+61 2 9232 9315
		

	

	www.sc.com/au

	
	
		
			Bahrain		

		
			MENAP			Online banking		

		Principal office

		Building No. 180, Road 383, Block 315, Government Road, Manama.

PO Box 29

		
			+973 172 236 36
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			Bangladesh		

		
			Asia			Online banking		

		Standard Chartered Bank

		67 Gulshan Avenue, Gulshan, Dhaka 1212, Bangladesh.

		
			+880 288 330 03
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			Botswana		

		
			Africa			Online banking		

		Standard Chartered House

		5th Floor Standard House Building, The Mall, Queens Road, PO Box 496, Gaborone, Botswana.

		
			+267 361 5800
		

	

	www.sc.com/bw/

	
	
		
			Brazil		

		
			Americas					

		Brazil Office

		Avenida Brigadeiro Faria Lima, 3600 – 7th floor, Sao Paulo, 04538-132, Brazil.

		
			+55 112 789 680 0
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			Brunei Darussalam		

		
			Asia			Online banking		

		Standard Chartered Bank

		51-55, Jalan Sultan, Omar Ali Saifuddien, Jalan Sultan Complex, Bandar Seri Begawan, Brunei Darussalam, BS8811. 

		
			+673 265 8000
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			Asia					

		Standard Chartered Bank

		Phnom Penh Representative Office, Unit G-02, Himawari Hotel, No. 313, Preah Sisowath Quay, Phnom Penh, Cambodia.

		
			+855 232 127 29
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			Africa					

		Head office

		1143 Boulevard de la Liberte, Douala, BP 1784, Douala, Littoral Region, Cameroon.

		
			+237 334 352 00
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			Chinese Mainland		

		
			Asia			Online banking		

		Standard Chartered Tower

		201 Century Avenue, Pudong , Shanghai 200120, China.

		
			(86-755)2589 2333
		

	

	www.sc.com/cn

	
	
		
			Colombia		

		
			Americas					

		Representative office

		Carrera 7,71-52, Torre A Oficina, 702 Bogota, Colombia.

		
			+57 132 640 30
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			Côte d’Ivoire		

		
			Africa			Online banking		

		Immeuble Fakhry

		Standard Chartered Bank Cote d’Ivoire, 23 Boulevard de la République, Abidjan 17, 17 B.P. 1141, Cote d’Ivoire.

		
			+225 203 032 00
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			Africa					

		Standard Chartered Bank - Representative Office

		Cairo Festival City, Business Park, Building 12B03/A, South 90th Street, New Cairo, Egypt

		
			+202 248 011 50
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			Falkland Islands		

		
			Americas					

		Standard Chartered Bank

		Ross Road, Stanley, Falkland Islands, FIQQ 1ZZ.

		
			+ 500 222 20
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			France		

		
			Europe					

		Standard Chartered Bank AG France Branch

		32, Rue De Monceau, Paris 75008, France.

		
			+33 153 758 300
		

	

	www.sc.com/fr/

	
	
		
			Germany		

		
			Europe					

		Standard Chartered Bank AG

		Taunusanlage 16, 60325 Frankfurt am Main, Deutschland/Germany.

		
			+49 (0)69 770 750-0
		

	

	www.sc.com/de-en/

	
	
		
			Ghana		

		
			Africa			Online banking		

		Head office

		Standard Chartered Bank Building, 6 John Evans Atta Mills High Street, P.O. Box 768, High Street, Accra, Ghana.

		
			+233 302 740 100
		

	

	www.sc.com/gh/

	
	
		
			Guernsey		

		
								

		Standard Chartered Trust (Guernsey) Ltd

		Bordeaux Court, Les Echelons, South Esplanade, St. Peter Port, Guernsey.

		
			+44 148 172 178 7
		

	

	www.sc.com/gg/

	
	
		
			Hong Kong		

		
			Asia			Online banking		

		Standard Chartered Bank Building

		32nd Floor, 4-4A Des Voeux Road Central, Hong Kong.

		
			+852 282 033 33
		

	

	www.sc.com/hk/

	
	
		
			India		

		
			Asia			Online banking		

		Standard Chartered Bank

		Crescenzo, C-38/39 ‘G’ Block, Bandra Kurla Complex, Bandra East, Mumbai, 400 051, India. 

		
			+91 22 6115 7000
		

	

	www.sc.com/in/

	
	
		
			Indonesia		

		
			Asia			Online banking		

		Standard Chartered Bank

		Menara Standard Chartered, Jl. Prof. DR. Satrio No.164, Jakarta 12930, Indonesia.

		
			+62 21 2555 0000
		

	

	www.sc.com/id/

	
	
		
			Iraq		

		
			MENAP					

		Standard Chartered Iraq

		SCB Baghdad, East Karadah, Baghdad , Iraq

		
			+964 750 559 9022
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			Israel		

		
								

		SC Ventures Israel Office

		WeWork ToHa, 11th Floor, Yigal Alon St 114, Tel Aviv-Yafo, 7644320, Israel

		
			
		

	

	

	
	
		
			Japan		

		
			Asia					

		Standard Chartered Bank Japan Head Office

		Sanno Park Tower 21st floor, 2-11-1 Nagata-cho, Chiyoda-ku, Tokyo, 100-6155 Japan.

		
			+81 3 5511 1200
		

	

	www.sc.com/jp/

	
	
		
			Jersey		

		
			Europe			Online banking		

		Standard Chartered Bank Jersey Branch

		Jersey Branch, PO Box 80, 15 Castle Street, St Helier, Jersey JE4 8PT, Channel Islands. 

		
			+44 1534 704 000
		

	

	www.sc.com/je/

	
	
		
			Kenya		

		
			Africa			Online banking		

		Standard Chartered Chiromo

		Number 48, Westlands Road, PO Box 30003 – 00100, Nairobi, Kenya.

		
			+254 203 293 900
		

	

	www.sc.com/ke/

	
	
		
			Laos		

		
			Asia					

		Standard Chartered Bank

		Representative Office, House No. 099/05 Ban Naxay, Nongbone Street, Hom # 2 (Postal Address: P.O. Box 6895), Vientiane Capital, Lao P.D.R.

		
			+856 21 413032
		

	

	www.sc.com/la/

	
	
		
			Lebanon		

		
			MENAP					

		Main Office

		Maarad Street, Atrium Building, Downtown, Beirut, Lebanon.  

		
			+961 454 247 4
		

	

	www.sc.com/lb/

	
	
		
			Macau		

		
			Asia					

		Principal office

		Unit 807, 8/F Office Tower, Macau Landmark, Avenida de Amizade, Z.A.P.E. 

		
			+853 287 861 11
		

	

	www.sc.com/mo/

	
	
		
			Malaysia		

		
			Asia			Online banking		

		Standard Chartered Bank Malaysia Berhad

		Level 26, Equatorial Plaza

Jalan Sultan Ismail

50250 Kuala Lumpur, Malaysia

		
			+60377118888
		

	

	www.sc.com/my/

	
	
		
			Mauritius		

		
			Africa					

		Standard Chartered Bank, Mauritius

		6th Floor, Standard Chartered Tower, 19 Bank Street,

72201 Cybercity Ebene,

Mauritius

		
			+230 403 6500
		

	

	www.sc.com/mu/

	
	
		
			Myanmar		

		
			Asia					

		Standard Chartered Bank

		Myanmar Representative Office, Suite #13-05 (A), Junction City Office Tower, Bo Gyoke Aung San Road, Pabedan Township, Yangon, Myanmar

		
			+95 1 9253441
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			Nepal		

		
			Asia			Online banking		

		Standard Chartered Bank Nepal Limited

		Naya Baneshwore, Madan Bhandari Marg, Ward No.34, Kathmandu Metropolitan City, Bagmati Zone, Kathmandu, Nepal. 

		
			+977 1 4782333
		

	

	www.sc.com/np/

	
	
		
			Nigeria		

		
			Africa			Online banking		

		Head Office

		142, Ahmadu Bello Way, Victoria Island, Lagos, Nigeria.

		
			+234 1 2368800
		

	

	www.sc.com/ng/

	
	
		
			Oman		

		
			MENAP					

		Principal office

		Super Plaza Building - 6th Floor

Al Azaiba, Sultanate of Oman

		
			+968 224773669
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			Pakistan		

		
			MENAP			Online banking		

		Standard Chartered Bank (Pakistan) Limited

		P.O. Box No. 5556, I.I Chundrigar Road, Karachi 74000, Pakistan.

		
			+92 21 3245 0000
		

	

	www.sc.com/pk/

	
	
		
			Philippines		

		
			Asia					

		Standard Chartered Bank Philippines Branch

		SkyPlaza Bldg., 6788 Ayala Avenue, Makati City, 1226 Philippines.

		
			+632 8867888
		

	

	www.sc.com/ph/

	
	
		
			Poland		
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		Standard Chartered Global Business Services

		Sp. z o.o.,

The Warsaw HUB,

Rondo Daszyńskiego 2b

00-843 Warsaw,

Poland

		
			+48 22 359 7000
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		Standard Chartered Bank, Qatar

		Principal Office address:

Burj Doha, Al Corniche Street

PO Box 29

Doha State of Qatar

		
			+974 44658 555
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			Saudi Arabia		

		
			MENAP					

		Principal office

		Standard Chartered Capital

7th Floor, Al Faisalliah Tower

King Fahad Street

PO Box No. 295522

Riyadh 11351

Kingdom of Saudi Arabia

		
			+966 11 2888540
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			Sierra Leone		

		
			Africa					

		Lightfoot Boston Street Branch

		9 & 11, Lightfoot Boston Street, Freetown, Sierra Leone.

		
			+232 222 250 21
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			Singapore		

		
			Asia			Online banking		

		Standard Chartered Bank Singapore Branch & Standard Chartered Bank (Singapore) Limited

		Marina Bay Financial Centre (Tower 1), 8 Marina Boulevard, Level 27,

Singapore, 018981

		
			+65 6596 8888
		

	

	www.sc.com/sg/

	
	
		
			South Africa		

		
			Africa					

		Standard Chartered Bank, Johannesburg Branch

		2nd Floor, 115 West Street

Sandton, 2196

Gauteng, South Africa

		
			+27 11 217 6600
		

	

	www.sc.com/za/

	
	
		
			South Korea		

		
			Asia					

		Standard Chartered Bank Korea

		47 Jongno, Jongno-gu, Seoul, 03160, Republic of Korea.

		
			+822 1577 7744
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			Sri Lanka		

		
			Asia			Online banking		

		Standard Chartered Bank

		37 York Street, Colombo-01, Sri Lanka.

		
			+94 112480480
		

	

	www.sc.com/lk/

	
	
		
			Sweden		

		
			Europe					

		Standard Chartered Bank AG Sweden Branch

		Södra Kungstornet, Kungsgatan 33, 12th floor, 111 56 Stockholm, Sweden.

		
			+46 8 451 02 00
		

	

	www.sc.com/se/

	
	
		
			Taiwan		

		
			Asia			Online banking		

		Standard Chartered Bank (Taiwan) Limited

		No. 168, Dunhua N. Rd., Songshan Dist., Taipei City , Taiwan, R.O.C.

		
			+886 227 166 261
		

	

	www.sc.com/tw/

	
	
		
			Tanzania		

		
			Africa			Online banking		

		International House

		Standard Chartered, International House Building, Corner Garden Avenue, Ohio Street, P.O. Box 9011, Dar-es-Salaam

		
			+022 216 499 9
		

	

	www.sc.com/tz/

	
	
		
			Thailand		

		
			Asia					

		Standard Chartered Bank (Thai) PCL

		100 North Sathorn Road, Silom, Bangrak, Bangkok, Thailand, 10500.

		
			+66 2724 40 00
		

	

	www.sc.com/th/

	
	
		
			The Gambia		

		
			Africa					

		Principal office

		8 Ecowas Avenue, Banjul, The Gambia.

		
			+220 420 227 5
		

	

	www.sc.com/gm/

	
	
		
			Turkey		

		
			Europe					

		Standard Chartered Bank Turkey

		Buyukdere Cad. Yapi Kredi Plaza C Blok, Kat 15, Levent, Istanbul, 34330 Turkey.

		
			+90 212 339 37 00
		

	

	www.sc.com/tr/

	
	
		
			Uganda		

		
			Africa			Online banking		

		Kampala

		Standard Chartered Bank Building, 5 Speke Road, PO Box 7111, Kampala, Uganda.

		
			+256 200 524 100
		

	

	www.sc.com/ug/

	
	
		
			United Arab Emirates		

		
			MENAP			Online banking		

		Standard Chartered UAE

		Standard Chartered Tower

Downtown Dubai, P.O Box 999

Dubai, UAE

		
			+971 600 522 288
		

	

	www.sc.com/ae/

	
	
		
			United States		

		
			Americas					

		Standard Chartered Bank, USA

		1095 Avenue of the Americas, New York, NY 10036.

		
			+1 (212) 667 0700
		

	

	www.sc.com/us/

	
	
		
			Vietnam		

		
			Asia			Online banking		

		Standard Chartered Bank (Vietnam) Ltd

		Room 1810-1815, Level 18, Keangnam Hanoi Landmark Tower, Pham Hung Road, Me Tri Ward, Nam Tu Liem District, Hanoi, 10000, Vietnam.

		
			+84 2493 680 00
		

	

	www.sc.com/vn/

	
	
		
			Zambia		

		
			Africa			Online banking		

		Standard Chartered House

		PO Box 32238, Cairo Road, Lusaka, 10101, Zambia.

		
			+260 966 999 990
		

	

	www.sc.com/zm/

	
	
		
			Zimbabwe		

		
			Africa			Online banking		

		Head Office

		1st Floor, Africa Unity Square,

Cnr Nelson Mandela,

Sam Nujoma Street

		
			+263 475 285 2-8
		

	

	www.sc.com/zw/



	


	
		
			
									Find your local website

We have online banking in the following locations


									
							Bahrain
						
	
							Bangladesh
						
	
							Botswana
						
	
							Brunei Darussalam
						
	
							Chinese Mainland
						
	
							Côte d’Ivoire
						
	
							Ghana
						
	
							Hong Kong
						
	
							India
						
	
							Indonesia
						
	
							Jersey
						
	
							Kenya
						
	
							Malaysia
						
	
							Nepal
						
	
							Nigeria
						
	
							Pakistan
						
	
							Singapore
						
	
							Sri Lanka
						
	
							Taiwan
						
	
							Tanzania
						
	
							Uganda
						
	
							United Arab Emirates
						
	
							Vietnam
						
	
							Zambia
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